[okyMeHT npepoctasneH KoHcynbTaHTI1t0C

NPABUTE/NIbCTBO BEITOPOACKOM OBNIACTU

NOCTAHOBNEHUE
ot 4 ¢peBpana 2019 r. N 58-nn

OB YTBEPKAEHUU NOPAAKOB NPEAOCTABJIEHUA COUUANDBHbIX YCNVYT

CnN1COK M3MEHAILLNX AOKYMEHTOB
(B pea. noctaHoBneHus MNpasutenbctea benropoackoi obaactu
07 23.12.2019 N 603-nn)

B cooTtBetcTBMM Cc nyHKTOM 10 cTatbu 8, cTaTbel 27 PenepanbHOro 3akoHa ot 28 aekabpa 2013
roga N 442-®3 "O6 ocHoBax couuanbHOro obcny)KuMBaHuWs rpaxkaaH B Poccuickoit Pepepaumn”
MpasuTenbcTBo benropoackoi 061act NOCTaHOBAAET:

1. VYreepautb [lopsgok npedocTaBAEHMA  COUMANbHbLIX  YCAYr B CTALMOHApHOM MU
nonycraumoHapHon Gpopmax coumanbHoOro obcnyxkusaHma (npunoxkerdne N 1).

2. YtBepauTb MopagoK npeaocTaBieHna coumanbHbIX YCAYr B CTalMOHapHOM ¢opme CoLManbHOro
obcnykumBaHMa (B MCUXOHEBPONOTMYECKUX WHTEPHATax, OTAENeHUU pJAs MONOAbIX WHBAANAOB
opraHMsauMu Ana AeTern-cMpoT M AeTer, ocTaBmuxcAa 6e3 noneyeHusa poauTesnen, ¢ OrpaHUYEHHbIMMU
BO3MOXHOCTAMM  340POBbSA  CUCTEMbl  COUMANbHOrO 06CNyXKMBaHMA, AOMAX-UHTEPHaTax AnA
npectapenbiXx U MHBAANAOB, B TOM 4YMC/ie ManoOA BMECTMMOCTM, CleunanbHOM AOoMe-UHTepHaTe Ans
npecrapenbix U UHBannAoB) (npunoxkeHue N 2).

(B pea. noctaHoBneHuA MpaBuTenbcTBa benropoackon obnactu ot 23.12.2019 N 603-nn)

3. YtBepantb [opsafoK npenocTaBAEHMA COUMANbHbIX YCAYr B NOAYCTauMOHapHOW dopme
coumanbHoro  obcnyxkmBaHma (B 0BnacTHOM  roCygapCTBEHHOM  OIOOKETHOM  yUpeXKAEeHUM
"MHoronpodunbHbIl LeHTp peabunutaumn") (npunoxerHune N 3).

(8 pea. noctaHoBneHuA MpaBuTenbcTBa benropoackon obnact ot 23.12.2019 N 603-nn)

4. YtBepauTb [lopsgoK NpesocTaBAeHUA COLMasbHbIX YCAyr B MOAyCTauMOHapHOW dopme
COUMANbHOrO 0OCNYXMBAHUA MNOCTAaBWMKAMM COLMAJIbHBLIX YCAYF, B TOM 4UMCAE KOMMIEKCHbIMMU
LEeHTpamM coumanbHOro obcny:KnusaHua HaceneHua (npunoxkexne N 4).

(B pea. noctaHoBneHuA MpaBuTenbcTBa benropogckon obnactu ot 23.12.2019 N 603-nn)

5. YTBepauTh MopAaaoK NpeaocTaBaeHMsa coLmanbHbIX yeayr B GopmMe coLmanbHOro ob6cny»KmMBaHus
Ha gomy (npunoxkeHue N 5).

6. Mpu3HaTb yTpaTMBLIMM CUAYy MocTaHoBAeHue [lpaBuTenbcTBa benropogckoit obnactm ot 27
OKTA6pna 2014 roaa N 400-nn "O6 yTBep:KAeHMM NOPSAAKOB NPeaoCTaBNeHUsA coLumanbHbIX yeayr'.

7. HactoAauLee nocTaHOB/IEHUE BCTYMNaeT B CUY CO AHA ero Od)VILI,MaI'IbHOFO OI'Iy6l'IVIKOBaHMFI.

l'y6epHaTop benropoackoit obnactu
E.C.CABYEHKO
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MpunoxeHne N 1

YT1BepKaeH

NocTaHOBJEHNEM

Mpasutennbctea benropogckon obnactu
oT 4 ¢peBpana 2019 r. N 58-nn

noPAAOK
NPEAOCTAB/IEHUA COLMA/IbHbBIX YCNYT B CTALMOHAPHOM
N NONYCTALMOHAPHOM ®OPMAX COLIMANIBHOTO OBC/NY}KMUBAHUA

1. HaumeHoBaHMe couuanbHO ycayru

CoumanbHoe O6CI'IY)+(MBaHVIe rpaxXgaH - 0eATe/ibHOCTb NO NpeaoCTaBNEHUIO COUMabHbIX yCnyr
rpaxKgaHam.

CoumanbHas ycnyra coumanbHOro obcny»KMBaHus - eincTene nam gencremns B chepe CounanbHOro
0b6CNY)XMBAHUS MO  OKasaHWIO MOMOLLM TFPa)kAaHUMHY B UEeNsax Yy/AydlleHua YC/IOBUMA  ero
KU3HEAEATENbHOCTU U (MAKN) paclUMPEHUs ero BO3MOMHOCTEeM camocTosATeslbHO obecneymBaTb CBOU
OCHOBHbIE }KU3HEHHbIE NOTPEBHOCTH.

2. CraHpapT coumanbHbIX yCnyr

2.1. MNpaBom Ha nNoJy4YeHWe CcouManbHOM ycayrn obnafalroT rpakaaHe, KOTOPble MPU3HaHbI
HY>KAAOWMMUCA B COLMANbHOM OBCAYXKMBAHUM M KOTOPbIM NPEeAoCTaBAAIOTCA COLMasbHble YCAyru
(coumanbHas ycnyra).

2.2. CoumanbHble yCayru NpefocTaBaAfOTCcA MX MOoAyvyaTensam npu nocToAHHOM, BpeMeHHOM (Ha
CPOK, onpeaeneHHblit UHANBUAYANbHOM MPOrPaMmmMoit) UaK NATUAHEBHOM (B HEAENt) KPYrioCyTOHHOM
NPOXXMBAHUM B OPraHM3aLMm COLMANBHOIO 06CNYKNBAHUSA.

CoumanbHble ycnyrm B NOAycCTauMOHapHOM ¢opme NpPesoCcTaBAAOTCA WX MNoAyYaTensam
opraHu3saumen coumanbHOro 06CayXnBaH1A B onpeaeseHHoe BpemMs CyTOK.

2.3. KayecTBo NpeaocTaBNeHna BCEX BMAOB COLMAbHbIX YCAYr OLLEHMBAETCA B COOTBETCTBUM C
noctaHosneHnem lMpasutenbctea benropoackoi obnactu ot 21 aekabpa 2006 roga N 261-nn "06
yTBepKaeHun [onoxeHna o6 oOTpacneBoW cucTeme onaatbl TpyAa pPabOTHUKOB y4perKaeHWUM’
couManbHOM 3aWmTbl HaceneHus benropoackoit obnactn”.

2.4. Ona pacyeta NoAylUIEBbIX HOPMATUMBOB (PUHAHCMPOBAHMUA eAUMHULbI COLMANIbHOMN YCAyru
NpPUMEHAETC HOPMaTUBHbIN METOA.

PacuyeT noaywesoro HopmaTmaa d)MHaHCMpOBaHMFI cou,maanoM ycnyrm npounssoamTca mcxoaa m3
pacyeTa cebecToMmocTu Hpe,ﬂ,OCTaBﬂﬂeMOﬁ rpaxKgaHnHy COLI,I/IaI'IbHOI7I ycnyrwu.

2.5. Monyyatenam couManbHbIX YCAYT C YY4EeTOM WX WHAMBUAYA/IbHBLIX MNOTPebHOCTElN
NpeaoCTaBAAOTCA CcaeaylollMe BUAbl COLMaNbHbIX YCAYr, KOTOpble OonpeaenarTcA NOCTaBLIMKaMMU
couManbHbIX YCAYr:

- COUManbHO-b6bITOBbIE;
- COLUMaNbHO-MEANLIMHCKME;

- COUMaNbHO-NCUXONOTNYECKUE,
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- coumnanbHO-NeJarorn4eckmne,;
- COUMaNbHO-TPYAOBbIE,
- cCOUuMasibHO-NpPaBoOBbIE,

- YCAyrun B uenax nosblilleHNA KOMMYHUKATUBHOIO NMNOTeHLMana nonyaneneﬁ couHnanbHbIX yCNyr,
MMEKLWKNX orpaHn4eHnAa XnsHeaneAaTeIbHOCTHN, B TOM Ynucne ,D,GTGVI-VIHBEI'IVI,CI,OB.

2.6. CoumanbHO-6bITOBbIE YCAYrM HamnpasBiaeHbl Ha nNoaAepraHue XKusHedeaTeNbHOCTU
nonydyaTesnein coumanbHbIX yCayr B BbITy.

2.7. KauectBo couunanbHO-ObITOBbIX YCAYT:

2.7.1. Munaa nnowaab, npegoctasndemMas B OpraHM3auUMAX COUMaNbHOro o6CAyKMBaHUA, MO
pasmepam M OPYrUM ¥U3HEHHbIM MoKasaTensam (CocToAaHue 34aHUIN U NoMeL,eHNn, X KoMOPTHOCTb)
[OOJIKHA COOTBETCTBOBAaTb CAHUTAPHO-TUIMEHUYECKMM HOpMam U obecneunBaTtbh ya06CTBO NpoOXKMBaHUA
nonyyatesie CcouManbHOM YC/AyrM COrJlacHO 3aKoHogaTesbcTBy benropoackoit obnactn. [MMpu
pa3smelLeHnn nosyyaTeneid CouManbHOM YCAYTM B XKWUJbIX MOMELLEHUAX (KOMHaTax) AOJIKHbl 6biTb
y4yTeHbl UX BO3pPacT, Mon, ¢M3VI‘-I€‘CKO€ N NCcnMxm4veckoe CoCToAHMe, HaAKNIOHHOCTU, NCUXON0ornvyeckan
COBMECTMMOCTb.

2.7.2. MNomeleHnn, npefocTaBasemMble AN OpraHM3auuM peabuUTaLMOHHBIX MeponpUATUIA,
NleyebHO-TPYA0BOM M yYebHOM AeATe/IbHOCTU, KY/IbTYPHOrO 1 BbITOBOro 06C/y}KMBaHMSA, MO pasmepam,
PacnoNOXeHUIO U KOHOUTYpaLMN AONXKHbI obecneymBaTb NPoOBeAEHUE B HUX BCEX YNOMSHYTbIX Bbllle
MePONPUATUIA C y4ETOM CneundrKkn o6CNyKMBAaEMOro KOHTUHIEHTA.

2.7.3. Bce xunble, cny:KebHble 1 NPON3BOACTBEHHbIE MOMELLEHMA AONKHbI OTBEYaTb CAHUTAPHbIM
HOpMaM W npaBwunam, TpeboBaHMAM 6e30MacHOCTU, B TOM YMC/e MPOTUBOMOMNKAPHbIM TPpeboBaHUAM,
OO/MKHbI ObITb OCHalLeHbl TenepoHHOM CBA3bIO M obecrnevyeHbl BCEMWM CpencTBamMuM KOMMYHaNbHO-
6bIToBOro 6naroycTponcTea WM AOCTYNHbl AnA WMHBanMAoB. OHW  AOMKHbI ObiTb 3alUMULEHbI OT
BO34ENCTBUSA pPas/iNyHbIX (GaKTOpoB (MOBbIWEHHbIX TemnepaTypbl BO34yXa, BAAXKHOCTU BO3A4YXa,
3anblNeHHOCTM, BUBpauuM M T.4.), OTPULATENbHO BAUAIOWMX Ha MoJsyyaTeneil ycayru, 340poBbe
nepcoHana v Ha KayecTBo NPeaoCTaBASEMbIX YCAYT.

2.7.4. NnuTaHne, NpeaocTaBAfseMOe B OpraHM3aLUmnsax coUuManbHOro o0bCny»KMBaHWUA, A0NKHO ObITb
NMPUroToBAEHO M3 A06pPOKaYecTBEHHbIX MPOAYKTOB, YAOB/ETBOPATb MOTPebHOCTM nonyyatenemn
COLMANBbHOM YCAYTY MO KaJOPUMHOCTU, COOTBETCTBOBATb YCTAHOBAEHHbIM HOPMAM NUTaHMA, CAHUTAPHO-
rTMrMeHnYeckMm TpeboBaHMAM W MNPEAOCTaB/NEHO C YYETOM COCTOSIHUS 340POBbA MoJiyyaTenem
couManbHOM ycnyru.

2.7.5. MNpepocTasnaemble nNonyyaTenam coumanbHOM ycnyru mebenb M MAFKMIA UMHBEHTapb
OOJIKHbI ObITb YA0OHbIMM B NO/Ib30BaHMM, NOL06PaAHbI C y4eTOM PUINYECKOrO COCTOSHMA NoJlydYaTenei
COUMANbHbIX ycnyr (MHBanWAo0B, TAXENO0OONbHbIX, MaZOMNOABUMKHbLIX M T.4.) WM BO3pacTa, OTBEYaTb
TpeboBaHUAM COBPEMEHHOTIO AWN3aiHa.

2.7.6. Opexpa, obyBb, HaTeNbHOe 6enbe, NpenocTaBAdemble NOAyYaTeNssM COUMANbHOMN yCayru,
OO/IXKHbI 6bITb YA0OHBIMM B HOCKE, COOTBETCTBOBATbL POCTY, MOJIy M pa3mepam noJiydyateneit counanbHom
YyCAyru, oTeeyaTb, NO BO3MOMKHOCTM, UX 3anpocam no ¢GacoHy M pacuBeTKe, a TaKKe CaHWTapHo-
TMIMEHMYECKMM HopMam U TpeboBaHUAaM.

2.7.7. Mpuv oKasaHUK 3TUX ycnyr Heobxogmma ocobas KOPPEKTHOCTb 06CYKMBAKOLLErO NepcoHana
MO OTHOLLEHUIO K NOYyYaTeNsAM YCayru.

2.7.8. Y60OpKa XUblX NOMELLEHN A0NKHA OCYLLECTBAATLCA eXeAHEBHO, a NPU HeobX0AMMOCTH -
yalle, C NPUMMEHEeHMEeM MOLLMX CPeAcTB, paspelleHHblX opraHamu roccaHHagasopa (npoTuparoTcs



KpoBaTK, NOAOKOHHWKW, baTapen LEeHTPasbHOro OTOMNJeHUs, nosbl, Asepu). Mpu ybopKe maTpaupbl U
NOAYLWHKM AOJIXKHbI TWATENbHO PACcnpaBfAATbCA, @ NPOCTbIHU CTPAXMBATLCA. Bo Bpema ybopKku dppamyru
(bopToUKM) A[OMKHBI  OblITb  OTKPbLITBIMU. PeXMm NpPoOBETPMBAHUSA KOMHAT YCTAaHaB/MBAETCA U
KOHTPOAMPYETCA MeANepcoHas oM B 3aBMCMMOCTU OT MOTOAHbIX YCNOBUA U YUCAEHHOCTU KAWEHTOB B
KOMHaTax.

2.7.9. OpraHusauma gocyra, oT4bixa, B TOM Yncie obecneyeHne KHUraMm, }KypHaiamMmum, rasetamu,
HaCTO/IbHbIMM UFPaMW, CNOPTUBHBIM MHBEHTAPEM, A0/XKHbl OblTb HanpasieHbl HA YAOBAETBOPEHUE
notpebHocTel nonyyatenei, B TOM YMCNE B COOTBETCTBMM C BOSMOXKHOCTAMM U COCTOAHMEM 34,0POBbA.

2.7.10. NMomolb B Npveme NULLM (KopMmaeHune), NnpegocTaBieHme rMrmeHUYeckmnx yeayr Muam, He
CNOCOBHbIM MO COCTOAHMIO 34,0P0BbA CAMOCTOATE/IbHO OCYLLECTBAATL 33 cobol yxoa, OTNpaBKa 3a cyeT
CpeAcCTB Moay4aTena CoUManbHOM YCaAyrM NOYTOBOWM KOPPECNOHAEHLMM A0NXKHbI 0becneymBatb nNosHoe
N CBOEBPEMEHHOEe YA0BAETBOPEHME HYA U noTpebHoCcTeln nosyyateneit coumanbHOM YCayrn B Lenax
CO3aHUA UM HOPMa/IbHbIX YC/IOBUMN HUHN.

2.7.11. NpepoctaBneHve TpaHCNOPTa 41A TPAHCMOPTUPOBKM B YYPEKAEHUA U OpraHusaumm c
LLe/Ibl0 KOHCY/IbTUPOBAHWA, IeYeHus, 0bydyeHUs, y4acTusa B Ky/IbTYPHbIX MEPONpPUATUAX Hamnpas/ieHo Ha
nosblleHne peabuanTauMoHHOro NoTeHunana noayyareneit coumanbHbIX yCayr.

2.8. CoumanbHO-MeaMLUMHCKME YCAYrM HanpaBsaeHbl Ha NoaAep’KaHune, coXxpaHeHue 1 yKkpenneHune
300pOBbA NoOAy4YaTeneil coumanbHbIX YCAyr MyTem opraHvM3aumMmM yxoda, OKasaHMA CcoaencTBua B
NpPoBeAEHUM 0340POBUTE/NbHbIX MEPONPUATUIA, CUCTEMATUYECKOro HabnoaeHua 3a nosydyaTenem
COLMANbHbIX YCAYT ANA BbIABEHNA OTKNOHEHWNIN B COCTOSAHUM €ro 310PO0BbA.

2.9. KauecTtBo coumanbHO-MeANLUHCKUX YCAYT:

2.9.1. BbinonHeHWe npoueayp, CBA3aHHbIX C COXPaHEeHUeM 340p0BbA NojydyaTeneit coumanbHbixX
ycayr (MsmepeHve TemnepaTypbl Tesa, apTepuasbHOro AAaBJAEHMS, KOHTPO/b 33 NPUEMOM JIEKapCTs,
3aKanblBaHWe Kanesb, MoJ/ib30BaHUE KaTeTepamu v APYrMMU U3AENMAMU MEANLMHCKOrO Ha3HaudeHus,
BBEeAEHNE UHDBEKLMI).

2.9.2. MpoBeaeHne 0340P0BUTENbHBIX MEPONPUATUI (0340P0BUTENbHAA TMMHACTMKA U NMPOTYAKK
Ha CBEXXeM BO34yXe) AO/IKHO obecneynBaTb NpUBAEUYEHMNE NONyYaTeNel yCayrn K NOCUAbHOW TPy LOBOM
[eATeNIbHOCTM, COBMELLLGEMOM C IeYEHMEM U OTABIXOM, B 3aBMCMMOCTM OT BO3pacTa, Nosa, COCTOAHMA
340P0BbA, C Leblo NoALEPKaHNA aKTUBHOTO 06pa3a KU3HW.

2.9.3. Cucrematumyeckoe Ha6}'II-O,CI,EHMe 3a nonyyatenamum coumanbHbIX YCnyr ONA BbIABNEHUA
OTKNOHEHUN B COCTOSHUWU UX 3400p0oBbA AO/IKHO nNpegycmaTtpmBatb nposegeHne MmMeguunHCKuUX
OCMOTPOB B y4ypeXgeHUN, KOHTPO1b 3@ COCTOAHNEM d)l/l3l/1‘-|€CKOI'O N NCUXNYECKOTO 340P0BbA.

2.9.4. KoHcynbTUpOBaHUe No colmanbHO-MeAULMHCKMM BoMpocamM (noaaepiKaHue U coxpaHeHue
340pOBbA  MOJy4aTenel  CouManbHbIX YCAYr, MNPOBEAEHME 0340POBUTENbHBIX  MEPOMNPUATUIA,
HabnlogeHWe 3a NOAy4YaTensmMn COLMaANbHbLIX YCAYr A5 BblABAEHUA OTKJOHEHWM B COCTOAHUM WX
300pOBbA)  AO/MKHO  MNpefsycmaTpuBaTb — MPOBEAEHME  WHAMBUAYANbHOM M KONJEKTUBHOM
npodunakTMyeckoi paboTbl No NponaraHae 340P0OBOr0 06pasa *KU3HMU.

2.9.5. MpoBeaeHne 3aHATMIN, obyvaloWMX 340pOBOMY 06pasy KU3HWU, AOJKHO cnocobcTBOBaTb
$GOpPMMPOBAHUIO 3HAHMM, YCTAHOBOK, SIMYHOCTHLIX OPUEHTUPOB U HOPM NoBeAeHMUA, obecneymBatoLnX
COXpaHeHWe n yKpenaeHne Gp1U3n4eckoro n NCUXMYECKOro 340p0BbA.

2.9.6. lMpoBeaeHne 3aHATUIA NO afAanTUBHOM GU3MYECKOWN Ky/bType AO0/KHO crnocobcTBOBaTb
$GOPMMPOBAHUIO U COBEPLIEHCTBOBAHUIO GUIUYECKUX, MCUXUYECKUX, GYHKLMOHANbHLIX U BONEBbIX
KayecTB M cnocobHocTeln nonyyatenen coumanbHbIX YCayr.

2.9.7. OkaszaHue MepBUYHOWN MeAMUMHCKON (aoBpadvebHoi) nomolum (noaaepxaHue KU3HEHHO



BaXKHbIX OYHKUMI: AbiXxaHWe, KpoBoobpalleHWe) AO0MKHO npeaycmaTpuMBaTb OCMOTP noJiyyatens
COLMANbHOM YC/IYTU U OKa3aHWe HeobXxoAMMON MeaNLMHCKOM U NCUXOA0MMYECKOM NOMOLLM.

2.9.8. OKaszaHue caHUTapHO-TUTMEeHMYecKol nomolum (obmbiBaHMe, 0BTUPaHNE, CTPUMKKA HOITEN,
npuyecbiBaHMe, CMEHa HaTeNbHOro U NocTeNbHOro 6enba) HanpasaeHo Ha obecneyeHure yxoaa C y4eTom
COCTOAAHUA 34,0POBbA M TMIMEHbI TENa.

2.9.9. OkasaHue coaenctBuss B obecneyeHUU JIEKapCTBEHHbIMW CPeACTBaMU U U3AENUAMMU
MeAMLMHCKOro HazHaYyeHns (cornacHo 3aKaoUYeHnio Bpada) A0NXKHO obecneynBaTb CBOEBPEMEHHYIO U B
HeobxogumomMm ob6bemMe MomMoWpb C Yy4eTOM XxapakTepa 3aboneBaHUsA, MEAULUMHCKUMX MNOKasaHWW,
$U3MYECKOTO U NCUXMYECKOTO COCTOSHWUSA NoJlydaTesnen yenyriu.

2.9.10. OkasaHue coAencTeMa B TrocnNUTanM3aUMKM, COMPOBOXAEHWE Hy)KAaloWUxca B
MeAVUMHCKME yupexaeHMA A0NKHO OCYLLeCTBAATLCA CTPOro No MeAUUMHCKMM NOKa3aHWAM, C yYETOM
MHEeHMA nonyyaTenen counanbHbIX YCAYT.

2.9.11. NpoBeAeHNe NepPBUYHOTO MEeAMULMHCKOTO OCMOTPA M NEPBUYHOMN caHMTapHOM 06paboTKu
[OJMIKHO BKNHOYATh B cebA MeponpuATUA MO NEPBUYHOMY OCMOTPY BPayYoM (LeXKYpPHON mencecTpoi) c
Lesblo onpeaeneHns o6bEKTUBHOIO COCTOAHUA MOJyYaTesIeld COLManbHON ycnyrn, ero GU3NYecKoro u
MCMXONIOTMYECKOTO COCTOAHWMA, @ TaK¥Ke CaHUTapHyto o06paboTKy noaydatensa couManbHOM YCAyru
(kynaHue, cmeHa HaTenbHOro 6enbf, Bbl4aya OAEXKAbl) O4NA NPeLOTBPaAlLEHMSA 3aHOCa MHOEKUUU B
OpraHv3auMM coumanbHoro obcnykumBaHuA. [pu  BbIABAEHUM NeauKynesa - NpoBejeHue
npoTMBONeaMKyAe3Ho 06paboTKu.

2.9.12. MpodunaaKkTMKa M NeYeHre NpoJiexKHel Hamnpas/ieHbl Ha CBOEBPEMEHHYID ANArHOCTUKY
pUCKa  pa3BUTMA  NPONEXKHEW, CBOEBPEMEHHOE Ha4yaso  BbIMOJIHEHMA  BCEro  KOMMJeKca
NPOodUNAKTUYECKMX MEPOMNPUATUIA, BOCCTAaHOBNEHME KPOBOOOPALLEHUA B MOBPEMKAEHHbIX TKAHAX,
YMeHbLUEHWNE CAABAMBAHUA TKAHEWN.

2.9.13. OpraHmsauma nNpoxoxKAeHUA JUcnaHcepusaumm B OpPraHM3auMAX 34paBOOXPAHEHMA
OONHa obecneymBaTb MOCEWEHME MOAyYaTeNs MM  YCAYTM  BCeX MpeanucaHHbIX MM  Bpayen-
cneumanuctos ans  yrnybneHHoro M BCeCTOPOHHero o6cneaoBaHWMs, COCTOSAHMA  340POBbA WU
NnocnenyoLLEero BbINOJAHEHUA PEKOMEHAALNI MeOULMHCKMX CNeLManmcToB.

2.9.14. OcyuwecTs/ieHne NoOMOLWM NP MeanKo-CoLMaNbHOM aganTaumMm n peabuamtaunm go/IKHO
cnocobcTBoBaTb KBaAMPUUMPOBAHHOM MEAUKO-COUMANbHOM, MNedarorMyeckod M MCUXOI0TMYECKOM
nomouim, obecrneyeHmo coumanbHON peabunmtaumm n abunmTaumm, agantaunm K XusHu B obuiecTtse,
cembe, K 0byyeHuto Tpyay.

2.9.15. MNcuxoTepaneBTHYeCKasn NOMOLLb OOJIKHA cnocobcTBoBaThb yAyyLeHuto
MCUXO3MOLLMOHANIbHOIO COCTOAHUA U NMCUXMYECKOTO 340P0BbA NOAyYaTeNnein ycnyr.

2.10. CoumanbHO-MCMXONOTMYECKME YCAYTM HanpaBAeHbl Ha OKasaHWe MOMOLM B KOppekuuu
MCUXO/IOTMYECKOTO COCTOSIHUA NosyvaTeneit ycnyr gns agantauumn B COUManbHOM cpede, B TOM yucne
OKa3saHWe NCMX0/I0rMYECKOM MOMOLLLM aHOHMMHO C UCMNO/Ib30BaHMEM TenedoHa AoBepus.

2.11. KauecTBO COLMANbHO-NCUXOIOTMYECKUX YCAYT:

2.11.1. CouManbHO-MCUXONOTMYECKOE KOHCY/NbTUPOBaHME, B TOM 4YMC/e MO BOMpPOCam
BHYTPUCEMEMNHbIX  OTHOWEHWWA,  AO/MKHO  0becneynTb  OKasaHWe  nosydaTensm  ycayru
KBaNIMOULMPOBAHHON NMOMOLLM NO HANAKMBAHWUIO MEKINYHOCTHbIX OTHOLIEHWI ANA NPeaynpeXaeHua
npeoaoneHnsa cemenHbIX KOHGJIMKTOB, MO BOMPOCAaM [AETCKO-POAUTENbCKMX, CYMPYHKECKMX U ApYrux
3HAYUMbIX OTHOLLEHWA.

CounanbHO-NCUXONOTNYECKOE KOHCYNbTUPOBAHME AO/IXKHO Ha OCHOBE nonyquHoM OT nony4yatena
ycnyrum MHd)OpMaLI,MM n OGCV)-KAGHMH C HWM BO3HUKLWINX COUMNANIbHO-NCUXONTOTNHECKUX I'IpO6J'I€M NMOMOYb



emy PacKpbITb M MOBUIN30BaTb BHYTPEHHME PECYPCbI U PELLNTb 3TU NPoBiemMbl.

2.11.2. Mcuxonornyeckana Nomollb M nogaepKa A0MKHbI 6biTb HanpasieHbl Ha MpoBeAeHKue
MHAMBMAYANbHbIX W TPYMNMNOBbIX MNCUXO-KOPPEKLUMOHHbIX 3aHATUM, 3aK/oYaloWMXCa B  Pa3BUTUM
JIMYHOCTHbIX, MHTENNEKTYaNbHbIX M SMOLMOHA/IbHbIX BO3MOXHOCTEN NoayyaTenell counanbHbIX yCayr, a
TaK¥Ke Ha npeoo/ieHne PasIMYHOro poaa NCMUX0IOrMYECKUX NPOBaEM C OKpY:Katowen cpeaon, ymeHue
NPUHUMATL OMTMMA/IbHOE pPEeLIeHUe B Pa3/IMYHLIX TPYAHbIX MMU3HEHHbIX CUTyaUUsAX C MOMOLLbIO
cneunanmn3npoBaHHbIX Hay4yHO 06OCHOBAHHbIX METO0B, MPMEMOB, TEXHONOTUIA ANA BbIABNEHUA NPUYNH
BO3HMKHOBEHUA Npobnem B KU3HEAEATENbHOCTU 4YesioBeKa, onpenesieHMe CUMbHbIX €ero CTOPOH,
pecypcHoro mnoTeHuMana, pesepBHbIX BO3MOMXKHOCTEN, BbIABNEHUA WHTEPECOB, CKJOHHOCTEN B
KU3HEeOeATeNIbHOCTM 4YeNOBEeKa, OnpeaesieHUa CUAbHbIX €ro CTOPOH, PEecypcHOro noTeHuMana,
pe3epBHbIX BO3MOXHOCTEM, BbIABAEHUSA MHTEPECOB, CKAOHHOCTEN A obecneyeHns camopeanmsaumm u
WHTerpaumnmu B obuecTso.

2.11.3. CoumanbHO-NCMXONOTMYECKMI MNATPOHaXK [AO/KeH OblTb HanpasBleH Ha OKasaHue
KOMIM/IIEKCHOV MNOMOWM B pPeleHUM COoLMaNbHO-TICUXON0TMYecKUXx npobnem (NcMxogmarHocTvKa,
MCUMXOKOPPEKLMA, NCUXOTepanus, CeMeHOe U NHANBUAYANbHOE NCUX0/0TMYECKOEe KOHCYIbTUPOBaHMeE),
a TaKKe Ha OKa3aHWe KOHKPEeTHOM MOMOLWM WM NOAAEP)KKM MNosydaTesieil couManbHOM ycayru,
np13BaHHON MOBMAN30BaTb M MOBLICUTL €0 aAaNTUBHbIE BO3MOMXHOCTH.

2.11.4. OKaszaHMe KOHCY/NbTaLMOHHOM MNCUXONOrMYECKOW MNOMOLLM AaHOHMMHO, B TOM 4uC/e C
ncnonb3oBaHvem TenedpoHa [A0OBepUA, AOMKHO obecrneymBaTb 6e3oTnarateslbHOE MCUXONOTMYECKOe
KOHCY/IbTUPOBaHWE MoJly4aTesiei COLMaNbHOM YCayru, COOeNCcTBMEe B MOBMAM3AUMMN UX PUBUYECKHX,
OYXOBHbIX, JIMYHOCTHBIX, WHTENJIEKTYa/lbHbIX PECYpPCoOB AN BbIXOAA W3 KPU3UCHOTO COCTOAHMS,
paclWmMpeHre y HUX AuvanasoHa NpuemaemMblX CPeAcTB A/1A CaMOCTOATE/IbHOIO PeLleHnA BO3HMKLIMX
npobnem W MNpPeofoNeHUs TPYOAHOCTEN, YKpenieHus yBepeHHOCTM B cebe, a TaKkKe MeaumKo-
MCUX0/IOTMYECKOE KOHCYNbTUPOBAHME W MOMOLLb, NPABU/IbHbIA BbIGOP NEKAPCTB M NOPALOK UX Npuema
[0 NpubbiTUA Bpaya.

2.12. CouManbHO-NeaarorMyeckne Yycayru HanpasaeHbl Ha NPOOUAAKTUKY OTKJAOHEHUMA B
noBeaeHUM U PasBUTUM IMYHOCTM NOAyYaTeNein CoLManbHbIX YCAyr, POPMUPOBAHME Y HUX MO3UTUBHbIX
WMHTEpPEeCcoB, OpraHM3auUMIo UX JOCYra, OKa3aHWe NOMOLLM CEMbe B BOCMUTAHUN AEeTEN.

2.13. KayecTBo COLMaNbHO-Neaarormnyeckmx ycnyr:

2.13.1. ObyyeHne POACTBEHHUKOB MPAKTUYECKMM HaBblKam 0b6LLero yxoda 3a TAKes0601bHbIMU
nonyyaTeNaAMM COUMANbHbLIX YCAYT, MNOAYYaTeNAMU COUMANbHBIX YCAYr, MMEIWUMU OrpaHUYeHun
KU3HELEeATeNbHOCTM, B TOM 4YuUc/ie AeTbMU-MHBAANOAMM, [OKHO ObiTb MPOBEAEHO C Y4YeTOMm
MHOMBMAYANbHbIX OCOBEHHOCTEN noJsiydaTenelt YCNyru, xapakTepa WX WHOMBUAYANbHOCTM, CTEMeHu
OrpaHMYeHUsAs BO3MOXKHOCTEN, U3MYECKOrO WM MCUXMYECKOro COCTOAHMA, a TaKkKe CTeneHu
NoAroToBAEHHOCTN POACTBEHHMKOB K 3TUM MpoLeaypam.

KavectBo o6yquvm AO0/1KHO 6bITb OoUueHeHO no cTteneHM BOCCTaHOBAEHUA d)msmqecr(mx Nz
YMCTBEHHDbIX BO3MOXHOCTEMN nonyaneneﬁ YCNYyrm u ux agantaumnm K or<py>+<arom,e17| obcTaHOBKe.

2.13.2. OpraHu3aums NOMOLLM POaUTENSM MM 3aKOHHbIM NpeacTaBUTENAM AeTen-UHBaNUAOB,
BOCMUTbIBAEMbIX OMA, B 0Oy4EHMM TaKUX AETEN HaBblKaM CaMOODOCNYXMBAHUA, OBLLEHUSA U KOHTPOAA,
HanpaB/eHHbIM Ha pPa3BUTUE JIMYHOCTK, [A0/KHA OblTb CBOEBPEMEHHON, npodeccnoHanbHom,
Pa3HOCTOPOHHEN, BKAOYATb B cebs paspaboTKy NAamsTOK, OpraHusauuio MHPOPMALMOHHBLIX BCTPEY,
"cemenHbIX rocTUHbIX", TenedoHHbIX KOHCY/NbTALMW, HAMNPaBJEHHbIX HAa OCBOEHWME W BHeApeHue
nefarornyeckmx U CoumanbHbIX TEXHOMOTUA.

2.13.3. CoumanbHo-neparorMyeckaa Koppekuua, BKAKYAA AMATHOCTUKY M KOHCY/bTUpPOBaHUeE,
O0NXKHa ObITb NPOBeAEHA C UCNOJIb30BaHMEM COBPEMEHHbIX METOAMK, NPUOOPOB, annapaTypbl, TECTOB U
AaBaTb Ha OCHOBAHWW BCECTOPOHHEro M3y4YeHWs NINYHOCTU (B3pocnoro mam pebeHka) o6bEKTUBHYIO



OLLEHKY WX COCTOAHWMS ANA OKa3aHWA B COOTBETCTBUM C 3aKatoveHnem 3ddeKTUBHOW negarornyeckomn
NOMOLLM MOAYYaTeNto YCAyr, nonaswemy B KPUIMUCHYIO UAM KOHOAUKTHYIO CUTyaLUMIo, YCTaHOBAEHUSA
dopm M cTeneHW coumanbHOM aganTauuMm cemen n geTel, HaxodAWwMXcA B TPYAHOM KU3HEHHOW
CUTyauun, onpeseneHns MHTENNEKTYyalbHOrO pasBuTUA pebeHKa, N3y4YeHMA ero CKJIOHHOCTEN C yyeTom
MHAMBMAYANIbHBIX 0COHBEHHOCTEN Pa3BUTUS.

2.13.4. OpraHusauma gocyra, ¢opMMpoBaHME MO3UTMBHBLIX MHTEpecoB (B TOM uucie B chepe
Aocyra) go/mKHbl 6blTb HamnpaBiAeHbl Ha YA0BNETBOPEHME COLMOKY/IbTYPHbIX M AYXOBHbIX 3aMpocoB
noJsiyyatens coumanbHol ycayrn. OHa 4ONXKHA CNocobCTBOBAaTb PACLUMPEHUIO OBLLErO U Ky/JbTYpHOrO
Kpyrosopa, cdepbl 06LLEHNA, NOBbILEHUIO TBOPYECKON aKTUBHOCTM MOAYyYaTENEN COLMANbHOM yCayru,
NPUBAEYEHUNIO UX K YH4ACTUIO B NPa3AHUKAX, COPEBHOBAHUAX, K aKTUBHOM KNYOHOM U KPY»KKOBOW paboTe,
K NpoBeAeHUto Apyrnx KyabTyPHO-A0CYrOBbIX MEPONPUATUNA.

2.13.5. Jloroneauyeckana Nomollb A0MKHaA obecrneuymsaTb KOppPeKLUMio crneumduyeckmx pevesbix
HapyLlleHWn, pasBUTME BCEN pPeyeBON CUCTEMbl B LENOM Ha OCHOBE CUMCTEMHOrO WU KOMMJIEKCHOro
noaxona B noroneanyeckoit pabore.

2.13.6. CoumanbHo-Nefarornyeckmii NaTpoHaX AoKeH obecneynsaTb KOMMNNEKCHOE U CUCTEMHOE
COUMANbHOE CONPOBOXAEHWE MNOJy4YaTeNneil couManbHbIX YCAYr Ha OCHOBE B3aMMOCBSA3U MeXAay
OTAENbHbIMM aCNeKTamMmn CoLMaNbHOM NOMOLLMU.

2.14. CouManbHO-TPYAOBbIE YCNYTM HANpaBiAeHbl Ha OKasaHue NMOMOLWM B TPYAOYCTPOWCTBE U B
peleHnmn Apyrux npobsem, CBA3aHHbIX C TPYA0BOM adanTaLuen.

2.15. KayecTtBO cOLMaNbHO-TPYAOBbIX YCAYT:

2.15.1. NpoBeaeHne MeponpuUATUI NO MUCMNOAb30BAHUIO TPYAOBbLIX BO3MOMXKHOCTENM U 0ByYeHUIO
OOCTYMHbIM NPodecCnoHaNbHbIM HaBblKaM A0JIKHO ObiTb HaNpaBeHO Ha peabuanTaunio nosyyartenei
COLMA/bHbIX YCAYT COMNAcHO MHAUBUAYANbHbIM NporpamMmmam u obecrnieyeHne ycaoBUin UX coLMasibHOM
agantaumu; noabop BMAOB TEXHOJIOTMYECKUX oOnepaumimt M paboT C y4eTom MNCUXONA0rMYEecKkom
COBMECTMMOCTM Noay4vatenen coumanbHOW ycayry; nogbop rpynn, BbINOAHAWMX paboTy ¢ ydyeTom
NCUXONOTMYECKOM COBMECTMMOCTM  MOJiyyaTenei CcoumanbHOW ycnyru; npuobpeTteHMe  HOBbIX
KOMMYHWKaTUBHbIX CBf3ei; M3baBneHMe OT YyBCTBA M30/AUMW U YOOBNETBOPEHWME OT TPYAOBOroO
npouecca.

2.15.2. OKasaHWe NoMoLLM B TPYLOYCTPONCTBE AO/IKHO 3aK/1HOMATLCA B NOMCKE M BbIODOpEe mecTa U
XapakTepa paboTbl (BPeMEHHON WM CE30HHOW, C COKpalleHHbIM pabouymm AHem, Ha gomy), B
COAENCTBMM MO HAMNPABAEHMIO Ha KYPCbl NEPENOATOTOBKU, OPraHU3yemble CyKOOWM 3aHATOCTH, U T.A4.

2.15.3. OpraH13auma nomMmoLLm B Nosy4yeHUn obpasoBaHusa u (Mam) KBannduKaLmMm MHBaNMOAMMU
(BeTbMu-MHBaNMAAMM) B COOTBETCTBUMN C UX CMOCOBHOCTAMM AOJIXKHA 3aK/H04aTbCA B CO34aHUN CUCTEMDI
HenpepbiBHOrO 06pa3oBaHMA, BKAIOYAIOLWEN OpraHM3auuM Ha4vasbHOro, CpegHero W BbICLWIErO
npodeccmoHanbHoro obpasoBaHma, ¢ y4eTom GU3NYECKMX BOSMOMKHOCTEN M YMCTBEHHbIX CNOCOBHOCTEN
nosiyyatenen coumanbHbix ycayr. Ycnosusi obydeHua B npodeccroHasbHbiXx 06pasoBaTeNbHbIX
OopraHu3aumax, BOCNUTAHMUA U Pa3BUTUA OByYatoOLWMUXCA C OrpaHUYEHHbIMU BO3SMOXHOCTAMM 340PO0BbSA
OO/KHbI BKAOYaTb B cebA MCNO/b30BaHWE afanTMBHbIX 06pasoBaTesibHbIX MNpoOrpamm cpegHero
npodeccMoHanbHOro 06pasoBaHUA, CneuranbHbIX MeToAoB OOy4YeHWs M BOCMUTAHWUA, CNeuranbHbIX
y4ebHUKOB, y4ebHbIX NoCcobuin, cneymanbHbIX TEXHUYECKUX CpeacTB obyvyeHns, npoBeaeHme rpynnoBbix
N WUHOMBUAYANbHbBIX KOPPEKUMOHHbIX 3aHATMI, obecneyeHune AocTyna B 34aHMA obpasoBaTenbHbIX
opraHusaumii M pgpyrme ycnosus. Obydatowmeca € OrpaHMYeHHbIMM BO3MOXKHOCTAMM 340POBbA WU
WMHBAaNUAbl [ONXHbl WMMETb BO3MOMHOCTb 00y4aTbCA NO MHAMBUAYANbHOMY Yy4ebHOMY naHy.
Obpas3oBaHMe [OMKHO OblTb OPUMEHTUPOBAHO Ha MNOAYYEHME KOHKYPEHTOCMOCObHbIX npodeccuit,
3HAYUTENbHO NOBbILIAKLLMX BO3MOXKHOCTM NOCAEAYIOLLErO TPYA0YCTPONCTBA MHBANNAOB.

2.16. Cou,maano-npaBosble yCnyrn HanpasaeHbl Ha OKasaHne nomown B nNonyyvyeHum



topUAMYECKUX YCAYr, B TOM 4Yucae 6ecnnaTHo, B 3aliMTe MpPaB W 3aKOHHbIX MHTEPECcOB noJsydaTeneit
COUMANbHbIX YCAYT.

2.17. KauecTBo COLMANbHO-NPABOBbIX YCAYT:

2.17.1. OkxasaHue nomowm B OGOPMJEHUM U BOCCTAHOB/IEHUM [OKYMEHTOB MoOJyyYaTenei
CoUManbHbIX YyCAyrM [OMKHO obecneymBaTb pasbACHEHWE MOAyYaTeNAM COLMANbHON  yCayru
copepXaHna HeobxoauMbIX [AOKYMEHTOB B 3aBUCMMOCTM OT WX NpenHa3sHaYeHUA, M3N0XKEeHUe |
HanucaHue (NpuM HeobXOAMMOCTM) TEKCTa LOKYMEHTOB WM 3anosHeHWe ¢OopMeHHbIX 6/1aHKOB,
HanucaHne conpoBoAMUTE/bHbIX MMCcEM. IPDEKTUBHOCTb MOMOLLM OLLEHMBAIOT TEM, B KAaKOM CTENEHN OHA
cnocobcTBoBana CBOEBPEMEHHOMY U OOBEKTUBHOMY pPELUEHUIO CTOALUMX nNepes  noayvyatensam
coumnanbHom ycayru npobniem.

2.17.2. OkasaHWe MOMOLWM B MOAYYEHUM HOPUAMYECKUX YCAYr, B TOM 4MCie 3alumTe npas U
3aKOHHbIX MHTEPEecoB, AO/MKHO obecneynMBaTb pPasbACHEHWE CYTU W COCTOAHMA MHTEPEeCcyoWwmxX
nonyyaTensa coumanbHoOW ycayrM npobnem, onpenenats npeanonaraembie MyTM WX PeLeHUs U
OCYLLEeCTBNATb NMpPaKTUYECKMEe Mepbl: coaencTBME B NMOALTOTOBKE WM HAMpaB/leHWWM B COOTBETCTBYHOLLME
MHCTAHLMM HEObXOAMMbBIX LOKYMEHTOB, JIMYHOE ObpalleHMe B yKasaHHble MHCTAHLMMU, eCciv B 3TOM
BO3HMKAeT He0HX0AMMOCTb, KOHTPO/b 33 NPOX0XKAEHMEM AOKYMEHTOB U T.A4,.

2.18. Ycnyrn B uenax nosbllWeHNA KOMMYHWKATUBHOIO NOTeHuMana nonyaneneﬁ CouManbHbIX
YCNyr, UMerwnx orpaHn4YeHnAa Xm3HeneaTesibHoOCTHN, B TOM Hncne AETEVI-MHBaﬂM,ﬂ,OB.

2.19. KayecTtBo ycayru:

2.19.1. O6yyeHne wHBaAMAOB (4eTel-MHBANMAOB) MO/Mb30BAHUIO CPeACcTBAMM yxo4a M
TEXHUYECKMMW CPeacTBamMM peabuautaumMmM [O/KHO PasBMBaATb MPAKTUYECKME HAaBblKM yMeHuA
CaMOCTOATE/IbHO NO/1b30BaTbCA 3TUMU CPEACTBAMM.

2.19.2. MpoBeaeHMe coLMaNbHO-PEAOUIUTALMOHHBIX MEeponpuATMA B cdepe CcoumanbHOro
obcnyXMBaHUsA AO0NXKHO ObITb HamnpaBAeHO HA OKasaHWe COoAEeNCTBMS MO MHTerpauumu nonydatenen
couManbHbIX yCayr B 06L,ecTBo.

2.19.3. ObyyeHMe HaBblKam NoBeAeHMA B BbITy U 06LECTBEHHbIX MecTax AO/IKHO obecneynBaTtb
dopmMmunpoBaHne noayyatenen ycayr Kak JIMYHOCTU CaMOCTOATENIbHOM, CnocobHOM obcny»KuBaTh cebsa B
ObITOBbIX YCNOBUAX, KY/JIbTYPHOW WU BEXKAUBOW, NpeayCMOTPUTENbHOM U bnaroxenatesbHOM B
OTHOLLEHUM K OKPYKaKOLINMM, BHYTPEHHE ANCLMUMIMHUPOBAHHOM.

2.19.4. OkasaHue NomolM B OOYYEHMU HABbIKAM KOMMbIOTEPHON FPAMOTHOCTU AO/IXKHO ObiTbh
HanpaBNeHO Ha MNoA4Jep)KaHWe U BOCCTAHOBNEHWE COLMa/bHbIX CBA3EW NoAyvaTenem ycayruy,
NpoduNaKTUKY OAMHOYEeCcTBa NOCPeACTBOM MpuobpeTeHns HaBblkoB paboTbl Ha KomMbloTepe U
NCNO/Ib30BAaHUA PECYPCOB BCEMUPHON ceT WMHTEpPHET, a TaK¥Ke MOBblWEeHWE MPaBOBOI PAMOTHOCTU
MOXXWUbIX TPaXKAaH U COKpaLeHue LMdpPOoBOro paspbiBa MeXAY NOKONEHUAMM.

2.20. Mpv npefoCTaBNE€HMM COLMANbHbIX YCAYr B MNOYCTALMOHAPHOW MAW B CTaLMOHapHOM
dopmax coumnanbHOro 0bCayKMBaHUA SOMKHbI BbITb 0becneyeHbl:

1) BO3MOXHOCTb COMPOBOXAEHMA MOAy4aTeNa couuanbHbIX YCAYr NpU NepeasuMKeHUn no
TEPPUTOPUN OpraHM3aUMKM CcOUMANbHOTO OBCNYXKMBaAHMA, a TaKKe MpPu MOJIb30BAHUKU YC/Ayramm,
npeaocTaBaAseMbIMM TaKoM opraHusaumen;

2) BO3MOXKHOCTb A/ CaMOCTOATE/NIbHOTO NEepeaBUMKEHUs MO TeppuUTOPUM  OpraHM3auumu
CoUMaNbHOro 0bCNyXMBaHMUSA, BXOAa, BbIXOAA U NepeMeLLEHMSA BHYTPU TaKOM OpraHM3aLum (B Tom uncne
ONA nepeaBuKEeHUs B Kpecnax-KoAacKax), ANs oTAbiXxa B CUMOAYEM MOJIOKEHUW, a TaKKe AO0CTynHoe
pa3melleHne obopynoBaHNA U HocuTenen nHpopmaumu;



3) oybanpoBaHMe TEKCTOBbIX COOBLLLEHMI FON10COBbIMU COOBLLEHUAMM, OCHALLLEHME OpraHM3aLunm
coumanbHoro o6CNYKMBAHMA 3HAKaMW, BbINONHEHHbIMU penbedHO-ToYeYHbIM WpudTom bBpaiins,
03HaKOMJIEHME C UX MOMOLLbIO C HAAMUCAMM, 3HAKAMN U MHOW TEKCTOBOM U rpaduyeckoi nHdopmaumen
Ha TepPUTOPUM TaKOW OpraHU3auMK, a TaKKe [Oonyck TudaocypaonepeBoayMka, AOMNycK cobak-
NPOBOAHUKOB;

4) pybnnposBaHWe ronocoBoit UHbOPMALUM TEKCTOBOW MHPopmalmer, Haanucamm u (1am)
CBETOBbIMW  CMrHanamu, WHPOPMMPOBaAHME O MPeAOCTaBAAEMbIX  COLMaNbHbIX  ycayrax C
MCMONb30BaHMEM PYCCKOMO eCTOBOro A3blKa (Cypaonepesosa), A40OMNYCK CypaonepeBoaUmKa;

5) okasaHMe MHbIX BUA0B NOCTOPOHHEN MOMOLLM.

3. Npaeuna npeaocTaBAeHUA COLUANbHDBIX
ycnyr 6ecnnatHo Mbo 3a NAaTy MAKM YAaCTUYHYIO NaaTy

3.1. CoumanbHble ycnyru npeaocTaBastoTca becnnaTHo:
1) HecoBepLUIEHHONETHUM AEeTAM;

2) Avuam, NocTpafdasBluMM B pe3y/ibTaTe  4YpesBblYaliHbIX  CUTyauMil,  BOOPYMKEHHbIX
MEKHALUMOHAbHbIX (MEXKITHUYECKNX) KOHDNKTOB;

3) cemMbsM C AeTbMU U AETAM, HaXOAAWMMCA B TPYOHOMN KM3HEHHOW CUTyauuu, rparkaaHam u
CcemMbaiM, 3aMellallWmm poauTensm, npu npoBeaeHUU MNCUXONOTUYECKOTO KOHCY/NbTUPOBaHUA U
OCYLLECTBAEHUW NCUXOJI0ro-NeaarorMyeckoro ConpoBoXKaAeHUA;

4) nMuam us Ymcna SeTen-cMpoT U AeTel, ocTaBmnxca 6e3 nonevyeHns poanTenen, BbiMyCKHUKam
WMHTEPHATHbIX YYpeXAeHU ANA AeTen-cupoT M AeTeld, ocTaBwuxcA 6e3 noneyeHus poautenen, us
3aMmeLLaloLLnX ceMen.

3.2. CoumanbHble ycayru B cTauMoHapHoi Gopme coLmanbHOro o6CcayKnBaHMA NpeaocTaBaAAloTCA
UX NONyYaTeNAM 3a NAATY UAM YAaCTUYHYIO NAATY, 33 UCKNOYEHMEM BblleHa3BaHHbIX NosyyaTenen.

3.3. CoumanbHble ycnyrnu B popme couManbHOro OBCAYKMBAHUA B MOAYCTALMOHAPHOM dopme
coumanbHoro obcayKnBaHUA npegocTasastoTca 6ecnnatHo, ecan Ha Aaty obpaleHua cpegHenyLeBoi
[0xo4, nonyyaTena coumanbHbIX YC/Yr, PAacCYUTAHHbIM B COOTBETCTBUM C HOPMATMBHbLIMU MPaBOBbIMU
akTamm Poccuinckon Pepepaumnu, HUKe npeaesbHON BEeAMUYMHbI MW PaBeH MpenesibHOW BenYunHe
cpegHeayweBoro noxoAa ANnA MpPeAoCTaBNAEHUs CcouManbHbIX ycayr 6ecnnaTHo, YCTaHOBAEHHOM
3aKoHogaTenbcTBOM Benropoackoi obnactu.

3.4. Pasamep exkemMecAYHOM NAaTbl 338 NPefOCTaB/EHNE COLMAJbHbBIX YCAYr B MOAYCTaLMOHAPHOM
dopme coumnanbHOro ob6cnyKMBaHUA PAacCUNTbIBAETCA Ha OCHOBE TapndOB Ha COLMAbHbIE YCAYTU, HO He
MOXEeT npeBbiwaTb 50 NPOUEHTOB PasHULbl MeXAy BEAMYMHON CcpeaHeayLEeBOro Aoxona nosyyarens
COLMANbHOMN YCAYrn U NpeaenbHOW BeNIMYMHOM cpeaHeayLlleBOro A0Xo4a, YCTAaHOBAEHHOM 4YacTbio 5
ctatb 31 depepanbHoro 3akoHa oT 28 aekabps 2013 roga N 442-d3 "O6 ocHoBax COLMANbHOMO
obcnykumBaHuA rpaxaaH B Poccuiickoit ®epepaumn’.

3.5. [JononHuTenbHble NAaTHble YCAYrM OKa3blBAOTCA B COOTBETCTBUM C YCTAaHOBJEHHbIMMU
Tapudamm Ha coumasbHble YCAYrK, OKasblBaemMble MOCTaBLLMKAMM COLMABHBIX YCAYT B COOTBETCTBMM C
3aKoHogZaTenbcTBOM benropoackoi obnactu.

3.6. MNnaTa 3a NnpegocTaBieHMe COLMaNbHbIX YCAYr NPOM3BOAMUTCA B COOTBETCTBUM C JOrOBOPOM O
npesoCTaBAEHNUN COLMAbHbIX YCAYr, NpeaycMoTpeHHbIM cTaTbet 17 deaepanbHOro 3akoHa ot 28
aekabpa 2013 roga N 442-®3 "O6 ocHOBax COLMANbHOrO 0OCNYXKMBAHMA rpaxaaH B Poccuickom
depepaunn'.
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3.7. Paamep B3MMaemoi NaaTbl 3a CTaLMOHAPHOE coLManibHOEe 06CNYKMBaHME NepecmaTpuBaeTca
OpraHM3auMaMM  COUMANbHOTO OOCNYXKMBAHWUA, NPenOCTABAAIOWMMMN  COLMANbHbIE YCAYrM, MpuU
M3MEHEHMM PA3MEPOB A0X0A4a rpakAaH, a TaKXKe ApYyrux obCToATeNbCTB, BAMAIOWMX Ha YCI0BMUSA
npeAoCcTaB/eHMA CTAaLUMOHAPHOIO COLUMANbHOO 0BCAYKUBAHMA.

3.8. YcnoBuA M nNopsasok onnatbl 0GOpPMASIOTCA AONOAHUTENbHBIM COrNalleHnemM K 0roBopy o
CTaUMOHAPHOM OB C/YKUBAHUN.

4. Tpe60BaHUA K 0,eATENbHOCTU NOCTABLLMNKA
CoLManbHOI ycnyru B chepe coumnanbHoro o6cnykmBaHua

4.1. MocTaBLWMKKN COLManbHbIX ycayr 06A3aHbI:

- OCYLLLEeCTBNATb CBOIO AEATeNbHOCTb B cooTBeTcTBUU ¢ PesepanbHbiM 3aKOHOM OT 28 aAeKabpsa
2013 roga N 442-d3 "O6 ocHoBax coumanbHOro obcnyKuBaHMA rpaxaaH B Poccuiickon depepaymn”,
ApyrMmun deaepanbHbIMU 3aKOHaMUK, 3aKOHAMU U MHbIMU HOPMaTUBHbLIMM NPABOBbIMU aKTamMM CybbeKTa
Poccuiickoi ®egepauum;

- MpPeaocTaBiATb COUManbHble YCAYrM MOAydYaTeNaM COLMasbHbIX YCAYr B COOTBETCTBMM C
UHOMBUAYANbHBIMM MpOrpamMmamu peabuauTaumnm M yCAOBUAMM AOrOBOPOB, 3aK/IOHYEHHbIX C
nonyyaTeNiaMM CouManbHbIX YCAYT UAM UX 3aKOHHbIMU NpeacTaBUTeNAMN, Ha OCHOBaHWK TpeboBaHuMi
3aKoHogaTtenbcTBa Poccuiickol Pegepaumm n benropoackoi obnacru;

- NpeaocTaBnATb HecnaaTHO B AOCTynHoM ¢opme MosiydyaTensm couumasbHbIX YCAYT WUAU UX
3aKOHHbIM NpeacTaBuTenam MHbopmaumio 06 Mx NpaBax U 06A3aHHOCTAX, O BMAAX COLMANbHbIX YCAYT,
CpoKax, nopsaAake n 06 ycioBUAX UX NpeaocTaBAeHns, o Tapudax Ha 3TU ycayrn u o6 nx cToumocTu ana
noJsiyyaTena coumanbHbIX YCayr NM60 0 BO3MOMKHOCTM NoaydaTb UX becnnaTHo;

- MCNoNb30BaTb WHGOPMAUMIO O MOJAYYaTeNAX COUMANbHbLIX YCAYr B COOTBETCTBUWU C
YCTQHOB/IEHHbIMM  3aKOHOZATeNnbCcTBOM  Poccuitckon  dPepepaumm 0 MNEPCOHAsIbHbIX  AAHHbIX
TpeboBaHUAMM O 3alLUTE NEePCOHa/bHbIX AaHHbIX;

- NpPepocTaBAATb YNOJHOMOYEHHOMY OpraHy MWHpopmauuio ans GOPMUMPOBAHMA pPerncrpa
nonyyaTenein coumanbHbIX YCayr;

- OCYLLLECTBAATb COLMAIbHOE CONPOBONKAEHNE;

- obecneunBaTb nonyyartenam coumnanbHbIX ycnyr COAEVICTBME B NpOXoxXaeHunn meanko-
cou,maanoﬁ 9KCNepTun3hbl, I'IpOBOAMMOﬁ B YCTAHOB/Z1IEHHOM 3aKOHOAATE/NIbCTBOM Poccuinckol CDe,u,epau,MM
nopAagke d)EAepaﬂbelMM ydypexgeHnamm Me,D,MKO-COLLMaﬂbHOﬁ IKCNepTU3bl;

- NPeaoCTaBAATb NOAYYATENAM COLMAbHBIX YCAYT BO3SMOMKHOCTb MO/1b30BaTbCA YCAYyramu CBA3N, B
TOM uucne cetm WMHTEepHeT, M ycayramuM MOYTOBOM CBA3M MPW MOAYYEHUWU YCAYr B OpraHM3aumax
coumanbHOro o6cayKnBaHUs;

- BblAenAatb cynpyram, npoxusawwmm B OpraHnsauumn coumaabHOro O6Cﬂy>KMBaHVIFl,
M30/IMPOBAHHOE }XKW10e nomeuieHne ona COBMeECTHOro nNnpoxXmBaHuA;

- obecneuynBatb nonyyartenAam coumnanbHbIX yCnyr BO3MOXHOCTb CBO6OAHOFO noceweHna ux
3aKOHHbIMWM NpeacTtaBuTeNnAMUn, agBoKaTamMum, HoTapnycamu, npencraBuUTeNnAMmm O6LLI,ECTBeHHbIX n (VII'IM)
MHbIX OpI'aHM3aLl,Mlz, CBAWEHHOCNYXUTENAMMU, a TaKXKE POACTBEHHUKaMUN U APYTUMU TNULAaMN B AHEBHOE
N BEYEpHEE BpeEMA;

- obecneuymBaTb COXPAaHHOCTb JIMYHbIX BELWLEN U LEeHHOCTeN noayyatenen counanbHbIX YCAYT;

- NCNOZTHATb UHbIE O6ﬂ3aHHOCTM, CBA3aHHbIE C peanmsau,meﬁ npas nonyaneneﬁ COLUMaNnbHbIX yCNyr
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Ha couMaibHOE OGCﬂy)KVIBaHVIe.
4.2. ToCTaBLWWKM COLUMANBHbIX YCAyr Nnpn oKasaHUn CounaabHbIX YCAYr HE Bnpase:

1) OorpaHmn4ymMBaTb npasa, CBO6OAbI N 3aKOHHbIE UHTEPECDI nonyaneneﬁ counanbHbIX YCNYr, B TOM
ypucne npu Ncnosb3oBaHUKM 1eKapCTBEHHbLIX NpenapaTtosB ANA MeaAULUHCKOro npumMmeHeHuA;

2) npumeHATb @GU3MYECKOe WAM MNCUXONOTMYECKOEe HacuivMe B OTHOWEHUM noay4yatenen
CoUManbHbIX YCAYT, AONYCKaTb UX OCKopbieHNe, rpyboe obpalleHne ¢ HUMU;

3) nomewatb AeTen-MHBAANGOB, He CTPAJAlOWMX MNCUXMYECKMMM  PACCTPOMCTBaMM, B
CTaLMOHapHbIe OpraHU3aLUMK COLMANbHOTO 06CNYKUBAHNA, NpeAHA3HAYeHHble ANA AeTeN-UHBANUAOB,
CTPaSAOLLMX MCUXMYECKMMW PACCTPOMCTBAMM, M HAOBOPOT.

5. MepeyeHb A,OKYMEHTOB, HEO6XOAUMbIX ANA NPeAOCTaBNeHUs
COLMANbHOI yCnyru, € ykasaHMem J0KYMEHTOB U MHGOopMaLmn,
KoTopble A0/1XKeH NpeACcTaBUTb NO/lyYyaTe b COLMaNbHOM yCayru,
M AOKYMEHTOB, KOTOpble NoAa/exaT npeAcTaB/leHuio B paMmKax
MeXBeAOMCTBEHHOro UHGOPMALUOHHOTIO B3aMMOAECTBUA Unun
nNpeAcCTaBAAIOTCA NOJyyaTe/IeM COLMAIbHOM
ycayru no co6cTBeHHON MHMULMaTUBeE

5.1. OcHoBaHMEM ANA pacCMOTPEHUA BOMPOCa O NPeAoCTaBNeHUN COLMANbHOrO 06CNYKUBaAHUSA
AB/IAETCA NOAAHHOE B MUCbMEHHOM UM SNEKTPOHHOW dopMe 3anaB/IeHUE rparkgaHMHa corsiacHo ¢popme,
YTBEP)KAEHHOMN 3aKOHOAATENbCTBOM, WM €ro 3aKOHHOro MnpeAacTaBuTena O MpeaocTaBieHuu
coumanbHoro o6CAy)KMBaHMA B OpraH CoUManbHOM 3alUUTbl HaceneHUA MO MEeCTY KUTeNbCTBa,
nepeaaHHble 3aaBeHNA AN obpalleHre B pamKax MexXBeaoMCTBEHHOro B3aumMoaencTeums.

5.2. K 3asB/IeHMIO O NPUHATUM HA CTaLMOHapHOEe couManbHoe 06CayKMBaHMeE B OpraHM3aumto s
OeTel-cMpoT U aeTen, ocTaBwmxca 6e3 noneyeHua poguTenen, ¢ OrpaHUYEHHbIMU BO3MOXKHOCTAMMU
3[10pOBbA MNpPUAAraloTcA AOKYMEHTbl, YTBEPXAEHHble MPUKA3OM YMPaB/ieHUA COLMANbHON 3aluThbl
HaceneHua benropoackoit obnactu.

5.3. MNomeweHune B cneynannsnpoBaHHble  y4dpexaeHuAa - OnAa HeCoBEPLWEHHONETHUX,
HYXAaloWUxca B cou,maanoﬁ pea6I/I}1MTaLI,MM, OocCywecrBnAaeTcAa no ogHoMy U3 cnegyrowmnx OCHOBaHUM:

- IN4HOE o6pau.|,eHme HeCoBepLWEHHONETHETO;

- 3aAB/ieHne pO,D,MTeIIEf;I HeCOBEPLEHHONETHEIO NN €ro 3aKOHHbIX I'Ipe,CI,CTaBVITEI]eﬁ C yyeTtom
MHEeHMNA HecoBeplweHHONETHEro, AoCTuruero Bo3pacrta AeCATU a1eT, 3a UCKAKYEeHUEM CalydaeB, KOoraa
y4yeT MHeHNA HecoBepLleHHO/IeTHEro NPpoTUBOPEYYUT ero MHTepecam,

- HanpaBAeHMEe OpraHa COLMaNbHOM 3alWTbl HACeNEHMA WAM COrNacoBaHHOE C 3TM OpraHoM
X04aTalCTBO AONKHOCTHOMO NLA OPraHa UAKN YUPEKRAEHUA CUCTEMbI NPOPUNAKTUKM Be3HAA30PHOCTM U
NnpaBoHAPYLIEHNN HECOBEPLLIEHHONETHMUX;

- NOCTaHOBNEHME AMUa, NPOU3BOAALLErO A03HAHWe, cnefoBaTeNd WAM CyAbW B CAy4Yasax
3a4epXaHun, aAMMHUCTPATMBHOIO apecTa, 3aKNl4YeHMA o4 CTPaXky, OCYXAEHWUA K apecTy,
orpaHuvyeHunto ceoboabl, AUlWEHMIO cBOBOAbI poaMTENei WMAM WMHbIX 3aKOHHbIX NpeacTaBuUTenei
HEeCOBepPLUEHHO/ETHErO;

- aKT onepaTUBHOIO AEKYPHOro PalioHHOro, ropoACcKoro otaena (ynpaBneHus) BHYTPEHHUX Aen,
oTaena (ynpaBneHusa) BHYTPEHHUX AeN MHOro MyHWUMMNanbHoro obpasoBaHuA, oTaena (ynpasieHus)
BHYTPEHHUX AeN 3aKPbITOro aAMUHUCTPATUBHO-TEPPUTOPUANbHOIO 06pa3oBaHus, oTaena (ynpasneHusa)
BHYTPEHHUX [en Ha TpaHcnopTe O HeobXxoAMMOCTM npuema HecoBeplleHHONeTHero B
cneumMann3MpoBaHHYO OpPraHM3aumio  COUMANbHOTO OBCAYXKMBAHWA AONA HECOoBepLUeHHONETHMUX,



HY}KOAOLWMXCA B couManbHOW peabunutaumn. Konma yKasaHHOrO aKTa B TedyeHue 5 (nNATM) cyToK
HanpaB/AeTCA B OpraH ynpasaeHua COLMaNbHOM 3aLlnTbl HaceeHus;

- Hanpas/ieHne agMUHUCTPALMK CNEeLNann3npPoOBaHHOIO yuYpeXaeHa AN HecoBepLIEHHONETHUX,
HYKOAOWMXCA B coUuManbHOM peabunutauuu, B KOTOPOM HAxXOAWUTCA HeCOBepLUEHHONETHUN,
CaMOBOJIbHO YLIeALWIA U3 CEMbW, OpraHM3aLmMmn Ansa AeTel-CUPOoT MU AeTel, ocTasmnxca 6e3 nonevyeHus
poauTenei, CrneunanbHoro y4ebHO-BOCMMUTATE/IbHOMO YUYPENKAEHMA OTKPLITOrO TWNa WAM  WMHOM
opraHM3aummn, ocyLecTsasoLLel 06pa30BaTe/IbHYIO AeATeNbHOCTb.

5.4. K [OKyMeHTy, ABAAIOWEMYCA OCHOBaHMEM K MNOMELWEHNI0 HecoBepLleHHONETHUX,
npunaratoTca cnegyrowme 4OKyMeHTbI:

- CBUAETENbCTBO O POXAEHUM pebeHKa;

- /IN4HOE AeNno WKOJbHUKA (C BbINMCKOM OLEHOK, WHAMBWUAYANbHOM KapTOM LWKOMbHUKA C
npuBMBKamMmu);

- CnpaBKa MEAMLMHCKOTO YUYPENAEHUSA O COCTOAHWW 340pOBbA (B TOM uMCae MeAMLMHCKUI
nosuc);

- X04aTalcTBO (HanpaBAeHMe) HaNpPaBAAIOLWEro OpraHa;

- CBEAEHMA O POAUTENAX WM 3aKOHHbIX NpeacTaBuUTensx (CBMAETeNbCTBAa O CMEPTU poauTenei,
NPUroBOPbI UM PeLLleHnn cyaa, CNpaBKM O 60Ie3HU WU PO3bICKE poauTenei u gpyrve AOKYMEHTbI,
noATBep:KAatollMe OTCYyTCTBUE POAUTENEN NN HEBO3MOMKHOCTb BOCMUTAHUA UMW CBOUX AeTeN);

- CBEZIEHMSA O COCTaBe CEMbM Mo dopme, NPeACcTaBAeHHON B NPUNOKEHUN K HacToAweMy Mopaaky;
- CNpaBKa O HA/IMYMU U MECTOXKUTENbCTBE BPaTbeB, cecTep M APYrnx 61M3KUX POACTBEHHUKOB;
- aKT 06Cc1e40BaHUA KUANLHO-ObITOBbIX YC10BUI CEMbBMU;

- ONNCb MMYyLLECTBA, OCTaBLLUErocAa Nnocne CMepTun pop,MTeneﬁ, cBeaeHnA o anuax, oTBevyarwmnx 3a
€ro COXpaHHOCTb,

- OOKYMEHTbl O 3aKpeneHUn }KWaolh naowanm, 3aHUMMAeMoON HEeCOBEPLUEHHOJIETHUMU WU ero
poantTenamu;

- NMNEeHCUMOHHaA KHWXKa pe6eH|<a, nonyyawouiero neHcnw, Konma peweHna cyaa O B3blICKaHUU
A/IMMEHTOB.

5.5. K 3asBneHnto o npuveme Ha peabuantauuio B peabUIUTALMOHHBLIN LEHTP ANA AeTel U
NoAPOCTKOB C OrPaHNYEHHBIMW BO3MOMKHOCTAMM NPUNAFAOTCA CAeayowme JOKYMEHTbI:

- CaHaTOPHO-KYpPOPTHanA KapTa (KOHCynbTauusa AepmaTonora, obuimii aHaans KPoBu, MOUK, aHaNuU3
Kana Ha a/r, cockob Ha sHTepoburos);

- BbIMUCKA U3 UCTOPUM pPa3BUTUA pebeHKa nan ambynatopHasa KapTa;
- 3aK/Il0YEHME MEANKO-COLLMANIbHOMN 3KCNepTU3bl;

- MHAMBMAyanbHasA nporpamma peabunuTauuum wHBanMAa, paspaboTaHHas y4yperaeHuem
rocy4apcTBeHHOMN Cny»K6bl MeaMKO-CoLManbHON SKCNepTUsbI;

- pe3ynbTaTtbl NapakAMHUYECKUX MEeTOL0B 06C/efoBaHUA (PEHTTeHOBCKME CHUMKM, pe3ynbTaTbl
JKTr, P3T, KTI, AMP u apyrue);



- cnpaBKa 06 aNMAEeMMOIOrMYECKOM OKPYKEHUN;

- cepTMduUKaT 0 NPOdOUNAKTUYECKMX NPUBMBKAX;

- nonAnc 06sa3aTeNbHOTro0 MeANLMHCKOIO CTPAXOBaHUSA;

- KONUs CBMAETE/IbCTBA O POXKAEHUM pebeHKa nmbo nacnopt, CHUJIC;

- Konus nacnopTa ogHoro us poautenein (onekyHa), CHUNC, UHH;

- KapTa CoLManbHOro NaTpoHaxa ceMby (CoLMabHbI NacnopT);

- ICMXOJIOr0-NeAarornyeckasn xapakTepmctTmka ns o6pasoBaTeibHOro yupexaeHus.

5.6. Jetam, obyyatrowmmea no aganTuBHbIM 06LLeobpa3oBaTeibHbIM Nporpammam, Heobxoanmo
NMETb:

- CMPaBKY M3 WKO/bl C yKa3aHMeM BMAa NPorpammbl;

- KOMWIO 3aKAOYEHMA MCMXO0/0ro-MeaMKo-NeaarorMyeckon KoMuMccuM Ha obydeHue no
aflanTMPOBaHHOM Nporpamme;

- aganTMpoBaHHYo 0bw,eobpasoBaTeibHYO NPorpammy, No KOTopoi obyyaeTcs pebeHok.
5.7. ConpoBoxaaowmmm nnLamm npenocTaBafaeTca caeayowasn 4OKYMeHTauma:
- NonC 0653aTeNbHOTO MEANLMHCKOTO CTPAXOBaHUS;

- CaHaTOPHO-KYPOPTHasA KapTa C 3aKNoYeHnem AepmaTtoniora, rmHeKkonora u gpaooporpadpmuyeckum
obcnenoBaHMeMm.

5.8. [letam, nposkusaloWmMm Ha Tepputopumn benropoackoit obnactv, ycayrm no KOMMAEKCHOM
MeANKO-COLMaNbHOW M MNCUXONOro-neaarorMyeckon peabunutaumm npegoctasaaoTca becnnaTHo 3a
cYeT cpeAcTB COOTBETCTBYOWEro bloaxkeTa. [etam U3 Apyrux perMoHOB AaHHble YCAYrn OKa3blBatoTCA Ha
naaTHOM OCHOBe.

5.9. K 3aABa1€HMI0 O NPUHATUM B OPraHmM3aLmm, oCyLEeCcTBAAIOLLME NONYCTALMOHAPHOE CoLUManbHoe
obcnyXunBaHMe (pecypCHO-KOHCY/IbTALUMOHHbIA LEeHTp no paboTe c cembelt U AeTbMM, coLManbHan
rOCTUHMLA, KPU3UCHbBIN LLEHTP NOMOLLK), NPUNAraloTCa cneayowme OKYMEHTbI:

- macnopT v (UNK) CBUAETENbCTBO O POXKAEHUN;
- cnpaBKa 06 MHBANIMAHOCTK;

- MHAMBMAYaNbHAA Nporpamma peabunutaumm (UMNP) npu Hannuuu,

MpunoxeHue

K MopsaKy NpeaocTaBAeHUst CouManbHbIX
YCNYT B CTaLlMOHAPHOM M NOoNyCcTaLMOHaPHOM
dopmax coumanbHOro obcy>KMBaHUA

dopma



(HaMMeHOBaHME OpTraHa COLMAaJIbHOM

3AMUTE HACEJIeHU)

(®.1M.0.

3a9BUTEJIA)

(ampec permcTpaluu)

(kOHTaKTHBEM TejedoH)

CBenmeHMsa O COCTaBe CEMbU BadgBUTEH

(®.1.0., mara pPOXIEHUA)

coobuman CBeOeHMs O COBMECTHO 3apPerMCTPMPOBaHHBIX WIJIEHaX MOEeMV CeMbMU:

@.1N.0. coBMECTHO 3apermcTpmMpoBaHHbIX [aTa poxxaeHusa CreneHb Joxopabl
pOACTBEHHMKOB poacTea
[logTBEepPXOam:
(®.11.0.) (momnmce)

noPAAOK

MpunoxkerHne N 2

YTBEpXKaeH
NoCcTaHOBAEHNEM
MpasuTenscTBa bearopoackoi obnactu
oT 4 ¢peBpana 2019 r. N 58-nn

NPEAOCTAB/IEHUA COLMANbHbIX YC/IYT B CTALUMOHAPHOW ®OPME
COLMAJIbHOTO OBC/TYKUBAHUA (B NCUXOHEBPOIOrMYECKMX UHTEPHATAX,
OTAENEHUU ANA MONOAbIX UHBAIMAOB OPTAHU3ALIMU ANA AETEA-CUPOT

W AETEN, OCTABLLMXCA BE3 MOMEYEHUA POAUTENEN, C OTPAHUYEHHbIMU
BO3MOHOCTAMM 3J0POBbA CUCTEMbI COLIMATIbHOTO OBCNY}KUBAHUS,
JOMAX-UHTEPHATAX A/191 MPECTAPE/IbIX U UHBA/IUOB, B TOM YAC/E

MAJ10 BMECTUMOCTM, CNELUANIBHOM LOME-UHTEPHATE

ONA NPECTAPE/NIbIX U UHBANTUA,0B)

CnMCOK U3MEHAIOLLMX A OKYMEHTOB
(B pea. noctaHoBneHus MpasutenbcTea benropoackoi obaactu
0T 23.12.2019 N 603-nn)

1. O6wue nonoxKeHusa

1.1. MNopAapoK nNpenoCTaB/EHUs COLMANbHBLIX YCAYr B CTaUMOHApHOM ¢opme CcouManbHOro
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06CNYKMBaHUA (B MCUXOHEBPO/IOTMYECKMX UWHTEpHaTax, OTAEeNeHUW [AAA MOAOoAbIX WHBa/NMAOB
opraHMsaumMn ana AeTen-cMpoT M AeTen, ocTaBwmuxcAa 6e3 noneyeHUa poguTenen, ¢ orpaHUYEHHbIMU
BO3MOKHOCTAMM  3[0POBbSi  CUCTEMbl  COLMANbHOTO OBCNYXUBaHMA, AOMax-MHTEepHaTax [Ann
npecrapenbiX U UHBA/AWAOB, B TOM YMC/IE€ MaJioh BMECTMMOCTW, CNeunanbHOM AOME-UHTepHaTe AN
npecrapenbix W WHBanAnaoB) (manee - MMopsAoK) paspaboTaH B COOTBETCTBMW €O CTaTben 27
depepanbHoro 3akoHa ot 28 aekabpa 2013 roga N 442-®3 "O6 ocHoBax CoLMabHOrO 06CNYKMBaHUA
rpaxaaH B Poccuitickoii Pepepauunmn” (aanee - deaepanbHblit 3aKOH), onpeaenseT npasuaa uU ycnosus
NpeaoCTaBNAEHUS COUMabHbIX YCAYTr rpaxAaHam, MNPU3HAHHbIM HYXAAWMUMNUCA B COLMA/IbHOM
obcnyXKMBaHMM B CTaLMOHapHOW dpopme coumanbHOro obcyKnBaHua (ganee - nonyyaTenun coumanbHbIX
ycayr).

(B pea. noctaHoBneHuA MpaBuTenbcTBa benropopackon obnactm ot 23.12.2019 N 603-nn)

1.2. TlpaBom Ha npegocTaBfeHMe couManbHbIX YCAYr B OpraHM3auuax CcoumanbHOro
obcnyXnMBaHUs B CTaLMOHapHOM popme coumnanbHoro obcny:KnMBaHMsa 061a[aloT NOXKUAbIE TPAXKAAHE U
WMHBANMAbI, NPOXKMBAKOLLME HA TeppuTopuUKN benropoackort obaactn (Mo MecTy perucTpaumun, no mecty
npebbiBaHMA), C MNOJHOM MAM YACTUYHOM YTpPaATOM CMOCOBHOCTU NMBO BO3MOMKHOCTM OCYLLECTBAATb
camoobcnyKunBaHne, CamMoCToATENbHO nepeasuratbca, obecneymBaTb OCHOBHbIE  YKWM3HEHHbIEe
notpebHocTM B cuay 3aboseBaHMA, TPaBMbl, BO3pacTa WAW HaANMYMA WMHBANULHOCTU, MPU3HAHHbIE
HY»KOAOLWMMUCA B COLMAZIBHOM OOC/YXKMBaHUM B YCTaHOBAEHHbIX defepasbHbiM U PEernoHabHbIM
3aKOHOZaTe/IbCTBOM NOPSAKaX.

1.3. CoumanbHble ycayru B CTalMoHapHON popme coLManbHOro ob6CcayRnsaHna NpeaocTaBaaloTcA
X Moay4YyaTenAm npuv MNOCTOAHHOM, BpPeMeHHOM (Ha CpPOK, onpeaesieHHbIn WHAMBUAYAbHON
Nporpammon npeaocTaBNeHUs COLMANbHbIX YCAyr (Aanee - MHAMBMAyanbHas nporpamma)) uau
NATUAHEBHOM (B HeAeNto) KPYrNoCyTOYHOM NPOXKUBAHMUM B OpraHM3aLmMmn CoLmnanbHOro 06Cay»KMBaHus,
npeaocTaBaAloLLEei colmanbHble YCAYrn B CTaluMoHapHo Gpopme coumanbHOro obeayskusaHumsa.

1.4. Monyyatensam couUManbHbIX YCAYr B CTAaLMOHAPHOW ¢GOpmMe COLMANLHOTO O06CAYKMBaAHUA
NpeLoCTaBAAOTCA CAeayolwmne BUAbI COLMANbHbIX YCAYT:

1) coumanbHO-6bITOBbIE, HaNpaB/JeHHble Ha MNOAAEPIKAHUE XU3HeAeATe/bHOCTM nosyvatenei
COUMaNbHbIX YCAYT B BbITY;

2) coumanbHO-MeAMUMHCKME, HanpaB/ieHHble Ha noAJepyKaHMe W CcoXpaHeHue 340pPOBbA
noJsiyyatesiel coumasnbHbIX YCAyr MyTEM OpraHM3auMKn yxoAa, OKasaHMA COAencTBMA B MPOBEAEHUM
037,0POBUTE/IbHBIX MEPOMPUATUI, CUCTEMATUUYECKOro HabnloaeHus ANA BbIABNEHUA OTK/AOHEHUIA B
COCTOAHUU 3[10POBbA;

3) coumanbHoO-NCnxonorn4yeckune, npegycmatpmearolwlme OKasaHne nomowm B KOppeKkuuu
NCNXonorn4yeckoro CoCtoAHUA I'IO/'IYHBTGJ'IEﬁ couManbHbIX ycnyr ana agantauum B cou,maanoﬁ cpeae, B
TOM YMC/Ie OKa3aHMeE NCUXOOrMYECKo nomown aHOHMMHO C UCNOJIb30BaHNEM Teﬂed)OHa nosepua,;

4) coumanbHo-neaarorMyeckne, HanpasaeHHble Ha NPOPUAAKTUKY OTKAOHEHMI B NOBEAEHUM U
Pa3BUTUMN IMYHOCTM MOAyYaTeNeil CouManbHbIX yCayr, GOPMUPOBAHNE Y HUX NO3UTMBHbIX UHTEPECOB (B
TOM uncne B chepe 40Cyra), opraHM3aumio Ux focyra;

5) coumanbHO-TPyAOBbIE, HAaNpaB/ieHHblIe HAa OKa3aHMe NMOMOLLW B TPYAOYCTPOMCTBE U B pelleHnun
Apyrnx npobsem, cBA3aHHbIX C TPYA0BOM agantaumen;

6) COouManbHO-NpPaBoBble, HaMpaB/€EHHbleé Ha OKa3aHWe nomouln B NOAYyYEHUU HOPpUANYECKUX
yCcnyr, B TOm 4nucne 6ECI'IﬂaTHO, B 3alllMTE NpaB U 3aKOHHbLIX MHTEPECOB nonyaneneﬁ COUMANbHbIX YCNYT;

7) ycayru B Lensax nosblleHMA KOMMYHUKATUBHOIO NOTEHLMAAE NoayYaTenein CoLmanbHbIX YCAYT,
UMEILMX OrPaHMYEHUA KN3HEeAEeATEbHOCTH.

1.5. Mpwn HeO6XO,£I,MMOCTM nonyyartenam CouunasbHbIX YCAYyr OKa3blBae€TCA CO,D,EIZCTBVIG B
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npeaocTaBNeHUN MeANLMHCKOW, TMCUXOJIOTMYECKON, MNedarorMyeckon, pUANYEcKor, coumasibHOM
NOMOLLM, HE OTHOCALLLECA K COLManbHbIM YC/yram (aanee - counanbHoe CONpoBOXKAEHME).

CoumanbHoe conposoxaeHune ocyLiecTBnAeTCcA nytem npmuenevyeHunA opraHM3au,m71,
npeaocCTtaBNnAWNX TAKYO MOMOLULb, Ha OCHOBE MeXXBeAO0OMCTBEHHOIO B3aMMOAEﬁCTBMﬂ.

1.6. Pe3ynbTtatom nNpeaoCTaB/fieHUss COUMaA/bHbIX YCAYr SBASETCA  YyAydlIeHWEe  YCI0BUM
XU3HeAeaTeNbHOCTM  MoyyaTena  CouMasbHbIX  YCAYr W pacluMpeHuMe ero  BO3MOMKHOCTel
camocToATeIbHO 0becneymBaTb CBOM OCHOBHbIE ¥KM3HEHHbIE NOTPEOHOCTH.

2. CtaHpapTbl NpeaoCcTaBNeHUA COLUNANBbHbIX
ycayr B cTaunoHapHoii popme coumanbHoro obcnyKmsaHma

2.1. CoumanbHble ycayru B ctauMoHapHoi Gopme colmanbHOro obCay»KMBaHMA NpeaocTaBastoTCa
COrNacHoO cTaHfapTam CoLMasbHbIX YCAYr B CTauMoHapHoi ¢opme coumanbHOro 06CAYXKMBaHUS,
pa3paboTaHHbIM B COOTBETCTBUWM C TpeboBaHMAMMU MNyHKTa 3 cTaTbu 27 PeaepanbHOro 3aKoHa U B
obbeme YCAyr, BK/AOYEHHbIX B MNepeyeHb COLUMANbHbIX YCAYr, MPefocTaBAAeMbIX MNOCTaBLIMKaMU
COLMANbHbIX YCAYT, YTBEPKAEHHbIM 3aKOHOM Benropoackoit obnactm ot 5 gekabps 2014 roga N 321 "O
pPerynaMpoBaHuUM oTAe/IbHbIX BOMPOCOB, OpraHM3aLMK coumanbHoro obcny»KmBaHua B benropopcKkoi
obnactn", npeacrasneHHbIM B npuaoskeHun N 1 K HacToawemy Mopaaky.

3. MepeueHb AOKYMEHTOB, HE06X0AMMbIX ANA NpeaoCcTaBAEeHUA
COLMaNbHbIX YCAYT B CTaLuMOHapHoOU dpopme
CoLMaNbHOro 06cNy>KMBaHUA

3.1. OcHoBaHMEeM ANA PacCMOTPEHMA BOMpPOCca O NpeaoCTaB/leHMM COUMANbHOIO 0b6CNyKUBaHMA B
CTauMoHapHoit dopme fABnsieTcA NoAaHHOE B MUCbMEHHOW WM 3NEeKTPOHHOM ¢dopme 3asBaeHue
rpa)4aHuMHa WMAM ero 3aKOHHOro NpeacTaBuUTENA O NPenoCTaBNeHMM COLMaZbHOroO 06CAYXKUBaAHUSA
cornacHo ¢opme, yTBEPKAEHHOM 3aKOHOAATENbCTBOM, B OpPraH COLMANbHOWM 3aluTbl HaceneHua no
MECTY XMUTenbCcTBa NMOO nepedaHHble 3asB/iEHME WAW ObpalleHne B paMKax MeXKBeOMCTBEHHOro
B3aMMOENCTBUSA.

3.2. K 3asB/1eHUNI0 1L, CTPaAatoLEero NCUXMYecKMmM paccTpoicTBom (aeecnocobHoro), Uamn anua,
MPM3HAHHOrO B  YCTAHOB/JIEHHOM  33KOHOM MOpAAKe HeaeecrnocobHbIM, O MPUHATAM B
MCMXOHEBPOJIOTMYECKMIA WHTEPHAT, OTAEeNeHMEe ANA MOJIOAbIX MHBA/NMAOB OpraHM3auuu Ana OeTei-
CUPOT U AeTel, ocTaslmxca 6e3 noneyeHma poauTeneil, C orpaHNYeHHbIMU BO3MOXHOCTAMM 34,0P0BbA
cucTembl coumanbHoro obcnykmsaHua (ganee - otaeneHue AA8 MOAOAbIX WMHBaAMAoOB) (Bnepsble
obpaTuBLLEroCcA C LEeNbld MNPU3HaAHMA HYXAAWUMCA B CTaUMOHapHOW ¢opme CoLManbHOro
06CNYKMBaAHUA) NPeACcTaBAAOTCA Ceaytowmne 4OKYMEHTbI:

- pelleHre opraHa OneKku 1 NoneynTesbcTea O NOMELLEHUN B NCUXOHEBPOIOTUYECKUI UHTEPHAT,
oTaeneHve ANA MONOAbIX UHBANWUAOB, NPUHATOE HA OCHOBAHMM 3aK/aloHYeHUA BpavebHOM KomMccuu C
yyactvem Bpada-ncuxmatpa (B OTHOLIEHUW AWLA, NPU3HAHHOrO B YCTaHOB/JAEHHOM 3aKOHOM nopsake
HeaeecnocobHbIM, CNU TaKoe /ML N0 CBOEMY COCTOAHUIO He cnoCoBbHO NoaaTth IMYHOE 3asaBNeHne O
nomeL,eHUn B NCUXOHEBPOJIOTMUYECKUI MHTEPHAT, oTAeNeHMe AN MON0AbIX UHBANIUAOB);

- LOKYMEHT, YA40CTOBEPAIOLLMIA IMYHOCTb;
- BOKYMeHTbl 06 06pas3oBaHUM (NpU HaANUKUK);

- [OKYMEHT, MOATBEPKAAMOWMI MNONHOMOYMA 3aKOHHOro npeacTasuTens (npu obpalweHun
3aKOHHOTO NpeacTaBuTens);

- CTpaxoBOE CBWAETE/NbCTBO rOCYAapCTBEHHOrO MEHCUMOHHOro CTpaxoBaHuA NGO AOKYMEHT,
NOATBEP}KAAWMNIN perncTpaumio B cucteme MHAMBMAYanbHoro (nepcoHnduumnposaHHoro) ydeta (npm
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Hann4umm);

- peleHMe cyaa O NpPU3HaHWKM Mua HepeecnocobHbIM (MPM HAaNUUYMKM) WAM pelleHne cyda o
MPW3HAHUN UL OTPAHUYEHHO AeecnocobHbIM (MPY HaNNYMK);

- peleHWe opraHa OMNeKM WM MNOMeynTeNbCcTBa O Ha3HayeHUM oneKyHa (noneuutensa) wamM o
BO3/I0XKeHUN 06A3aHHOCTeN oneKyHa (noneuntens) (B OTHOLIEHUM NULL, HYXKAAIOLWMXCA B YCTAHOBNEHUN
oneku (noneuntenbcTsa)) (Npu HaaMuUK);

- pelweHve cyaa 0O YCTAHOBNEHUM AAMMUHUCTPATMBHOrO HaA30pa C  OAHOBPEMEHHbBIM
NHGOPMMPOBAHMEM OPraHOB BHYTPEHHUX Aen (4nA rpaskaaH, COCTOAWMX Nog, agMUHUCTPaTUBHbIM
HaZ30pOM);

- CBEAEHMA O COCTAaBE CEMbM 3aABUTENS, €ro AOXOAAX M UY/JEHOB €ro cemby (Mpu ee HaaMumm),
npuHagaexawem emy (MM) umyuiectse, Heobxoaumble OA OnNpeaeneHns cpefHeayLweBoro 40xona
ANA NpefocTaBNAeHUA CcouManbHbIX ycayr 6ecnnaTHO, B TOM uucie no ¢dopme, NpencrtaBieHHOW B
npunoxkeHnu N 2 K MNopagky;

- [OOKYMEHT, NOATBEPXAAloWMIA MEeCTo XutenbctBa M (Man) npebbiBaHMA, (GAKTUYECKOro
NPOKMBaHWUSA 3aABUTENA U 3aKOHHOTO NpeacTaBuTeNs (Npy obpalLeHUM 3aKOHHOTO NPeaCTaBUTENS);

- AOKYMEHT, YyAOCTOBEpPAWMA BUA Ha KUTENbCTBO, WU CMNPaBKU O Perucrpaumm no mecry
UTENbCTBA (A1 MHOCTPaHHbIX FpaXkaaH U nuL, 6e3 rparkaaHcTBa);

- CTPaxoBOW MeAULIMHCKUI Nonnc 0ba3aTeIbHOro CTPpaxoBaHWUA rpaXkaaH.
MeauLMHCKME LOKYMEHTbI:

1) meauMuMHCKaa KapTta, opopmMaeHHas Mo pesy/nbTaTam MNPOBeAeHHON AucnaHcepusaLmu,
NPodUNaKTMUECKOTO OCMOTPa rpakAaHWHa oOpraHusaumen 34paBooxpaHeHnsa (He nos3gHee OAHOrO
roaa), a Tak»Ke coaepikallan ceeaeHus:

O pe3yaibTaTtax O6Cﬂe,£l,OBaHVIF| .

- Ha Ty6epKynes - paooporpaduyeckoe nccnenoBaHne Uan pesynbTaTt MCCAeA0BaHNA MOKPOTbI Ha
BK (pevictButeneH 1 roa);

0 pesynbTaTax 1abopaTopHbIX UCCAeA0BaHUN:

- Ha rpynny Bo3byguTtenein KuweuyHbix MHeKunin (gencreuteneH 14 aHen ¢ momeHTa 3abopa
maTtepuana);

- Ha Allua renbMUHTOB (aencteuTeneH 10 aHelt);

- Ha gudTepuio (aelcTeuteneH 14 aHeli c momeHTa 3abopa matepuana);

06 nHdeKUMAX, NepesatoLmxcs NoN0BbIM NYTEM:

- Ha peakuuto BaccepmaHna (RW) (pevicteuteneH 45 aHelt);

- Ha HaNMuYMe aBCTPANIUNCKOro aHTUreHa B Kposu HBs (renatuT B) (aelicteuteneH 3 mecaua);
- Ha mapkep renatuta C (HCV) (aelicteBuTteneH 3 mecaua);

- Ha BUY-uHbekymio (CNUA) (perctBuTeneH 6 mecsaues);

2) cnpaBKa 0 NPodMAaKTUYECKUX NPUBMBKAX (NPUBMBOYHBIN cepTUdMKaT);



3) cnpaBKa 06 OTCYTCTBUM KOHTAKTOB C MHOULMPOBAHHbIMU HO/IbHBIMW MO MECTy MPOXMUBaHUA B
TeyeHue 21 (aBaaUATU OAHOIO) AHA A0 NOCTYMNJ/IEHMA B OpraHn3aumio (nocae BbINUCKN NYTEBKN);

4) 3aKNo4YeHne BpauyebHoM Komuccum (cnpaBKa) c NnpuBaeYeHneM Bpada-ncuxmaTpa, rae A0MKHbI
cofepKaTbCsA 3aNUCU: O HaAUYUK Yy INLA MCUXMYECKOTO PacCcTPOMCTBA (gMarHo3 3aboneBaHUs U Kog
3abonesaHuAa (coctosHna) no MKB-10), AuwaoWero ero BO3MOMHOCTM HaXxoAWUTbCA B  WHOM
OpraHusaLmMmn coumanbHOro obCNyXKUBaHMA, NPEeAOCTABAAOWEN YCAyrM B CTauMoHapHoh dopme, a B
OTHOLWIEHUM AeecnocobHOro nua - TakKe 06 OTCYTCTBMM OCHOBaHMW AN MOCTAaHOBKM Mepen, CyAoM
BOMpoCca O MNpM3HaHUM €ero HeaeecrnocobHbIM; COMYTCTBYIOWMX AMarHo3oB 3aboneBaHMit M Koada
3aboneBaHuit (coctosiHnin) no MKB-10; o HecnocobHOCTM NnLA HanucaTb 3afABAEHUE O MPUHATUKN Ha
CTauMOHapHoOe coumanbHoe O0b6CAYKMBaAHUE JIMYHO (NPU HaAANYMK); YACTUYHOM WMAW MOJIHOW yTpaTe
HaBbIKOB K CamMOOBCAY)KMBAHWIO (MPM  HANMUMM  MOKasaHwuii), 06 OTCYTCTBMU MEAMULMHCKUX
NPOTMBOMOKAa3aHMI COrnacHoO AeNCTBYIOLLEMY 3aKOHOAATeNbCTBY (MPU MX OTCYTCTBMU); C YKasaHUEM
PEKOMEHAYEeMOro TWNa WHTepHaTa (QOM-WUHTepHaT AnA npecTapenbiX W WHBaAMAoB nbo
NCUXOHEBPOIOTMYECKUIA MHTEPHAT);

- CMpaBKa, noATtBepAaatolwas GaKT YyCTaHOB/EHWA MHBA/NMAHOCTM, BblAaHHAA deaepanbHbiMK
rocyZapCTBEHHbIMU  YUPEXKOEHUAMU MEAMKO-COLMANbHOW 3KCNepTusbl (o8 /v, MPU3HAHHbIX
MHBaAnaamm);

- UHAMBWMAYaNbHaA Nporpamma peabuantaumm m abunutaummn nHeanMaa (AN NvL, NPU3HAHHBIX
WHBaMAaMM) NMBO cChpaBKa MeOMUMHCKOrO Y4YpesKAeHWsa O HanpaB/ieHUM COOTBETCTBYHOLLMX
[OKYMEHTOB /11 ee pa3paboTKu.

Mpw OTCYTCTBMM BO3MOMKHOCTU MO COCTOAHUIO 34,0POBbA NOAATb JIMYHOE 3asABAEHNE O NOMELLEHUN
B NCUXOHEBPOIOTMYECKUI MHTEPHAT, OTAENEHME ANIA MOJIOAbIX MHBANINAOB, YKA3aHHOM B 3aK/IlOYEHUU
BpPa4YebHON KOMUCCUM, Y HE MMEIOLLLErO 3aKOHHOTO NPEACTABUTENA C AOKYMEHTOM, NOATBEPKAAIOLWMM
NOJIHOMOYMA 3aKOHHOTO MNpeAcTaBuUTeNs, AeecnocobHOro uua, CTPaLaloLWero  MNCUXMYECKUM
PaccTpPOMCTBOM, 3afABAEHWE COCTaBAAETCA C ero C/0B OpPraHOM COLManbHOM 3allMTbl HaceneHus
MyHMLUMNANbHOro o6pasoBaHms.
(n. 3.2 B pea. noctaHoBneHus MNpasuTenbctea benropoackoit obnactm ot 23.12.2019 N 603-nn)

3.3. K 3aaBneHuto o NMPUHATUN Ha CTallMOHapHOe colnasibHOEe O6Cﬂy)KMBaHME B AOM-UHTEPHAT ANA
npecrapenbiXx U UHBaIMA0B NPeACTABNAKOTCA cheayloWwmne 4OKYMEHTbI:

- AOKYMEHT, YA0CTOBEPAOLWMNIA TNYHOCTb;
- BOKYMeHTbl 06 06pasoBaHuM (Mpy HanNuMKn);

- [OKYMEHT, MOATBEPKAAOWMI MNONHOMOYMA 3aKOHHOTO npeacTasutens (npu obpalueHun
3aKOHHOrO npeacTaBuTens);

- CTpaxoBOE CBWAETE/NbCTBO rOCYAapCTBEHHOrO MEHCUMOHHOro CTpaxoBaHuA NGO AOKYMEHT,
NOATBEP}KAAOLWMNIN perncTpauuio B cucteme MHAMBMAYanbHoro (nepcoHnduumnposaHHoro) ydeta (npu
Han4mn);

- CBeAeHWA O COCTaBe CeMbM 33aABUTENA, ero AOX0AaX W YNEHOB ero CemMbu (Npu ee Haauuum),
npuHagaexkawem emy (MM) umyliectse, Heobxoaumble O/A onpeaeneHns cpeaHeayLweBoro 0xona
ANA NpefocTaB/eHMA COLManbHbIX ycayr 6ecnnatHo, B TOM uucie no ¢opme, NpencTaBNeHHON B
npunoxkeHnn N 2 Kk MNMopagky;

- AOKYMEHT, MOATBEP)KAAOWMIA MecTo XuTenbctBa MW (Man) npebbiBaHUA, daKTUYECKOro
NPOXXMBaHWUA 3aABUTENA U 3aKOHHOTO NpeacTaBUTeNs (Npy obpalleHUM 3aKOHHOTO NpPeaCcTaBUTeNs);

- OOKYMEHT, YAOCTOBEpPAOWMA BUA Ha KUTEAbCTBO, M CNpPaBKM O PErucTpauum Mo Mecty
KUTENbCTBA (419 MHOCTPAHHbIX rpaXKaaH u nuu, 6es rparkaaHcTea);
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- CTPaxoBOW MeAMULMHCKUIA NoAMC 0653aTeIbHOro CTPaxoBaHMsA rpaXKaaH.
MeAauLMHCKME AOKYMEHTbI:

1) meauuMHCKaa KapTta, odpopmneHHas Mo pesyabTaTaM MPOBEAEHHON AucrnaHcepusaumm,
NPodUIaKTMYECKOro OCMOTPa rpa{gaHuMHa opraHusaumeln 34paBooxpaHeHus (He nosgHee 04HOroO
roaa), a Tak»Ke coaepikallian ceeaeHus:

O pe3yaibTaTax O6CJ'IeAOBaHVIFI .

- Ha Ty6epKynes - daooporpaduyeckoe uccneqoBaHne UM pesynbTaT UCCAef0BaHUA MOKPOTbI Ha
BK (gerictBuTeneH 1 roa);

0 pe3yabTaTax 1abopaToPHbIX UCCNEA0BaAHUIA:

- Ha rpynny Bo3byguTtenein KuweuyHbix MHeKunin (gencreuteneH 14 aHen ¢ momeHTa 3abopa
maTtepuana);

- Ha Allua renbMUHTOB (aencteuTeneH 10 aHelt);

- Ha gudTepuio (aencTeutener 14 aHelt c momeHTa 3abopa matepuana);

06 nHbeKuMAxX, NnepeaatoWwmnxca NoA0BbIM NyTEM:

- Ha peakuuto Baccepmana (RW) (pevicteuteneH 45 aHeld);

- Ha HaNMuYMe aBCTPANUNCKOro aHTUreHa B Kposu HBs (renatuT B) (aelicteuteneH 3 mecaua);
- Ha mapkep renatuta C (HCV) (aelicteuTteneH 3 mecaua);

- Ha BUY-uHbekumio (CNUA) (gerctBuTeNnEH 6 mecsaues);

2) cnpaBKa o0 NpodUNaKTUYECKUX NPUBMBKaX (NPUBMBOYHDIN cepTudUKaT);

3) cnpaBKa 06 OTCYTCTBUM KOHTAKTOB C MHOULMPOBAHHLIMU 6OSIbHBIMW MO MECTYy MPOXKUBAHUA B
TeyeHue 21 (ABaALATU OAHOIO) AHA A0 NOCTYNAEHUA B OpraHmnsaLmio (Nocae BbINUCKU NYTEBKU);

4) 3aKnoyeHMe BpavyebHOM Komuccum (cnpaska) ieyebHO-NPOPUNAKTUYECKOTO YYPEKAEHMA C
npuBaeYeHnem Bpada-ncnxmaTpa C yKasaHMem: OCHOBHOMO M COMYTCTBYIOLWMNX AMarHo30B 3aboneBaHuit,
Koaa 3aboneBaHuit (coctoaHnit) no MKB-10; HecnocobHOCTU ML HanUcaTb 3asB/IEHWE O MPUHATUMN Ha
CTauMoOHapHoe couManbHoe obCnyKnBaHWe IMYHO (NPU HaNMUYUK); PEKOMEHAYEMOro TUMNa UHTepHaTa
(Bom-uHTEpHaT AN npectapesbix U UHBAIUAO0B MO0 cneumanbHbli AOM-UHTEPHAT A41a NpecTapesbixX 1
WMHBA/IMAOB); a TaK¥Ke 3anncb O YaCTUYHON WM MOJIHOM yTpaTe HABbIKOB K CaMoObBC/yKMBaHUIO (Npwu
Ha/IMYMM MOKaszaHMIA) U 06 OTCYTCTBMU MEAMLMHCKMX MNPOTMBOMOKa3aHUI COrNacHoO AencTeyiollemy
3aKoHOaTeNbCTBY (NPU UX OTCYTCTBUK);

- CMpaBKa, MoATBepKAaatolwas GaKT yCTaHOB/IEHWA WMHBA/NMAHOCTM, BblAaHHAA deaepanbHbiMU
rocyZapCTBEHHbIMU  YUPEXKOEHUAMU MEAMKO-COLMaNbHOW 3KCNepTusbl (g8  /vl, MPU3HAHHbBIX
MHBannaamm);

- UHAMBMAYaNbHaA Nporpamma peabuantaumm n abunutaumm nMHeanuaa (4NA AUL, NPUHAHHBIX
MHBaNMAaMM) AMBO cNpaBKa MeAWUUMHCKOTO Y4YpeKAeHMA O HanpaB/ieHUUM COOTBETCTBYHOLLUX
[OKYMEHTOB A/1A ee pa3paboTKu.

MpM OTCYTCTBMM BO3MOMKHOCTU (MO 3aKAOYEHMIO BpayebHOM KOMMUCCUKM) y 3aABUTENA, He
MMEIOLLEro 3aKOHHOMO MNpPeacTaBUTENsA C AOKYMEHTOM, MOATBEPXKAAOWMM MOAHOMOUYMA 3aKOHHOrO
npeacTaBuTeNsA, NO CBOEMY COCTOAHWMIO 340POBbA NOAATb JANYHOE 3asB/JEHME O MOMELLEeHUU B LOM-



WHTEPHAT ANA NpecTapenblX U UHBAAUAOB 3afB/ieHWE COCTaBAAETCA C ero C/I0B OPraHOM COLMaNbHOWM
3aLWMTbl HACENEHUA MYHULMNANbHOFO 06pa3oBaHMS.
(n. 3.3 B peq. noctaHoBneHus MNpasuTenbctea benropoackoit obnactm ot 23.12.2019 N 603-nn)

3.4. K 3aasneHuto o NMPUHATUN Ha CTaLMOHaApHOEe CcouunasibHOe O6CJ'IY)-KMBaHMe B Cl'leLl,I/IaJ'Ibelf;l
AOM-UHTEPHAT ANA NpecTtapesibiX U UHBaN40B NpeAcTaBaATCA chefyouwme 4OKYMEHTbI:

- AOKYMEHT, Y40CTOBEPAOLWMNIA TNYHOCTb;
- BOKYMeHTbl 06 06pa3oBaHUM (NpU HaANUKUK);

- [OKYMEHT, MOATBEPKAAOWMI MNONHOMOYMA 3aKOHHOTO npeacTasutens (npu obpalueHun
3aKOHHOTO npeacTaBuTens);

- CTpaxoBOE€ CBMAETeNbCTBO FOCYAapCTBEHHOrO MEHCUMOHHOro CTpaxosBaHuMA AN60 AOKYMEHT,
NOATBEPXKAAOWNIN perncTpaumio B cucteme MHAMBMAYyanbHoro (nepcoHnduumnposaHHoro) ydeta (npm
Han4nn);

- CBEAEHMA O COCTaBe CEMbM 3anaBUTENSA, €ro A0X0AaX M YNEHOB ero cembM (Npu ee Hanuuum),
npuHagaexawem emy (MM) umyuiectse, Heobxoaumble O/A onpeaeneHns cpeaHeayLweBoro 40xona
ANA NpefocTaB/eHMA COLManbHbIX ycayr 6ecnnatHo, B TOM uucine no ¢opme, NpencTaBfieHHON B
npunoxkeHnn N 2 K MNopagky;

- [OOKYMEHT, NOoATBEpAaloWMii MecTo XuTenbctBa M (uamn) npebbiBaHuA, daKkTUYECKOro
MPOXMBaHWUA 3aABUTENA U 3aKOHHOTO NpeacTasuTens (Npu obpalleHnM 3aKOHHOTO NPeaCcTaBuTens);

- [AOKYMEHT, YAOCTOBEpPAOWMA BUA, Ha KUTENbCTBO, W CMPaBKU O Perucrpaumm no mecry
XUTeNbCTBA (A1 MHOCTPaHHbIX FpaXkAaH 1 nuL, 6e3 rpaxkaaHcTea);

- CTPaxoBOW MeAMULUMNHCKMIA Noanc 06a3aTelbHOro CTPAaxoBaHMA rpaxaaH.
MeanuMHCKME AOKYMEHTDI:

1) MeauuMHCKas KapTa, odopmieHHaa nNo pesynbTaTam MPOBEAEHHON AucnaHcepusaumu,
NPodUIaKTMYECKOro OCMOTPa rpaxaHWMHa opraHusaumein 34paBooxpaHeHus (He mnosgHee OAHOro
rofia), a TakxKe cofeprkallas ceeaeHunn:

O pe3yaibTaTax O6CﬂeAOBaHVIﬂ .

- Ha TybepKynes - dpatooporpadpuyeckoe UccnesoBaHUe UM pesybTaT UcCAesoBaHUA MOKPOTbI Ha
BK (aevicteuteneH 1 roa);

0 pe3ynbTaTax 1abopaToOPHbIX NCCNEeA0BaAHNNA:

- Ha rpynny Bo3byguTenei KuweuyHbix MHPeKuunii (gencreutened 14 gHe ¢ momeHTa 3abopa
maTtepuana);

- Ha AlUa rebMUHTOB (aeicTuTeneH 10 gHeit);

- Ha andTeputo (gelcTeuteneH 14 gHe c momeHTa 3abopa maTepuana);

06 MHPEKLMAX, NepesatoLMXCcs NO0BbIM NYTEM:

- Ha peakuuio BaccepmaHa (RW) (pevicteuteneH 45 aHeld);

- Ha Ha/InYmMe aBCTPANMIMCKOro aHTUreHa B Kposu HBs (renatut B) (aelictBuTteneH 3 mecaua);

- Ha mapkep renatuta C (HCV) (aelicteuTteneH 3 mecaua);
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- Ha BUY-uHbekymio (CNUA) (gectBuUTENEH 6 MecAaLEeB);
2) cnpasKa o NpodMNaKTUYECKUX NPUBUBKAX (NPUBUBOYHBII cepTUdMKaT);

3) cnpaBKa 06 OTCYTCTBUM KOHTAKTOB C MHOULMPOBAHHbIMU BOSbHBIMW MO MECTYy NMPOXKUBAHUA B
TeyeHue 21 (ABaAUATU OAHOIO) AHA A0 NOCTYNNEHUA B OpraHmnsaLmio (Nocae BbINMUCKU NYTEBKU);

4) 3aKknoueHne BpavyebHOM Komuccum (cnpaBka) neyebHoO-NpodUNaKTUUECKOrO YUpeXaeHUa C
npMBAEYEHMEM BPaYa-NcMXMaTpa C yKasaHMeM: OCHOBHOrO M COMYTCTBYIOWMX AMarHo3oB 3aboneBaHui,
Koga 3aboneBaHuin (coctoaHmiA) no MKB-10; HecnocobHOCTM ML HanUcaTb 3aAB/IEHNE O NPUHATUM Ha
CTauMOHapHoe coumanbHoe 06CNYKMBAHWE NIMYHO (MPU HAaNWYUK); PEKOMEHAYEMOTrO TUMA MHTEpHaTa
(BOM-MHTEpHAT A/1A NpecTapesbix U NHBANUAOB MO0 cneunasnbHbI JOM-UHTEPHAT A/1A NPecTapesbix U
WHBA/IMAOB); a TaK¥Ke 3anncb O YaCTUYHOM WM MOJIHOM yTpaTe HABbIKOB K CamMoObC/yKMBaHUIO (Npwu
Ha/MuMKU MNOKasaHui) M 06 OTCYTCTBMM MeAMLMHCKMX MPOTUBOMOKA3aHMI COrNacHO AencTBylolemy
3aKOHOAATENbCTBY (MPU UX OTCYTCTBUM);

- CMpaBKa, NoATBep:KAaatolwan GaKT yCTaHOB/EHWA WMHBA/NMAHOCTM, BblAaHHAA deaepanbHbiMK
rocyZlapCTBEHHbIMU  YUPEXKAEHUAMN MEAMKO-COLMaNbHON 3KCnepTusbl (gns  Aud, NPU3HAHHbIX
WHBaNMZaAMM);

- UHAMBWMAYaNbHaA Nporpamma peabuauntaumm m abunutaumm nHeanMaa (4Na NvL, NPU3HAHHBIX
WHBaMAaMM) NMBO cChpaBKa MeOMUMHCKOrO Y4YpesKAeHWsa O HanpaB/iieHUM COOTBETCTBYHOLLMX
[OKYMEHTOB /11 ee pa3paboTKu.

Mpy OTCYTCTBMM BO3MOMKHOCTU (MO 3aK/IIOYEHUIO Bpaya) y 3anaBUTENs, HE UMEIOLLEro 3aKOHHOro
npeacTaBuUTeNs C AOKYMEHTOM, NOATBEPKAAIOLLMM MOJHOMOYUA 3aKOHHOIO NPeACTaBmUTENA, MO CBOEMY
COCTOAHUIO 34,0POBbA MOAATb JIMYHOE 33aABJIEHME O MOMELLEHMW B CreunanbHbli AOM-UHTEPHAT ANA
npecrapenblXx U WHBA/INAOB 3afABAE€HME COCTABAAETCA C €ro C/1I0B OPraHOM COLMaNbHOM 3aLLMUTbI
HaceneHua MyHuLMNanbHOro obpasoBaHuUA.

(n. 3.4 B pea. noctaHoBneHus MNpasutenbctea benropoackoii obnact ot 23.12.2019 N 603-nn)

3.5. IpaxgaHe, HaxoaallMeca nog agMUHUCTPATUBHbBIM HaA30pPOM, ANA NPUHATUA B CNeumabHbli
AOM-UHTEPHAT ANA NpecTapesbiX U MHBANUAOB K 3aABAEHMNI0 NPEACTaBAAIOT cnedylolme 4OKYMEHTbI:

- MacnopTt, WHOM [OKYMEHT, YAOCTOBEPAOLWMN JIMYHOCTb, WAW BPEMEHHOEe YAO0CTOBEpeHue
IMYHOCTM (CNpaBKy), BblaaHHOE noapasaeneHnem no sonpocam murpaumm YMB/ Poccum rpaxkaaHuHy,
He umeroLLemMy NacnopTa, Ha Bpema 40 NoJAyYeHUA NacnopTa;

- BOKYMeHTbl 06 06pasoBaHUM (NpU HaANYKUK);
- peleHue cyaa 06 yCTaHOBAEHUM agMUHUCTPATUBHOIO HAA30pa;

- cnpaBKy 06 0CBOBOKAEHUN U3 UCMPABUTENLHOMO YUYPEXKAEHUA C OTMETKOM 06 yCcTaHOB/eHWUU
aAMUHUCTPATUBHOTO HAZ30pPa;

- npegnucaHue, BblgaHHOE agMWHUCTPaLMen WCNPaBUTENbHOMO Y4YpesKAeHua, O Bble3ge K
n36paHHOMY MECTY KMTe/bCTBa MM NpebbiBaHMA C yKa3aHMEM CPOKa NpubbITUs;

- CBEAEHMA OpraHa BHYTPEHHWX AeN O MOCTAHOBKE parkAaHMHA Ha y4yeT A/ OCyLLecTB/eHMsA
aAMUHUCTPATUBHOIO HaA30pa;

- NeHCMOHHOEe yaocToBepeHue (Mpu Hanuumm);

- CTpaxoBOe CBUAETENbCTBO OCYAAapPCTBEHHOrO MEHCUMOHHOrO CTPaxoBaHUA NNB0 [OKYMEHT,
NOATBEPKAAOLWMNIN perncTpaumio B cucteme MHAMBUAYaNbHOrO (NEPCOHNPULMPOBAHHOrO) yyeta (npu
HaN4nK);
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- CTPaxoBOW MeAMULMHCKUIA NoAMC 0653aTeIbHOro CTPaxoBaHMsA rpaXKaaH.
MeAauLMHCKME AOKYMEHTbI:

1) meauuMHCKaa KapTta, odpopmneHHas Mo pesyabTaTaM MPOBEAEHHON AucrnaHcepusaumm,
NPodUIaKTMYECKOro OCMOTPa rpax[aHuMHa opraHusaumeln 34paBooxpaHeHus (He nosgHee oAHOroO
roaa), a Tak»Ke coaepikallian ceeaeHus:

O pe3yaibTaTax O6CJ'IeAOBaHVIFI .

- Ha Ty6epKynes - daooporpaduyeckoe uccneqoBaHne UM pesynbTaT UCCAef0BaHUA MOKPOTbI Ha
BK (gerictBuTeneH 1 roa);

0 pesynbTaTax 1abopaTopHbIX UCCAEA0BaAHUIA:

- Ha rpynny Bo3byguTtenein KuweuyHbix MHeKunin (gencreuteneH 14 aHen ¢ momeHTa 3abopa
maTtepuana);

- Ha Allua renbMUHTOB (aencteuTeneH 10 aHelt);

- Ha gudTepuio (aencTeutener 14 aHelt c momeHTa 3abopa matepuana);

06 nHbeKuMAxX, NnepeatoWwmnxca NoA0OBbIM MyTEM:

- Ha peakuuto Baccepmana (RW) (pevicteuteneH 45 aHeld);

- Ha HaNMuYMe aBCTPANUNCKOro aHTUreHa B Kposu HBs (renatuT B) (aelicteuteneH 3 mecaua);
- Ha mapkep renatuta C (HCV) (aelicteuTteneH 3 mecaua);

- Ha BUY-uHbekumio (CNUA) (gerctBuTeNnEH 6 mecsaues);

2) cnpaBKa o0 NpodUNaKTUYECKUX NPUBMBKAX (NPUBMBOYHDIN cepTUdUKaT);

3) cnpaBKa 06 OTCYTCTBUM KOHTAKTOB C MHOULMPOBAHHLIMU 6OSIbHBIMW MO MECTYy MPOXKUBAHUA B
TeyeHue 21 (ABaALATU OAHOIO) AHA A0 NOCTYNAEHUA B OpraHmnsaLmio (Nocae BbINUCKU NYTEBKU);

4) 3aKnoyeHMe BpayebHOW Komuccum (cnpasKa) NevyebHO-NPOPUNAKTUYECKOTO YYPEKAEHUA C
npuBaeYeHnem Bpada-ncnxmaTpa C yKasaHMem: OCHOBHOMO M COMYTCTBYIOLWMNX AMarHo30B 3aboneBaHuit,
Koaa 3aboneBaHuit (coctoaHnit) no MKB-10; HecnocobHOCTU ML HanUcaTb 3asB/IEHWE O MPUHATUMN Ha
CTauMoHapHoe couManbHoe obcnyKnBaHMe NIMYHO (NPU HaNMYKMK); PEKOMEHAYEeMOro TMna MHTepHaTa
(Bom-uHTEpHaT AN npectapesbix U UHBAIUAO0B MO0 cneumanbHbli AOM-UHTEPHAT A41a NpecTapesbixX 1
WMHBA/IMAOB); a TaK¥Ke 3anncb O YaCTUYHON WM MOJIHOM yTpaTe HABbIKOB K CaMoObBC/yKMBaHUIO (Npwu
Ha/IMYMM MOKaszaHMIA) U 06 OTCYTCTBUU MEAMLMHCKMX MNPOTMBOMOKa3aHUI COrNacHO AencTeyiollemy
3aKoHOaTeNbCTBY (NPU UX OTCYTCTBUK);

- CMpaBKa, MoATBepKAaatolwas GaKT yCTaHOB/IEHWA WMHBA/NMAHOCTM, BblAaHHAA deaepanbHbiMU
roCcyZapCTBEHHbIMU  YUPEXKOEHUAMU MEAMKO-COLMaNbHOW 3KCNepTusbl (g8 v, MPU3HAHHbBIX
MHBannaamm);

- UHAMBMAYaNbHaA Nporpamma peabuantaumm n abunutaumm nMHeanuaa (4NA AUL, NPUHAHHBIX
MHBaNMAaMM) AMBO cNpaBKa MeAWUUMHCKOTO Y4YpeKAeHMA O HanpaB/ieHUUM COOTBETCTBYHOLLUX
[OKYMEHTOB A/1A ee pa3paboTKu.

Mpn OTCYTCTBUM BO3MOMKHOCTM (MO 3aKAOYEHUI0 BpayvyebHON KOMWUCCUKM) Yy TpakaaHWHa,
HaxoAsAllerocs nojg aAMWHUCTPATMBHbIM HAA30POM U He MMEIOLEro 3aKoHHOro npeactaBuUTens C
OOKYMEHTOM, MOATBEPXKAAIOWMM MOJIHOMOYMS 3aKOHHOMO MNpeacTaBuUTeNs, MO CBOEMY COCTOSHWIO



3[,0pOBbA NOAATb IMYHOE 3asIBIEHME O NOMELLEHNM B CeLManbHbIi 4OM-MHTEPHAT ANA NpecTapesbiX U
WHBA/INAOB, 3asAB/NEeHME COCTaBAAETCS C €ero C/I0OB OpraHOM COUMANbHOM 3almTbl HaceneHua
MYHMUMNANbHOrO 06pasoBaHus.

(n. 3.5 B peq,. noctaHoBneHus MNpasuTenbctea benropoackoin obnactm ot 23.12.2019 N 603-nn)

3.6. [locTOBEpPHOCTb CBEAEHWUI, YKa3aHHbIX B NyHKTax 3.1 - 3.3 pasgena 3 HacTtosuwero MopsagkKa,
MOXeT OblTb NpPOBEpPeHa COOTBETCTBEHHO OPraHOM, YMNO/JHOMOYEHHbIM Ha MNPU3HAHWE TrpaxKAaH
HYXXAQ0LWMMNCA B COLMANBHOM 0BCNYXKUBaHMU (Aanee - YNO/NHOMOYEHHbIM opraH MyHULUUNANbHOIO
06pasoBaHMNsA) N NOCTABLLMKAMM COLMANbHbIX YCYT, BKAKYEHHBIMW B PEECTP MNOCTaBLIMKOB COLMaNbHbIX
ycnyr benropogcKkoin obnactu.

4. NMpasuna npepocTtaBieHUA COLUANbHbIX yCayr
6ecnnaTtHo, 3a NAATY UM YACTUUYHYIO NAATy

4.1. CoumanbHble ycayrv B CTauMoOHapHON Gpopme coumanbHOro obCayKMBaHWUA NPeaoCcTaBaaAoTCA
NOCTaBLMKAaMM COLMaNbHbIX yCAyr 6ecnnaTtHo, 3a NAaTy UM YacTUYHYIO NaaTy.

4.2. CoumanbHble yCyrM B CTauMoHapHOM Gopme coLmanbHOro 06CayKMBaHMA NPeaoCcTaBaAsoTCA
f6ecnnaTHO AMuaM, MOCTPafdaBlIMM B pesy/ibTaTe 4Ype3BblYailHbIX CUTYyauUWidi, BOOPYMKEHHbIX
MEXKHAUMOHANbHbIX (MEXKITHUYECKNX) KOHDANKTOB.

4.3. Nnata 3a NpefocTaBAEHNE COLMANBHBIX YCAYT NPON3BOAMUTCA B COOTBETCTBMM C AOrOBOPOM O
npeaocTaB/AeHNN CoLManbHbIX YCAYr (Aanee - 0OroBop), NpeaycMoTpeHHbIM cTaTben 17 deaepanbHOro
3aKOHa, cornacHo ¢popme, yTeepxaeHHol Mpukasom MuHTtpyaa Poccum ot 10 Hos6psa 2014 roaa N 874H
"O npumepHoit ¢dopme [oroBopa O MNPeAoCTaBAEHMM COLMANbHBIX YCAYr, a TakXe o dopme
MHOMBUAYANbHOM NPOrpamMmMbl NPeaoCTaBAEHUA COUMANbHBIX yeayr".

4.4. Pazmep exxemMecA4HOM NaaTbl 32 NPefoCTaBieHNe COLMANbHbIX YCAYT B CTaLMOHapHON popme
COLUMANbHOro 0bCcNyKMBAHMA PACCUNTLIBAETCA HA OCHOBE TapudOB Ha CoLManbHble YCAYrU, HO HE MOXKeT
npesblwaTb 75 NPOLEHTOB cpeaHeayLWeBOro AoXo4a NosyvyaTensa coumanbHbIX YCAYr, PacCYUTAHHOMO B
COOTBETCTBMM C YacTbto 4 cTaTbk 31 PeaepanbHOro 3aKoHa.

4.5. EXemecsyHasa nsata 3a NpeaoCTaB/leHME coumanbHbIX YCayr B CTauMoHapHolh dopme
CouManbHOro 06CNYKMBAHUA NPOU3BOLMUTCA NMYTEM BHECEHWUA AEHEKHbIX CPEACTB B KacCy MOCTaBLUMKA
COLMANbHBIX YCAYr NOyYaTeNiemM COLMANbHBIX YCAYF IMYHO UAKM €ro 3aKOHHbIM npeacTasutenem anbo
6e3Ha/IMYHOro MepeyvncieHns AeHEeXHbIX CPeacTB Ha CYeT MOCTaBLMKA COLMaNbHbIX YCAYr OpraHoMm,
OCYLECTBAAIOLWMM NeHCMOHHOoe obecrnedyeHne, N0 NMMCbMEHHOMY 3aABNEHMIO NOAyYaTeNsa CoUManbHbIX
YCAYT B CPOKU M NOPAAKE, YCTAaHOBAEHHbIE 3aK/NH04YEeHHbIM LOrOBOPOM.

4.6. Paamep B3MMaemoli NnaTbl 3a CTalMOHapHOe counanbHoe obeaysknusaHue nepecmaTpuBaeTcs
NOCTaBLLMKAMWN COLMANBbHBIX YCAYT MPU U3MEHEHMM Pa3MepoB A0OX04a NosayyaTeneit CoumanbHbIX yeayr
He pee O4HOro pasa B rof B AHBape MUCXOAA M3 CYMMbl AOXOAOB MOaydYaTena CouManbHbIX YCAyr 3a
nocneaHne 12 KaneHAapHbIX MecALEeB, MNPeALecTBYOLWMX MecAaly nepepacdeta, U odopmaseTca
AO0NOMHUTENbHbIM COTNalleHneM K A0roBOpY, KOTOPOe ABAAETCA ero HeOTbeM/IEMOW YacTblo.

4.7. Ycnyru, He npeaycMoTpeHHble 40roBOPOM, OKa3blBalOTCA NOCTABLMKAaMKU COLMANMbHBIX YCayr
Ha NJ1aTHOW OCHOBE B COOTBETCTBMW C AENCTBYIOLLIMM 3aKOHOAaTeNbCTBOM benropoackoit obnactu.

5. MpaBuna nomelLeHUA M NPeSOCTaBAEHUA COLMANBHDIX YCAyr
B CTauMOHapHo popme coumanbHOro ob6cnyKusaHmn

5.1. YNONHOMOYEHHbIV opraH MyHUUMNanbHOro obpasoBaHus B CPOK He Bonee 5 (nAtn) paboumnx
OHel ¢ AaTbl NPUHATUA PeLleHUs O NPU3HAHUW TPaXKAaHWHA HyKAaloWmMmes GopMUpPYeT NYHOE Aeno
Ha BYMa)KHOM HOCKTE/le U B 3N1EKTPOHHOM BUAE, KOTOPOE COAEPKUT Caeaytolme AOKYMEHTbI:
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- 3afABNeHMe TpaXKAaHWHA WAW ero 3aKOHHOro MNpefcTaBuUTeNA O MOMELLEHUU B CTALMOHAPHYHO
opraHusauuio coumanbHoro obcnyxusaHua (ganee - opraHuMsaums) no ¢opme, YTBEPKAEHHOM
OENCTBYIOLLMM 3aKOHOAATENBCTBOM;

- BbIMWUCKY M3 EANHOro rocyaapCcTBEHHOro peectpa npas Ha HeABUXMMOE MMYLLECTBO U CAENOK C
HUM;

- aKT 0b6cnenoBaHMA MaTepuasibHO-6bITOBOTO MOMOMKEHUA rpaxgaHuHa (3aABuTensa) C uesbio
MPU3HAHNA HYKAAOWMMCA B NPEAOCTaBNEHUN COLMANbHBIX YCAYT Mo GOPME COracHoO AencTByowemy
3aKOHOAATENbCTBY;

- CBeJEHMA M3 opraHa, OCYLLECTBAAIOLEro NeHCUMoHHoe obecneyeHne rpaxaaHnHa, o pasmepe
COLMabHbIX BbIMAAT 33CTPaX0BaHHOIo AMLA (BKAOYAA NEHCUIO);

- AOKYMEHTbI, yKa3aHHble B pasgene 3 MNopaaka;

- MHAMBUAYANbHYIO NPOrpaMmmy MpenocCTaB/ieHUs couManbHbIX YCAyr (ganee - nHAMBMAYaNbHanA
nporpamma) (BTopon aksemnasap);

- MHOOPMALMIO OpraHa pPerncTPauMoHHOro yyeta no Mecty npebbiBaHUA WAM MO  MecTy
KUTENbCTBA rpaXKaaHNHa.

Ha aTtane noArotoBkM AOKYMEHTOB A5 OPMUPOBAHUA IMYHOTO Aena YyNnoJIHOMOYEHHbIN OpraH
MYHULMNANbHOTO 06pa3oBaHMA COrNacoBbiBaeT HajMYMe MECT C MOCTABLUMKOM COLMabHbIX YCAYr,
YKa3aHHbIM B JIMYHOM 3aAB/IEHMM TPaXAaHWUHA, N BbINMUCbIBAET NYyTEBKY COrNacHo npuaoxeHuio N 3 K

MopAaaky.

MyTeBKa AelcTBMTENbHA B TeYeHNEe MecaLa CO AHA BbIMUCKU.
(n. 5.1 B pea,. noctaHoBneHus MNpasuTtenbctea benropoackon obnactm ot 23.12.2019 N 603-nn)

5.2. B ciyyae oTCyTCTBMA MECT A5 pa3sMeLleHna B BbiIOpPaHHOM rpakaaHMHOM OpraHusaumMm emy
npeanaraeTca opraHM3auunsa aHanormyHoro npoduns.

521. B CQiydae cornacuma saasutenem npoumsBoguTCA COOTBETCTBYHOWAA 3annCb B MOAAHHOM
3aABNEeHUMN.

5.2.2. lparkgaHWH BNpaBe OTKAa3aTbCA OT NpeasioKeHHOro BapuaHTa, B CBA3M C Yem CTaBWUTCA B
oyepeab. Ha Bpema oXuaaHuA B oyepeau NIMYHOE AeN0 rpaKAaHWHA OCTaeTcA B YNOJHOMOYEHHOM
opraHe MyHWLMNaAbHOro obpasoBaHuA.

O Hannuuu B BblbpaHHOM oOpraHM3auMm cBobOAHOrO MecTa TFpaKAaHWH yBeooMAAeTCcA B
nUcbMeHHoM (yCTHoM) dopme YyNoSIHOMOYEHHbIM OpraHOM MYyHULIMNAIbHOIO 0bpa3oBaHus.

B cpok He 6onee 5 (NaTn) pabounx gHen co AHA NONYYEHUs rParKaAaHUMHOM NUCbMEHHOro (YCTHOro)
yBegomneHna o6 ocBoboaMBLUEMCA MecTe, WM NpeacTaBAAOTCA B YMNOJIHOMOYEHHbIA opraH
MyHMUMNANbHOTO 06pa3oBaHMA OOHOBNEHHblE MEAMUMHCKME OOKYMEHTbl C pe3ynbTaTamMu aHa/n3o0B.,
YKasaHHbIX B pasgene 3 MNopagka (Npy HeE0bXoANMMOCTHM), U YNONHOMOYEHHbIM OpraH MyHULMNAAbHOTO
06pa3oBaHUA BbINMCbIBAETCA NYTEBKA.

(n. 5.2 B pea. noctaHoBneHus MNpasuTenbctea benropoackoit obnactm ot 23.12.2019 N 603-nn)

5.3. YNO/IHOMOYEHHbIN OpraH MyHUUMUNANbHOrO 06pa3oBaHUA eXeMeCcsyHO B CPOK Ao 5 uucna
MecAua, cneaytolero 3a OTYETHbIM, NpeacTaBAAeT MHPoPMaLMIO B yNpaBieHMe COLMAanbHOMN 3amThbl
HaceneHua benropoackoi obnactu (ganee - yNno/IHOMOYEHHbIA OpraH) O KO/AMYECTBE BbIMMCaHHbIX
NyTeBOK cornacHo npunoxernuto N 4 K Mopagky.

(n. 5.3 B pea. noctaHoBneHus MNpasuTenbctea benropoackoit obnactm ot 23.12.2019 N 603-nn)
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5.4. TpaXgaHWH C MOMEHTA MNPU3HAHMA HYXKOAOWMMCA B CTAaUMOHAPHOM COLMASIbHOM
obcnyXnMBaHUM NpeacTaBaseT HeobxoAauMmble [AOKYMEHTbl B HErocyAapCTBEHHYHD OpraHM3auumio
CaMOCTOATENbHO.

5.5. 3auncneHue rpaxaaH B opraHMsaumio.

5.5.1. MNyTeBKy (Kpome HerocyaapcTBeHHbIX OpraHM3aumii), IMYHoe Aeno, ambynaTopHy KapTy
(mpn Hanuuuu), MHAMBUAYaANbHYIO NPOrPamMMy rpaxKJaHUH NpeabaABAAEeT B OPraHU3aLUuio IMYHO UK
yepes 3aKOHHOro NpeacTaBuTens.

5.5.2. CoumanbHble ycnyru npeaocTaBasaoTca rpaxgaHUHY Ha OCHOBAaHWM AoroBopa no gopme,
yTBEp}KAeHHOM MNprKkazom MuHMUcTepCcTBa TPyAa U colmanbHoM 3awmTbl Poccuiickon Peagepaumm ot 10
Hos6ps 2014 roga N 874H "O npumepHon dopme AOroBopa O NpenocTaBAeHUUN COLMAJbHBIX YCAYT, a
Takxe 0 dopme MHAMBUAYANbLHOW MPOrpPamMmbl NPeaoCTaB/leHMA COLUMabHbIX yCayr', 3aKn4yaemoro
MeXKAY OpraHusaumein u nonydyatenem coumasnbHbIX YCAYT UM €ro 3aKOHHbIM NpeacTaBuTenem (aanee -
CTOpOHbI) B A€Hb NPUOLITUA 3aABUTENA B OPraHU3aumio.

[loroBop COCTaBNAETCA B ABYX 3K3eMMNIAPax, MMEILMX PaBHYIO OPUANYECKYIO CUY, OOAUH U3
KOTOPbIX HaxoA4MUTCA Y NOCTaBLLUMKA COLMabHbIX YCAYr, BTOPOW - Y Nojyvatens coumanbHbix ycayr (no
eNnaHuio NoaydaTtens coumanbHbIX YCIYr MOMKET nepeaasaThCa Ha XpaHeHne B INYHOoe AeNo).

CYLLI,eCTBEHHbIMM yCcnoBnAMn A0roBopa ABNAKTCA NONOXKEHNA, onpeaeneHHble MHAMBM,D,yaﬂbHOVI
FlpOI'paMMOlZ, d TaKXe CTOMMOCTb COouManbHbIX yCcnyr B cayydyae, eC/im OHM nNpeaocCTtaBaAroTCA 3a naaTy
NN YaCTUYHYIO NAaTy.

OTHOlIEHMA, CBf3aHHble C WCNOJIHEHMEM [0roBOpa, PEeryavMpyloTcd B COOTBETCTBUM C
3aKoHopaaTenbcTBoM Poccuiickon deaepaunn n benropoackoit obnactu.

MpyX 3aKAOYEHUM AOrOBOPA MOJyYaTeNU COLMAJbHbIX YCAYT WAM UX 3aKOHHble NpeacTaBuUTeN
AO/MKHbI  BbITb  O3HAKOMAEHbl C YCNOBMAMM NpPeAOCTaBNeHWA CcoumanbHOro O6CayKMBaHWUA B
CTauMoHapHoi ¢opme, NpaBuMAaMM BHYTPEHHEro pacnopagka AAA noaydaTenei CoumanbHbIX YCAyr,
AONKHbI NOAYYUTb MHGOPMALIMIO O CBOMX NpaBax, 06A3aHHOCTAX, O BUAAX COLMANbHbIX YCAYF, KOTOpble
6yayT MM NpPeLoCTaB/eHbl, O CPOKaX, NOpAAKE UX NPEeAOCTaBNEHMSA, O CTOMMOCTU OKa3aHMA 3TUX YCAyT.

M3meHeHunsa B AO0roBop BHOCATCA AONO/IHUTENbHbIMU COrnalleHnAMMN K AO0roBsopy, ABAAKOLWMMUCA
MX HEOTbEMNEMO YacTbIO.

5.5.3. MNpeaocTaBieHne coumanbHbIX YCAYr HAYMHAETCA CO AHA NOAMNMCaHMA AOrOBOpa M NPMKasa
0 3aYMC/IEHUM TPaXKAaHNHA B OpraHn3aumto (aanee - npukas). Npukas nsgaeTcsa B 4eHb ero npubbITus.

B cnyyae oTcyTCTBUA Y rpaxaaHuMHa ambynaTopHON KapTbl OpraHM3auma NpoBOAUT MepPonpUATUA
no ee nepegaye K HOBOMY MecCTy NpebbiBaHUA rpaxaaHUHa B CPOK He 6onee 15 (naTHaguatu) paboumnx
AHen.

(nn. 5.5.3 B pea. noctaHoBneHuA MpaButenbcTBa benropoackoi obnactu ot 23.12.2019 N 603-nn)

5.5.4. OpraHu3auuMsa pernctpyMpyet noJsyyatens COLMaibHbIX YCAYyr No MecTy npebbiBaHuA B
otaeneHnn deaepanbHON MUrPaLMOHHOM CNYK6bl Ha CPOK peannsaLmm MHANMBUAYANbHON NPOrpammbl.

5.5.5. OpraHusaums (Kpome HerocyaapcTBeHHbIX opraHusaumii) B TedeHune 7 (cemun) paboumx aHen
C Hayana nNpeaocTaBAeHUA COLMANBHBIX YCAYT HAaNpPaBAseT B YNOJHOMOYEHHbI OpraH OTPbIBHOM TasoH
(noaTBEprKAEHWE NPUBLITUA) K NyTEBKE C yKasaHMemM AaTtbl NpubbITUA rpaxAaHWHA ANAA NoayyeHun
COLLMANBbHbBIX YCAYT, @ TaKXKe KOMUIO0 A0roBopa C yKazaHMEM CyMMbl M1aTbl NO LOTOBOPY.
(nn. 5.5.5 B pea. noctaHoBneHuMA MpaButenscTBa benropoackoit obnactu ot 23.12.2019 N 603-nn)

5.5.6. Mpu KM3MEHeHMM [AaHHbIX O MoJiydaTene coumasnbHbiX ycayr nmbo BbIObITUM ero u3
OpraHM3auMyM COOTBETCTBYHOLLME CBEAEHWA HaMnpaBnAlTcA B TeyeHue 7 (cemu) paboumx pHein B
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yl'lOl'IHOMO‘-IEHHbIﬁ opraH.

5.5.7. OpraHusauma B TedeHue 5 (nATn) paboumx gHel C MOMEHTa Hayana npeaocTaBAeHMA
coumanbHbIX ycayr GopMupyeT iMYHOE AeN0 MNoaydyaTenn CouManbHbIX YCyr, BeAeT ero B npouecce
NpPeaoCTaBNEHUA COLMANbHbIX YCIYT U apXMBUPYET B COOTBETCTBMM C 3aKOHOAATe/IbcTBOM Poccuitckol
depepaumn Nocie OKOHYAHMA NPeSoCTaBAeHNA COLMabHbIX YCAYT.

5.5.8. Mony4yaTenb couManbHbIX YCAYr B AeHb NpMObLITUA B OpraHM3aLUmnio NPoxXoauT NepBUYHbIN
MEANUMHCKMI OCMOTP, CaHWUTapHyt0 o06paboTKy M pasmeltaetca Ha 7 (cemb) KaneHAapHbIX AHel B
npuemHoe otaeneHune. Ogexga v IMYHbIe BeLLW, NPUroaHble K N0b30BaHNUIO, Ae3NHPULMPYIOTCA.

5.6. MNMpu nonyyeHMn coumanbHbIX YCAYr B CTauMOHApHOM $opmMe COLManbHOro 06CNyKMUBaHUSA
noay4aTenn CouManbHbIX YCAYr UMEIOT NpaBo:

- Ha YBaXXUTe€/bHOE U TYMaHHOE OTHOLWWEHUE,;
- Bbl60p NOCTaBLWWMKa COUMA/IbHbIX YCAYT,

- MoslyyeHne HecnnatHo B AOCTyrnHon ¢opme MHPOpMaUMM O CBOMX MpaBax M 00A3aHHOCTAX,
BMAAX COLMaNbHbIX YCAYr, CPOKax, nopsafake u o6 ycnoBusx UX NpeaoctaBneHus, o Tapudax Ha 3Tu
YCAYrn 1 06 NX CTOMMOCTU, O BO3MOXKHOCTW NOJIyYEHNs 3TUX ycayr 6ecnnaTtHo;

- obecneyeHne ycnosuii npebbiBaHMA B OpraHU3aLMAX COUMANbHOrO  06CNYyXKUBAHWMA,
COOTBETCTBYHOLLNX CAHUTAPHO-TUTMEHMYECKUM TPEOOBaHMAM, A TaK}Ke Ha HAaAeXKaLLM yXoza;

- CBO60AHO€ noceuweHne 3aKOHHbIMKM  NpeacTaBuTenAMH, aaBoOKaTaMK, HOTapUyCamMu,
npeacrasuTenamm O6LI.I,€CTBEHHbIX n (M/'IM) UHbIX opraHM3au,m71, CBAWEHHOCNYXUTENAMU, a TaKXKe
pPoACTBEHHUKaMU U JpyrMMK MU aMn B AHEBHOE U BEYEPHEE BPEMA,

- KOHOUAEHUMNANBbHOCTb MHGOPMALIMM IMYHOTO XapaKTepa, CTaBlIel M3BECTHOM MPW OKasaHuu
yenyr;

- 3aWMTY CBOUX NPaB M 3aKOHHbIX MHTEPECOB.
5.7. NonyyaTenun coumanbHblx ycayr ob6a3aHbl:

- nNpeaocCtasnATb B  COOTBETCTBUM C lCI,EI‘/JICTByI-OUJ,l/IMl/I HOPMATUBHbIMKU MPABOBbIMUA aKTaMU
cBegeHnA U JOKYMEHTDI, HeO6XOAMMbIe AnAa npeaoctaBneHnAa CounanibHbIX YCNYT;

- CBOEBPEMEHHO B NUCbMeHHOlM dopme MHPOPMMPOBATL MOCTABLLMKOB COLMAbHbLIX yCayr ob
M3MeHeHMM 0BCTOATENbCTB, 06YCNOBANBAIOLLMX MOTPEOHOCTL B NPEAOCTABEHUM COLMAbHBIX YCAYT;

- CO6J1POLI,aTb ycnosuma A0Orosopa, 3akK/1l04eHHOro € NoCTtaBWMKOM COUMa/IbHbIX YCNYT, B TOM 4Yucne
cBoeBpeMeHHO U B NOJIHOM obbeme onnaynmBaTtb CTOMMOCTb npeaocTtaBNeHHbIX COUMaANbHbIX YCAYr npu
nx npegocraBieHnn 3a NNaTty A 4HaCTUYHYHO nNAaarty.

5.8. Monyyatenb coumanbHbIX YCAYr UMEeT NPaBo OTKa3aTbCA OT NpefoCTaBAEHUA COLMANbHbIX
YCNyr, YKa3aHHbIX B nepevyHe OKa3biBaeMbIX COUMNA/IbHbIX YCAYT.

B cnyyae OTKasa OT MOAy4YeHMA cOouMabHbIX YCAYr B Npouecce Mx NpeaocTaBAeHUA noay4vatento
COLMaNbHbIX yCnyr pas3bACHAKOTCA BO3MOXHblE NoCnegcrsnAa NPUHATOO MM peleHunA, B TOM 4Yucne
nocneacrtenA, KOTopble MOTryT NPpUBECTU K yXyAwWeHUNO COCTOAHMA 340P0BbA MOydaTeNA COUUAIbHbIX
YCayr nam npeacrasidatowime yrposy ana ero XumsHn.

OTKkas odopmaseTcs B BMAE MMUCbMEHHOrO 3anB/JEHMA MoAyYaTena CouMaibHbIX YCAYT,
NOATBEPXKAAIOLWErO MoaydyeHMe WHPOpMauMKM O MOCNeACTBMAX OTKasa, O Yem BHOCWUTCA 3anucb B
UHAMBUAYANbHYIO NPOrPaMMy MoayYaTeNsa CounanbHbIX YCayr.



OTKa3 noay4yatena coumanbHbIX YCAYTr UAM ero 3aKOHHOro NpeacTaBUTenA OT CouManbHbIX ycayr
OCBO60)-KLI,aET NOCTaBLWWMKa COUMA/IbHbIX YCAYr OT OTBETCTBEHHOCTM 3a MpeaoctaBsieHne counasbHbIX

ycnyr.

5.9. an HENCNO/MTHEHUN WU HEHadNexXawem UCNOJIHEHUU CBOUX 0b6A3aTenbCTB Mo Aorosopy
CTOpOHbI HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOA4ATEbCTBOM Poccuiickoit cDE,CI,EII)EILI,VIVI.

5.10. BbibbITME M3 OpraHu3aumu.

5.10.1. BpemeHHoe BbIbbITME A€€CNOCOBHOro NoyyaTens CouManbHbIX YCAYr U3 OpraHu3aumm
OCYLLECTBNSAETCA C pPa3peLleHns ee PyKoBoaAUTeNs:

- MO0 TMYHOMY 3aAB/IEHUNIO NoalydyaTena CounaabHbIX yCayr Ambo no 3aAB/1IeHNIO, COCTaB/1IEHHOMY C
€ro cnos (I'IO 3aK/Z1Il0O4YEeHUIO Bpaya O HecrnocobHocTH nonyyartenAa CounanbHbIX YCNyr Hanncatb 3aABaeHNE
no COCToAHUIO 3,EI,OpOBbFI);

- 3aK/IDYEHUNIO BPa4va O BO3SMOXHOCTU BblObITUA nony4yartenia cCounanbHbIX YCNYTr U3 OpraHn3auluu,

- NMUCbMeHHOMY 00653aTeNbCTBY POACTBEHHMKOB 06 obecneyeHun yxoaa M HabnwgeHua 3a
nony4yaTesieM COUMaNbHbIX YCAYT B NEPUOA, ero BPeMeHHOro BbibbITUA U €ro IMYHOIO COMPOBOMKAEHUA
(npn HeobxoanmocTH).

5.10.2. BpemeHHoe BbibbITE HEAeecnocobHOro CoBEpLLIEHHONETHEro MNoJydYaTens CouunanbHoOM
YCAYrY U3 OpraHM3aLmm OCyLLLECTBAAETCA C paspeLleHns ee pyKoBoaUTeNs Mo:

- JINHHOMY 3aABNIEHNO WHOIO0 ONEKyHa, eC/l1n OopraH onekn wn nonedyntenbCrtesa UCXoaAa WU3
MHTEPECOB MOsIly4aTeNA CouManbHbIX YyCayr, HyXAawuweroca B YCTaHOBNEHUU Had HUM ONEKU WU
nonevyntTenbCrea, Ha3Ha4YnN emy HECKOJIbKMUX ONEKYHOB NN noneyntenen;

- 3aKN1I04YEHUIO Bpa4va O BOSMOXKHOCTH BblObITMA nony4yarenia counanbHbIX YCNYr U3 opraHn3alunu,

- NMNCbMeHHOMY O6ﬂ3aTe}1bCTBy MHOTO ONneKyHa 06 obecneyeHumn yxoda u” Ha6mop,eva 3a
nony4yarenem coumnanbHbIX YCAyr B nepnoa ero BpemMeHHoro BbIObITMA U €ro IMYHOTO conpoBoXxaeHuA.

5.10.3. 3aABneHUEe 0 BpemMeHHOM BbibbITUM NoZAaeTCA He nosaHee Yyem 3a 3 (Tpu) pabouunx gHA Ao
[aTbl NpeanosiaraeMoro BblbbITUA Ha CPOK He bosiee 1 (ogHOro) mecaua.

PykoBoauTenb opraHmsaumm ¢ MOMeEHTa NOCTYNAeHUA 3aAB/IeHMA O NAAaHMPYyEeMOM BpPeMeHHOM
BblObITUM n3gaetT npukas O BpeMEHHOM BblObITUU noayyaTtena coumanbHbIX ycnyr. lonyyatenb
COLMaNbHbIX YCNYTr O3HaKOMAAETCA no4 noAnuncb C AaTOVI BO3BpaLlleHNA B OpraHn3auuio.

5.10.4. B cpok BpeMeHHOro BbIObITUA He BKJ/IOYAKOTCA NEepuoabl HaXOXKAEHMA nojy4vaTens
COUMANbHbIX YCIYTr HA N€4YEHUM B CTALMOHAPHDLIX YYPEKAEHMAX 34PaBOOXPAHEHMA, A TaKXKe CaHAaTOPHO-
KYPOPTHbIX U PeabuinTauMOHHbIX YYPEXAEHUAX B COOTBETCTBUWU C MHAMBUAYANbHOM NPOrpammon
peabunutaumm u abunntaumm MHBanuaa.

5.10.4.1. B cnyyae nomelleHUss HedeecnocobHOro rpaskgaHuHa B OAHO W3 CTaLMOHapPHbIX
YUpEeXKOeHUM  34paBOOXPAHEHMA,  CAaHATOPHO-KYPOPTHbIX  OpraHvM3auui,  peabuIUTaLMOHHbLIX
YYPEXAEHUA B COOTBETCTBUM C WHAMBWAYA/NbHOW MNporpammon peabunutaumm u adbuamtauum
WHBaNMZa, OpraHusauMa obs3aHa NPOMHPOPMMPOBATL  APYIMX  3aKOHHbIX  NpeacTaBuTenei
HefeecnocobHOro rparKaaHnHa (NP HaIMYMM HECKOJIbKMX ONEKYHOB) No TefiedpoHy UAN B MUCbMEHHOM
BMAE, B TOM YMC/ie B LefAX CBOEBPEMEHHOMO NoAy4YeHUsa 406POBOILHOIO MHPOPMMPOBAHHOIO COrnacus
Ha MeAMLUMHCKOE BMELLATe1bCTBO.
(nn. 5.10.4.1 BBeaeH noctaHoBneHeM Mpasutenbctea benropoackoii obnactn ot 23.12.2019 N 603-nn)

5.10.5. BblbbiTMe nonyyaTens CcoumanbHbIX YCAYr M3 OpraHM3auMmM OCYLLECTBAAETCA MNyTem
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PacTOpP’KEHUs [O0roBopa B COOTBETCTBMM C [paxgaHCKMm Kogekcom Poccuiickoih Pepepauuu.
OCHOBaHMAMW MpeKpalleHMsa NpeaocTaB/eHNa  couuManbHbIX YCAyr B CTauMoHapHou ¢opme
coumanbHOro obcnyKnBaHNa ABAAIOTCA:

1) nucbmeHHOe 3afBieHMEe MoaydYaTens CcoumasnbHbiX ycayr o6 oTKase B NpeaocTaBieHUM
coumanbHbIX YCAYyr B CTauMOHapHOW ¢opme coumanbHOro obCnymBaHMA, KOoTopoe nogaertca 3a 10
(necaTb) KaneHaapHbIX AHEN A0 PacCTOPKEHUSA A0roBOPa;

2) OKOHYaHMe CpPOKa MpPefoCTaB/EHUSA COLMAbHbIX YCAYr B COOTBETCTBUM C MHAMBUAYANbHOWM
nporpaMmmon u geincTema 4orosopa;

3) HapylleHMe nosiyyaTesiem CoUMasbHbIX YCayr (npeacrasutenem) ycioBuid, npeaycMoTPeHHbIX
[OroBOPOM;

4) cmepTb NoaydyaTens couuasbHbIX YCAYr WUAM AMKBMAAUMA (NpeKpalieHve AeAaTenbHOCTH)
NOCTaBLLMKa COLMaNbHbIX YCAYT;

5) pelweHue cyaa o NPU3HaHUK MoayYaTens CoumasnbHbIX YyCayr 6e3BeCTHO OTCYTCTBYIOLWMM WU
yMepLnm;

6) ocyxAaeHuWe nonydatens couumanbHbiX YCAYr K OTObIBaHMIO HaKasaHuAa B BMAE /ULIEHMA
cBobopbl;

7) BO3HMKHOBEHME Y MOAy4YaTeNA COUMANbHbIX YCAYr MEeOULMHCKUMX MPOTUBOMOKAa3aHUI K
MONYYEHUID  COUMaANbHbLIX YCAyr B CTauMoHapHoW <¢opme  couManbHOro  OBCAYXKMBAHUA,
NOATBEPXKAEHHDbIX 3aK/IlOYEHMEM YNOJAHOMOYEHHOW MeANLMHCKON opraHM3aumu;

8) pelweHune cyaa o NpM3HaHUM MOAYyYaTENA COLMaNbHbIX YCAYF, NPOMKMBAOLLIEro B opraH13aumm
(Kpome NCUMXOHEBPOIOrMYECKMX MHTEpPHaTOB), HeAeecnocobHbIM MAM  BblgaHHOE 3aK/loveHue
Bpa4yebHON KOMMCCMM C y4yacTMEM Bpada-ncuMxuaTtpa, COAep’Kallee CBeAeHWA O HaAN4YuMK Yy Hero
MCUXMYECKOro PacCTPOICTBa, NNLLIAIOLLETO BO3MOMKHOCTM HaX0AMUThCA B AAaHHOMN OpraHn3aumu.

B cnyyae npu3HaHMA coBeplIEeHHONETHEero AeecnocobHOro rpa)KaaHuHa HeaeecnocobHbIM
opraHu3auma UcnonHsaeT 06A3aHHOCTU OMNEeKyHa B COOTBETCTBMU C AEWCTBYIOLWLMM 3aKOHOAATEIbCTBOM
Poccuiickoin degepaumm, B TOM umcne no OQPOPMAEHMIO HeAeecrnocobHOro rpaxaaHuHa B
MCUXOHEBPOIOTMYECKMUIA MHTEPHAT.

5.10.6. BbibbiTHe (BbINUCKA) rparkaaHUHA M3 OpraHM3aLMmM OCYLLECTBAAETCA MOC/Ae PacTOPMKeHMA
[OroBopa C MOCTaBLIMKOM COLUMaNbHbIX YCAYr NO MUCbMEHHOMY pa3spelleHunio YNoJIHOMOYEHHOro
opraHa, KoTopoe BblgaeTcA He nosgHee 5 (NATM) pabouymx gHeN CO AHA NpeacTaBieHUA CNeayroLnX
[OKYMEHTOB (KpOMe Herocy4apCcTBeHHbIX OpraHM3aLmin):

5.10.6.1. Ans peecnocobHbIX noay4vaTenei counanbHbIX YCAYr:

- XOAaTaﬁCTBa pyrkoBoauTenAa opraHnsauunmn 06 oTuMcneHun nosnyyartenAa CouuanbHbIX yCcnyr m3
OopraHunsauum,

- IMYHOTrO 33AB/IEHMA NOAYYaTeNs COLMANbHbIX YCAYr AMbOo 3asaB/eHMA, COCTaBNEHHOrO C ero C/oB
(no 3akntouYeHMIO Bpaya O HECMOCOBHOCTM MO COCTOAHMIO 340POBbA MOJyYaTeNsA COUMaNbHbIX YCAyr
HanucaTb 3aABNEeHNE CAMOCTOATENbHO);

- JIMYHOTO 33sB/IEHNA POACTBEHHUKA (LOKYMEHT, MOATBEPIKAAIOWMI HAaIMUME POLCTBA: CMPaBKM
n3 3AlCa, 3anuMcM B nacnopTax, BbINUCKM W3 CBEAEHWUMN, XPAHALWLMXCA B apPXMBaX, MMEOLLUX
COOTBETCTBYIOLLEE COAEPIKAHNE, CBUAETENbCTBA U UHbIE SOKYMEHTbI) UAWN UHbIX, HE MEHee ABYX, /1L,
06A3ylOWNXCA OCYLLECTBAATL HEOBXOAMMBIN yXO4 W HabnwaeHMe 33 OTYMCAAEMBbIM, MPU HAAUYUK
CPeAcCTB K CyWeCcTBOBAaHMIO (MpeacTaBUTb CNPABKY O A0X04ax GU3MYECKOro nua) 1 Kuaok naowasgm
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(BOKYMEHTbI, NnoATBEPKAAIOLWME HATUUMNE KUbA);

- 3aK/1l04eHUA Bpaya C 3alMUCbO O BO3MOXHOCTU NMOoslydaTeNnA COLMaZbHbIX YCAYr NO COCTOAHUIO
340p0BbA MNPOXNBATb CAMOCTOATE/IbHO NN B CEMDbE.

5.10.6.2. [1nA coBeplieHHONETHUX HeAeecnoCcObHbIX NoayyYaTeneit CoumanbHbIX YCayr:

- XO[aTalCTBa PYKOBOAWUTENA OpPraHM3aumm o6 OTYUCAEHUM MOJIyYaTeNns COUMasbHbIX YCAyr u3s
opraHusaumu;

- INYHOIO 3aABJIEHMA Noay4aTena CcounanabHbIX yCnyr, eCim OH No CBOEMY COCTOAHUIO 340pOBbA
cnocobeH ero noaaTb;

- 3aAB/1IEHNA ONEKYHa coBepLlleHHONETHEro He,u,eecnoco6Horo nonyyatena counanbHbIX YCAyr,

- 3aK/1l04eHUA Bpaya C 3alMMUCbO O BO3MOXHOCTU NosiydaTenAa COUMaZbHbIX yCAyr no COCTOAHUIO
300p0BbA NPOXNBATb C ONMEKYHOM.

PeweHne Ha OTYMCNEHME MOAyYaTeNA COUMANbHBIX YCAYr W3 OpraHM3auun npUHMMAeTCA
YNO/IHOMOYEHHbIM OpraHomMm B TeyeHuMe 5 (nmATM) paboumx AHen c patbl NofdayyM [AOKYMEHTOB
opraHusaumen.

5.10.7. BblbbiTe noayd4aTens CouUManbHbIX YCAYr, COCTOAWEro nojg aAMMHUCTPATUBHbLIM
Ha/J30POM, M3 OpraH13aLmMm NPOM3BOAUTCA C YBEAOMIEHUEM OpraHa BHYTPEHHMX e/l B COOTBETCTBUN C
AEeNCTBYIOLLMM 3aKOHOAATE/IbCTBOM.

5.10.8. MonyyaTento coumanbHbIX YCAYr, MPOXKMBLUEMY B OpraHu3auumn bonee 6 (wectn) mecaues,
npy BblBbITUM U3 OpPraHM3auMM B NOCNeAHMI AeHb NPefoCTaB/eHUA COUManbHbIX YCAYr BblAaeTca
3aKpenieHHas 33 HUM ogexpa, benbe M 06yBb MO CE30HY, /JIMYHbIE BELWM M LLEHHOCTW, CnpaBKa C
yKasaHuem nepuoaa npebbisaHnA B OpraHn3aLmm.

5.10.9. BbibbiTEe Moay4YaTeNa coumanbHbIX YCAYT U3 OpraHM3aLMu B aHaAOrMYHYO OpraHn3aumio
NpPOM3BOAMNTCA NyTEM NepeBoAa.

Ona coseplueHHONETHUX HELI,EECI'IOCO6HbIX nonyaneneﬁ counanibHbIX yCNyr Ha OCHOBaHUU:

- INYHOIO 3aAB/1IeHMA Noay4yatena counanbHbIX yCayr, eCiim OH No cBoemMmy COCTOAHUIO 340P0OBbA
cnocobeH ero noaaThb;

- 3afB/IeHUA 3aKOHHOro npeAcTaBUTENA COBeplUeHHONETHEro HegeecnocobHoro nony4yatens
COLUMANbHbIX YCYT, COCTAaB/IEHHOTO C ero C/10B (M0 3aK/0YEeHUI0 Bpada 0 HECNOCOBHOCTM MO COCTOAHMIO
340POBbA NOJyYaTeNA COLMANbHbIX YCAYT HAaNMUCaTb 3asB/IEHNE CAMOCTOATE/IbHO);

- 3aK/1l04YeEHNA BpaHE6HOVI KOMUCCUUN C y4aCTUEeM Bpaya-ncnxmatpa (o]¢) OTCYTCTBMN MeONUNHCKUX
HpOTMBOﬂOKa3aHMV1 K HaXOX4eHUO B OpraHn3sauunn.

Ona ﬂ,eeCI'IOCO6HbIX nonyaneneﬁ coumnanibHbIX yCnyr Ha OCHOBaHUNU:

- INMHOIO 3aAB/1EHNA NoNy4YaTenAa CounaibHbIX yCnyr 6O 3as8BNEHMA, COCTAaB/IEHHOrO C ero C/10B
(I'IO 3aKNl0O4eHNIO Bpaya O HecnocobHOCTN MO COCTOSAHMUIO 3400p0oBbA Nnoay4yatenAa CounaabHbIX yCnyr
HaMuncaTb 3aAB1eHNE CaMOCTOHTEI'IbHO),'

- 3aK/loYeHUs BpayvyebHoM KomuccuM 06 OTCYTCTBUM MEAMUMHCKUX MNPOTMBOMOKA3aHUI K
HAXOXXOEHMIO B OpraHM3aLmu.
(nn. 5.10.9 BBeaeH noctaHoBAeHnem MpaBuTenbcTBa benropoackoii obnactu ot 23.12.2019 N 603-nn)

5.11. MNpu npepocTaBNeHUN COLMANbHLIX YCAYyr B CTauMOHapHOW ¢opme CcoumanbHOro
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O6Cﬂy)‘KVIBaHVIF| NOCTaBLWHMK COUNANbHbIX YCNYyr 06q3aH:

- OCYLLECTBAATb CBOK AEATE/NbHOCTb B COOTBeTCTBUMM € PedepanbHbiM 3aKOHOM U APYrMMM
denepanbHbIMK 3aKOHAMM, 3aKOHAMMU U UHbIMM HOPMaTMBHLIMU MPaBOBbIMM akTamu benropoacKkoi
obnactu;

- MPeaocTaB/iATb COUMaNbHble YCAYrM MOJydYaTeIasM COLMasbHbIX YCIYr B COOTBETCTBMM C
MHOMBUAYANbHBIMM MPOrpammamMy W YCIOBMAMW AOrOBOPOB, 3aK/AOYEHHbIX C  MojaydYaTenamu
COLMANbHbIX YCAYr UAM UX 3aKOHHbIMU MPeacTaBUTeNAMWN, Ha OCHOBaHMMK TpeboBaHui PeaepanbHOro
3aKOHa;

- NpeaocTaBnATb HecnaaTHO B AOCTynHoOM ¢Gopme MoJsiydyaTenssMm couurasbHbIX YCAYT WUAU UX
3aKOHHbIM NpeacTaBuTeNamMm MHbopmaumio 06 Ux npaBax U 06A3aHHOCTAX, O BMAAX COLMANbHbIX YCAYT,
CpoKax, nopsagake n 06 ycioBUAX UX NPeaocTaBieHuns, o Tapudax Ha 3T ycayrn u 06 ux ctoumocTu ans
noJsiyyaTena coumanbHbIX YCayr NM60 0 BO3MOMKHOCTM NoyyaTb UX becnnaTHo;

- WCNONb30BaTb MHPOPMALMIO O MOJyYyaTensix CcoumasbHbiX YCAyr B COOTBETCTBUM C
YCTaHOBNAEHHbIMW  3aKOHOZATeNbCTBOM  Poccuitickoit  depepauuMyM O NepPCOHaNbHbIX  OAHHbIX
TpeboBaHMAMM O 3alLMTE NEePCOHabHbIX AaHHbIX;

- NpeaocTaBNATb YNOJAHOMOYEHHOMY oOpraHy uHdopmauuilo nNo GOPMUPOBAHUIO perucTpa
nosyyatenein couManbHblX YCAyr B MNOpAAKe, YCTaHOBAEHHOM 3aKoHOA4ATeNbCTBOM benroponackoit
obnactu;

- OCYLLLECTBAATHL COLMaIbHOE CONPOBOXKAEHNE;

- obecneumBatb nonyyartenam coumnanbHbIX ycnyr co,a,eﬁcmme B NpoOxXoxaeHnn meanko-
COLI,MEU'IbHOVi IKCNepTun3hbl, I'IpOBOAMMOVI B YCTAHOB/1IEHHOM 3aKOHOAATE/NIbCTBOM Poccuiickoi Cbep,epau,mm
nopAagke d)EAepaﬂbelMM ydypexgeHnamm MeAMKO-COLLMaﬂbHOﬁ 9KCNEpPTU3bl;

- NPegocCTaB/IATb Noay4YaTesIAM COLMAIbHbIX YCNYT BO3MOXHOCTb MN0OJ/1b30BaTbCA YyCNyraMu CBA3U, B
TOM Yucne MHd)OpMaLI,MOHHO-Te}'IEI-(OMMyHMKaLl,MOHHOﬁ cetn UHTepHerT, NOYTOBOM CBA3MW;

- BblAenAatb cynpyram, npoxusawwmm B  OpraHuMsauunm CoLMaabHOIO O6Cl'|y>KMBaHI/I‘r'I,
M30/1MpoBaHHOE XKNaoe nomelweHne ona COBMeCTHOIO NPOXNUBaHUA,

- obecneuynsaTtb nonyyartenam coumnaiabHbIX yCayr BO3MOXHOCTb CBO60,£I,HOFO noceweHna ux
3adKOHHbIMW NpeacTaBuTeNnAMUN, aaBOKAaTaMn, HOTapnycamu, npeacraBuTenamm O6UJ,ECTBeHHbIX n (MHM)
MHbIX opraHmsau,Mﬁ, CBAWEHHOCNYXUTENAMMU, a TaKXKe POACTBEHHUKaMN U ApyrMMU TnlamMmn B AHEBHOE
N BEYEpPHEE BpeEMA;

- obecneymBaTb COXPAaHHOCTb JIMYHbIX BELWLEN U LEeHHOCTeN noayyatenen counanbHbIX YCAYT;
- cobntoaaTh NpaBa YesoBeKa U rpaxkaaHuHa;

- obecneymBaTb HENPUKOCHOBEHHOCTb JIMYHOCTU U 6e3onacHoOCTb nonyanenePl COLMANbHbIX
yenyr;

- obecneunTb 03HaKOMJIEHME MoOJiydaTesiell  coumanbHbiX ycayr (npeacraButeneit) ¢
NpPaBoOyCTaHABANBAIOWMMMN LOKYMEHTAMM, HA OCHOBAHMM KOTOPbIX MNOCTAaBLWMK COLMANbHBIX YCAYr
OCYLLLECTBASET CBOIO AeATENIbHOCTb M OKA3bIBAET COLMAbHbIE YCAYIU;

- WHpopMUMpOBaATb MoJiyYaTeNleldl CoUManbHbIX YCAYr O MpaBuaax TexHUKU 6e3onacHocTy,
No*KapHoW 6e3onacHoCTH, 3KCcNayaTauum npeaocTaBaseMbiX NPpMbopoB N 060pyL0BaHUS;

- obecneunTtb nonyyartenAam coumnasibHbiX YyCayr ycnosuAa I'IpE6bIBaHMF|, cooTBeTCTBYHOWMNE
CAaHUTAPHO-TUTUEHNYECKNUM TpeGOBaHMﬂM, a TaKXXe Hap,ne»(au.l,mﬁ yxoa;



- UCNONHATb MHble 06A3aHHOCTU, CBA3AHHbIE C peann3aunert npas noayvateneit CoumanbHbIX yCayr
Ha couMasibHble YCyru B CTauMoHapHoOM popme coumanbHOro ob6cnyKmMBaHma.

5.12. MocTaBWMK couManbHbIX YCAYr UMEET NPaBo:

- OTKas3aTb B NPeAOCTABNEHWUM COLMAJbHLIX YCAYr MOJy4aTeNto CouMasbHbIX YCAyr B Cay4ae
HapyLleHna UM YCN0BWUI1 J0OrOBOpPa;

- NPegocCTaB/iIATb NONYyYaTENNIO COLUMANIbHbIX YCNYT NO €ro *eaaHuko, Bblpa*eHHOMY B NUCbMEHHOM
cbopN\e, AONO/NIHUTE/IbHbIE COLMaibHbIE YCIYTU 3a NANaTy.

5.13. lononHuTeNbHbIe YCYTY 3@ NAATy OKa3blBatOTCA Ha YC/IOBUAX U B COOTBETCTBUM C Tapudamm,
YCTaHOB/IEHHbIMM OPraHOM, OCYLLECTBAAOLWMM GYHKLMN U NONHOMOYMUA yupeamTens.

YcnoBua u NopsagoK onaatbl 0GoOpMAAOTCA AOrOBOPOM Ha MOAyYeHME AOMNOAHUTENbHbIX NAATHbIX
yCnyr.

5.14. NocTaBLWMK coumanbHbIX YCAYT NPU OKa3aHUM COLMAJIbHbBIX YCAYT HE BNpaBe:

- OrpaHM4MBaTb NpaBa, cBO6OAblI M 3aKOHHblE MHTEPECHbl NoJiyYaTesniel CoUuManbHbIX YCAyr, B TOM
yucne NPy UCNosIb30BaHMM NIEKAPCTBEHHbIX MPENapaToB A1 MEANLUMHCKOTO NPUMEHEHUS;

- NpUMeHATb QU3MYECKoe WAN MCUMXOJ0rMYecKoe HacuaMe B OTHOWEHMM nonydaTtenei
COLMANbHbIX YCAYT, AONYCKaTb UX ockopbieHne, rpyboe obpalleHne ¢ HUMMK.

5.15. TloCTaBWMK COUMANbHbLIX YCAYr HAa OCHOBAaHWMM OTYETHbIX [LOKYMEHTOB COTPYAHWKOB
NPeAcTaBaAseT B YMNOJHOMOYEHHbI OpraH ceBedeHMA MO GOPMMPOBAHUIO perncTpa nosyvatenei
COUMANbHbIX YCAYr, a TaKXe YTBEPKOAET eXeMeCAYHbI OTYeT C yKasaHMem obuiei YMCAEHHOCTU
nosiyyaTenei coumanbHbIX YCAYr, KOAMYECTBA NPeAOCTaBAEHHbIX YCAYT B pa3pese ycayr, CyMMbl ONaaThbl
N NHbIX CBEAEHUN.

6. Tpe6OBaHVIf-| K AeATe/IbHOCTU NOCTaBLMKA COUUNAIbHDbIX YCNYr

6.1. MoCTaBLLMK COLMANbHbLIX YCAYT AO/KEH ObiTb 3aperucTpMpoBaH B KayecTBe IOPUANYECKOrO
nvua anbo B KayecTsBe MHAMBUAYANLHOTO NpeanpuHUMaTens.

6.2. B coctaB [O0KYMEHTOB, B COOTBETCTBMM C KOTOPbIMM OCYLLECTBAAETCA [LeATeNbHOCTb
NOCTaBLUMKA COLMANBHbBIX YCNYT, OO0/IKHbI BXOAUTD:

-ydpegutenbHble 4OKYMEHTbI, YCTAaB OpPraHM3auunu,

- PYKOBOACTBA, NpPaBuaa, MHCTPYKLUUKN, METOAMKN paboTbl C NOAYyYaTENAMWU COLMANbHbIX YCAYT U
cobCcTBEHHOM AeATeNbHOCTY;

- JIMUeH3nn, paspewieHna  Ha BUAbl AeATEe/IbHOCTHU, noanexawme nAnueH3npoBaHUIO B
COOTBETCTBUUN C 3aKOHOAATENIbCTBOM,;

- 3KCMAyaTaUMOHHbIE AOKYMEHTbI Ha 06opyaoBaHMe 1 annapartypy;
- WTaTHOE pacnucaHue, Npasuaa BHYTPEHHEro pacnopaakKa;

- MHble AOKYMeHTbl, obecneumBalolime Haasiexallee peryiMpoBaHMe OKasaHWMA CoLMasibHbIX
ycayr.

6.2.1. PykoBoACTBa, MpaBwWia, MHCTPYKUMU, METOAMKM AOMXKHbI pernameHTMpoBaTb MpoLecc
npeaocTaBAeHUA yCayr, onpeaenaTb MeToAdbl (Cnocobbl) MX NPeaoCcTaBAEHUSA M KOHTPO/A, a TaK¥Ke
npeaycmaTpuBaTh Mepbl COBEPLIEHCTBOBAHMA paboTbl OpraHM3aLmu.



6.2.2. JKcnayaTauMOHHble AOKYMEHTbl Ha WMmelolmeca B oOpraHusauuu obopyaosaHue U
annapaTtypy AO0MXHbl cnocobctBoBaTh obecnevyeHUo MX HOPManbHOM M 6e3omacHOM 3KchayaTauuu,
06CNYKMBaHUA U NoafepKaHMa B paboToCnoCOHHOM COCTOAHUM.

6.2.3. [JOKyMeHTbI [0NKHbI BbITb aKTyaNnbHbI.

6.3. TpeboBaHUA K YPOBHIO KaapoBOoro obecneyeHns Npu nNpesocTaBiAeHUN COUMANBHBIX YCYT B
CTauMoHapHoi popme coumnanbHOro obcayKMBaHUA:

6.3.1. MNocTaBLWMK coumnanbHbIX ycnyr obecneymBaert:

- Hannune HeobXOAMMbIX A/IA OKa3aHWA COLMASbHOM YCAYrM CMeuManucToB, OTBEYAOWMX MO
KBaMPMKaLMOHHbIM TpeboBaHNAM NPOdECCUOHANbHBIM CTaHAAPTAM;

- OpraHM3auymnio CUCtemaTn4yeCKoro nosbiweHnA KBa}'IMd)MKaLI,MM cneunanncros,;

- Ha/iunuyme 'y cneunanncrtos Ka)K,D,DI?I Kateropunn TpyaoBbiX O0rosoposB, AO0J/IXKHOCTHbIX
pernameHTOB, YCTaHaB/IMBAKOLWNX UX 06A3aHHOCTM NO OKa3aHMUto coumnanbHbIX yCnyr.

6.4. TpeboBaHuMs K obecrneyeHUtdo UHPOPMALMOHHOM OTKPLITOCTM MPU NPeaoCcTaBAEHUM
COUMANbHbIX YCAYT.

6.4.1. TMMocTaBWMK couManbHbIX Yycnyr 6ecnnatHoO B AOCTynHol d¢opme  ocywiecTBaseT
MHOOPMUPOBAHNE  TPaXKAaH, MPU3HAHHbLIX HYXOALWUMUCA B CTaUMOHAPHOM  COLMAJIbHOM
obcnykusaHnmn, 06 ux npaBax M 06A3aHHOCTAX, O BMAAX COLMANbHbIX YCAYr, CPOKax, nopaake n ob
YC/IOBUAX WX NpeaoctaBneHus, o Tapudax Ha 3TM ycayrm M o6 KX CTOMMOCTM ANnA noay4yaTens
couManbHbIX YCAyr IM60 0 BOSMOMKHOCTU NoAy4aTb UX 6ecnnaTtHo.

6.4.2. MocTaBWMK COLMa/bHbIX YCAYr B COOTBETCTBMM cO cTaTbel 13 depepanbHOro 3akoHa
dopmupyeT 0b6LLEAOCTYNHbIA MHPOPMALMOHHBIN pecypc, codepawmin wuHGopMauuilo O CBOEN
neatenbHocTn, obecneymBaeT AOCTYyNn K [aHHOMY pecypcy MoCcpeacTBOM pasMeLleHUs ero  Ha
MHOOPMALIMOHHBIX CTEHAAX B CBOEM MOMELLEHMM, B CPenCcTBax MaccoBoi MHPopmauum, B CETU
NHTepHeT, B TOM YMcie Ha cBoem oduLManbHOM canTe.

6.5. TpeboBaHuA No obecrneyeHno YCA0BUIN AOCTYNHOCTU ANA UHBAANAO0B NPU NpPeaocTaBaeHUm
COLMaNbHbIX YCAYT.

6.5.1. MocTaBWMK coumanbHbiX ycnyr obecrneynsaeT co3gaHne MHBAANAAM YCAOBUM AOCTYNHOCTM
NOMeLLEHMN, B KOTOPbIX MPeaoCTaBAAOTCA COUManbHble YCAYrM, W YCAOBWIM  [OCTYNMHOCTU
npeaocTaBAseMblX YCAYr B COOTBETCTBUM C TpebOBaHUAMM, YCTaHOBAEHHbIMKU [opagKom obecneyeHun
YCNOBUIN AOCTYMHOCTU A1 MHBANNMA0B 0OBbEKTOB M NPeAoCTaBAaeMblX YCAYr B chepe Tpyaa, 3aHATOCTU U
COUMANbHOM 3aWMTbl HacCe/eHUA, a TaKXKe OKa3aHua MM npu 3TOM HeobxoAuMOM nomouiM,
yTBEPKAEHHbIM NprKazom MuHUCTEPCTBA TPYAaA M coumanbHOM 3awmTbl Poccuinckon Peaepaumn ot 30
nionsa 2015 roga N 527H (ganee - Mopsaok obecrneyeHna ycn0BUIM AOCTYMHOCTK):

- BO3MOXHOCTb COMPOBOXAEHWA noaydYaTens COUManbHOW YCAyrM MNpuU NepeasBudkeHuu no
TEPPUTOPUN OpraHMU3aLMmM COLMAaNbHOrO 06CNYKMBaHUA, @ TaKXKe MPM NOIb30BaHNN YCayramu;

- BO3MOMHOCTb [A/11 CaMOCTOATE/IbHOIO MepeABMKEHUA MO TeppuTOpUM  OpraHM3aLuun
coumManbHOro obcnyKnMBaHMA, BXo4a, BbiXxoAa M NepemelleHMA BHYTPW Takol opraHmMsaumm (B Tom ymcne
ON5 NepeaBMKeHUa B Kpecnax-KoNfcKax), ANa OTAblXxa B CMAAYEM MOJIOKEHMU, a TaKKe AO0CTynHoe
pa3melleHne obopyaoBaHNA U HocuTenen nHpopmaumm;

- AybanpoBaHMe TEKCTOBbIX COOOLLEHNIA TON0COBbIMU COODLLEHMAMM, OCHALLEHME OpraHM3aumm
couManbHOro O6CAYKMBAHUA 3HaKaMW, BbIMOJIHEHHbIMU pefibedHO-ToYeYHbIM LWpudTom Bpaiins,
03HaKOMJIEHME C UX MOMOLLBIO C HAAMUCAMM, 3HAKAMM N MHOWN TEKCTOBOM U rpaduryeckoi MHpopmaumen
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Ha TEPPUTOPUN YUpPEXKAEHUS;

- aybnupoBaHMe ronocoBoi MHPopmMaLMU TeKCToBOM WHopmauumenr, Hagnucamum u (1man)
CBETOBbIMW  CUTHaNamM, WHPOPMMPOBAHME O MPEfOCTAaBAAEMbIX COUMANbHbIX  ycayrax ¢
MCMNONb30BaHMEM PYCCKONO XeCcTOBOro A3blKa (cypaonepesoaa);

- OKa3aHWe MHbIX BULOB NOCTOPOHHEN MOMOLLM.

6.5.2. B uenax onpeaeneHna mep Mo MO3TaNHOMY MOBbLIWEHUIO YPOBHA LOCTYNHOCTU ANA
WHBAaNMAOB OOBEKTOB M MNPefOoCTaBASEMbIX YCAYr MOCTaBLWMK COLMANAbHbBIX YCAyr MNpoBOAMUT
obcnepoBaHMe W MacnopTM3aumio O6BEKTOB M NPeAoCTaBAfEMbIX YCAYr B COOTBETCTBMM C
TpeboBaHMAMM NopsagKa obecneyeHns ycnoBUn AOCTYNHOCTH.

6.5.3. PykoBOAUTENN OpPraHM3aLMit OPraHM3yoT MHCTPYKTUPOBaHME NaK obydeHne cneumanmncros,
paboTalowWwmx C MHBaMAAMM, NO BONPOCaM, CBA3aHHbIM C obecneyeHnem AOCTYNHOCTU AN UHBA/NMAOB
0ObEKTOB M YCAYr C YYETOM MMEIOWMXCA Y HUX CTOMKUX PacCTPOWCTB OGYHKUMI opraHusma u
OrPaHNYEHWNI KU3HEAEATENbHOCTY.

6.6. TpeboBaHUA K obecneyeHUtd CUCTEMbl KOHTPOJIA 3a AeATe/IbHOCTbIO MO MNpeaoCcTaBAeHUIo
COLMaNbHbIX yCAyr:

6.6.1. MNocTaBLWMK coOLManbHbIX yCayr obecneynsaert:

- Han4me AOKyMeHTanbHO 0POPMAEHHON COBCTBEHHOM CUCTEMbI KOHTPOAS 33 AEATENIbHOCTbIO
noapasfaeneHnin U paboTHUKOB MO OKa3aHWUIO couMasbHbIX YCAyr Ha uX cooTsetcTBue [opsagKkam u
CTaHAapTam MpeaoCTaBNeHUA coumanbHbiX ycayr, TpebosaHuam degepanbHOro 3akoHa M MHbIM
3aKOHaM M HOPMaTUBHbIM NPABOBbIM aKTam B chepe CoLManbHOro 06CNyKUBaHUA rpaXKaaH.

CucTema KOHTPOAA A0/KHa OXBaTbiBaTb 3Tamnbl NAaHUMpPOBaHMA, paboTbl C Noay4YaTenamu ycnyr,
odopmMIeHNA Pe3ybTaTOB OKasaHHbIX YCAYT, BbIPaboTKU U peannsaumm MmeponpuaTiii No yCTPaHEeHNIo
BbIABAEHHbIX HE40CTaTKOB;

- CO34aHune YCI'IOBMVI anAa nposegeHunA He3aBMCMMOW OLUEeHKN KayeCTBa OKa3aHuA cou,maanoﬁ
ycnyru;

- BbINOJIHEHWE NpPEenNoXKeHUN 06 yayylweHUN KadecTBa COLMANbHOM yCayru, BbipaboTaHHbIX NO
pe3ynbTaTam HE3aBMCMMOM OLLEHKM KauyecTBa OKasaHuWA yCayruy;

- CBoeBpemMmeHHOE WU Ka4yeCcTBeHHOEe WCNOoJIHEHNE I'IpE,D,I'IVICBHVIVI Nno pe3ysbTaTamM MpPOBEPOK
KOHTPOJ/IbHO-HaA30PHbIX OPraHOB.

7. OTBETCTBEHHOCTb NOCTaBLYMKA COLUANBHbIX YCAYT U KOHTPO/b
3a npeaocrasaieHnem couynasnbHbIX ycnyr

7.1. 3a HencnosHeHWe NMBO HeHagnexkKallee UCNONHEHWe HacToawero MNopsaaka, PeaepanbHoro
3aKOHa, WHbIX HOPMATMBHbIX MPABOBLIX AKTOB B CPepe COLMANbHOrO OBCAYKMBAHUA rparkKaaH
MOCTABLUMK COLMANbHbIX YC/AYr HECeT OTBETCTBEHHOCTb, MNPeAyCMOTPEHHYID 3aKOHOA4ATe/IbCTBOM
Poccuiickoit ®epepaumu.

7.2. PerMoHanbHbll rocyfapCTBEHHbIA KOHTPOAb 3a cobsogeHnem Hactoswero [Mopsaaka,
denepanbHOro 3aKOHa, MHbIX HOPMATMBHBLIX MPaBOBbIX aKTOB B chepe COLManbHOro obcny»KMBaHMA
OCYLLECTBAAET yNpaBaeHMe coLmanbHOM 3aWwmuTbl HaceneHna Benropoackoit obnactu.



MpunoxeHne N 1

K MopaaKy NpeaocTaBneHNA COLMANBHbBIX YCYT

B CTaLMOHAPHOM popme coLManbHOro o6cnyKMBaHUA
(B NCMXOHEBPONOTMYECKUX MHTEPHATAX, OTAENEHUN

ANA MONoAbIX MHBANWAOB OpraHM3aumm ansa AeTel-cupoT
W geTen, ocTaBLIMXCA 6e3 nonevyeHnsa poanTenen,

C OFrpaHUYEeHHbIMW BO3MOXKHOCTAMM 340P0BbA CUCTEMDI
COUMANbHOro 0bCNyKMBAHMA, LOMAX-UHTEPHATaxX ANs
npecTapenbiX U MHBAANA0B, B TOM YMC/E MasoW
BMECTMMOCTH, CeLmaibHOM SOMe-UHTepHaTe

AN1A NpecTapesibiX U MHBaNA0B)

CraHpaprt
COLMANbHDbIX YCAYT B CTALLMOHAPHOM
dopme coumanbHOro obcnykuBaHusa

CNMCOK M3MEHAIOLLMX LOKYMEHTOB
(B pea. noctaHoBneHus MpasutenbcTBa benropoackoi obnactu
0T123.12.2019 N 603-nn)
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N HanmeHoBaHMe coumanbHbIX ycayr OnucaHune coumanbHbIX yCayr Cpoku 0O6bem coumranbHbIX yeayr
n/n npeaocrasneHms
coupanbHbIX yeayr | MPOAO/KNTENbH nepuoanyHoCTb
OCTb OKa3aHWA | ycyru pa3 B mecsl,
OZHOW ycnyrun B
MMUHYTax
I. CounanbHo-6bITOBbIE YCAYTU
1.1. |MpepocTasieHne naowaaun Xuabix |lMpesocrasneHne oTaenbHOro Kolko-mecta | CoumanbHas 1440 no 31
nomeLLeHmin COr/IAaCHO | B *KMNOM KOMHaTe He meHee 6 KB. METPOB | yc/yra
YTBEPKAEHHBIM HOPMaTUBaM ONA NCUXOHEBPONOTMYECKMX MHTEPHATOB U | NpeaocTaBnAeTcs
7 KB. METPOB AN AOMOB-UHTEPHATOB A/ | B CPOKM,
npectapenbix U WMHBAAUAOB Ha YeNOBEKa, | 06ycNOBNAEHHbIE
YOOOHOM ANA NPOXUBaAHMA NoAyyYaTesel | Hy»KAaeMOoCTblo
couManbHbIX YCAYr (exeaHeBHO) nony4yartens
couManbHbIX
1.2. |ObecneyeHne nuTaHMem cornacHo |MpurotosieHMe nNUWM M MoJaYa MNULLM YCAYT, B TOM Yncne 20 no 31
YTBEPKAEHHbIM HOPMaTMBaMm, | (4eTbipexpa3oBoe nNUTaHMe B JeHb HA |g cooTBETCTBUM C
BK/lOYAA  AMETUMYEeCKoe nNuTaHue | nepuog npebbiBaHMA B OpraHM3aumnm) VTBEPKAEHHBIMM
(cornacHo 3ak/iO4eHU0 Bpaya) Mo HOpMaTMBaMM
COOTBETCTBYHOLMM ANETaM
1.3. |ObecneyeHne MArkMm uHBeHTapem | ObecneyeHne MATKUM WHBEHTapem: 5 no 31
(opexkpooi, 06yBblo, HaTe/NbHbIM | 0AEXA0M, 0B6YBblO, HaTe/lbHbIM Benbem wu
benbem n NOCTENbHbIMM | NOCTENBHbIMMU NPUHaANEKHOCTAMM
NPUHaANEKHOCTAMM) cornacHo | (cornacHo yTBeEpXAEHHbIM HOpMaTUBaM);
VYTBEPKAEHHBIM HOPMATUBAM, B TOM | CMEHa 6enbn 7 NOCTENbHbIX

yucae Npu BbIMUCKE U3 YYPEKAEHUS,
BblZaya 3aKpenneHHoM 3a
rparkoaHMHOM ogfexabl, 6enbs u
06yBU MO CeE30HY

npuHagnexHocten (He pexe 1 pasa B 7
OHEeN M npu  HeobxoaMmMOCTM); PEMOHT
MATKOTO MHBEHTaps (Npu HeobxoanMMOCTH);
BblJaya 3aKpenneHHOlM 3a rparKAaHUHOM
ofexabl, 6enba n o0byBM No ce3oHy (npu
BbIObITUM U3 yupeRaeHUa)




1.4.

Y60pKa KUbIX NOMELLEHNI

MogmeTaHue M (MAK) MbITbe Nona, O4MUCTKA
OT MblAN NoBepxHoCT mebenn (He meHee 2
pa3 B AeHb)

1.5.

OpraHusauma gocyra M OTAblxa, B
TOM u4ucne obecrneyeHue KHUramu,
KypHanamm, rasetamu,
HaCTO/IbHbIMM UTPamu

OpraHusauma  4OCYyroBblX MeponpuUATUIA
nyTem obecneyeHuns KHUraMu, }KypHanamm,
rasetamu, HaCTONbHbIMMU urpamm
nonydyatesieit coumanbHbixX ycayr (4o 3 pas B
Headeno)

1.6.

MNpenoctasneHne B NOJb30BaHMeE
mebenun cornacHo YTBEPHKAEHHbIM
HOpMaTMBam

MpeaocTaBneHne yaobHOM B NOMb30BAHMM
mebenun (cTyn, KposaTb, TymbouyKa ans
KaXk4,0ro nosyyatens CoLManbHbIX YCAYr, Ha
UAYI0 KOMHaTy - WKad, CTO/) COrnacHo
YTBEPKAEHHbIM HOPMATUBAM (eXKe4HEBHO)

1.7.

Momoulb B npueme nuwn
(KopmneHue)

OKasaHve nomMoWwM B nNpueme MNULWM
(kopmnenuun). Ycnyra npegocTaBaneTcs
noayyatensam  CoOUManbHbIX  YCAYr, He
CNocobHbIM MO  COCTOSAHUIO  340POBbA
CaMOCTOATE/IbHO NPUHMMaTL nuuy (4 pasa
B LO€Hb, a TaKXKe [JOMOJIHUTE/IbHO nNpwu
HeobxogMmMocCTH, Ha nepuog, NpebbiBaHNA B
opraHusaumm)

1.8.

ObecnevyeHne 3a cyetr cpeacts
nony4yartena COoLUManbHbIX ycnyr
KHUIraMu, XKypHanamu, rasetamu,
HaCTOJ/IbHbIMU UTPaAMU

ObecnevyeHune 3a cyeT CpeacTs nonyyarens
COLUMANbHbIX YCAYr KHUTAMW, XKypHanamm,
raseTaMy,  HacTO/NbHbIMW  UrpamMn  No
npocbbe nonyyaTteneln coumanbHbIX yCayr
(He meHee 1 pasa B Hegento)

1.9.

MpegocTtaBneHune TUrMEeHUYECKUX
ycayr Avuam, He cnocobHbim no
COCTOSIHUIO 340p0BbA

CaMOCTOATE/IbHO OCYLW.,eCTB/IATbL 34

MpeaoctaBneHne  TUIMEHUMYECKUX  YCAyr
nvuam, He cnocobHbIM MO COCTOAHUIO
300pOBbA CaMOCTOATE/NbHO OCYLLEeCTBAATbL
33 coboit yxon (HaxogAwMmcs — Ha

He meHee 20 no 93
He meHee 5 no 12
1440 no 31
25 8o 155

5 no 8

He meHee 20 no 31




cobom yxopn

MOCTe/IbHOM  peKume), B TOM 4ucne:
yMbiBaHMe, ob6TMpaHue, MbITbe,
npuyecbiBaHMe, CONPOBOXAEHWE B TyanerT,
BbICa)KMBaHMeE Ha CyAHO, CMeHa HaTe/IbHOro
M noctenbHoro 6enbs, (abcopbupytollero
6enbs npu HeobxoammocTu) (erkeaHeEBHO
KOMM/IEKC MeponpuaTuii), B TOM 4uche:
npoBepKka Ha NeAuKy/nes U YecoTKy,
CTPUKKa HOrTel (Ha pyKax, Horax) (He pexxe
1 pa3a B HeenNo); CTPUXKKa BOSIOC (He pexxe
1 pasa B 2 Hepenun), 6putbe (npwu
HeobxogMmMocTh, HO He pexe 1 pasa B

Heaeno)
1.10. | OtnpasKa 3a cyer cpeacts | OTnpaska 7 nony4vyeHue NOCbISIKK, He meHee 5 no8
nonyvyatensa  coumanbHbIX  YCAYr|Tenerpammbl, MNUCbMaA 4Yepe3 Mo4YTOBOEe
NOYTOBOM KOPPECNOHAEHLUN oTAeNeHne, NMMCbMa Yepes NOYTOBbIN AWMK
(1 -2 pasa B Hegento)
(8 pea. noctaHoBneHus MpaBuTenbcTBa benropoackoit obnactn ot 23.12.2019 N 603-nn)
II. CoumanbHO-MegULUHCKNE YCAYTH
2.1. | BoinonHeHWe npoueayp, cBA3aHHbIX | [TpoBeaeHne npouenyp, cBA3aHHbIX ¢ | CoumanbHaA 7 no 31

c COXpaHeHMeMm 340p0BbA
nonyyatenei  coumanbHbiX  ycayr
(M3mepeHne TemnepaTtypbl  Tena,
apTepuanbHOro 4aBneHus, KOHTPOIb
3a MPMEeMOM /IeKapCTB, 3aKanbiBaHue
Kanenb, NO/b30BaHMWE KaTeTepamu U
APYrMMU U34eNNAMM MEeAULMHCKOro
HasHayYeHWs, BBeAEHWE WHbEKLMUI
COrNacHO Ha3Ha4YeHUto Bpaya)

COXpaHeHWeM  340pOBbA  MosyyaTenei | ycayra
COLMANbHbIX YCIYT, MO Ha3HaYeHWIo Bpaya C | NpeaocTaBnseTca
MCMNO/NIb30BaHMEM JNIeKAaPCTBEHHbIX CPEACTB | B CPOKM,

M MEeAMUMHCKUX U3aennin  (n3mepeHue | 0bycnoBneHHble

TemMnepaTypbl Tena, apTEPUANBHOTO | HY»KAAEMOCTbIO
OAB/IeHNs,,  KOHTPO/Mb 33  MPMEMOM | noayyaTens
NeKapcTs., 3aKanblBaHWe Kanesb, | COLMANbHbIX YCyr

Nno/fb30BaHWE KaTeTepamuM U Apyrumu
n3nenMAMM  MeAMLMHCKOro HasHauyeHus)
(exkegHEBHO KOMNAEKC MEPONPUATUIA)
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2.2.

MposeaeHue 034,0pOBUTENbHbIX
meponpuatini  (o3poposuTenbHas
rTMMHACTUKA W NPOTY/JKU Ha CBEXeM
BO34yxe)

OKasaHve NOMOWM B  BbIMOJAHEHUN
6e3onacHbIX ANA 340p0BbA  GUIUYECKMX
ynpaxHeHu B COOTBETCTBUM c
pekoMeHaaunsaMu Bpaya
(o3popoBuTenbHas rMMHacTMka (1 pas B
OeHb), NPOry/aKM Ha cBexem Bosayxe (1 - 2
pa3a B ieHb)

2.3.

CncremaTnyeckoe Ha6/'IIOAEHMe 3a
nonyyartenamm CouuanbHbIX yCcnyr
anAa  BblABNEHUA OTK/IOHEHUN B
COCTOAHNN NX 340p0OBbA

Cuctematuueckoe HabnogeHne
OTBETCTBEHHbIM nepcoHanom 3a
noayyatesiaMM  COUManbHbIX yCcayr Aanas
BbIAB/IEHNA OTK/JOHEHWUA COCTOAHUA KX
3/10p0BbA (eXKeHEBHO)

2.4,

KoHcynbTMpoBaHMe no coumanbHo-
MeaULMHCKUM BOMpocam
(nopaepxkaHun n COXpaHeHus
30p0BbA NoayyaTenen coumanbHbIX
yenyr, nposeaeHnn
03[0POBUTEJIbHbIX  MEPOMNPUATUIA,
HabageHns 3a  nosyyatensmu
COUMANbHbIX YCAYr ANS BblABNEHMA
OTKNOHEHU B COCTOSIHUM  UX
3[0pOBbA)

KoHcynbTupoBaHue nosnyyarenem
COLMaNbHbIX YCAYyr MO BOMPOCaM BeaeHuA
34,0p0BOro 06pasa *KM3HW, PaLMOHaNbHOMO
NUTaHWA B COOTBETCTBMM C BO3PACTOM U
COCTOSIHUEM 34,0POBbS, MNOALEPMKAHMA W
COXpaHeHus 34,0p0BbA, npoBeaeHus
0340pOBUTE/IbHbIX MeponpuATUiA (40 5 pas
B Heden)

2.5.

MNpoBeaeHue 3aHATMIA, OOyvatoLWMX
34,0p0OBOMY 06pasy KU3HM

MpoBeaeHWe NPOCBETUTENLCKON pPaboThl,
HanpaB/ieHHOM Ha ¢opmMMpOoBaHME Y
noJsiyyaTenna COUMaNbHbIX YCAYr HaBbIKOB
3p0poBoro obpasa *Ku3HU, usbasneHue oT
BpeAHbIX NPUBbIYEK K Ap. (He meHee 1 pa3a
B HeJeno)

2.6.

MNpoBegeHue 3aHATUIA no
afanTMBHOM GU3NYECKOM KyNbType

MpoBeAeHWEe  YKPENIAWMX  340p0Bbe
KOMMNAEeKca QU3MYECKUX YNpPaXKHEHUH C

60 no 31
He meHee 15 no 31
15 no 20
30 no 12
He meHee 15 no 20




yyeToMm WHAMBUAYA/bHbLIX BO3MOMKHOCTEMN
opraHM3Ma uesioBeKa, Hamnpas/iEeHHbIX Ha
peabunutauuio n afanTauuio K
HOpManbHOW couManbHoM cpege,
npeoaoneHne NcUxonornyeckux b6apbepos,
NPenATCTBYOLNX OLLYLLEHUIO
MO/NHOLLEHHOW »M3HU B COOTBETCTBUU C
pekomeHgauuamm Bpada (4o 5 pa3 B
Heaento)

2.7. |OkasaHMe nepBoN MeaUUMHCKOM |[lpoBeAeHME KOMMJIEKCA MEepPONpUATUIA,
(noBpauebHoit) NOMOLLM | HaNpPaBAEHHbIX Ha noaaeprkaHue
(nopaepaHMe MU3HEHHO BaXKHbIX | KM3HEHHO BaKHbIX GYHKUMA 00 NpubbITUA
dyHKUMI: OblXaHus, | Bpada nedyebHoro yupexaeHua (no mepe
KpoBOOOpalLLEeHNS) HeobxoaMmocTH)

2.8. | OKkaszaHue CaHuTapHo- | MpefocTaBneHne  TUTMEHUYECKUX  YCAayr
rMrmeHnYecKom NoMoOLLM | (KOMNAEKC — MeponpuaTUii B A€Hb)
(obmbiBaHWe, 0b6TUpaHWE, CTPUIKKa |(obmbiBaHWe, 06TMpPaHME, NOMOLb B MbiTbe
HOrTel, MpuyecbiBaHWE, CMEHa |B BaHHOW WAM Aywe, MpUYecbiBaHUE W
HaTe/IbHOro U NOCTeNbHOro 6enbs) CTPUKKa BOJMIOC, HOrTel (Ha pykKax, Horax),

NnpoBepKa Ha NeauKynes M YecoTKY, CMeHA
HaTeNbHOro M nocTenbHoro 6enbsa) (He
MeHee 1 pasa B Heaento)

2.9. | OkasaHue copencTamna 8 | MpnobpeTeHune 3a cuer cpeacTs
obecneyeHuun NIeKapCTBEHHbIMU | NoNyYaTenem COLMAnNbHbIX ycnyr
cpeacTBamm n n30eNvAMM | HeOBXOAUMBIX SIEKAaPCTBEHHbIX NpenapaTos

MeAULMHCKOTo Ha3HayeHus
(cornacHo 3aknoueHuto Bpaya)

ONa  npuema Mo HasHayeHWo Bpaya;
noJiydeHMe JNIeKAapPCTBEHHbIX NpPenapaTos
b6ecnsaTHO (Ha /NbFOTHbIX YCAOBUAX) U
MeAUNUMHCKUX M3LeNnin No pekoMeHaaunm
NMNPA (He meHee 1 pasa B Hegento U no
mepe HeobxoAMMOoCTH)

15 no 10
He meHee 15 no 30
15 no 30




2.10. | Oka3aHue coaeicTens B | OKasaHWe coaencTeMa B rocnuTannsauum, 60 no 15

rocnntanansauunm, conposoXxageHume | conposoXxgeHne OTBETCTBEHHbIM
HYXAaloWnxcaA B MmeaunumMHCKne | nepCcoHaiom nonyaneneVl coumnanbHbIX
ydypexaeHuAa ycnyr B MEOUUUNHCKYKO OpraHun3auunio OnAa

npoBeAeHNA MeAULMNHCKUX KOHCY/NbTauui,
NabopaTopHbIX MCCeAoBaHMN, NOAYYEeHUA
MeAULMHCKON nomowy, MeaULMHCKOro
obcnenoBaHuA B COOTBETCTBMU C

Ha3HayeHuem Bpaya (no mepe
HeobxoaMmocTH)

2.11. |MposeneHue nepsuyHoro | MeponpmatTMa no MNepBUYHOMY OCMOTPY He meHee 30 Mpu noctynneHum
MeLULMHCKOro ocmoTpa M| OTBETCTBEHHbIM MEPCOHA/IOM C  LeJblo nnocne
nepBUYHON CaHUTapHO 06paboTKM | onpeaeneHna OOBEKTUBHOFO  COCTOAHMA BPEMEHHOTO

nosy4yatener COUMANbHOM  yCAyru, ux BbIObITUA
dun3nyeckoro 7 NCUXONIOTNYECKOTo

COCTOSIHWS, @ TaKKe CaHUTapHOM 06paboTKK
nosyyaTtesiel coumanbHbiX ycayr (KynaHwe,
CMeHa  HaTenbHoro  6enbs,  Bblgaya
o4exAabl) Ana npeaoTBpallEeHUs 3aHoca
MH}EKUUN B CTaLMOHapHble OpraHuM3aumm
COLMaNbHOrO obcny:KuBaHus. Mpwu
BbIABNEHUN TNeauKynesa - npoBedeHue
npotusoneaukynesHo obpabotkmn (1 pas
npyv MOCTYNAEHUN U NOC/Ae BPEMEHHOro

BblObITUA)
2.12. | NpodunnaKktmka n neyeHne | CBoeBpeMeHHas OMNarHOCTMKaA pucKa He meHee 15 0093
nposexKHeMn pa3BUTMA  MpPOJIEXKHEN, CBOEBPEMEHHOEe
Hayano BbINO/NHEHUA BCEro KOoMMJeKca
NPOdUNAKTUYECKNX MepOonpPUATUIA,

BOCCTAHOBNEHME  KpoBOoObpalieHna B
MOBPEXKAEHHbIX  TKaHAX,  YMeHblueHue
CAaBANBAHMA TKaHel (komnnekc




MeponpuaTuiA Ao 3 pas B AeHb)

2.13. | OpraHusauma npoxoxaeHua | NoceweHne noayyaTenamm COLMANbHbBIX He meHee 60 CornacHo
AucnaHcepusaumm yenyr Bpayen-cneLmanncTos ana Aenctaytolemy
(npodunakTUueckoro MeanUUHCKOro | NPOGUNAKTUUYECKOTO MeAVNLMHCKOro 3aKOHO4ATeNbCTBY
ocMoTpa) B opraHusaumsax | ocMoTpa U AMcnaHcepHoro obcnenoBaHusA B cMcTeme
34,paBOOXpaHeHMA COCTOAHMA 340p0BbA, nony4vyeHue 34paBOOXpPaHeEHMA

pekomeHaaunim MeANUMHCKNX
cneumanmcTos B OopraHmM3aumax
3/1paBOOXpaHeHUsA (cornacHo
aencraytoemy 3aKoHO4aTeNbCTBY B
cuUCTeMe 34paBOOXpPaHEHUS)

(B pea. noctaHoBneHus MNpaBuTtenbcTBa benropoackoli obnactm ot 23.12.2019 N 603-nn)

I1l. CounanbHO-NCMXONOTUYECKme ycayrm

3.1. | CoumanbHO-NCUXoNornyeckoe MNpoBeaeHue bOecen, HanpaBaeHHbIX Ha|CoumanbHan 30 no 12
KOHCY/IbTUPOBAHWE, B TOM 4Yucae no | GopmMMUpOBaHME Yy NosyvaTensa COLMaNbHbIX | ycayra
BOMnpocam BHYTPUCEMEMNHDBIX | yCAyr Kom$OopTHOro NCMXMYECKOro | NpeaocTaBaseTca
OTHOLLEHWH COCTOAHMA, NoALep)KaHMe  KU3HEHHOrO | B CPOKMW,

TOHYCa, MOTMBAUMIO €ro  aKTUBHOCTM; | 0ByCcNnoBAEHHbIE
KBanndUUMPOBaHHAA nomoLb no | HY»X4aeMOoCTbio
HaNAXKMUBAHMUIO MEXK/IMYHOCTHbIX | Nosy4aTens
OTHOLLEHWNI (He MeHee 2 pas B HeZento) COUMANbHbIX ycayr
3.2. | CoumanbHO-NCUXONOTNYECKUIA CucrtemaTtnueckoe HabnoaeHne 3a 30 no 12

NaTPOHaX

nosiydaTeNsaiMm CoLManbHbIX YCAYr, KOTopoe
obecneynBaeT CBOEBPEMEHHOE BbiAB/JEHUE
CUTYaL MM NCUXOSIOFMYECKOTo AMCKOMOPTa,
JINYHOCTHOIO nnu MEKNMYHOCTHOIO
KOHAMKTa, cnocobcTeytowmx ycyrybaeHumo
TPYAHOM KU3HEHHOW CUTYaLMKU, U OKa3aHWe
UM, NpU  HeobXOAMMOCTWU, COLUMANBHO-
MCUXONOTUYECKON NOMOLLM (He MeHee 2 pa3
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B Heden)

3.3.

OkasaHue KOHCYNbTaTUBHOW
NCUX0/I0TMYECKOM nomoLu
aHOHMMHO, B TOM uYucne cC
MCMnosb30BaHMEM TenedoHa
AoBepus

Mcuxonornyeckoe KOHCY/IbTUPOBaHME
nonyyartenemn coumnanbHom ycayru,
copencremne B mobununsauum nX
dU3NYEeCKMX,  AYXOBHbIX,  JIMYHOCTHbIX,
WHTEeNNEKTYalbHbIX PEecypcoB AAA Bbixoda
M3 KPM3UCHOTO COCTOAHMA, PacliMpeHue y
HUX AMana3oHa NpuemaemblX CPeacTs Ans
CaMOCTOATE/IbHOTO  PEeLUEeHUss  BO3HUKLLMX
npobnem U1 nNpeofoneHnsa TpyLHOCTEN,
YKpenaeHusa yBepeHHOCTM B cebe (1 pa3 B
HeZeno 1 Npu HeobxoaMMoCTH)

30

no 8

IV. CoumanbHo-Neagarornyeckme ycayrum

4.1.

CoumanbHo-neaarornyeckas
KOPPEKLMA, BKAKOHAA ANATHOCTUKY U
KOHCY/NbTUpPOBaHMNe

KBanuduuymposaHHaa n  addekTnBHas
negarornyeckas nomouwp B popme beces,
pa3bACHEHUI, pPEeKOMeHZaUUN C Uuenbto
obecneyeHua  MOJIHOLEHHOTO  PasBUTUA
JIMYHOCTY:

- BbIAB/IEHME COLMANbHO-NEeAArorMyecKkmx
npobnem, croAwMx nepes noayyvaTenem
COUMAnNbHbIX  YCAYyr, WU WX  MNPUUUH;
obcy:AeHMe € HUM 3TUX npobnem ana
packpbITUA M MOBMAM3ALMU  BHYTPEHHUX
pecypcoB 1 NOCNeAYOLLEro UX PeLlEeHUS;

- onpeaeneHue HanpaBaeHUi
nesfarormyeckor Koppekuuu (KoppeKuus
WMHTEPECOB W CKJOHHOCTEM, CAaMOOLLEHKM,
BHYTPUCEMEMHDBIX OTHOLIEHMI, COLMANbHOM
cuTyaummn  passutuA);  bopmupoBaHue
rOTOBHOCTM K  obyyeHuio;  pa3BuTUe
COUMaNbHO MPUEMIIEMbIX  HABbIKOB MU

CoumanbHasa
ycnyra
npepocTasBnaeTca
B CPOKM,
obycnoBneHHble
HYK4aeMOCTbio
nony4vartens
COUMANbHbIX ycayr

30

no 12




YMEHWI;

- BblI6Op M NPUMEHEHME KOPPEKLIMOHHbIX
MmeToguk, ¢opm UM meToZoB paboTbl C
nosiyyatesiem coumanbHbiX ycayr (2 pasa B
Heaento 1 Npu HeobxoaMMOCTH)

4.2.

dopmunpoBaHune NO3UTUBHbIX
MHTepecoB (B Tom uucne B cdepe
aocyra)

MpoBeaeHUe 3aHATUIA, HanpPaBAEHHbIX Ha
BbiAB/NEHNE, GOPMMPOBaHME U pPasBUTUE
cnocobHoCTel, MNO3WUTUBHBLIX WHTEPECcoB
nonydyartens COLMaNbHbIX ycnyr;
dopmmupoBaHue CTpemieHusn K
CaMOTMO3HaHMIO, OTBETCTBEHHOTO
OTHOLLEHUSA K cebe n ApyrMm; opraHuMsaums
KNyboB NO MHTEpecam U  KPYMKKOB,
obecneunBaoWwmx yAOBNETBOPEHUE
COLLMOKYNbTYPHbIX W OYyXOBHbIX 3anpocCoB
nonydyatenen COLMaANbHbIX ycnyr,
pacwupeHve Kpyrosopa, coepbl obLlieHus,
NoBbIWEHME NUX TBOPYECKON aKTUBHOCTM (He
MmeHee 3 pa3 B Heden)

4.3.

OpraHusauma pgocyra (npasgHuKM,
3KCKYpPCUM W ApYyrue KynbTypHble
MeponpuaTus)

MocelLeHNe TeaTpoB, BbICTABOK, KOHLEPTOB,
NpasgHMKOB, COPEBHOBAHMI, OpraHuM3auma
COBCTBEHHbIX KOHLLePTOB, BbICTABOK,
CMOPTMBHbLIX  COPEBHOBAHWA U WUHbIX
KYNbTYPHbIX Meponpuatuii (He meHee 1
pa3a B HeZent)

30

no 16

60

no 12

V. CoumanbHO-TPYAOBbIE YCAYTU

5.1.

MNposeaeHune

NCNOo/1Ib30BaHMIO
BO3MOKHOCTEMN 7
OOCTYNMHbIM

MeponpuatTMin  no
TPYAOBbIX
obyyeHuto
npodeccMoHaNbHbIM

MpoBeaeHne meponpuAaTMn No oby4yeHuto
OOCTYNHbIM NpodeccroHanbHbIM HABbIKaM,
3aHATM  NO  TpyaoTepanuum  (nocagka
pacTeHW, B TOM YMCe KOMHATHbIX, yX0Z, 33

CoumanbHasa
ycnyra
npepocTasnaeTca
B CPOKM,

30

no 12




HaBblKam

HUMK, y6opKa TeppuTOpuM), Yy4uTbiBaA
enaHus,  BO3MOMHOCTM  MojyvaTenein
COLUMANbHbLIX YCAYT W pekomeHZauuu
Bpayei, BOCCTAHOB/IEHUIO JIMYHOCTHOTO W
COUMaNbHOTO CTaTyca, nozbop BWMAOB
TEXHONOTMYECKMX oOnepauuin u pabot c
YYETOM MCUXOOrMYECKO COBMECTMMOCTM
nonydyatenei coumanbHoi ycayru (3 pasa B

Heaento)

5.2.

OkaszaHue
TpyAoycTpoicTae

nomowm B

Cogeicteme  mosyyatento
ycayr B peleHmnm
TPYAOYCTPOMCTBA:  MOMCK  BPEMEHHOM
(cesoHHON) paboThl, paboTbl C
COKpalleHHbIM pabounm gHem, Ha gomy (2

pa3a B HeZent)

COLMaNnbHbIX
BOMpPOCOoB

5.3.

OpraHu13aumns NOMOLLM B NOAYYEeHUMU
obpasoBaHua K (Man) KBanndbUKaLumm
WHBaIMJaMN B COOTBETCTBUM C UX
cnocobHocTAMM

Copeicteme B 0GOPMAEHUN LOKYMEHTOB B
obpasoBaTesibHble yypexaeHns "
NoceweHnn  3aHATUN, opraHusyemble
cnyxbon 3aHATOCTU cornacHo
pekomeHaaunin UMPA (2 pasa B Hegento)

obycnoBneHHble
HY»K3aeMOCTbO
nosyyatens
COLMANbHbIX ycayr

45

45

VI. CoumanbHO-NpaBoBble YCAYrU

6.1.

OKasaHue nomolLM B 0pOpMAEHUN U
BOCCTaHOB/I€HUMU [OKYMEHTOB
nosydyaTtesnein coumnanbHbIX yeayr

OkasaHue nomoLLm nony4artento
coumanbHbIX ycnyr B noay4yeHum
OOKYMEHTOB, YAOCTOBEPSOWMX JIMYHOCTD,
APYrUX NepcoHanbHbIX AOKYMEHTOB, B TOM
yucne HeobxoAMMbIX AN MOJAYYEHUA Mmep
couuranbHom noAanepKKu, neHcui,
nocobuit, TEXHUYECKUX cpeacts
peabunuTtaumm, CaHaTOPHO-KYPOPTHOro
NledyeHunn, peabunutaumum M ap., a TaKxKe

CounanbHan
ycayra
npeaocTaBnaeTca
B CPOKM,
obycnoBneHHble
HY*KOAEeMOCTbIO
nonyyartens
COLMANbHbIX yCayr

He meHee 30

no 8




BbINO/IHEHNE HEOobXOAMMBbIX AENCTBUIN AN
BOCCTAHOB/IEHMA YTpayeHHbIX (Npulieawmnx
B HErogHocCTb) [AOKYMEHTOB, HamnucaHue
(npn HeobxogMMOCTM) TeKcTa AOKYMEHTOB
WA 3anosiHeHne (OpPMeEHHbIX 61aHKOB,
HanuMcaHWe COMPOBOAUTENbHbIX MUCEM.
Ycnyra (npu HeobxoAMmOCTM onnatbl Npu
0bOpMNEHNN [AOKYMEHTOB) OKa3blBaeTca 3a
CYeT CcpeacTB MosydaTena coumanbHbIX
yeayr (1 pas3 B Hegeno M npu

HeobxoaMmocTH)
6.2. |OkasaHuMe nomowy B nosydyeHuun |CogenctBne B MOAYYEHUU HOPUANYECKON He meHee 30 no 8
PUANYECKNX YCNYT nomolLuM (CONpoBOXKAEHME B lOpUAMYECKME
opraHusaumm), B TOM Ymcne 6ecniaTtHo npwm
Han4mMn npasa obecneunTb

CcBOEBpeMeHHOoe UM OBbEeKTUBHOE pelleHue
CTOAWMX Nepes, nosyyaTesieM COUManbHbIX
ycanyr npasoBbix npobnem ycayr (1 pas B
Heaeno 1 Npu HeobxoaMMocTH)

6.3. | OKasaHne nomoum B 3awmTe npas U | KOHCyAbTMpOBaHUeE nony4yartensa 60 0o 8
3aKOHHbIX MHTEPECOB MoJjlyvyaTenem | coumanbHbIX ycnyr no BOMpocam,
COUMaNbHbIX yCNyr CBA3AHHbIM C 3aLLMTOM MpPaB M 3aKOHHbIX

MHTEpecoB; pasbsAcHeHWe cyTu npobnembl,
onpeaeneHve npeanosiaraemblx NyTen Ux
PELIeHNs, OCYLLECTB/IEHNE MNPAKTUYECKUX
mep (1 paz B Hegeno M npu
HeobxoaMmocTH)

VII. Ycnyru B uenax nosbllWeHUA KOMMYHUKATUBHOIO NoTeHuMana nonyaneneﬁ COUMaANbHbIX YCNYT, UMELWNX OrpaHN4YeHnAa XU3HegeATe/IbHOCTH, B
TOM Yucne ,EI,ETEVI-MHBaﬂM,D,OB

7.1. | ObyyeHune MHBANMA0B NoAb3oBaHUIO | ObyyeHMe nonyyaTenen coumanbHbix yenyr | CoumanbHan 45 no 30




CpeacTBamMm yxoAa M TEXHUYECKUMU
cpeactBamu peabuautaumm

MONb30BaHUIO TEXHUYECKUMW CcpeacTBamu
peabunnTauumn, KoTopoe A0MKHO PasBUTb Y
YyesioBeKa MNPaKTUYECKME HaBbIKM YyMEHUA
CaMOCTOATE/IbHO  MO/Mb30BaTbCA  3TUMM
cpeacTeamu (He meHee 2 pa3s B Heaeno)

7.2.

ObyyeHne HaBblKam MoOBEAEHUA B
6bITY 1 06LLECTBEHHbIX MeCcTax

ObyuyeHve HaBblkam MoBeAeHuA B ObITy U
obuecTBeHHbIX mecTax ans GopmMnpoBaHns
nosiyyaTenna  couManbHbIX  YCAYr  Kak
CaMOCTOATENbHON JINYHOCTU, KY/JbTYPHOM,
BEX/NBOMW, npeaycMoTpUTe/IbHOM B
OTHOLUEHUMN K OKPYXKaOLWUM, OpraHmn3aumum
BHYTPEHHEA  AUCUMNANHE /INYHOCTU U
pacwupeHusn KOMMYHMKaTUBHOIO
noteHumana (He MeHee 2 pa3 B Hegento)

7.3.

OKaszaHve nomowm B O6yHEHMM
HaBblKam I-(OMI'IbIOTepHOVI
rPamMoOTHOCTU

Pa3sBuTHE MpPaKTUYECKMX HaBbIKOB YMeHUA
CaMoCTOATE/IbHO no/b30BaTbCcsA
KoMMbloTepom (He MeHee 2 pa3 B Heaento)

ycnyra
npeaocTaBaseTcs
B CPOKM,
obycnoBneHHble
HY»K43aeMOCTbIO
nosiyyatens
COUMAnNbHbIX ycayr

20

no 30

45

no 12




1. MNogyweBoi Hopmatme  GUHAHCUPOBAHUA  COLMANbHBLIX  YCAYyr  ycTaHaBAMBaeTCA
noctaHosneHnem MNpasutenbctea bearopoackoi obnactu.

2. lNokasaTtenn KayecTsa M ouUEeHKa Pe3ysibTaToOB NpeaoCTaB/ieHNA COUNanbHbIX YCAYT:

2.1. OCHOBHbIMM MOKa3aTeNAMMU, ONPEAENAOWMMN KaYecTBO COLIMAJIbHbIX YCAYT B CTALMOHAPHOM
dopme coumanbHoro o6CAYXKMBAHUA, NPEAOCTaBASEMbIX MNOCTABLMKOM  COLMANbHbIX  YCAyr
nony4yaTeNnam COUMANbHbIX YCAYT, ABNAKOTCA:

- MOKasaTeNn, XapaKTepusylline yA0BJETBOPEHHOCTb COLUMANbHbIMKU YCAyramMu nosydyartenen
CoLManbHbIX YCAyr, OTCyTcTBME OOOCHOBAHHbLIX ¥Kasnob, YMCNO MOJIOKMTENbHBIX OT3bIBOB O paboTte
NOCTaBLLMKA COLUMANbHbIX YCAYT;

- obecnevyeHne OTKPbLITOCTU AOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMU MOCTaBLIMK COLMASbHbIX
YCAYr OCylLecTBNsAeT AeATeNbHOCTb B Ccdepe CTaLuMoHapHOro coumanbHoro obcayskmaHuA (ycTaB
(nonoskeHue); pykoBoAcCTBa, NpaBMAa, UHCTPYKLUMUW, METOAMKU PaboTbl C MosyyaTeNaMU COLMaANbHbIX
YCAYr U coBCTBEHHON OEATe/NbHOCTM; 3KCM/yaTauMOHHble AOKYMeHTbl Ha obopyaoBaHue, npnbopbl u
annapartypy, UHble JOKYMEHTbI);

- YACNEHHOCTb nonyaneneﬁ COLMaNnbHbIX YCNYr, OXBAa4YE€HHbIX COUMaA/IbHbIMN yCNyramm y OaHHOIO
NOCTaBLWMKa COUNaNbHbIX YCNYT,

- BOCTYMHOCTb YC/0BUIA pasmeLl,eHna NoCTaBLMKOB COLMabHbIX YCAYr (B TOM Yncie AOCTYMHOCTb
npeaocTaB/eHNA CoOLMaNbHOro 06CAyKMBaHMA ANA UHBAAWAOB U APYIUX UL, C YYETOM OrpaHUYEeHNI Ux
KU3HEAEATENbHOCTU, UHbIE YC/NIOBMA, BAUAIOLLME HA KAaYecTBO COLMA/bHbIX YCAYr, NPeaoCTaBAfeMbIX
nony4yaTenam coumanbHbliX YCayr);

- YKOMM/IEKTOBAHHOCTb LUTATa MOCTaBLIMKA COUMANbHbIX YCAYr crneunanmuctamm u  ux
KBafMpuKauus;

- HanMuMe CneumanbHOro M TEXHWYECKOro OcHalleHus (obopyaosaHue, npubopbl, annapaTtypa)
NMOMeLLEeHMIA NOCTABLLMKA COLMANbHbIX YCAYT;

- coctosHMe wWHpopmMauMm O MOpsAAKe M NpaBuaax nNpPeaoCcTaBNeHUA COLMaNbHbIX YCAYT,
OpraHu13aumm CTauMoOHapPHOro COLMaIbHOro 06CNYXUBaHMS;

- NoBbllWEeHNE KayeCTBa COUUA/IbHbIX YCNYT U 3d)¢eKTMBHOCTVI MX OKa3aHuA (onpe,u,enﬂeTcsl ncxoaA
n3 MepOﬂpMﬂTMVI, HanpaB/iIEHHbIX Ha COBEPLIEHCTBOBAHNE AeATE/IbHOCTU NOCTaBLWWMKaA COUMA/IbHbIX
ycayr npu npeanocraBaieHnm CoumaabHOro OﬁCl’Iy)KVIBaHI/IFI).

2.2. Mpu oOUEHKe KayecTBa COUManbHbIX YCAYyr B CTauMoOHapHoi d¢opme couManbHOro
ob6cny)XMBaHMA, NPeAoCTaBAAEMbIX MOAyYaTENAM COUMabHbIX YCAYr, MCNOAb3YITCA Ccaeaylolme
Kputepum:

- NONHOTAa nNnpeaocCTtaBneHnA cou,maanoﬁ ycnyrn B CTaLI,VIOHapHOlZ d)opme counanbHoOro
O6Cﬂy>KVIBaHVIF|, B TOM 4ucne C Yy4eTom obbema npegocrasadaemblX couuanbHbIX yCayr, CpPOKOB
npeaocrtaBaeHnA CouMasbHbIX  YyChyr, MHbIX  KpuUTepues, nossoaALWUNX  OLEeHUTb  MNOJIHOTY
npeaocrtaBeHnNA COLMaNbHbIX YCAYT,

- CBOEBPEMEHHOCTb MNpPeAoCcTaBAeHUA COLMaNbHOW YCAyrM, B TOM YMCAe C Y4YeTOM CcTeneHu
HY»KA3aeMOCTU MOoJly4aTeNa CoLManbHbIX YCYr;

- pe3ynbTaTUBHOCTb (3PPEKTUBHOCTL) NPeaoCcTaBAEHNS COLMANbHON YCayru (YaydlleHue yCnoBuid
MU3HeAeATeNbHOCTM NoydYaTens coumanbHbiX yCayr).



2.3. OueHKa Ka4ecTsa OKasaHuA CoLManbHO-6bITOBbIX YCAYT BKIOYAET B cebA OLEHKY:

1) unol naowaam, npeaocTaBaAaeMol NOCTaBLLMKOM COLMANbHBIX YCAYT, MO pa3Mepam v Apyrum
YKM3HEHHbIM MOKa3aTeNsim (COCToAHWE 34aHMIN U MOMELLEHUN, UX KOMPOPTHOCTL), KOTOPas AO/KHA
obecneumBatb yA06CTBO NPOMKMBAHWA MOJydyaTesield COUMANbHBLIX YCAYr, a TaKKe Y4uTbiBaTb, MO
BO3MOKHOCTU,  OU3MYECKOE U MNCUXMYECKOe  COCTOSHME,  HAKJ/JOHHOCTW,  MCUXOJIOTUYECKYIO
COBMECTMMOCTb NPY PasMELLEHMM NoydYaTeNen CoUManbHbIX YCAYT B KUbIX MOMELLEHUAX (KOMHaTax);

2) nomelLeHUiA, NpenoCTaBAAeMblX A1A NPeAOCTaBAeHUA COUMaNbHbIX YCAYr, KoTopble Mo
pasmepam, PacMoOMKEHUI0 U KOHOUIypauuu O0/XHbl obecnedynmBaTb BO3MOMKHOCTb OKasaHWA Bcex
BUA,0B COUMA/bHBIX YCAYT C yY4ETOM CneunduKkmn nosyyateneit CoumanbHbiX YCayr, OTBeYaTb CaHUTapHO-
rMrMeHUYecKkMm Hopmam v TpeboBaHmnAM;

3) mebenn 1 060pya0BaHUA, KOTOPbIE A0AXKHbI 6bITb YA406HBIMM B NO/b30BaHMM, NOA06PAHHLIMM
C y4yeTom U3MYECKOro COCTOAHMA MNOJy4YaTeNel COLMaibHbIX YCAyr, OTBeYaTb CaHMTapHO-
TMrMEeHNYECKMM HOpMaMm;

4) MArKOro MHBEHTapA, NPeAoCTaB/AAEMOro nosiydyatesIiM COLMabHbIX YCAYr, KOTOPbIN A0/KEH
6bITb YA06HbLIM, COOTBETCTBOBATb POCTY M pasmepam MojydaTesiei couuanbHbIX YCAyr, OTBevaTb
CaHUTaPHO-TUIMEHNYECKUM HOpMam M TpeboBaHMAM M, MO BO3MOXHOCTU, MX 3anpocam Mo $acoHy u
pacuBeTKe;

5) NnuTaHuA, KOTopoe AO0/MKHO BbiTb MPUrOTOB/IEHO U3 KauecTBEHHbIX MPOAYKTOB, YA0BNETBOPATh
noTpPebHOCTU noJsiyyaTesiell CouManbHbIX YCAYr MO Ka/JopUAHOCTM, COOTBETCTBOBATb YCTAHOB/NEHHbIM
HOPMaMm MUTaHUA, CAaHUTAPHO-TUTMEHNYECKUM TPeboBaHMAM N HOpMaM;

6) OKasaHMA ycayr, NpeAocTaBAseMblX MOJy4aTeNAM COLManbHbIX YCAYr, He CnocobHbIM K
CamoobCnyKMBaHMIO, KOTOpble AO0/XHbl obecneynBaTb BbINOJHEHWE HEOOXOAMMBIX NoAyYaTeNsim
couManbHbIX ycayr npouenyp 6e3 nNpuYMHEHMA Kakoro-nmbo Bpega MX 340p0Bbi0, GUUYECKUX UK
MOpPabHbIX CTPaAaHUM U Heya06CTB.

2.4. OueHKa KayecTBa OKa3aHWA COLMANbHO-MEeANLMHCKNX YCNyr BKNAOYaeT B cebn OLLEeHKY:

1) cBoeBpemMeHHOro M B HeobxoguMmom ob6beme BbINONAHEHMA MpoLeayp, CBA3aHHbIX C
COXpaHeHWeM 340p0BbsA NosyyaTenei coumanbHbIX YCayr, NyTeEM OpraHM3aLmMm yxoaa 3a HUMK C Y4eToM
MeANLMHCKUX NOKa3aHUI, PU3NYECKOro U NCUXNYECKOro COCTOAHMUSA;

2) npoBedeHWA CUCTEMATMUYECKOro HabAlAeHMA 3a MoaydaTenamu COUMabHbIX YCAyr Ans
BbIAB/IEHWA OTKNOHEHUI B COCTOSHUM UX 340POBbA;

3) npoBeaeHMA NpoLeayp, CBA3aHHbIX C COXPaHEHMEM 34,0P0BbA MOJyYaTeNiei coumanbHbIX YCAyr,
034,0POBUTE/NIbHbIX MEPONPUATUIA, KOTOpPble LO/MKHbI OblTb OCYLLECTBAEHbl C aAKKYpPaTHOCTbIO U
OCTOPOXKHOCTbIO 6€3 NPUUMHEHUA KaKoro-anmbo Bpeaa noaydatensim coumanbHbiX YCAyr;

4) MeponpuATUA NO KOHCYAbTMPOBAHWMIO MOAyYaTeNeN COLMaANbHbIX YCAYr NO COUManbHO-
MeAMLMHCKMM BOMPOCaMm, KOTOpble AO/IKHbI 06ecneymBaTb OKasaHWe KBaAndULMPOBAHHON NMOMOLLM
nony4aTeNiAM COUMaNbHbIX YCAYr B MPaBMIbHOM MOHUMaHWW U peleHUU CTOAWMX nepesd HUMU
KOHKPETHbIX Npobiem, CBA3aHHbIX C COXpPaHEHMEM 340P0BbS;

5) OKasaHMA NOMOLM B BbIMOJAHEHUWN 3aHATWUIA NO afdanTUBHOM GpU3MYECKOM Ky/abType, KoTopas
[OMKHA obecneynBaTb OBNAZEHWE NOYYATENAMM COLMAbHBIX YCAYTr AOCTYNHOro u 6esonacHoro gnas
300pOBbA KOMMJIEKCa (U3MYECKMX YMParKHEHUI B LENSX ero CUCTEMATUYECKOro BbIMOAHEHUA ANs
YKpenneHusa ux 340p0BbA.

2.5. OueHKa KayecTBa COLMaANbHO-MCUXON0TMYECKUX YCANyr BKNAKOYaeT B cebs OUEHKY:



1) COLMANIbHO-NCUXONNOTUYECKOTO KOHCY/IbTUPOBAHUA, KOTOpPOE AO0J/1XKHO obecneynTb OKasaHue
nonyyatenam CouUnanbHbIX yCnyr KBaﬂMd)MLLMpOBaHHOﬁ nomouwn nNo HanaXMBaHUKD MEXX/TUYHOCTHbIX
OTHOLIEHWI, B TOM Yncne Aana npeaynpexaeHua n npeoaosieHna CEMENHbIX KOHd)}'IVIKTOB;

2) NCUXONOTMYECKON MOMOLLM, OKasaHWe KOTOPOW AO/KHO NMOMOYb MOAYYATeNto COLMaANbHbIX
YCAYr  PackpbiTb WM  MOOWAM30BAaTb BHYTPEHHME PEecypcbl, PeLWTb BO3HWKLIWE  COLMANbHO-
ncuxonornyeckme npobaemsl;

3) couunanbHO-NCUXOOMYECKOro MaTpOHa)Ka, KOTOPbIM A0/MKEeH Ha OCHOBE CMCTEMATMUYECKOro
HabnloaeHWs 3a nonyyaTensiMM CcouMmasnbHbIX ycayr obecneyunmBaTb CBOEBPEMEHHOE BblfiB/EHUE
CUTyaUM MCUXMYECKOTro AUCKOMGOPTa, JIMYHOCTHOTO (BHYTPUAWYHOCTHOFO) WAN MEXKINYHOCTHOIO
KOHQIMKTA U APYIUX CUTYaLUN, YXYALIAIOWMX YC/IOBUA KU3HEAEATEIbHOCTM MoJlydaTesieil CoumnaibHbIX
YCAYT, B UensxX OKa3aHUAa MM HeobXoANMBbIX COLMaNbHO-NCUXO/IOTMYECKUX YCAYT.

2.6. OueHKa KayecTBa COUMaANbHO-Neaarornyeckmnx YCNyr BKNKOYaeT B cebn OLEHKY:

1) coumanbHO-NeAarorMyeckom KOpPEeKLMW, OCYLLECTBAEHWE KOTOPOW AO/MKHO obecneymBaTb
OKaszaHue KBanupuumpoBaHHON U 3PPEKTUBHOM MNeAarorMyeckoil NMOMOLLM, B KOTOPOM Hy»KAatoTCs
nosly4aTtenn CcouMasnbHbIX YCAYr, NOAyYaloWmMe COUMaANbHbIEe YCAyrM B CTauMoHapHOUW dopme
coumanbHoro obcnyxuneaHus (B popme beces, pasbacCHEHWNM, peKomeHaaumin);

2) dopmMpoBaHMA MO3UTUBHbLIX WMHTEPECOB MNoJiydaTeneit coumanbHbIX YCAYr, OpraHu3auuMm Ux
[ocyra, KoTopble AONXHbI 0becneynBaTb yA0BAETBOPEHME COLMOKYALTYPHbIX U AYXOBHbIX 3anpocoB
nonyyaTtesnie CoumasbHbIX YCAYr, paclumpeHne Kpyrosopa, cdepbl 06LLEHUA, NOBbILIEHNE TBOPUYECKON
AKTUBHOCTM MoJiydaTesieil CouManbHbIX YCAyr.

2.7. OueHKa KayecTBa CoLManbHO-TRYAO0BbIX YCAYT BKAOYAET B CeBA OLEHKY:

1) KayecTBa YC/yr, CBSi3aHHbIX C OpraHMsauuer MOJyYeHUs WUAN COAEUCTBMEM B MOJYYEHUU
0b6pasoBaHMA U (M1K) KBaNMOUKALMM MHBANNLAMU B COOTBETCTBUM C UX U3UUYECKMMM BO3ZMOXKHOCTAMM
M YMCTBEHHbIMM CMOCOBHOCTAMMW, KOTOpble ONpPeaenAlTcA Tem, B KaKOW CTeneHW co3gaHHble
MOCTaBLMKOM COLMAbHbIX YCAYr YCA0BUA ANA NOAyYeHUA 06pa3soBaHMA MHBAAMAAMM CNoCcO6CTBYIOT
YCMNEeLWHOMY 1 pe3ybTaTUBHOMY NPOBELAEHUIO BOCNUTATE/IbHOM paboTbl M 06yYeHUto;

2) NpoBOAMMbIX MEPOMNpPUATMIA MO WUCMONb30BaHWUIO TPYAOBbIX BO3MOMKHOCTEM nosydaTenei
coumanbHbIX YCAyr U obyyeHUo UX AOCTYyMHbIM NPodeccMoHasibHbIM HaBblKkam, WX AOCTaTOMHOCTb U
CBOEBPEMEHHOCTb;

3) NnpoBOAUMbIX MEPOMPUATUI MO OKa3aHMIO MOMOLLM B TPYAOYCTPOMCTBE.
2.8. OueHKa KayecTBa CoLManbHO-MPaBOBbIX YCAYT BKAKOYAET B ceOA OLEHKY:

1) oKasaHua nomowmM B OPOPMAEHMM U BOCCTAHOBNEHWM AOKYMEHTOB, KOTOpasa A0/XHa
obecneymBaTtb PasbACHEHME NOAYYATENAM COLMAbHbIX YCAYT COAEPIKAHUA HEOBXOANMbIX AOKYMEHTOB
B 3aBUCMMOCTM OT WX NpegHa3sHaAYeHMUs, W3NOKEHWEe W HanucaHue (NpM HeobXoAMMOCTM) TeKCTa
[OKYMEHTOB WM 3anoNHeHMe GopMeHHbIX 61aHKOB, HanMCcaHMe COMPOBOAMUTEbHBIX MUCEM;

2) 3¢dEeKTUBHOCTU OKaszaHUA IOPUANYECKON MOMOLIX MOJyYaTeNaM COLMaAbHbIX YCAYr, KoTopas
DO/MKHa obecneuynTb CBOEBPEMEHHOE W O0ObEKTMBHOE pelleHWe CTOoAWMX nepen nojaydatenem
couManbHbIX YCAYr NPaBoBbIX Npobaem.

2.9. OueHKa KayecTBa YCAyr, OKa3aHHbIX B LeaAX NOBbIWEHMA KOMMYHWUKATUBHOIO MOTeHUMana
nosiyyatenieit CouMasnbHbIX YCAYr, MMEOLWMX OrpaHUYeHUs KU3HeLeATeNbHOCTU, BK/OYaeT B cebs
OLLEHKY:

1) O6yLIeHMF| MHBaNNOOB MOJIb3OBAHUIKO TeXHUYECKMMUN CcpencTtBamm pea6MJ'IMTaLI,MM, KOTOopoe



[JOJ/IKHO PasBUTb Y MHBAINAOB MPAKTUYECKME HABbIKM YMEHUA CaMOCTOATE/IbHO NOJIb30BaTbCA STUMM
cpeactsamu;

2) obyyeHMa nosyyaTenein coumanbHbIX YCAYr, UMEIOLWMX OrPaHUYEHUS KU3HeAeATe/IbHOCTH,
HaBblKam noBegeHunA B 6bITy M 0BLWECTBEHHbIX MeCTax, KOTopoe A0/IKHO obecneuynBatb GopmMMpoBaHmE
nosiyyatena COUMANbHbIX YCAYr KaK CaMOCTOATE/NIbHOM  JIMYHOCTM, KY/IbTYPHOW, BEXIUBOW,
npeaycMoTpuUTeIbHON U bnaroXenateNibHOM B OTHOLWEHUM K OKPYXKAOWMM, a TaKke o0byyeHus
BHYTPEHHEN AMUCUMUMNIMHE TMYHOCTUN, CNOCOOHOMN 06CNYXKNTb ceba B HbITOBbIX YCA0BUSX;

3) 06y‘-|eHMF| nonyaneneﬁ COUMaNnbHbIX yCcnyr, MMeWnNX OrpaHNYeHnNAaA XU3HeOEeATE/NIbHOCTH,
HaBblKam KOMI’IbPOTEpHOI?I rPAaMOTHOCTH, KOTOPOE A0/ KHO Pa3BUTb Yy nonyaneneﬁ couManbHbIX ycnyr
NPaKTU4YeCKMEe HaBblKN YMEHNA CaMOCTOATE/IbHO NOJ/Ib30BATbCA KOMMNbIOTEPOM.

2.10. MMokKasaTenn KadyecTBa MPeAOCTaBAEHMA COUMAAbHbLIX YCAYr B CTaumoHapHoh ¢opme
coumanbHoro obCNyKMBaAHMA U OLEHKA Pe3y/bTaToB MX NPeAOoCTaBAEHMA NOCTaBLLMKAMM COLMANbHBIX
yCAyr onpeaenatTca no pesyibTataMm NpegocTaBeHNs CoUManbHbIX YCAYT NPUMEHUTENBbHO K KaXaomy
KOHKPETHOMY MOJ1y4aTe o COLMANbHbIX YCAYT.

2.11. OueHKa pe3ynbTaToB NPeaoCTaB/eHMA COLMABbHbBIX YCAYT:

- y,ﬂ,eanblﬁ BecC nonyaneneﬁ couunanbHbIX ycnyr ot 06|J.I,EI'O 4ynucna nonyaneneﬁ COLMaNbHbIX
YCANyr, Haxo4Aawnxca Ha counaibHOM O6Cﬂy)KMBaHVIM B OpraHnsauum (OTLIeTbI);

- YOeNbHbIM Bec rparkaaH, yaoBAETBOPEHHbIX KaYeCTBOM U OOCTYNMHOCTbIO NOYYEHUA YCayru, oT
06LLLero yncna nosyyaTenen CoumnanbHbIX yCayr, 06CNyKeHHbIX B yYpexXaeHnn (aHKeTMpoBaHue, onpoc);

- y,L'l,e}'Ibelﬁ BecC pa6OTalOU.I,MX cneunanncrtoB, OKasbiBalOWMUX cCouMasbHble yCcnyru, ot O6LLI,eI'O
YMUCNa WTATHbIX ,D,OHH(HOCTEVI cneunanncToB, OKa3biBakOWMX counaabHblE YCYTU (OT‘-IeTbI),'

- yAeNbHbIN Bec MPOBEAEHHbIX MEPOMPUATUIA, HaMpPaB/eHHbIX Ha COBEpLIeHCTBOBaHME
AeATEeNbHOCTU OpraHuM3auumn npu npeaocTasieHMM coumanbHoro obciy»KmeaHuMA, oT obuiero 4ucna
3an1aHMpPOBaHHbIX MepPonpPUATHIA (OTUYETHI).

2.12. Ycnosuma npenocTtaBaeHna COUMANbHbBIX YCAYT:

ycayra npepoctasnsetca ¢ cobnogeHnem ycnosuid, NpesyCMOTPEHHbIX WHAMBUAYANbHOM
NpPorpammoin n LOroBoOpPoMm;

ycnyra npegocraBaaeTcAa O4HO,

ycnyra npegocraBadaeTca no MecCTty XUTE/IbCTBa Noay4aTena counanbHbIX YCAYT.

MpunoxkeHune N 2

K MNopsaaKy NpeaocTaBneHUs COUMANbHbIX YCAYT

B CTaLMOHapHOM dopme coLmabHOro 0bcyKMBaHUA

(B NCMXOHEBPONOTNYECKUX MHTEPHATAX, OTAENEHUN

ANA MONOAbIX UHBANWAOB OpraHM3aumm ansa AeTen-cupoT
W geTen, ocTaBlumnxcsa be3 noneyeHns poauTenen,

C OrpaHUYEeHHbIMW BO3MOXKHOCTAMM 34,0P0BbA CUCTEMDbI
COLManbHOro 06CNyKMBaHUA, LOMAX-MHTEPHATAX ANA
npecrapesbiX U MHBAZINGOB, B TOM YMCae MasOH
BMECTMMOCTH, CNeLMasbHOM SOMe-UHTEepHaTe



AN1A NpecTapenbiX U UHBaANA0B)

CNUCOK M3MEHSAIOLWMNX JOKYMEHTOB
(8 pea. noctaHoBneHus MpasutenbcTea benropoackoi obnactu
o1 23.12.2019 N 603-nn)

dopma

(HauMeHOBaHME OpT'aHa COLMAaJIbLHOM
3alUTH HaCeJIeHUS)

(®.M.0. =agBuUTEsA)

(ampec perucTpaluuu)

(koHTAKTHEM TejiedoH)

CeepmeHus <*>
O COoCTaBe CeMbM 3afgBUTEJNIS M JMlax, IPOXMBaALIMX C HUM

(®.1.0., maTa POXIEHUA)

coobmarmwn

CBeIeHMA O COBMECTHO 3apermMcTprmMpoOBaHHBIX dJIeHax Moen

ceMbur

(cynpyr (a), pomouTesu, HECOBEPIIEHHOJIETHME JeTHr) U Julax, [IPOXMBAIMX
COBMECTHO CO MHOM:

®.N.0. uneHos cembu (cynpyr(-a), OaTa CreneHb Joxoabl Y1EHOB CEMbMU
poauUTeNn, HecoBepLLIEHHONETHME AeTH) | POXKAEeHUA poacTea (cynpyr(-a), poantenn,
M L, NPOXKMBAIOLLMX COBMECTHO CO HecoBeplUeHHONEeTHME 4EeTH)
MHOM
(®.1.0.) (mommmce)
(mara)
<*> (CBefAeHWsA NpeacTaBAAlOTCA NpPW  HaMYMKM  YNEHOB CeMbM  3afBUTENs U JIMLaX,

3aPErncTpMpPOBaAHHbIX C HAM.

MpunoxkeHune N 3

K MNopsaaky NpeaocTaBAeHUA COUManbHbIX YCAYr B
CTaluuMoHapHoM dopme coumanbHOro 0b6CNy»KMBaHUSA

(B NCMXOHEBPOIOrMYECKUX MHTEPHATAX, OTAENEHUN

AN MOJIOAbIX MHBAaNUAOB OpraHM3auum Ana aeten-cupot
W geTen, ocTaBLIMXCA 6e3 noneyeHnsa poanTenen,

C OrpaHMYEHHbIMM BO3MOXHOCTAMU 340POBbS CUCTEMbI
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coLManbHOro 06CAYXKMBaHMSA, B SOMaX-MHTEpHaTaxX AN
npecrapesbix U UHBANANAOB, B TOM YMCAE MASIOA BMECTUMOCTH,
cneupnanbHOM AOMe-UHTEpPHaTe ANA NpecTapenbiX U UHBaANA0B)

CNMCOK M3MEHAIOLLMX AOKYMEHTOB
(B pea. noctaHoBneHUsA MpaButenbcTBa benropoackoi obnactu
01 23.12.2019 N 603-nn)
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MacnopT:

Kem BblgaH:
[aTa Bblgaun:
Joxona;:

(HaMmeHoBaHMe YNOJIHOMOYEHHOTO OpraHa
MyHMLMNaAbHOro 06pa3oBaHma)

20__ropa

KOPELLOK NMYTEBKU N __
ONA 3a4NCNeHnn B

(HaMmeHoBaHMe BIOAKETHOrO CTaLMOHAPHOro
yupeKaeHnn coumnanbHoro obeayRmnsaHmsa)

®.1.0.:

log poxaeHua:
lpynna nHBaAnMAHOCTH:
MpuynHa nHBANNMAHOCTW:

MecTo Xutenbcraa:

MopsAAKOBbI HOMEp B PErMcTpaunoHHOM
KypHane:
MyTeBKa AeNCcTBUTENIbHA B TEYEHME MecALa

(mONXKHOCTL YNONHOMOYEHHOIO ML)

(HaMmeHoBaHMeE YNOJIHOMOYEHHOIO OpraHa
MyHMUMNanbHoro obpasosaHus)

20__ropa

MYTEBKAN __
ONA 3a4NCNEeHUA B

(HaumeHoBaHMe BlOAKETHOTO
CTaLMOHaPHOTO yYpesKaeHMA CoLManbHOro
obcnyxuBaHumA)

®.1.0.:

log poXaeHua:
pynna nHBannMAaHoOCTHU:
MpuynHa HBANMAHOCTH:

MecTo Xutenbcrsa:

MopsAAKOBbIM HOMEP B PErMcTPaLMoOHHOM
KypHane:
MyTeBKa AencTBUTE/IbHA B TeYeHUe mecALa

(moMKHOCTL YNONHOMOYEHHOTO nLa)

(HanmeHoBaHMeE YNOJIHOMOYEHHOIO OpraHa
MyHMLMNaAbHOrO 06pa3oBaHuA)

MoaTBep:KaeHUe o NPUbbITUK
B 6104 KETHYIO OpraHM3aumio,
NpPeAoCTaBAAIOLLYIO COLMANbHbIE YCAYTU
B CTaLMOHapHoM dopme

®.N.0.:

npubsbin (a) B

(HanmeHoBaHWe 61OAKETHOrO CTALLMOHAPHOrO
YyUYpeXAEHNS COLMaNbHOTO 06CYKMBaHUSA)

3auncneH(a) B cTauMoHapHyto 6loaKeTHYIO
OpraHM3aLmio coumanbHoro obcnyKmeaHma N

A0roBsopa

20___ ropa

OupekTop

(noanuce) (9.1.0.)

[naBHbIN byxrantep




(d.1.0.) (d.1.0.) (noanuce) (¢.1.0.)



MpunoxkeHune N 4

K MNopsaaKy NpefocTaBAeHUsA COLManbHbIX YCAYT B

CTauMoHapHou popme coumanbHOro obcayKMBaHUA

(B NCMXOHEBPONOIMYECKUX MHTEPHATAX, OTAENEHUN

ANA MONOAbIX MHBANWAOB OpraHM3aLmm ansa AeTen-cupoT

W geTen, ocTaBlLIMXCA 6e3 noneyeHna poautenen,

C OrpaHUYEeHHbIMW BO3MOXKHOCTAMM 34,0P0BbA CUCTEMDbI
COLMANbHOTo 06CNYKMBaAHUA, B AOMaX-UHTEpPHATaxX s
npecrapesbiX U MHBAaANA0B, B TOM YMC/IE MA/IOM BMECTUMOCTH,
cneumanbHOM AOMe-UHTepHaTe A/1A NpecTapesnbiX U UHBANMAOB)

CNUCOK M3MEHSAIOLLMUX JOKYMEHTOB
(sBeaeHO noctaHoBneHWeM MpaBuTenbcTBa bearopoackon obaactu
0T 23.12.2019 N 603-nn)

NHdopmaums
0 KOJINYeCTBe BbIMUCAHHbIX NYTEBOK B 610AKETHbIE
CTaLMOHapHbIe OpraHM3aLmnmn coumanbHOro obcnyxunsaHma

(mecsau, roa)

HaumeHoBaHue ®.N.0. 3aaBuTens | [ata u Homep OaTa [aTa v npuynHa
nocTaBLLMKa BbINMMCAHHOW | 3auYMC/ieHUs B | BO3BpaTa NyTeBKU
coumanbHbIX ycayr nyTeBKU opraHu3aumio

HauanbHWK ynpasneHua (otaena) coumanbHoM
3aLUMTbI HaceNeHUA MyHULMNAAbHOTO
obpasoBaHus (noanuce) (9.1.0.)

Mpunoxenne N 3

YT1BEepxaeH

NOCTaHOB/IEHMEM

Mpasutenbctea benropoackon obnactu
ot 4 ¢peBpana 2019 r. N 58-nn

NOoPAAOK
NPEAOCTAB/IEHMA COLUANBHBIX YCNYT B NONYCTALUOHAPHOMN ®OPME
COLUUANBHOIO OBC/TYXKMUBAHUA (B OBJIACTHOM FrOCYJAPCTBEHHOM
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BIOAETHOM YYPEXAEHUN "MHOTONPO®U/NbHbINA LEEHTP PEABUIUTALUN")

CNUCOK M3MEHSAIOLWMNX JOKYMEHTOB
(8 pea. noctaHoBneHus MpasutenbcTea benropoackoi obnactu
o1 23.12.2019 N 603-nn)

1. O6bwme nonoxKeHus

1.1. NopsafoK NpeaocTaBleHUA COUMAbHbIX YCAYr B NOAYCTaLMOHApHOU ¢opme coumanbHoro
obcnykunBaHmAa (B 06/1aCTHOM rocyaapCcTBEHHOM BogsKeTHOM yupexkaeHnn "MHoronpoduabHbIi LeHTP
peabunutaumn") (panee - Mopsgok, LleHTp cooTBeTcTBEeHHO) paspaboTaH COOTBETCTBEHHO B
COOTBETCTBUM CO cTaTben 27 PeaepanbHOro 3akoHa ot 28 aekabpsa 2013 roga N 442-®3 "06 ocHoBax
coumanbHoro obcnyxkusaHuA rpaxaaH B Poccuitickolt ®epepaumn” (panee - depepanbHbiii 3aKOH),
onpeaenseT npasuaa U YCNOBMA NPEAOCTaBAEHMA COLMAMbHBLIX YCAYTr TparkAaHam, NPU3HaHHbIM
HY>KOAOWMMUCA B COLMANBbHOM OBCAYXMBAHUM B  NOAYCTAUMOHaApHOW ¢opme  COoLManbHOro
06CNyKMBaHUA (fanee - NoNyYaTeNu CoLManbHbIX YCAyr).

(B pea. noctaHoBneHuA MpaBuTenbcTBa benropoackoi obnact ot 23.12.2019 N 603-nn)

1.2. NMpaBom Ha NpeaocTaBaeHne coumanbHblix ycayr B LieHTpe o6nagatoT MHBaAUAbl U rpaxaaHe,
npoXuBalolme Ha TeppuTopuu benropoackoit obnactm (No  MecTy pernctpaumm, no  Mmecty
npebblBaHMA), MNPU3HAHHbIE HYXKAAMOWMMUCA B COLMANbHOM OOCNYKMBAaHMM B YCTAHOB/IEHHbIX
denepanbHbIM U PEFMOHANbHBIM 3aKOHO4ATe/IbCTBOM NOPALKAX.

CoumanbHble ycayru B LleHTpe npeaocTaBaaoTca MX Nosyyatensm B onpegesieHHoe Bpems CYyTOK
cornacHo rpaduKy paboTbl OpraHM3auMKM COLMaNbHOTO OBCAYXMBAHMA WM Ha CPOK, OMNpeneneHHbIN
UHAMBUAYANbHOW NPOrpaMmoi NpPeaoCTaBNeHMS COLMAaNbHbIX YCayr (Zanee - WHAMBUAYANbHAsA
nporpamma).

1.3. NMonyyatenam coumanbHbIX ycayr B LleHTpe npefoctaBnatoTca cnegyrowme snabl COLManbHbIX
yCAyr:

1) coumnanbHo-megnUMHCKME, Hanpas/sieHHble Ha noAadepXaHne wu CoxXpaHeHue 340poBbA
nonyaneneﬁ COLUMaNbHbIX yCayr nytem cucrematnyeckoro Ha6I'II-OAEHVIFi AnAa BblABNEHUA OTK/IOHEHUI B
COCTOAHUN 300pP0BbA U KOHCY/ZIbTUPOBAHUA nonyaneneﬁ couMasbHbIX ycnyr no BonpocCam BeaeHuA
340posoro O6p333 KU3HU, PaUMOHaANbHOIo nNMUTaHMA B COOTBETCTBMU C BO3PACTOM U COCTOAHUEM
340p0BbA, NnposBeaeHnNA npOCBeTMTEHbCKOVI pa6OTbI M 0340POBUTENIbHbBIX MEPONPUATU n;

2) COLMANbHO-NCUXONOTNYECKUE, npeaycmaTpusatolLme couManbHO-NCUXoNormyeckoe
KOHCY/IbTUPOBaHWE, KOPPEKLMIO MCUXOIOTMYECKOrO COCTOAHMA Moay4YaTesieil couuanbHbIX ycayr ans
aflanTauumn B CouManbHOM cpede, B TOM UYMC/Ee OKa3aHMe MCMXO/OrMYECKOoN MOMOLWM aHOHMMHO C
ncnosb3oBaHuem TenedoHa goBepus;

3) coumanbHo-NegarorMyeckme, HanpasaeHHble Ha NPOPUNAKTUKY OTKJAOHEHUI B nosBedeHUN U
Pa3BUTUM NYHOCTU MOAyYaTeNein coumanbHbiX YCayr, GOpMUPOBaHME Y HUX NO3UTUBHbIX MHTEpecos (B
TOM uncne B chepe Aocyra), opraHM3aLmio nx 4ocyra;

4) couManbHO-TPYAOBble, HanpaBAeHHble Ha NpPOBeAeHWe MEPONPUATUI MO MCMOAb30BaAHMIO
TPYAOBLIX BO3MOXHOCTEM nosyyaTenei CcouManbHbIX YCAyr U OByYeHU0 WX  AOCTYMHbIM
Npo¢deccnoHanbHbIM HaBblKam, OKasaHMe NOMOLLM B TPYAOYCTPOWCTBE U B PELIEHUM APYrUX Npobiem,
CBfI3aHHbIX C TPYA0BOW afanTauuen;

5) coumanbHO-NpaBoBble, HANPaB/ieHHble HA W3/I0XKeHWe W HanucaHue (Npu HeobxoaMmocTw)
TEKCTa AOKYMEHTOB MAWM 3anosiHeHne $opMeHHbIX 61aHKOB, HanMcaHWe COMPOBOAMTE/IbHbBIX MUCEM,
OKasaHWe MOMOLWM B MONYYEHUMN KOPUAMYECKUX YCAYr, B TOM uucne 6ecnniatHo, B 3awuTe npas U
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3aKOHHbIX UHTEPECOB nonyaneneﬁ COLMANIbHbIX YCAYT;

6) ycnyru B Lenax nosbileHMA KOMMYHMKATUBHOrO NoTeHUMana nosayyaresneit coumanbHbiX YCayr,
MMEIOLLIMX OrpaHMYEHUs XKU3HeAeATeNbHOCTU, HanpasieHHble Ha obyyeHne MHBANMAO0B NOAb30BaHUIO
TEXHUYECKMMU cpeacTBaMu peabunuTaumnm, BHyTpeHHe AUCUMNANHE TIMYHOCTU, HaBblkaM NoBeaeHUs B
6bITY 1 06OLLLECTBEHHbIX MECTax.

1.4. Tpu HyXA3aeMOCTU NOAyYaTeNaM couMasbHbIX YCAYr OKa3blBaeTca COAencTsmMe B
npeaocTaBNeHUN MeANLMHCKOM, NCUXONOrMYEeCKON, NeaarorMyeckor, HpPUAMYECKON, CouManbHOM
NOMOLLM, HE OTHOCALLLENCA K couManbHbIM yC/lyram (ganee - counanbHoe CONpPoBOXKAEHME).

CoumanbHOe  COMPOBOMAEHME  OCYLIECTBAAETCA  NyTemM  MPUBJAEYEHUA  OpraHusauui,
NpPeaoCcTaBAAIOLLMX TAKYIO MOMOLLb, Ha OCHOBE MEXKBEA0MCTBEHHOIO B3aUMOAENCTBUA.

1.5. Pe3ynbTaTom MNpeaoCTaBAEHMSA COLMaNbHbIX YCAYr ABAAETCA YAy4ylleHWe YCI0BUMA
KU3HEAEATENbHOCTM  MOAy4YaTensa  COUManbHbIX  YCAYr U pacliMpeHue ero  BO3MOXKHOCTeM
CaMoCTOATe/IbHO 06ecrneynBaTb CBOM OCHOBHbIE XU3HEHHbIE MOTPebHOCTH.

2. CtaHgapTbl NpeaocTaBaAeHUA coLManbHbIX yeayr B LieHTpe

2.1. CoumanbHble ycnyru B LleHTpe npenocTaBaAOTCs COrNacHO CTaHAAPTAM COLMA/bHbIX YCAYr B
noslycTaunoHapHon ¢opme couManbHOrO 0OCAYKMBaHWA, pPa3paboTaHHbIM B COOTBETCTBUU C
TpeboBaHMAMM NyHKTa 3 cTatbm 27 DegepanbHOro 3aKOHA W MNepeyHem COLMasbHbIX YCAYT,
YTBEP}KAEHHbIM 3aKOHOM Benropoackoit obnactu ot 5 gekabpa 2014 roga N 321 "O peryanpoBaHum
OTAENbHbIX BOMPOCOB OpraHM3auMm couunanbHoro obcnyxuBaHuAa B benropoackoin obnactn”,
npeAcTaBAeHHbIM B NPUIOXKEHUN K HacToAwemy MNopaakKy.

3. MepeueHb AOKYMEHTOB, HE06X0AMMbIX AN1A NpeaocTaBNAeHUsA
coumanbHbIX yeayr B LieHTpe

3.1. OcHOBaHWEM A1 PacCMOTPEHUA BOMPOCa O NpeaocTaBieHMM CoLManbHOro 0beay»KnusaHma B
LieHTpe ABNAETCA NOAAHHOE B MUCbMEHHOW UM 3NEKTPOHHOMN dopme 3asBieHUe rpaxgaHuHa Uan ero
3aKOHHOrO MNpeacTaBuTeNa O NpeaocTaBleHUMM CouManbHOrO O0B6CNYXUBaAHUA cornacHo ¢opme,
YTBEPKAEHHON AeincTByOWMM peaepasbHbiM 3aKOHOAATENbCTBOM, B0 nepedaHHble 3a8BAeHUe Man
obpalleHMe B paMKax MEXBeLOMCTBEHHOrO B3aMMOAENCTBUA B OpraH CoLMabHOM 3aLiMTbl HaceNeHus
MO MECTY KUTebCTBa.

3.2. K 3aaBneHuto npunarakoTca cneagyrouwme JoKyMeEHTbI:
- OOKYMEHT, y,EI,OCTOBepFHOLLI,Ml‘;I JTNYHOCTDb,

- OOKYMEHT, MOATBEPKAAOLWMIA MOJHOMOUYMA 3aKOHHOro npeacTaButTens (nNpu obpauleHnu
3aKOHHOTO npeacTaBuTens);

- CTpaxoBoe CBMNAOETENLCTBO 06A3aTENbHOrO NEHCUOHHOIO CTpaxoBaHUA,

- cnpaBKa, noaTtsep)Aaatollas $aKT yCTaHOBNEHUA WMHBANUAHOCTK, BblAaHHaA deaepanbHbIMU
rOCYapCTBEHHbIMU  YUPEXAEHUAMN MEAMKO-COLMaNbHON 3KCneptusbl (ANA  Aul, MPU3HAHHbIX
WMHBanngamm);

- UHAMBWUAYa/IbHAA NporpaMmma peabunautaumm n abuamTaumm MHBanMaa (oNa NuL, NPU3HAHHBIX
WHBaNMZaAMM);

- UHAMBUAYaANbHAA NPOrPaMmma.

3.3. ocToBepHOCTb CBEAEHMIM, YKa3aHHbIX B NyHKTe 3.2 pasgena 3 HacToawero MopagKka, MoxKeT
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6bITb  MPOBEpPeHa COOTBETCTBEHHO OPraHoOM, YMOJHOMOYEHHbIM HA MpU3HaHWEe rparkKaaH
HY)KAQOLWMMUCA B COLManbHOM O6CAYKMBaHUM (Oanee - YyNOAHOMOYEHHbIM OpraH MyHWUMMNANbHOIO
obpasoBaHus).

4. Npasuna npepocraBieHUA coumanbHbIX yenyr B LleHTpe

4.1. CouManbHble ycaAyrM NpenocTaBAsloTcA  OecnnaTtHO  rpakAaHam,  MPU3HAHHbIM
HYXXAAOWNUMKUCA B COUMANbHOM OOCAYXMBAHUM B YCTAHOBAEHHbIX denepasibHbiM U PErMoHasibHbIM
3aKOHO4aTeNbCTBOM MOPAAKaAX.

4.2. CoumanbHble yCNyru npPenoCTaBAAOTCA Ha OCHOBAaHMM [0roBOpa O NPefoCTaB/EHUM
CouManbHbIX YCAYrT (aanee - [orosop) coriacHo dopme, yTeepaeHHow Mpukasom MuHTpyaa Poccum ot
10 HoAbps 2014 roga N 874H "O npumepHoi dopme J0roBopa 0 NPesoCTaBAEHUM COLMANbHbIX YCAYT, a
TaKe 0 popme MHANBUAYA/IbHOM NPOrpPammbl NPeaoCcTaBAEeHMA counanbHbIX yeayr".

4.2.1. [oroBop 3aK/aloyaeTca MeXay MOCTaBWMKOM COUMANbHbIX YCAYr W nonyyatenem
COUMANbHbIX YCAYT AW ero 3aKOHHbIM npeacTasutenem (ganee - CTopoHbl) B COOTBETCTBUMN € Gopmoin,
yTBEpXKAEHHOW MprKaszom MuHUCTepcTBa TpyLa M coumanbHoM 3awmTbl Poccuiickoit depepaumm ot 10
HoAb6psa 2014 roga N 874H, ¢ MOMEeHTa npeacTaBAeHUA UHAUBMAYA/bHOM NPOrpamMmmbl MOCTABLUNKY
COLMANBHbIX YCAYT.

4.2.2. TMpu 3aKNOYEHUM [0roBOpa MOAYYATENM COLMANBHBIX YCAYF WAM  UX 3aKOHHble
npeAcTaBuUTeNIN A0MKHbI OblTb O3HAaKOMJIEHbI C YCNOBUAMM MNPEAOCTaB/AEHUA COLMAbHbIX YCAyr B
LeHTpe, NpaBnaaMmn BHYTPEHHEFO PacnopsaAKa NOCTaBLUMKA COLMAbHbIX YCAYT, NOAYYUTb MHGOPMALULO
O CBOMX MpaBax, 0b6A3aHHOCTAX, O BUAAX COLMANbHbIX YCNYyr, KOTOpble byayT MM NMpenocTaBfeHbl, O
CPOKax 1 NopsifKe UX NpeaocTaBAeHUsA.

4.2.3. [loroBop O NpenoCTaB/fieHUU COLMANbHbIX YCAYr COCTaBAAETCA B ABYX 3K3eMnaapax,
MMEIOLLMX PaBHYIO IOPUANYECKYIO CUY, OAMH U3 KOTOPbIX HaXOAMTCA Y MOCTaBLLMKA COLMaNbHbIX YCAYT,
BTOPOW - y NoAyyaTens coumanbHbIX YCAYT.

4.2.4. OTHOWEHMA, CBA3AHHbLIE C MCMNOJIHEHMEM AO0roBopa, peryampyroTca B COOTBETCTBUU C
cbe,u,epaanblM N PermMoHasibHbIM 3aKOHO4ATE/NNIbCTBOM.

KoHcynbTaHTlAOC: NpyMmedaHme.
Hymepauusa NyHKTOB AaHa B COOTBETCTBMMU C OPULMANbHBIM TEKCTOM JOKYMEHTA.

4.4, [lononHUTeNbHble MMATHble YC/AYrM OKasblBAlOTCA B COOTBETCTBUM C YCTaHOBJEHHbIMU
Tapudamm Ha coumasnbHble YCAYrK, OKasblBaeMble MOCTaBLLMKAMM COLMABHBIX YCAYT B COOTBETCTBMM C
3aKoHogaTenbcTBOM benropoackoit obnactu. [Mnata 3a nNpefoCTaBAEHWE  COUMAJbHbBIX  YCAyr
NPOW3BOAUNTCA B COOTBETCTBMM C J,OrOBOPOM BO3ME3LHOMO OKa3aHUA YCAyr.

4.5. O6s3aTenbCcTBa NO NPEAOCTAaBAEHNIO COLMAbHBIX YCAYT NPEKPALLAoTCA MO UCTEYEHUN CPOKa
CoLUMaNbHOro 0b6CNYKUBaAHUSA, MPEAYCMOTPEHHOIO MHAMBMAYAIbHOM NPOrpammoi 1 aorosopom, nmbo B
Cny4Yae [0CPOYHOrO PacTop:KeHWs AoroBopa Mo pelueHUto CTOPOH, a TakXe Mpu OTKase noay4yatens
couManbHbIX ycnyr (ero 3akoHHOro npeacTaBuTeNsa) OT NPeAOCTaBAEHUS COUMaNbHbIX YCAYr - Ha
OCHOBaHMW IMYHOTO 3aAB/IEHMA MOJIyYaTeNA CoOLManbHbIX YCayr (ero 3aKoHHOro npeactaBuTens).

4.5.1. MNpeKpaweHne npenocTaBAeHUA COLMaANbHbIX ycnyr B LleHTpe ocyuwiectBasetrca nytem
pacTopXKeHna A0roBopa B COOTBETCTBUM C [paxKAaHCKUM Koaekcom Poccuitckon dPepepaumn, a TakKe B
CNny4asnx, ecnu:

- B npouecce npeanocCraBneHna counasibHbiX yCnyr nonyyatenb COULMaNbHbIX yCnyr Bbl6paﬂ APyryto
OpraHunsauuio, NnpegocTaBaIALWYH COLManbHbIE YCYTH;
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- WCTeK CPOK NpenoCTaB/feHUA COLMaNbHbIX YCAYr B COOTBETCTBUM C WHAMBMAYaASbHOMN
Nporpammoit u 4OroBOPOM;

- BbIHECEHO pPELUEHME CyAa O PAaCTOPKEHUN Aorosopa mexay CTopoHamu;
- NPOUCXOAMNT AIMKBMAALMA (peopraHm3aLms) opraHM3aLnu;

- HapylweHbl MoJiyyaTesieM COUManbHbIX YCAYr (3aKOHHbIM NpeacTaBUTENEMm) YC/IoBuUSA,
npeaycMoOTPEHHbIE 40rOBOPOM;

- nony4YaTtenb couManbHbIX YCAYr yMmep;
- BbIHECEHO peLleHune cyaa O NPU3HaHUN rpaXKaaHnHa 6€3BeCTHO OTCYTCTBYIOLLMM AN YMEPLUUM;

- NoNy4yaTento CouuanbHbIX YyCnyr peweHumem cygda BblHECEH 06BUHUTENbHbBIN npurosop c
0oT6bIBaHMEM HaKasaHWA B Bnae nnweHunA CBOGO,D,bI;

-y MoAyyaTena coumanbHbIX YCAYr BO3HUKAM MeAULMHCKME MPOTUBOMOKA3aHUA K NONYYEHUIO
COUMANbHbIX YCAyr B MOAyCTauMOHapHOW ¢opme COUMaNbHOrO 0OCAYXKUBAHWUA, NOATBEPXKAEHHbIE
3aK/t0O4EHMEM MEeAMLUNHCKOM opraHu3aumu.

4.5.2. NonyyaTenb COLMANbHBIX YCAYT (€ro 3aKOHHbIW NPeACTaBUTEb) UMEET NPABO 0TKAa3aTbCs OT
NpeaoCcTaBNeHNs emy COoLManbHbIX ycayr. OTKas opopmaseTcs B NMUCbMEHHOM ¢opme M BHOCUTCA B
UHAMBUAYANbHYIO MPOrPammMy MoOAyYaTens couuanbHbiX ycayr. [loaydaTtento coumanbHbIX YyCayr
Pa3bACHAIOTCA BO3MOMKHbIE MOCAEACTBMA MPUHATOrO MM pelleHun. MUCbMEeHHbIM OTKa3 nosyvatens
coumanbHbIX ycayr ocBoboMKAaeT MoCTaBWMKa COUMaNbHbIX YCAYr OT OTBETCTBEHHOCTM 3a
npeaocTaBaeHNe COLMaANbHbIX YCAYT.

4.6. MpK NONYY4EHUU coumanbHbIX YCayr B LLeHTpe noayyaTenu coumanbHbIX YCIYyr UMEHT Npaso:
- Ha YBaXUTENbHOE N T'YyMaHHOE OTHOLUEHME;
- BbI6Op NOCTaBLWMKa COUMANbHbIX YCAYT;

- KOHOUAEHUNANBbHOCTb MHGOPMALIMM IMYHOTO XapaKTepa, CTaBlIel M3BECTHOW MNP OKasaHuu
ycnyr;

- 3aLWMTY CBOMX NPaB U 3aKOHHbIX MHTEPECOB.
4.7. MonyyaTtenu coumanbHbIX ycayr 06583aHbl:

- NpeaocTaBNsATb B COOTBETCTBUM C [AEWCTBYOLWMMM HOPMATMBHBLIMM MPABOBbIMU aKTaMu
CBeZleHMA N IOKYMEHTbI, He0bXoAnMble AN NPeAoCTaBAEHUSA COLMANbHbIX YCAYT;

- CBOEBPEMEHHO B MUCbMEHHON Gopme WHPOPMMPOBATb MOCTABLUMKA COLMANbHBLIX YCayr o6
M3MeHeHMM 0BCTOATENbCTB, 06YCNOBANBAIOLLMX MOTPEOHOCTL B NPEA0CTABNEHUM COLMAbHBIX YCAYT;

- cobntoaTh YCI0BMA 40rOBOPA, 3aK/HOYEHHOTO C MOCTABLUMKOM COLMAsIbHbIX YCAYT.

4.8. Mpn HencnonHeHUU UAN HeHagNexawem MCNOAHEHUU CBOUX obAsaTenbCTB No Aorosopy
CTOpOHbI HEeCYT OTBETCTBEHHOCTb B COOTBETCTBUU C 3aKOHOAATE/IbCTBOM Poccuiickoi ¢e,u,epau,mm.

5. Tpe6oBaHUA K AeATENIbHOCTU NOCTABLLMKA COLNANbBHBIX YCAYF

5.1. MNocTaBWMK coumanbHbIX YCAYr AOKEeH ObiTb 3aperncTpupoBaH B KavyecTBe HPUAUYECKOro
Mua MMbo B KayecTse MHAMBUAYANLHOMO NpeanpuHUMaTENs.



5.2. B coctaB [OOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMWU OCYLLECTBAAETCA [AeATe/bHOCTb
NOCTaBLWWMKa COUunanbHbIX YCNyr, AO/IXKHbI BXOAUTb:

- YCTaB opraHn3auunu;

- PYKOBOACTBA, NpaBuia, UHCTPYKLMMU, METOANKU PaboTbl C NOyYaTeNaMU COLMaANbHBIX YCAYT U
cobCTBEHHOM AEATE/IbHOCTY;

- JIMUeH3nn, paspewieHnA Ha BUAbl AeATENbHOCTU, noanexawme AnUeH3nposaHUO B
COOTBETCTBUU C ,CI,EVICTBVEOLLI,MM 3aKOHOA4AaTE/IbCTBOM;

- 9KCMJIyaTaLMOHHbIE AOKYMEHTbI Ha 060py0BaHMeE M annapaTtypy;
- lWITaTHOE pacnucaHue, NpaBMaa BHYTPEHHEro PacnopaaKa;

- MHble AOKYMEHTbl, obecneuuBalolime HagiexKallee peryimpoBaHMe OKasaHUA CoumasbHbIX
yCcayr.

5.2.1. PykoBoAacTBa, NpasBuaa, WHCTPYKUUWU, METOAMKU [OOJ/IKHblI pernameHTMpoBaTb npoLecc
npeaocTaBneHMa yCayr, onpeaenatb metoabl (cnocobbl) MX NPeaoCcTaBAEHUA W KOHTPO/A, a TaK¥Ke
npeaycmaTpuBaTb Mepbl COBEPLIEHCTBOBAHMNA PaboTbl OpraHn3aLmm.

5.2.2. 3KcnnyaTtauMoHHble AOKYMEHTbl Ha Mmetolwmeca B LleHTpe obopynosaHve v annapaTtypy
OO0/MKHbI CNOCOHCTBOBATL 06ecneyeHnto X HOPMabHOM M 6e30MacHOM aKCNyaTaLmMmn, 0BCAYKUBAHNUSA U
noanep*aHua B pabotocnocobHOM COCTOAHUM.

5.2.3. IOKyMeHTbI A0/KHbI BbITb aKTya/IbHbIMMU.

5.3. TpeboBaHMA K YPOBHIO KaapoBoro obecrneyeHns nNpu nNpeaocTaBAeHUM COLMANbHbIX YCAYT B
nonycraumoHapHon popme coumnanbHoOro ob6cayKmMBaHuA:

5.3.1. MocTaBWwMmK coumnanbHbix ycayr obecneymsaert:

- Ha/nune HeobXOAMMbIX ANA OKa3aHWA COUMaNbHOM YCAyrM CneuManucTos, OTBeYaloLWMX No
KBaIMPUKALMOHHbIM TpeboBaHMAM NPodeccMoHanbHbIM CTaHAAPTaM;

- OpraHn3sauunto cnctemaTn4eckoro nosbileHnA KBaI'IVId)VIKaLl,VIVI cneunanncTos,

- Haandme y cneumnanncros Ka)-KLI,Oﬁ Kateropuun 3¢¢EKTVIBHOFO KOHTPAKTa, AO0/IXKHOCTHbIX
MHCprKLI,Mﬁ, YCTaHaB/INBaKOLWUNX NX 06A3aHHOCTU MO OKa3aHUIo coumnanbHbIX ycnyr.

5.4. Mpu npenocTaBNeHUN COLMANbHBIX YCAYr B MNOJAycTauMoHapHoOU ¢opme coumanbHOro
06cnyKMBaHMA NOCTaBLUMK COLMANBHbBIX yCyr 06a3aH:

- OCYLLECTBAATb CBOK AEATe/NbHOCTb B COOTBeTCTBUMM € dedepasbHbiM 3aKOHOM UM APYrMMMU
denepanbHbIMM 3aKOHAMM, 3aKOHAMM U UHbIMM HOPMAaTUMBHLIMKU MPaBOBbIMM akTamu benropoacKkol
obnactu;

- MNpPeaocTaBNATb COUManbHble YCAYTM MOAydYaTeNaM COLMasbHbIX YCAYr B COOTBETCTBUMU C
MHOMBUAYANbHBIMM MPOrpammamMyv M YCAOBMAMW AOrOBOPOB, 3aK/AOUYEHHbIX C MoJydyaTenamu
COLUMANbHbIX YCAYF UAM UX 3aKOHHbIMU MPeaCcTaBUTENAMU, Ha OCHOBaHUU TpebosBaHuit desepanbHOro
3aKOHa;

- MUCNoNb30BaTb WHGOPMAUMIO O MOJAYYaTeNAX COUMANbHbIX YCAYr B COOTBETCTBUU C
YCTQHOB/MIEHHbIMW  3aKOHOZaTenbcTBOM  Poccuitckon  dPepepaumm 0 MNEPCOHAsNIbHbIX  AAHHbIX
TpeboBaHUAMM O 3aLLUTE NEPCOHAbHbIX AaHHbIX;



- CBOEBPEMEHHO NpPeACTaBAATb YMNOJHOMOYEHHOMY OpraHy MyHWUMNanbHOro obpasoBaHuMA
nHdopmauuto ana opmMpoBaHMA PErncTpa nosydatesnen coumanbHbiX YCayr;

- OCYLLLECTBAATH COLMaNbHOE CONPOBOXAEHNE;
- cobntoaaTh NpasBa YeNoBeKa U rpakaaHnHa;

- obecneunTb 03HaKoOMJIeHMe MoJyyaTeneill coumanbHbiX ycayr (npeacraButenet) ¢
NpPaBoOyCTaHABANBAIOWMMMN LOKYMEHTAMM, HA OCHOBAHMM KOTOPbIX MNOCTAaBLMK COLMANbHBIX YCAYr
OCYLLLECTBASET CBOIO AEeATENIbHOCTb M OKA3bIBAET COLMA/bHbIE YCAYTU.

5.5. MNocTaBWMK couManbHbIX YCAYr NPU OKa3aHUM COLMasbHbIX YCAYr He BMpaBe NMPUMEHATb
dM3MYECKOE AN NCUXOIOTMYECKOE HAaCKMAME B OTHOLIEHUM NOyYaTeNnei coumanbHbiX YCayr, AONyCcKaTb
nx ockopbneHune, rpyboe obpalleHne c HUMN.

5.6. MNocTaBWMK cOLMaNbHbIX YCAYFr B COOTBETCTBMM CO cTaTbelt 13 depepanbHOro 3akoHa
dopmumpyeT 06LWe[OCTYNHbIA MHPOPMALIMOHHBIN  pecypc, cogep)Kalmi WMHPopMaLuio O CBOeWn
neATenbHOCTM, obecneumBaeT A[0OCTYN K [OaHHOMY pecypcy NocpeacTBOM pasMelLleHUs ero Ha
MHOOPMALIMOHHDBIX CTEHZAX B CBOEM MOMELLEHMU, B CPeAcTBax MAccoBoin MHpopmaumn, B CETU
NHTepHeT, B TOM Yncae Ha cBoem oduLManbHOM caliTe.

5.7. TpeboBaHus No obecneyeHUo YCA0BUIN AOCTYNHOCTU AN UHBAAUGO0B NPU NPesocTaBieHum
COLMAbHBIX YCAYT:

5.7.1. MNocTaBWMK coumanbHbIX ycayr obecneynBaeT co3gaHMe MHBAANAAM YCI0BUIM AOCTYNHOCTU
NOMELLEHMA, B KOTOPbIX MNPEeAOCTaBAATCA COUMANbHble YCAYrM, W YCNOBUIM  AOCTYNHOCTU
npeaocTaBaAAeMbIX YCAYr B COOTBETCTBUM C TpeboBaHUAMM, YCTAHOBAEHHbIMM [Mopaakom obecneyeHus
YCNOBUIA AOCTYMHOCTM AN MHBA/NMAOB OOBEKTOB W MpefocTaBaAsemblx ycayr B cdepe COUMANbHOM
3alMTbl HacCeNeHWs, a TaKXKe OKa3aHuMA MM Npu 3TOM HeobXOo4MMOW NOMOLLM, YTBEPKAEHHbLIM
Mpukasom MuHUCTEpPCTBA TPYAA M coLManbHOM 3awmTbl Poccuiickon ®epepaumm ot 30 nona 2015 roga
N 527H (nanee - NopAagoK obecneyeHns ycAoBUIA AOCTYNHOCTH):

- BO3MOXHOCTb CONpoOBOXAEHUA nNnony4vyatena cou,maanoﬁ ycnayrm npun nepeasuxeHun no
TEPPUTOPUN OPraHn3aLmm coumnanbHOro 06Cﬂy>KMBaHVI‘iI, d TaKXe npu nosib30BaHUN yCnyramu,

- BO3MOHOCTb A/ CaMOCTOATE/NIbHOIO MNepeaBUMKEHUs MO  TeppuUTOpMM  OpraHM3auum
coumManbHOro obenyKnMBaHMA, BXoAa, BbIX0Aa M NepemelleHMA BHYTPU Takol opraHmMsaumm (B Tom ymcne
ONs NepeaBMKEHUA B KpPecnax-KoNfcKax), ANa OoTAblXxa B cMAAYEM MOJIOMKEHMU, a TaK¥Ke AO0CTynHoe
pa3smelleHne obopynoBaHUA U HocuTenen nHbopmauuuy;

- AybanpoBaHMe TEKCTOBbIX COOOLLEHNIA TO/I0COBbIMU COODLLEHMAMM, OCHALLEHME OpraHM3aumm
COLMANbHOro 06CNYKMBaAHMA 3HAKaMW, BbINOJHEHHbIMU penbedHO-ToYeYHbIM, WpudToM Bpains,
03HaKOMJIEHME C UX MOMOLLBIO C HAAMUCAMM, 3HAKAMWN U MHOM TEKCTOBOM U rpadmyeckoit MHpopmaumen
Ha TEePPUTOPUUN yUpeKaeHUs;

- aybanpoBaHWe ronocoBoit MHPopmauumu, TeKcToBon MHopmauuen Hagnucamum un (1an)
CBETOBbIMW  CUTHaNamu, UHPOPMUMPOBAHME O MNPELOCTABAAEMbIX COLMANbHbIX  YyCayrax c
MCNO/Ib30BaHMEM PYCCKOTO KECTOBOIO A3bIKa (CypAonepeBosa);

- OKa3aHune UHbIX BUA0B I'IOCTOpOHHEﬁ nomotun.

5.7.2. B uenax onpegeneHva mep MO MNOSTAaNHOMY MOBbILWEHUIO YPOBHA AOCTYNHOCTU AAA
MHBAaNMAOB O6BEKTOB M MNpefoCTaBAfAEMbIX YCAYr MOCTaBLMK COLMAAbHbBIX YCAyr MNpoBOAMUT
obcnepgoBaHMe M nacnoptmM3auMio O6BEKTOB M NpPeaoCcTaBAAEMbIX YCAYF B COOTBETCTBUM €
TpeboBaHuaMM MNopagKa obecnevyeHnsa ycnoBmMin 4OCTYNHOCTHU.
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5.7.3. PykoBoguTenb LieHTpa OpraHusyloT MHCTPYKTMPOBaHME WAM obyyeHue Cchneuuanucros,
paboTaloWwmx ¢ MHBaIUAAMM, NO BOMNPOCaM, CBA3aHHbIM C obecrneyeHnem A0CTYNHOCTU A4 UHBANMAOB
06bEKTOB M YCAYr C YYETOM MUMEIWMXCA Y HUX CTOMKMX PacCcTPoMCTB ¢YHKUMI opraHusma U
OrpaHMYeHUI }KU3HeaeATeIbHOCTHU.

5.8. TpeboBaHuA K obecneyeHno CUCTEMbl KOHTPOAA 33 LAEATeAbHOCTbIO MO NPeAoCTaBAEHUIO
COLMANbHBIX YCAYT:

5.8.1. MNocTaBLUMK coumanbHbIX ycayr obecneynsaert:

- HaZinyme AOKYMeHTanbHO 0POPMIAEHHON COBCTBEHHOM CUCTEMbI KOHTPOAS 33 AEATE/IbHOCTbIO
noapasgeneHnini U paboTHUKOB MO OKas3aHUIO COLMAZbHOM YC/IYrM Ha UX COOTBETCTBME NOpSAKaM WU
CTaHAapTam npeaocTaB/ieHMA COLMaNbHbIX ycayr, TpeboBaHuAM PesepanbHOro 3akoHa U UHbIM
3aKOHaM M HOPMaTMBHbIM NPaBOBbIM aKTam B chepe coLmnanbHOro 0bcnyKMBaHMA rpaxaaH.

CuctemMa KOHTPO/IA A0/1KHA OXBaTblBaTb 3TaNbl MAAHMPOBAHWUA, PaboTbl C NOAyYaTENAMM YCAYT,
opopM/IeHNA Pe3yIbTaTOB OKA3aHHbIX YCAYT, BbIPabOTKM 1 peanvsaum MeponpuaTuii No yCTpaHeHuto
BbIIBJIEHHbIX HE40CTaTKOB;

- cO34aHuWe YC/IoBMIA AnA NPOBeAEHMA HEe3aBUCMMOM OLEHKM KayecTBa OKa3aHWA COLMasibHOM
ycayru;

- BbIMONAHEHME MPeaNONKeHUN 06 yaydleHUM KayecTBa COuManbHOW ycayru, BbipaboTaHHbIX NO
pesynbTaTaM HE3aBMCMMOM OLLEHKM KauyecTBa OKa3aHuA yCayru;

- CBoeBpemeHHOEe WU Ka4yecTBeHHOEe WCNnoJIHeEHNE HpEﬂ,I‘IMC&lHMVI Nno pe3ysbTaTaM MpPOBEPOK
KOHTPO/IbHO-HaA30PHbIX OPraHOB.

6. OTBETCTBEHHOCTb NOCTABLYMKA COLUANbHbIX YCIYT U KOHTPO/1b
3a npegocraBieHnem coumnanbHbIX yenyr

6.1. 3a HencnonHeHne MMBO HeHaaneallee UcnoaHeHUe HacTosallero Mopaaka, PeaepanbHoro
3aKOHa, MHbIX HOPMaTMBHbIX MPaBOBbIX aKTOB B cdepe couManbHOro 0BCAYKMBaAHUA rpaxaaH LleHTp
HeceT OTBETCTBEHHOCTb, MPeAyCMOTPEHHYIO 3aKoHoAaTeIbcTBOM Poccuiickolt Geaepaunn.

6.2. PernmoHanbHbIM rOCyAapCTBEHHbIN KOHTPO/Ib 3a cobsogeHvem Hactoauwero [lopsaka,
dPepepanbHOro 3aKoHa, MHbIX HOPMATMBHbIX MPaBOBbIX aKTOB B chepe coumanbHOro obcny*KmBaHMA
OCYLLECTBASET YNpaB/ieHMe COLMaNbHON 3alLnTbl HaceneHusa benropoackoi obnactu.

MpunoxerHue

K MopaaKy NpeaocTaBAeHUA COLUMANbHBIX YCAYT
B MOAyCTaLMOHapHON dopme coLManbHOro
06cNyKMBaHUA (B 06/1aCTHOM rocyaapCTBEHHOM
broarKeTHOM yupexxaeHun "MHoronpoduabHbIN
LUeHTp peabunutaumn")

CraHpaprt
COLMANbHbIX YCAYT B NONYCTaLMOHapHoOU popme coumanbHOro
06cnyKuBaHua (B 061acTHOM rocysapcTrBeHHOM 610aKeTHOM
yupexaeHun "MHoronpodunbHbIA LeHTp peabunuTtauun')



CNUCOK M3MEHSAIOLWMNX JOKYMEHTOB
(8 pea. noctaHoBneHus MpasutenscTea benropoackoi obnactu
071 23.12.2019 N 603-nn)
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N HanmeHoBaHMe coumanbHbIX ycayr OnucaHune coumanbHbIX yCayr Cpoku 0O6bem coumranbHbIX yeayr
n/n npeaocrasneHms
coupanbHbIX yeayr | MPOAO/IKUATENBH | NEPUOANYHOCTL
OCTb OKa3aHWA | ycyru pa3 B mecsl,
OZHOW ycnyrun B
MMUHYTax
I. CoumanbHO-MeANLMHCKNE YCAYrK
1.1. CucremaTtnyeckoe HabnoaeHne | CoumanbHan 30 £0 20
Cuctematnyeckoe HabnogeHWe 3a|nonyyatenem  couumasnbHbIX  YCAYr  AAs | ycayra
Nony4aTeNaAMM COLMANbHbIX YCAYT|BbIABAEHUA  OTK/JIOHEHWIA B  COCTOAHMMW | NpeaoCTaBNAeTCA
ONs BbIABNEHUS  OTK/NIOHEHMI B|340poBbsAs (B nepuog npebbiBaHUA B | B CPOKY,
COCTOAHUW UX 34,0PO0BbA LleHTpe) obycnoBsieHHble
HY>KO,3aeMOCTbO
1.2. |KoHcynbTMpoOBaHMe Mo couuanbHo- | MeponpuaTMA  NO  KOHCY/IbTUPOBAHMUIO nosyyatens 30 1
MeANLUHCKUM BOMpOCam | nojlyyaTenel  CouManbHbIX — YCAYT MO | coupanbHbIX yCayr
(nopaepkaHus " COXPaHEHMA | coLManbHO-MeANLUHCKUM BOnpocam
3/10p0BbA NoaAydyaTesnell coumanbHbIX | AOKHbI obecneunsaTb OKasaHue
ycnyr, nposeneHun | KBannPpuLUMpPoBaHHOMN nomouim B
0340POBUTE/IbHbIX  MEPONPUATUIA, | NPAaBUABHOM  MOHMMAHUM U PELUEHUN
HabntogeHWs 33 Nosy4vyaTeNsiMU | CTOAWMX  Nepes  HUMWU  KOHKPETHbIX
COUMaANbHbIX YCAyr AnA BblABAEHUA |Npobnem, CBA3aHHbIX C COXPAHEHMEM
OTK/IOHEHUN B COCTOAHWW WX |340pPOBbA, B TOM YMC/IE NO BOMPOCaMm
3/10pOBbA) BeAEHNA  340poBoro obpasa  KU3HM,
pPaUMOHaNbHOIro NUTAHMA B COOTBETCTBMU C
BO3PaCTOM M COCTOSIHUEM
30Pp0BbA, NPOBEAEHUA 034,0POBUTENbHbBIX
meponpuaTtnii (1 pas 8 mecau,)
1.3. |MpoBegeHne 3aHATUI, obyyatowmx | MpoBeseHne nNpPOCBETUTENIbCKOW pPaboTol, 30 1

310pOBOMY 06pPa3y }KU3HU

HanpaB/eHHOM Ha d¢opmupoBaHME Y
nosydyatenna CoUManbHbIX YCAYr HaBbIKOB
340poBOro obpasa *KuUsHW, nsbasneHue ot
BpeAHbIX NpuBbIYeK 1 Ap. (1 pa3 B mecaL)




1.4.

MposeaeHue 3aHATUN no
a4anTMBHOM PU3MYECKOM KyNnbType

OKasaHue NoMOLLM B BbIMOJIHEHUWN 3aHATUN
no aganTusHoi ¢U3NYECKON KynbType,
KOTOpasa A0NKHa obecneynBaTb oBAafeHUe
nosyyatenamm COLMANbHbIX
[0CTynHOro n 6esonacHoro Ana 340pO0BbA
Komnaekca OU3NYECKMX YNpaXKHEHU B
LUensax ero CMCTeMaTUYecKoro BbIMOSHEHUS
ONA  yKpenneHua  WUX  340pOBbA B
COOTBETCTBUM C PEKOMEHZAUMAMM Bpaya (2
pa3a B HeZent)

yenyr

45

1. CoumnanbHO-NCMXONOTNYECKME YCAYTN

2.1.

CoumanbHO-NCMX0N0rMyeckoe
KOHCY/IbTUPOBAHWE, B TOM YUC/IE MO
BOMpocam BHYTPUCEMEMHbIX
OTHOLLEHUN

CoumanbHO-NCUX0NOrNYecKoe
KOHCY/NbTUPOBaHME,  KOTOpPOE  AO0J/IKHO
obecneunTb OKasaHue nosiy4aTenam
COUMANbHbIX  YCAYr KBanMdULMPOBAHHOM
NomoLLM no HanaXnBaHUIO
MEX/IMYHOCTHbIX OTHOLIEHWI, B TOM YnUcne
ONs  NpeaynpexneHua U npeononeHus
CeMeNHbIX KOHPANKTOB, GOPMMUPOBAHUIO Y
nosiy4yatenei COLUMANbHbIX ycnyr
NCUXONOrNYECKOro KomdopTa,
noageprKaHuto YKU3HEHHOTO TOHyCa,
CO3JaHUI0  YCNOBUN [N MOSHOLLEHHOTO
NMCUXONOMMYECKOro pPasBUTUA AunYHocTn (1
pa3 B Hefeno)

CounanbHan
ycnyra
npeaoctaBnseTcs
B CPOKM,
obycnoBsieHHble
HYKO,3AeMOCTbHO
nonyyartens
COUMANbHbIX ycayr

2.2.

CoumanbHO-NCUXONOTUYECKUNA
naTpoHax

CuctemaTuyeckoe HabnoaeHue 3a
noaydYatenamMm ColManbHbIX YCAYr, KoTopoe
obecrneunBaeT CBOEBPEMEHHOE BbiiBAEHUE
CUTyaUMI  MCUXMYEcKoro  guckomoopTa,
JINYHOCTHOTO

(BHYTPUANYHOCTHOTO) nnu

60

60




MEXKNUYHOCTHOrO KOHOAMKTA U ApYrux
cUTyaLui, YXYALIaoLWmX ycnosusa
U3HeaeATeNbHOCTH nonydyatenem
COLMANbHBIX YCAYr, B LENAX OKa3aHUAa UM
HeobX0AMMbIX CoLMaNbHO-
ncmxosormyeckmx ycayr (1 pas s Hegento)

2.3.

OkasaHue KOHCYNbTaTUBHOM
MCUXONOTNYECKOM NOMOLLLM
aHOHMMHO, B TOM u4ucie ¢
NCMNONb30BaHNEM TenedoHa
aosepusa

CoumanbHO-NCcUXoNornyeckoe
KOHCY/NbTUPOBaHWE nonyyatenem
COUMANbHOM  ycAyru, COAENCTBUE B
MOBMAM3ALMN UX USNYECKUX, [AYXOBHbIX,
JIMMHOCTHbBIX, MHTENNEKTyaNbHbIX PecypcoB
AN BbIXOZ4A M3 KPU3UCHOTO COCTOAHUA,
paclwmpeHue y HUX AMana3oHa
npuemaemblx cpeacTs ana
CaMOCTOATENIbHOTO  PEeLUeHUss  BO3HMKLLMX
npobnem U1 nNpeofoneHUsa TpyaHOCTER,
YKpenaeHusa ysepeHHOCTM B cebe (no mepe
HeobxoAMMOoCTH)

60

no 20

I1l. CoumanbHO-Negarornyeckme ycnyrm

3.1.

CoumanbHoO-negarornyeckas
KOpPEeKLMS, BKAOYAA AMArHOCTUKY U
KOHCY/IbTUPOBAHKE

KeannduumposaHHaa U1 apdeKkTnBHan
negarornyeckas nomouwp B popme beces,
pa3bACHEHUI, pPEeKOMeHZaUUN C Uuenbto
obecneyeHVMAa  MOJIHOLEHHOTO  PasBUTUA
JNINYHOCTK:

- BbIIBIEHWE COLMaNbHO-NeaarorMyecKkmx
npobnem, croAwMx nepes noayyYaTenem
COUMANbHbIX YCAYT, U UX NPUYMH;

- obcykaeHne npobnem gns PacKkpbITUA U
MOBOMAM3ALMN  BHYTPEHHUX PECypcoB W
NoCNeayroLLErO UX PeLLeHUs;

- onpeaeneHue HanpaBaeHUi

CoumnanbHan
ycayra
npegocraBnseTca
B CPOKM,
obycnoBneHHble
HY»K43aeMOCTbIO
nony4yarens
coumanbHbIX ycayr

30

no 20




nesfarorMyeckor Koppekuuu (KoppeKuus
WMHTEPECOB W CKJOHHOCTEMN, CAMOOULEHKM,
BHYTPUCEMEMHbIX OTHOLIEHWUIN, COLMAIbHOM
cuTyaummn  passuTma);  dopmupoBaHue
rOTOBHOCTM K  0byyeHuio;  passutue
COUMANbHO  MNpPUEMIIEMbIX  HaBbIKOB U
YMEHWI;

- BblOOP M MPUMEHEHUE KOPPEKUMOHHbIX
MeToanK, ¢dopm M MeToaoB paboTbl C
noJsiydaTesiemM coumanbHbix ycayr (no mepe
HeobxoaMmocTH)

3.2.

dopmupoBaHue NO3UTUBHbIX
MHTepecoB (B Tom uucne B chepe

aocyra)

MpoBeaeHWe 3aHATUIA, HanNpPaBAEHHbIX Ha
BbiABNEHWE, (GOPMUPOBaAHME W pas3BUTUE
cnocobHoOCTel, MNO3WUTUBHBLIX UHTEPECcoB
nonydyartens COLMaNbHbIX ycnyr;
dopmmupoBaHue CTpemieHusn K
CaMOMO3HaHMUIO, OTBETCTBEHHOTO
OTHOLLEHUSA K cebe n ApyrMm; opraHM3aums
KnyboB NO uMHTepecam UM  KPYMKKOB,
obecneunBaoWwmx YAOBNETBOPEHUE
COLLMOKYNbTYPHbIX W AYyXOBHbIX 3anpocCoB
nonydyartenen COLMaANbHbIX ycnyr,
pacwupeHve Kpyrosopa, coepbl obLieHus,
NoBbIWEHME NX TBOPYECKOWN aKTUBHOCTU (40
3 pa3 B HeZeno)

3.3.

OpraHusauma pgocyra (npasgHukw,
3KCKYpPCUM W ApYyrue KynbTypHble
MeponpusaTus)

MocelLeHNe TeaTpoB, BbICTABOK, KOHLEPTOB,
COpPEBHOBAHWIM; OpraHM3aumMs C y4yacTMeM
nonydyatenen COLMaNbHbIX ycnyr
KOHLLepTOB, BbICTABOK, CNOPTUBHO-
0340POBUTE/IbHbIX W MHbIX  KY/bTYPHbIX
meponpuaTnit (1 pas B mecs)

60

no 12

120




IV. CoumanbHO-TpyAOBbIE YCAYTH

4.1. |MNposepeHue MeponpuATUin no | MposeaeHne meponpusatnuii no obydeHuto | CoumanbHasn 60 8
NCNo/Ib30BaHMIO TPYAO0BbIX | 4OCTYNHbIM NPOdEeccCMoHaNnbHbIM HaBbIKaM, | ycayra
BO3MOXKHOCTEM 7 06yYeHuto | BOCCTAHOBNEHUIO JINYHOCTHOrO W | npeaocTasaaeTca
LOCTYMHbIM npodeccMoHanbHbIM | COLMANbHOrO  cTatyca, nogbop BMAOB | B CPOKM,
HaBblKam TEXHO/IOTMYECKMX onepauuii n pabot c|obycnosieHHble
YYETOM MCUXOJIOTMYECKON COBMECTUMOCTM | HYXKAAEMOCTbIO
nonyyatenemn coumnanbHom ycayru, | nonyyatens
nHpopmMmupoBaHue o} BO3MOXHOCTAX | COLMANBHbIX yCAyr
yyacTus B TpyaoTepanumu (2 pasa B Hegento)
4.2. | OKkasaHue NOMOLLMA B | CogelictBMe  nony4yaTento  CouMasbHbIX 60 no 10
TPyAoycTpolcTBe YCAyr B8 peWeHUn BOMPOCOB 3aHATOCTU:
TPYAOYCTPOMCTBE, MNOWUCKE  BPEMEHHOM
(cesoHHON) paboThl, paboTbl C
COKpallleHHbIM pabouum aHem, paboTbl Ha
O0My, OKasaHuMe nomowm B opopmaeHumn
OOKYMEHTOB (no mepe HeobxoaAnmmocTn)
4.3. | OpraHusaumsa nomoum B nonydyeHuun | Cogenctene B 0POpMIEHUMM U nofadye 45 no 10
06pas3oBaHMA U (M1K) KBaNMPUKALUK | ZOKYMEHTOB B y4yebHble 3aBefeHUs, B TOM
WHBA/IMgAaMN B COOTBETCTBMWU C WX |UYMCJIe HaMpaBaeHUEe Ha KypcCbl
cnocobHocTAMMU nepenoaroToBKy, npodopueHTauum,
opraHu3yemble cnyx6oi 3aHATOCTU
cornacHo pexkomeHgaumam UMPA, 3aHATUA
no npodeccMoHanbHOM opueHTauum (no
mepe HeobxoAMMOoCTH)
V. CoumnanbHO-NpaBoOBbIe YCAYrn
5.1. |OkasaHue nomowmn B odpopmneHun | OkasaHue MOMOLLA noayyartento | CoymanbHan 60 no 10
[OKYMEHTOB nony4yaTtenemn | coumanbHbIxX ycnyr B NonyyYeHuu | ycayra
COLMANbHbIX yCayr OOKYMEHTOB, YA0CTOBEPAKOWMX JIMYHOCTb, | NPeaoCTaBAAeTCA
APYTUX NepcoHaNbHbIX AOKYMEHTOB, B TOM | B CPOKM,




yncne HeO6XOp,VIMbIX Ana nonyyvyeHna mep

couuranbHom noAanepKKu, neHcui,
nocobuu, TeXHUYECKNX cpencTs
peabunuTaumm, CaHATOPHO-KYPOPTHOrO

NleyeHuns, peabuantaumm M Ap., a TaKKe
BbIMOJIHEHNE HEeobXOoAMMbIX AEUCTBUI Ans
BOCCTAHOB/IEHMA YTpayeHHbIX (Npulieawmnx
B HErogHoCTb) AOKYMEHTOB, pa3bACHeHWe
noay4yatensm coumanbHbIX ycayr
cogepKaHma HeobxoaMMbIX OOKYMEHTOB B
3aBUCMMOCTM  OT WX nNpeaHa3HavyeHus,

N3N0MKeHne " HanucaHue (npwm
HeobX0AMMOCTM) TEKCTa AO0KYMEHTOB WAu
3anosiHeHue bopmeHHbIX 61aHKOB,

HanucaHue CoNpoBOAMTENbHbIX  MUCEM.
Ycnyra (npu HeobxoaumocTM onnatbl Npu
o0bopMNEHNN AOKYMEHTOB B OpraHn3aLusx)
OKa3blBaeTCA 3a CYeT CPeacTs noay4yarens
CoUMaNbHbIX ycayr (no mepe
HeobxoaMmocTH)

5.2.

OKasaHve nomowy B MOJyYeHUu
IOPUANYECKUX YCaYT

CopeictBue B nonydyeHnn 3¢ddeKTMBHOM
topuaMYecKoit Nnomolm (ConpoBoXKaeHue B
topManYecKMe opraHusauumm), B TOmM 4yucne
6ecnnaTHO Npu HaAUM4YMK NpaBa obecneynTb
cBOeBpemeHHoe M 06beKTUBHOE pelleHune
CTOAWMX Nepes, noayyaTtesem CoLmanbHbIX
ycayr npasoBbix npobnem (no  mepe
HeobxoaMmocTH)

5.3.

OKa3aHue NOMOLLM B 3alimuTe Npas U
3aKOHHbIX WHTEPECcoB nosyyaTenen
couManbHbIX ycayr

KoHcynbTMpoBaHME NO  UHTEpPeCyroLUM
nosiydaTena CouManbHbIX YCAYr BOMpOCam,
CBA3AHHbIM C 3aWMTOM €ero npas MU
33aKOHHbIX MHTEPECOB; PA3bACHEHWE CYTU

obycnoBneHHble
HY»K3aeMOCTbO
nosyyatens
COLMANbHbIX ycayr

60

no 10

60

no 10




npobsiembl n onpeaeneHue
npeanonaraembix MyTed MX pelleHns wu
ocyllecTBAeHMe NpaKTUYecknx mep (no
mepe HeobxoaMMOoCTH)

VI. YCner B LLeNnAxX noBbilUEHNA KOMMYHUKATUBHOIO NOTEHLUMANa nonyHaTeneﬁ COLMAIbHbIX YCNYT, UMEKLWNX OFPaHUYEHUNA KU3HEOEATE/IbHOCTHU, B

TOM Yncne geTen-uHBaNMa0B

6.1. | ObyyeHne MHBANMAOB NOAb30BaHUIO | OByyeHune WHBANNAOB NONb30BaAHUIO
CPeACTBaMM yXo4a U TEXHUYECKMMM | TEXHUYECKMMU CPpeacTBamMU peabuamTaumu,
cpeacTBamu peabunumTaumm KOTOpOEe [AOJ/IKHO pPasBuTb Yy WHBAAMAOB

npaKkTU4eckne HaBbIKK yMeHuA
CaMOCTOATENIbHO  MO0/Ib30BaTbCA  3TUMMU
cpeacrteamu (nNo mepe HeobxoAMMOCTH)

6.2. |ObyyeHne HaBblKam noBedeHMa B|Oby4YyeHMe HaBblKamM MNOBeAEHUs B ObITy U
6bITYy 1 06LLECTBEHHbIX MeCTax obuecTBeHHbIX mecTax ana GopmMnpoBaHnUA

nosiyyaTenna  couManbHbIX  YCAYr  Kak
CaMOCTOATENIbHON JINYHOCTU, KY/AbTYPHOM,
BEX/NBOW, npeaycMoTpUTeIbHOM n
b6naroxenateNbHOM B  OTHOLWEHUMU K
OKpy)Katowmm, obyyeHMAa  BHYTPEHHEeM
AncumMnanHe NINYHOCTH, CNocobHoM
06cnyRuTb ceba B 6bITOBbIX ycioBuAx (no
mepe Heobxo4MMOoCTH)

6.3. |OkasaHMe nomowy B 06y4YeHUM |Pas3BUTME NPaAKTUYECKMUX HABLIKOB YMEHUSA
HaBblKam KOMMbIOTEPHOW | CAMOCTOATENIbHO no/ib30BaTbCA
rPamoTHOCTU KOMNboTEpPOoM (2 pasa B Heaento)

6.4. |MposeaeHue coumanbHo- | KoHcynbTMpOBaHUe nony4vatenemu
peabuanUTaLMOHHbIX MEPOMNPUATUI B | COLMANBHBIX ycnyr no BOMNpOCam
cdepe counanbHOro ob6CcNyKMBaAHUA | NpenoCTaBAeHUA COLUMANbHbIX ycayr.

MoarotoBKa nosyyaTene  coumasbHbIX

YCAYT K yyacTuio B pecTuBansax, KOHKypcax,

CoumnanbHan
ycayra
npeaocTaBnaeTcs
B CPOKMY,
obycnoBnieHHble
HY>KO,aeMOCTbO
nony4vartens
COLMANbHbIX ycayr

45 no 20
20 no 20
45 8

60 0o 20




KOHUepTax B  pamMKax  npoBedeHuA
COLMaNbHO-PEABUANTALUMOHHDIX
MmeponpusaTnin (no mepe HeobxoAMMOCTH)




1. MNogyweBoi Hopmatme  GUHAHCUPOBAHUA  COLMANbHBLIX  YCAYyr  ycTaHaBAMBaeTCA
noctaHosneHnem MNpasutenbctea bearopoackoi obnactu.

2. lNokasaTtenn KayecTsa M ouUEeHKa Pe3ysibTaToOB NpeaoCTaB/ieHNA COUNanbHbIX YCAYT:

2.1. OCHOBHbIMW MOKas3aTenAMu, OnpeaenAloWnMnN  KayecTBO  COLMaA/bHbIX  YCAyr B
nosycTaunoHapHon ¢opme couManbHOro 06CAYKMBAHUA, NpeaocTaBasemMblx LleHTpom noaydatenam
COLMANBHbIX YCAYT, ABAAIOTCA:

- MOKasaTenn, XapaKTepusylline yO0BNETBOPEHHOCTb COLMANbHbIMKU YCAyramu nosyyaTene
CoLManbHbIX YCAyr, OTCyTcTBME OOOCHOBAHHbLIX ¥Kasnob, YMCNO MOJIOKMTENbHBIX OT3bIBOB O paboTte
NOCTaBLLMKA COLUMANbHbIX YCAYT;

- obecneyeHre OTKPLITOCTM AOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMM MOCTABLLMK COLMANbHbIX
YCAYT OCYLLECTBAAET AEeATENIbHOCTb B chepe NosyCTaLMOHapPHOro CoLManbHOro ob6cnyKnsaHus (ycras);
PYKOBOACTBa, MpPaBWA, WHCTPYKLMWU, METOOMKM paboTbl C NOAyYaTeNns MM COUMAnbHbIX YCAYr U
COBCTBEHHOW [LeATeNbHOCTM; 3KCMyaTalMOHHble OOKYMeHTbl Ha obopyaoBaHue, npubopbl U
annapaTypy, MHble OKYMEHTbI;

- YACNEHHOCTb nonyaneneﬁ COLMaNnbHbIX YCNYr, OXBAa4YE€HHbIX COUMaA/IbHbIMN yCNyramm y OaHHOIO
NoCTaBLWMKa counanbHbIX yCcnyr LI,EHTpOM;

- [OCTYNHOCTb YC/N0BUI pasmelieHua LleHTpa (B TOM uucie AOCTYMHOCTb NpenocTaBieHus
coumanbHoro obCAyXMBaHMA ANA  MHBAAMAOB M APYITMX /WL, C  Y4ETOM OrPaHUYEHUIn KX
KU3HEAEATENbHOCTU, UHbIE YC/NIOBMA, BAUAIOLLME HA KAaYecTBO COLMA/bHbIX YCAYr, NPeaoCTaBAfeMbIX
nony4yaTenam coumanbHbliX YCayr);

- YKOMM/IEKTOBAHHOCTb LUTATa MOCTaBLIMKA COUMANbHbIX YCAYr CrheuuMannuctamm u  ux
KBafMpuKauus;

- HaNWuYMe CrneumanbHOro M TEXHWYECKOro ocHalleHus (obopyaosaHue, npubopbl, annapartypa)
NMOMeLLEeHMIA NOCTABLLMKA COLMANbHbIX YCAYT;

- cocTosiHMe MHbOPMALMM O MOPAAKE U NpaBuaax NPeaocTaBAeHUA CoUManbHbIX ycayr B LieHTpe;

- NMOBbIWEHME KAYeCTBa COUMANbHBIX YCayr U 3GEeKTUBHOCTU X OKasaHMA (onpeaenserca ncxoas
M3 MeponpuATMIA, HaMpPaB/JEHHbIX Ha COBEPLIEHCTBOBAHME AEATENbHOCTM MOCTABLMKA COLMANbHbBIX
YCAYr NpY NPeAoCcTaBAeHUM COLMANBHOIO 0BCYKNBAHMUA).

2.2. MNpu OUEHKe KayecTBa coOUMa/IbHbIX YCAYr B MOJycTaLMOHapHoOM ¢opme CouManbHOro
obcnykunBaHuA, npegoctaBasembix LleHTpom noayyatenam coumanbHbIX YCAYr, WCNO/b3YHOTCA
cneayowme Kputepumn:

- NOAHOTa NPefoCTaBAEHUA COLMaNbHOW YCAyrM B MoaycTauMoHapHon ¢opme coumanbHoro
06CNY)KMBAHUA, B TOM 4ucne C yyeTom obbema npeaoCTaBAseMbIX COLMANbHbIX YCAYr, CPOKOB
NPeaoCcTaBNeHNA  COUMaNbHbIX  YCAYr, MWHbIX KPUTEPWMEB, MO3BO/AIOWMX OLEHUTb  MOJHOTY
npeaocTaB/eHUn coLmanbHbIX YCaYT;

- CBOEBpPEMEHHOCTb NpenocTas/ieHnA cou,maanoﬁ ycnyrm, B TOM 4Yucne C y4YeTom CTeneHwu
HYXXAaeMOCTU nosydatena CounazabHbIX YCAYT,

- pe3ynbTaTUBHOCTb (3PPEKTUBHOCTL) NPeaoCcTaBAEHNSA COLMANbHON YCayru (YaydlleHue yCnoBuit
XKU3HEeLEeATeNIbHOCTM NoJIydYaTeNs CoLumanbHbIX YCayr).

2.3. OueHKa KayecTBa OKa3aHMA COLMANbHO-MEeANLMNHCKNX YCNyr BK/ZIIOYAET B cebn OLEHKY:



1) meponpuATUIA MO KOHCYNbTMPOBAHUIO MOAyYaTeNneil CouManbHbIX YCAYr MO COLMasbHO-
MeAMLMHCKMM BOMPOCaM, KOTOpble AOMKHbI 0becneymMBaTb MPaBUAbHOE MOHMMaHWE B PelleHUM
CTOAWMX Nepes HUMW KOHKPETHbIX npobnem, CBA3aHHbIX C COXpPaHEHMEM 340poBbA (BegeHue
300poBoro obpasa KM3HW, pauMoHaNbHOE MUTaHWe B COOTBETCTBMM C BO3PACTOM WM COCTOAHWEM
34,0PO0BbA, y4acTMe B 0340POBUTE/bHBIX MEPOMPUATUAX);

2) OKasaHMA MOMOLIN B BbINOJHEHUN 3aHATUIA NO aAanTUBHOM GU3MUYECKOW KyabType, KoTopas
AoMmKHa obecneunBaTb OBlafeHME NOAyYaTeNAMM COLMAJbHbIX YCAYr AOCTYNHOro 1 6esonacHoro Ans
30pOBbA KOMMEKCa PUINYECKMX YMNPArKHEHUIA B LENAX ero CUCTEMATUYECKOro BbIMOJHEHUA AnA
YKpenneHma nx 3goposbs.

2.4. OueHKa Ka4ecTsa CoLMaIbHO-MCUXOOMMYECKUX YCAYT BKAOYAET B Cebs OLEHKY:

1) COUMaIbHO-NCUXONOTNYECKOTO KOHCY/IbTUPOBAHUA, KOTOpOE A0/1XKHO obecrneuynTtb OKasaHue
nonyyartenAam CouUanbHbIX yCcnyr KBa!'IMd)MLI,MpOBaHHOﬁ nomouwn no HanaXMBaHUKD MEX/TUYHOCTHbIX
OTHOLLIEHVIVI, B TOM Yyucne gna npegynpexgeHna n npeogoneHna cemeliHbIX I-(OHCI)IWIKTOB;

2) NCUXONOTMYECKON MOMOLLM, OKasaHWe KOTOPOW AO0/IKHO MOMOYb MOAYyYaTesto CoLMabHbIX
YCAYr PackpbiTb M  MO6MAN30BaTb BHYTPEHHME Pecypcbl, PeWWTb BO3HWKLIME  COLMaNbHO-
ncmMxonornyeckune npobnems;

3) couManbHO-NCUXONOTMYECKOTO NATPOHAXKA, KOTOPbIM AOMKEH Ha OCHOBE CUMCTEMATUYECKOTrO
HabnogeHMA 3a noayvyaTensamu coumanbHbiXx ycnyr obecneymBaTb CBOEBPEMEHHOE BbliBAEHUE
CUTYaUMIt MCUXMYECKOro AMCKOMPOPTa, JIMYHOCTHOTO (BHYTPWUJIMYHOCTHOIO) WAN MENKAUYHOCTHOTO
KOHQAMKTA U APYITUX CUTYaALUN, YXYALWAOLWMX YCIOBUA KU3HEAEATEIbHOCTU NoJydaTenen CoumanbHbIX
YCAYT, B LLeNIAX OKa3aHWA MM HEOBXOAMMbIX COLNANbHO-NCUXONOTUYECKUX YCAYT.

2.5. OueHKa KayecTBa COUMaNbHO-Neaarornyeckmx YCNyr BKNIKOYaeT B cebn OLLEHKY:!

1) coumanbHO-NeAarorMyeckom KOppPeKLMK, OCYLLECTBAEHWE KOTOPOW AO0/MKHO obecnedymBaTb
OKaszaHue KBannoduumpoBaHHOM W 3dPEKTUBHON couManbHO-NeAarormyeckon MnomoLM, B KOTOpOM
HY»KAATCA MOAyYaTeNM COUMANbHBIX YCAYT, MOAy4YalolWme COoLMasbHble YCAyrM B NOJYCTaLMOHAPHOM
dopme coumanbHOro obcnyKmMBaHus (B popme becess, pasbACHEHUN, PEKOMEHLALNN);

2) $OpMMPOBaAHUA MO3UTUBHBIX MHTEPECOB MOJyYaTe/iel COLMAbHbIX YCYr, OpPraHU3aumio ux
[0cyra, KoTopble A0MXHbI 0obecneynBaTtb yA0BAETBOPEHUE COLMOKYALTYPHBIX U AYXOBHbIX 3anpoCoB
nosiydyatenein CouManbHbIX YCAYr, pacluMpeHune Kpyrosopa, chepbl 06LLEHNA, NOBbIWEHNE TBOPYECKOM
AKTMBHOCTM NoJsiy4aTenen CoumanbHbIX YCAYr.

2.6. OueHKa KauecTBa COLMaNbHO-TPYA0BbIX YCYT BKAOYAET B CEOA OLEHKY:

1) KayecTBa YCAyr, CBA3aHHbIX C OpraHM3auMend MOAyYeHMA WMAN COAENCTBMEM B MOAYYEHUU
06pasoBaHMA 1 (MAK) KBaAMPUKaLUUKN MHBANUAAMMU B COOTBETCTBMM C UX GU3NUYECKMMU BO3MOKHOCTAMM
M YMCTBEHHbIMM CMOCOBHOCTAMM, KOTOpble ONpPeaenAloTcA Tem, B KaKOM CTeneHW Cco3gaHHble
MOCTaBLMKOM COLMANbHbLIX YCAYr YCAOBUA AN NOAyYyeHUA obpasoBaHMA MHBAAMAAMM CNoOCO6CTBYIOT
YCMNewHoMY 1 pe3yibTaTUBHOMY NPOBELEHNIO BOCNUTATE/IbHOM paboTbl N 06y4YeHMIo;

2) NPOBOAUMbBIX MEPOMPUATUIA MO WCMONb30BaHUIO TPYLAOBLIX BO3MOXKHOCTEN MoJydYaTenei
CoUuManbHbIX ycayr U obyyeHUo MX AOCTYMHbIM NPodeccMoHanbHbIM HaBblKam, WX AOCTaTOYHOCTb U
CBOEBPEMEHHOCTb;

3) NpoBOAUMBIX MEPONPUATUI MO OKa3aHMUIO NOMOLLM B TPYAOYCTPOWCTBE.
2.7. OueHKa KayecTBa COLLMANbHO-MPABOBbLIX YCAYT BKAOYAET B €65 OLEHKY:

1) OKa3aHunA nomouwun B Od)OpMI'IEHVIM M BOCCTaHOBNEHUN [OOKYMEHTOB, KOTOpaA AO0J1XKHa



obecneunBaTtb pasbACHEHME MOyYaTeNAM COLMANbHbIX YCAYT COAEPKaHUA HEOBXOAMMbIX LOKYMEHTOB
B 3aBMCMMOCTM OT WX MNpeAHa3HauyeHUs, M3/I0KeHWe M HanucaHuve (Npu HeobXxoAMMOCTW) TekcTa
[OKYMEHTOB UK 3anoNHeHne popmeHHbIX 61aHKOB, HanncaHne ConpoBOAUTENbHbIX MUCEM;

2) 3¢PEKTUBHOCTM OKasaHWA IOPUANYECKON NMOMOLLM NOMYYaTeNsIM COLMANbHbLIX YCAYr, KOoTopas
[O/MKHa obecrneyntb cBoeBpeMEHHOE W OObEKTUBHOE pelleHue CToAWMX nepeq nosyvyatenem
CoUMasnbHbIX YCAYT NPaBOBbIX Npobaem.

2.8. OueHKa Ka4yecTBa YC/Ayr, OKasaHHbIX B LENAX NOBbIWEHNA KOMMYHUKATUBHOrO NoTeHuMana
nonydyaTenei coumanbHbiX YCAYr, UMEIOWMX OrPaHUYEHUN KU3HEAEATe/NbHOCTM, BK/AlOYaeT B cebs
OLLEHKY:

1) obyyeHMA MHBANMAOB MNONAL30BAHMIO TEXHUUYECKMMW cpeacTBamu peabuautaummn, KoTopoe
OO/MKHO PasBUTb Y MHBA/NIMAOB NPAKTUYECKUE HaBbIKU YMEHMA CaMOCTOATE/IbHO MO/b30BaTbCA 3TUMMU
cpeacTeamu;

2) obyyeHMa nosyyaTenen coumanbHbIX YCAYr, UMEKOWMX OrPaHUYEHUs KU3HeAeATeNbHOCTH,
HaBblKam noBegeHuA B 6bITy M 0BLWECTBEHHbIX MecTax, KOTopoe A0/IKHO obecneynBatb GopmMpoBaHme
nonyyatena COUMANIbHbIX YCAYr KaK CaMOCTOATENIbHOM  JIMYHOCTU, KY/IbTYPHOM, BEXK/INBOW,
npeaycMoTpuUTeNbHON W 6GaroKenateNbHOW B OTHOLIEHUMM K OKPY)KalOWMM, a TaKkKe obydyeHus
BHYTPEHHEW ANCUMNAMHE IMYHOCTU, CNOCOBHOM 06CNYKUTb Cebs B ObITOBLIX YCN0BUAX;

3) obyyeHua nonyyaTenei coumanbHbIX YCAYT, UMEIOLWMX OrPaHUYEHUs KU3HedeATe/NbHOCTH,
HaBblKaM KOMMbIOTEPHON MPamMOTHOCTU, KOTOPOE AO0/IKHO Pa3BUTb Yy MoaydaTenei coumanbHbiX yCayr
npaKTUYeCcKMe HaBblKW YMEHUA CAMOCTOATE/IbHO MO/1b30BaTbCA KOMMbIOTEPOM.

2.9. MokKasaTenn KayecTBa NPeAOCTaB/NEHUA COUMabHbLIX YCAYr B CTaLMOHapHoW ¢dopme
coumanbHoro obCNyKMBaAHMA U OLEHKa Pe3y/bTaToB MX NPeAOoCTaBAeHMSA NOCTaBLLMKAMM COLMANbHBIX
YCAyr onpeaenatoTca no pesybratam npegocTasieHUs COUMabHbIX YCAYT MPUMEHUTE/IbHO K KaXaomy
KOHKPETHOMY MOJ1y4aTe o COLManbHbIX YCAYT.

2.10. OueHKa pe3synbTaToB NPeAoCcTaBAeHMUA COLMANBHBIX YCAYT:

- yAenbHbI BEC Moayyateneil coumanbHbIX YCAYr, NOAyYaloWwmx coumnasnbHble yeayrm, ot obuiero
yMcaa noaydaTesnien coumanbHbIX YCAYr, HaXOAALMXCA Ha columanbHOM O6CAYKMBaHUM B OpraHn3aumm
(oTuetnbl);

- yAeNbHbI BEC rparkKaaH, yA0BAETBOPEHHbIX Ka4eCcTBOM M AOCTYMHOCTbIO MOYyYeHUA YCayru, oT
obLero yncna noayyaTesieit CoumanbHbIX YCAYT, 0BCNYKEHHbIX B yUperKaeHUN (aHKeTMpoBaHMe, onpoc);

- yAenbHbl Bec paboTalowmx Cneumannctos, OKasbiBaloWMX COLManbHbie ycayru, oT obuiero
Yymcna WTATHbIX A0KHOCTEN CNeLmManmncToB, OKasblBaloLMX COLMaNbHbIe yCayru (oT4eThbl);

- yAeNbHbIM Bec MPOBEAEHHbIX MEPONPUATUIA, HaMpPaBJEeHHbIX Ha COBEPLIEHCTBOBAHME
AeATeNbHOCTM OpraHM3auMM Npu NpefocTaBleHnn coumanbHoro obCny»KMBaHWA, OT 06Lero uucna
3an/IaHNPOBAHHbIX MEePONpPUATUIA (OTYETI).

2.11. Ycnosua npenocTtaBaeHna CoOUManbHbIX YCAYT:

ycnyra npepocTaBnseTca C  Co6/Al0AeHMEM YCNOBMI, NPeayCMOTPEHHbIX WHAWBUAYaANAbHOM
NporpaMmon 1 f,0roBopom;

yC/yra npeaoctaBAseTca OYHo;

ycnyra npegoctaBaaeTca No MEeCTy XUTENIbCTBA NOy4aTenAa cCounanbHbIX YCNyr.



MpunoxkeHune N 4

YT1BEepxaeH

NOCTaHOBNEHNEM

MpasuTenscTBa bearopoackoi obnactu
ot 4 ¢pepana 2019 r. N 58-nn

nopPAAOK
NPEQOCTABNEHUA COLUMANBHBIX YCNYT B MONYCTALMOHAPHOW ®OPME
COUMANBHOIO O6CNYHUBAHUA NOCTABLLUKAMU COUUANDBHDLIX YCNVYT,
B TOM YACNE KOMNNEKCHbIMW LEHTPAMUW COLUMWANIbBHOIO
OBCNYXKUBAHUA HACENNEHUA

CNMCOK M3MEHAIOLLMX LOKYMEHTOB
(B pea. noctaHoBneHus MpasutenbcTBa benropoackoi obnactu
o7 23.12.2019 N 603-nn)

1. O6bwume nonoKeHUa

1.1. Mopaaok npeaocTaBieHMA CoUManbHbIX YCAYr B MOJyCTauMOHapHOW dopme coumanbHOro
0bcnyXKuMBaHMA MOCTaBWMKAaMM  COUMANbHBIX YCAYr, B TOM YMCNE KOMMJIEKCHbIMW LIEHTPamMMu
coumanbHoro obcnyxumBaHua HaceneHus (ganee - MopsAoK, KOMMNEKCHbIE LLEHTPbl COOTBETCTBEHHO)
pa3paboTaH COOTBETCTBEHHO B COOTBETCTBUM CO CcTaTben 27 denepanbHOro 3akoHa ot 28 aekabps 2013
roga N 442-®3 "O6 ocHoBax colmManbHOro 0bcaymMBaHuA rpaxaaH B Poccuiickon depepauumn” (oanee -
denepanbHblii  3aKOH), onpeaenseT npasBuaa W YCAOBUA NPeAOCTaBAEHUA COLMaNbHbIX YCayr
rpaxgaHam, NPU3HaHHbIM HYXAAOLWMMUCA B NOYCTaLMOHAPHON popMe CoLMaNbHOro 06CNyKnMBaHUSA
(oanee - nonyyatenu coumnanbHbIX yCnyr).

(8 pea. noctaHoBneHuA MpaBuTenbcTBa benropogckon obnactn ot 23.12.2019 N 603-nn)

1.2. CoumanbHoe 06CNyKMBaAHME B NMOYCTALMOHAPHOM dopme BKIOYAET B cebsA AeATeIbHOCTb Mo
npeaocrtasBaeHnto COUuManbHbIX ycnyr nonyyartenam couunanbHbIX ycnyr B COOTBETCTBUU C
MHOMBUAYANbHOW MNPOrPamMmMoin MpeAoCTaBfeHNs couuanbHbiX YyCayr (manee - wuHAMBMAYa/bHaA
nporpamma), KotTopasa Hanpas/eHa Ha yay4lleHne YCA0BUIN UX KN3HeAeATeIbHOCTH.

1.3. B nonyctaumMoHapHoi ¢opmMe COoUMaNbHOTO OBCNYKUBAHUA KOMIMIEKCHbIMU LEeHTpamu
noay4aTesAmM CoumabHbIX YCAYr NPeaoCTaBAA0TCA Caeaytowme BUabl COLManbHbIX YCAYT:

1) counanbHO-6bITOBbIE, HaMpPaBAEHHbIe Ha NOAAEPMKaHME MU3HeOeATeNbHOCTU MoaydaTenei
COUMaNbHbBIX YCAYT B BbITY;

2) couManbHO-MeAMLUMHCKME, HampaB/ieHHble Ha noadepXaHMe W coxpaHeHue 340pOoBbfA
noJsiyyatesiell coumasibHbIX YCIyr MyTeM OpraHuM3aumMmn yxoAa, OKa3aHMA COAencTBMA B MPOBEAEHMM
0370POBUTE/IbHbIX MEPONPUATUI, CUCTEMaTMYEeCKoro HabnlaeHuAa AO1A BblABAEHMA OTKJAOHEHUI B
COCTOAHUU 30POBbS;

3) coumanbHO-NCMXONOTMYECKMe, NpeayCMaTpUBalolWMe OKasaHMe MOMOLWM B  KOppeKuuu
MCMX0/IOMMHYECKOro COCTOSHUA MoJydaTesiel coumanbHbIX YyCAYr ANA aganTaumm B couManbHON cpeae, B
TOM YMC/IE OKa3aHMe MCMXOI0TMYECKOW MOMOLLM aHOHUMHO C UCMONb30BaHNEM TenedoHa AoBepus;

4) counanbHo-nNegarorn4eckmne, HanpasieHHblIE Ha I'IpOd)MJ'IaKTMKy OTK/IOHEHWI B noseaeHnUn u
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Pa3BUTUM JIMYHOCTU MOAyYaTeNiei coumanbHbIX YCayr, GOPpMUPOBAHME Y HUX NO3UTUBHBIX MHTEPECOoB (B
TOM uncne B chepe aocyra), opraHU3aLMIO UX A0CYyra, OKa3aHWe NOMOLLM CEMbE B BOCMUTAHUN JeTel;

5) coumanbHO-TPYA0BbIE, HaNpaB/ieHHble HAa OKa3aHWe NOMOLLM B TPYAOYCTPOMCTBE U B peLleHnn
Apyrux npobsiem, CBA3aHHbIX C TPYA0BOW aganTaumnen;

6) couManbHO-NPaBOBble, HaMNpPaB/ieHHble Ha OKa3aHWMe MOMOLM B MOJNYYEHUU HOPUANYECKUX
YCAyr, B TOM Yncsie 6ecnsiaTHo, B 3alLMUTE NPAB M 3aKOHHbIX MHTEPECOB NoJlydYaTesiel CouManbHbIX YCAyT;

7) YCnyru B UenAax nosblilleHNA KOMMYHUKAaTUBHOIO nNoTeHunana nonyaneneﬁ coumnanbHbIX YCNyr,
MMEKLWNX OrpaHNYeHNA XKNU3HEeAeATENNbHOCTN, B TOM YUCNHE AeTEﬁ-MHBaﬂMAOB;

8) cpouHble colmanbHble yeayru.

1.4. MNpu HeobX0AUMOCTM MOAYYaTENAM COLUMaNbHbIX YCAYr OKas3biBaeTCca COAeicTBue B
npeaocTaBAeHUM MeOMUMHCKOW, MCMXON0TMYECKOM, MenarorMyeckoi, pUMAMYEcKon, CouManbHOM
NMOMOLLLM, HE OTHOCALLEICA K COLManbHbIM yCayram (coumanbHOe ConpoBOXKAEHNE).

CoumanbHoe  COMPOBOXAEHME  OCYLIEeCTB/AETCA  MyTeM  MPUBJEYEHMA  OpraHuM3auuin,
NpPeAoCTaBAAIOLLIMX TAKYIO MOMOLLb, Ha OCHOBE MEXKBEA0OMCTBEHHOIO B3aUMOAENCTBUA.

1.5. Pe3ynbTaTom MNpeAoCTaBNEHMSA COLMANbHLIX YCAYr ABAAETCA  YyAydlleHUe YC/IOBMMA
MU3HeLeATeIbHOCTM MOAyYaTeNns CouManbHbIX YCAYr M (MAM) pacluMpeHVe ero BO3MOMKHOCTEM
CaMOCTOATe/IbHO 0becneynBaTb CBOM OCHOBHbIE KU3HEHHbIe NoTpebHOoCTy.

2. HameHOBaHUA U CTAaHAAPTbI COLUANbHBIX YCAYT
B NOJIyCTaLMoHapHoO dpopme coumanbHOro obcnyKueaHums,
nNpeAoCTaBAAEMbIX KOMMIEKCHbIMU LieHTPaMu

2.1. CouManbHble ycaAyru B NONYCTaUMOHapHOM dopmMe coumanbHOro 06CnyKMBAHMA
KOMMIEKCHBbIMW LEeHTPaMK MPenocCTaBAAOTCA B COOTBETCTBUM CO CTaHAAPTAMM COUMANbHBIX YCAYT U
YCTaHOBAEHHbIM rPadUKOM UX NPeSOCTaBAEHMSA.

2.2. HaumeHoOBaHWA M CTaHAAPTbl COLMaNbHbIX YCAYr B NOAycTaLMoOHapHoi dopme coumanbHoro
obcnykunBaHMA, NPefoCTaBAAEMbIX KOMMJIEKCHbIMU LEHTpamu, paspaboTaHbl B COOTBETCTBUM C
TpeboBaHUAMKM MNyHKTa 3 cTatbn 27 PepepanbHOro 3aKoHa M npeacTaB/ieHbl B npunoxeHun N 1 K
HacTtoawemy MNopaaky.

3. MepeueHb AOKYMEHTOB, HE06X0AMMbIX ANA NpeaocTaBAeHUs
KOMMJIEKCHbIMU L,eHTPaMM COLMANbHbIX YCAYT B NONYCTaLLMOHAPHOK
dopme coumanbHoro obcny>KusaHus

3.1. JOKYyMeHTbI, HEO6XOAMMbIe AnAa npeaocrtaBaeHnA COUMaNbHbIX YCAYr, 3@ UCKAHOYEHUEM
CPOYHbIX COLMaNbHbIX YCNYT:

- AOKYMEHT, YAOCTOBepFHOLLI,Mﬁ JTIMYHOCTb Noay4vyaTesia COUuMaZIbHbIX YCNYT;

- [AOKYMEHT, MOATBEPXKAALWMIN NOJHOMOYMA 33aKOHHOrO npeacTasuTens (npu obpawieHun 3a
NoJlydeHMEM COLMANbHbIX YCYT 3aKOHHOTO NPeACcTaBUTeNA NOYyYaTeNA COLMAbHbIX YCAYT);

- CTpaxoBOe CBUAETENbCTBO OCYAApPCTBEHHOrO MEHCMOHHOrO CTPAXOBaHUA NGO AOKYMEHT,
NoATBEPKAAIOLMA perncTpaumio B cucteme MHAUMBMAYanbHOro (nepcoHndumMpoBaHHoro) yderta (npu
Hanumm);

(8 pea. noctaHoBneHus MNpasutenbctea benropoackoi obnactn ot 23.12.2019 N 603-nn)

- CNpaBKa, noarsepXaatoLllan d)aKT YCTaHOBNEHNA MHBAaNNOHOCTUN NONAYyYaTENO COUMNANIbHbIX YCNYT,
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BblaaHHaA deaepanbHbIM yYpexaeHNnem meanKo-colmanbHOM 3KCnepTusbl (Npy Hannuum);

- MHAMBMAyanbHas MporpamMmma peabunutaumm uHBanuMpaa (pebeHka-uHBanupa) nmbo
WHOMBMAYANbHAA NporpaMmma peabunutaumm wam abuavtaumm wHBanMAa (pebeHKa-wHBanMAa),
BblAaBaemble denepanbHbIMU FOCYAAPCTBEHHBIMU YUYPEKAEHUAMN MELUKO-COLMANbHON 3SKCNepTU3bI
(npu Hannumm);

(B pea. noctaHoBneHus MNpasutenbctBa benropoackoi obnactn ot 23.12.2019 N 603-nn)

- [AOKyMeHTbl (cBegeHusa), noaTBepKAaloWMe HaamMumMe Yy MNoAyvyaTens CcoumanbHbIX YCayr
06CTOATENBLCTB, KOTOPbIE YXYALWAT UAM MOTYT YXYALIMTb YC/IOBMA €ro KU3HeaeaTebHOCTU (cBegeHunn
AeKnapupytoTcs);

- MHAMBUNAYabHaA Nporpamma npeanocrtaBsieHnA CounanbHbIX YCAYT,

- MeAMUMHCKME OOKYMEHTbl MeAMUMHCKOM opraHusauuun, cogepkawe uHbopmaumio o
COCTOAAHWU 3[0POBbA 3aABUTENA HA MOMEHT 0bpallleHunA, Koga 3abonesaHua (cocToaHna) no MKB-10.

MeguuMHCKME OOKYMEHTbl O HaJMuuMK NMBO OTCYTCTBUU MEAMUMHCKUX MPOTMBOMOKa3aHW Mo
dopme cornacHo npunoxeHuto N 3 K HacToswemy MNMopsaaKy AONXKHbI COAEpP:KaTb YeTKyo MHGopMauuio
0 TOM, KaKOW MeAMLMHCKOM opraHu3aumen oHn opopmiaeHbl, UmeTb AaTy odopmeHus, nognucb U
bamunanio, uMa, OTYECTBO /ML, OTBETCTBEHHONO 3a MX [A0CTOBEPHOCTb, 3aBEPEHHble MeyaTblo.
3aKkntoYeHne ceMeiHOro Bpaya uau TepanesTa (negmatpa) AOMKHO OblTb 3aBEPEHO NYHOM NeyaTbio
nmbo pas3bopumBo HanucaHHoOM damunveint Bpaya WM NeyaTbld MeAMUMHCKOW opraHusaumm. Cpok
OEeNCTBUA MeANLMHCKUX JOKYMEHTOB - 1 MecAl, o AHA BblAauu.

(8 pea. noctaHoBneHuA MpaBuTenbcTBa benropoackon obnact ot 23.12.2019 N 603-nn)

[na npenoctaBneHMA TOIbKO COLMabHO-NEAarorMyecknx ycayr, coumanbHO-NPaBoBbIX YCAYr U
YCAYT B Lenax NOoBblEeHNA KOMMYHUKaTMBHOIO NoTeHUMaNa MeANLUUHCKUE AOKYMEHTbI He TpebyoTcs;
(ab3aL, BBeAeH noctaHoBNeHWeM MNpaBuTenbctea bearopoackoi obnactm ot 23.12.2019 N 603-nn)

- [AOKYMEHT, MOATBEPXKAAIOWMIA OTHECEHWE 3anABUTENA K KaTeropusam rpax4aH, yKasaHHbIM B
nyHKkTe 4.2 pasgena 4 HactoAwero lopAagKa, MMELWMX MNPaBo Ha MOAyYEeHME COLMaNbHbIX YCayr
6ecnnaTHO BHE 3aBUCMMOCTU OT BE/IMYMHbI CPegHeAyLLIEeBOro 40X0A3;

- [OKYMEHTbl 00 YC/lIOBMAX MPOXMBAHMA M COCTaBe CemMbM (MpPU ee HaauMuuMu) nosyyatens
COUMaANbHbIX YCIYr, AOXOZax MOJyYaTeNs COLMaNbHbIX YCAYr U UY/EeHOB ero cembW (Npu Hannuum),
npuHagaexawem emy (MM) umyliectse, Heobxoaumble O/1A onpeaeneHns cpeaHenyLeBoro 40xona
ANA  NpefocTaBAeHWMA  COUMANbHbIX  ycayr becnnaTtHo, cornacHo [pasunam  onpegeneHus
cpefHeayWeBOro A0Xo4a ANA MPefoCcTaBAeHUA CoumManbHbIX ycnyr 6ecnnatHo anbo 3a nnaty mau
YacTUYHYO NNaTy, yTBepKAeHHbIM lNMocTtaHoBNeHWem [MpasutenbctBa Poccuiickoit dPepepaumm ot 18
oKTAbpAa 2014 ropa N 1075.

(B pea. noctaHoBneHus MNpasutenbctea benropoackoi obnactn ot 23.12.2019 N 603-nn)

[na npenocraBneHMa TONbKO COLMabHO-NEAarorMyecknx ycayr, coumanbHO-NPaBoBbIX YCAYr U
YCAYT B LeNAX NOBbILLIEHNA KOMMYHUKAaTUBHOIO NOTeHLUMaNa AaHHble AOKYMEHTbI He TpebyoTcs.
(ab3aL, BBegeH noctaHoBneHnem lMNpasuTtenbctBa benropoackon obaactm ot 23.12.2019 N 603-nn)

Mpy OTCYTCTBUM Y FpaykAaHMHA BO3MOMKHOCTM NOATBEPAUTb AOKYMEHTA/IbHO Kakue-nnbo Bugbl
CBOMX [AOXOA0B, 33 UCK/OYEHMEM A0X0A0B OT TPYAOBOW U MHAMBUAYANbHOW NpesnpUHUMATENbCKOM
[eATEeNbHOCTU, OH MOXET CAaMOCTOSTEe/IbHO AEeKNapupoBaTb Takue goxoabl (nMbo mx oTcyTcTBME) B
OTAENbHO NOAAHHOM 33aAB/IEHUM.

3.2. JOKyMeHTbI, Heobxoaumble AN NPeAOCTaBJEHNA CPOYHbIX COLMAbHbIX YCAYT:

- LOKYMEHT, YA0CTOBEPAOLWMNIN NIMYHOCTb NOAYYaTENA COLMaNbHbIX YCAyr (Npeactasutens).
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Mpw OTCYTCTBMM MO YBAXKUTENIbHOM NPUUYMHE AOKYMEHTbI, YA0CTOBEPSIOWME IMYHOCTb NoAyYaTens
couManbHbIX YCyr, HeobxoaMMble CBElEHUA AeKNapuUpyroTCa;

- OOKYMEHT, I'IO,CI,TBepH(,D,aI-OLLI,MVI nosHOMO4YMA NpencTtaBUTeNA (an 06paLLI,6HVIM 3a Nosiy4yeHunem
COLMaNnbHbIX yCayr npeacrasutena nonyyarena coyumnanbHbIX ycnyr);

- CTPaxoBOe CBUAETE/bCTBO 06A3aTe/IbHOrO NEHCMOHHOTO CTPAaXxoBaHMA (NPU HaMunn);

- [OKYMeHTbl (CBeaeHMs), NOATBEpPXAaloWMe HanuuMe y nosydaTens CcoumanbHbIX YyCayr
06CTOATENbCTB, KOTOPbIE YXYAWAT WAM  MOFYT YXYALWWUTb YC/NOBUA €ro MU3HeAeATe/IbHOCTH,
MOCNY}KMBLUMX OCHOBaHMEM A8 MNPU3HAHUA TPaXOAHWHA HYXKAAOLWMMCA B COLMaNbHbIX YyCayrax
(cBepeHuns geknapupytortcs);

- peweHne o npeaocTtaBieHNN CPOYHbIX COLLMANIbHbIX YCAYT.

3.3. JOKymeHTbl nNpeacTaBNAOTCA B NOAJMIMHHUMKAX WU KOMUAX, YOOCTOBEPEHHbIX B
YCTaHOBNEHHOM NopAaKe.

Mpn npeabABNEeHUM MNOANMHHUKOB OPraH, YMNONHOMOYEHHbI Ha MpPU3HaHME TrpaxKaaH
HY»KOAOLWMMUCA B COLUMANbHOM OBCAYKMBaHWUM (Hanee - yNnOAHOMOYEHHbIA OpraH), U KOMMIEKCHbIN
LEHTP CaMOCTOATE/IbHO 3aBEPAIOT KOMUM AOKYMEHTOB, MPeACTaB/EHHbIX MOayYyaTeNem COLMANbHbIX

yCayr.

3.4. [JOKymeHTbl, HeObXoANMble ANA NPEefoCTaBAEHUSA KOMMIEKCHBIMW LLEHTPAaMWU COLMANbHbIX
yCcayr B MoAycTauMoHapHoi ¢opme coumanbHOro ob6CNyKMBaHUA, NPEACTaBAAITCA MoJsyvaTenem
COUMANbHbIX YCAyr JAuM4YHO /Mbo noasiekaT npeacTaB/feHUI0 B PaMKax MEKBEAOMCTBEHHOMO
MHPOPMALLMOHHOIO B3aMMOLENCTBUA B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENBCTBOM.

3.4.1. K fOKyMeHTam, NoANeXKalUM NpeacTaBieHUI0 3aABUTENEM JIMYHO, OTHOCATCA O0KYMEHTbI,
npeaycMoTpPeHHbIe YacTbio 6 ctatbk 7 ®PeaepanbHoro 3akoHa oT 27 uions 2010 roga N 210-d3 "06
OopraHM3aLnKn NpPeaoCcTaBAeHMA FOCYAapPCTBEHHbIX U MYHULMNAAbHbIX ycayr".

3.4.2. K poKymeHTam, KoTopble MoAneskaT NpeacTaBAeHUI0 B pPamMKax MeXBegoMCTBEHHOro
MHPOPMALMOHHOTO B3aUMOAEWCTBUA WAM NPEACTaBAATCA NoaydYaTenem CcouuanbHbIX YCayr no
cobCTBEHHOM MHNLMATUBE, OTHOCATCA:

- AOKYMEHT, NOATBEPKAAOWMIA pasmep NeHcum;

- OOKYMEHT, co,u,epmau.l,mﬁ cBegeHnAa o anuax, 3apernctpnpoBaHHbIX COBMECTHO C noay4vyatenem
COLLMaNbHbIX YCNYT MO MECTY €ro XntenbCrea.

B cnyyae ydyactvs yNnOAHOMOYEHHOrO OpraHa M KOMMIEKCHOrO LEHTPa B MEKBeAOMCTBEHHOM
MHOOPMALLMOHHOM B3aMMOAENCTBUM [AaHHbIe OOKYMEHTbl Yy MOAy4YaTeNa COLManbHbIX YCAYr He
NCTPebYIoTCA, KOMMNEKCHbIW LLEeHTP MOAy4YaeT UX B NOPAAKE MEXKBEAOMCTBEHHOrO MHPOPMALMOHHOIO
B3aMMOLENCTBUA.

3.5. JlocToBEpHOCTb CBEAEHUM, YKa3aHHbIX B NyHKTax 3.1 n 3.2 pasgena 3 HactoAuwero Mopsagka,
MOXET ObITb NPOBEPEHA COOTBETCTBEHHO YMNOJHOMOYEHHbBIM OPFraHOM M KOMMJ/IEKCHBIM LLEEHTPOM.

4. NMpaBuna NpeaoCcTaBNEeHUA COLUANbHBIX YCyr
6ecnnatHo 160 3a NAaTy UK YaCTUYHYIO NaaTy

4.1. CoumuanbHble ycnyrm B MOAyCTaLUMOHapHOMW ¢opme coumanbHoro ob6Cay»KMBaHUA
KOMMM/IEKCHbIMM LEHTPaMM NPeaoCTaBAATCA NOAyYaTeNsaM CoUManbHbIX ycayr 6ecnnaTHo, 3a Naaty uau
YyacTUYHYIO naaty.
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4.2. CouMmanbHble YyCAyrM B MOy CTauMoHapHoW ¢opme couunanbHOro obcay»KMBaHUA
npeaocrasnatoTca becnnaTtHo:

1) HecoBeplUEHHONETHUM AETAM;

2) Avuam, NoCTpagaBWMM B pe3ysbTaTe  Ypes3BblYaliHbIX  CUTYyauui,  BOOPYMKEHHbIX
MEXKHALMOHANbHbIX (MEXITHUYECKMX) KOHDNKTOB;

3) rpaxXgaHam, Npn3HaHHbIM HYXXAaloWMMNCA B NpeaoCTaB/1IeHNN CPOYHbIX COLUMaIbHbBIX YCNYT,

4) rpaxgaHam MOXWNOro BO3pacTta W MHBaAMAAM, MPU3HAHHbIM HYXOAOWMMKUCA B
npeaocTaBAeHUN COLMaNbHO-NeaarorMyeckmx ycayr U ycayr B Lensax MoBblIWEHUs KOMMYHUKATUBHOIO
noTeHuUMana;

5) rpaxgaHam prp,OCI'IOC06HOI'O BO3pacTa, NPU3HAHHbIM HyXAalOWMMUCA B NpPenocTtaB/ieHUn
COLMaNbHbIX YCNYyr B CBA3U C HA/IMYMNEM pr,ﬂ,HOCT@ﬁ B COLI,MaIIbHOﬁ adanTauunu;

6) nonyyaTensim coumanbHbIX YCAYT B Cy4Yae, eCaun Ha AaTy obpalleHuma nux cpeaHeayLleBoit 40Xoa,
HUXe npeaenbHON BeNUYMHBI WAW paBeH npeaenbHOM BeNWYMHe cpeaHeaylleBOro AoxoAa AnA
npeaocTaBieHna coumanbHbIX ycayr 6ecniaTHo, yCTaHOB/AEHHOM 3akoHoAaTenbCcTBom benropoackown
obnactu;

7) yd4acTHMKaM 1 nHBanmaam Bennkoi OtedectBeHHOM BoWHbl 1941 - 1945 roaos.
(nn. 7 BBegeH noctaHoBneHuem lMNpaBuTtenbcTBa benropogckoit obnactu ot 23.12.2019 N 603-nn)

4.3. CoumuanbHble ycayru B nojycTaumMoHapHoi ¢opme couumanbHoOro obcayKusaHua
NpeaocTaBAAOTCA 3a NAaTy MAM YacTUYHYIO NAaTy, eCAu Ha AaTy obpallleHus cpefHeaylleBoi A0X0A4
nosiyyateneil coumanbHbiX YCAyr MpesblllaeT NpefenbHylo BeUUYMHY cpeaHeayleBoro Aoxoda AnA
npeaocTaBneHMA couManbHbIX ycayr 6ecnnaTHO, YCTaHOBAEHHYIO 3aKoHogaTenbcTBoM benropopckoit
obnactu.

4.4, Pasmep exemecAYHOW naaTbl 3a NpeaocTaBAeHUE COoLMasbHbIX YCAYr B NOAYCTaLMOHaPHOM
dbopme coumanbHOro 06CNYKMBAHUA PAacCUMTbIBAETCA Ha OCHOBE TapudOB Ha coLMabHble YCAYrn, HO He
MOMKeT MpeBbllaTb NATbAECAT MNPOLLEHTOB pPasHMLUbI MeXAy Be/IMYMHOW cpeaHeaylleBoro [AoXo4a
noJsiyyaTenia couManbHOM YCAYrn U NpeaenbHol BeMYMHON cpegHeayLeBoro A0Xo4a, YCTaHOBAEHHOM
3aKoHoAaTenbCcTBOM benropoackoi obiactu.

4.5. CpeaHeaylieBoi [0X0O4 MOJyYaTeNa COUMAbHbIX YCAYr PacCYMTbIBAETCA MNOCTaBLUMKOM
COUManbHbIX YCAyr B COOTBEeTCTBMM C [lpaBunamu onpedeneHus cpeaHeaylwlesoro Aoxoga AnA
npeaocTaBNAeHMA COUMaNbHbIX YyCnyr 6ecnnaTtHo, yTBep»KAeHHbIMM MocTaHoBneHMem [lpaBuTeNbCTBa
Poccuiickoit Pepepaumm ot 18 oktabpa 2014 roga N 1075.

4.6. PeweHne 06 OKasaHWM couManbHbIX YCAYr B MOAYCTaUMOHApPHOW ¢dopme CcounanbHOro
obcnykunBaHMAa 6ecnnaTHo, 3a NAaTy WAWM YacCTUUHYO NAaTy NPUHUMAETCS MOCTABLUIMKOM COLMaNbHbIX
YyCAyr B COOTBETCTBMM C TpPebOBaHMAMM 3aKOHOAATENbCTBA, HA OCHOBAaHMW NpPeacTaBAAEMbIX
nonyvyatenem COUMANbHbLIX YCAYr AOKYMEHTOB, YKa3aHHbiXx B nNyHKTe 3.1 pasgena 3 HacToAw,ero
MopAaaka.

4.7. MnaTa 3a NpeaocTaB/eHNe COUMaANbHbIX YCAYr B MOAYCTaUMOHApHOM ¢opme coumanbHOro
06CNYKMBaAHUA NPON3BOAUTCA Ha YCNOBUAX U B CPOKM, YCTaHOBEHHbIE 4OrOBOPOM O NPenoCTaBieHUN
COLMAbHbIX YCAYT.

4.8. Pasmep exkemecA4YHOM naaTbl 38 NpeAoCcTaB/ieHne CoumanbHbIX YCAYr B MOJYCTaLMOHapHOM
dopme coumanbHOro obCAYMMBAHMA PACCUMTHLIBAETCA HA OCHOBE TapudOB Ha coUManbHble YCAyru,
YTBEPKAEHHbIX B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM benropoackoit obnacru.
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4.9. MNepepacyeT pasmepa NaaThl B NPOLECCE COLMANBHOIO 0BCNYKMBAHMA OCYLLECTBASETCA MO
PeLIeHNIO MOCTaBlUMKa COLManbHbIX YCAYr OAMH pa3 B rofd NpuU W3MEHEHUM YCTAaHOBJAEHHOW B
Benropoackoit obnactu npeaenbHON BeNWUYUHbI CpeAHeayleBoro A0XoAa ANA NpeaocTaBNeHus
couManbHbIX ycnyr 6ecnnaTHo MAM TapudoB Ha couuanbHble YCAYIM MAUM NPU  U3MEHEHUM
cpefHeayWweBOro Aoxofa MoayyaTena couManbHbIX YCAYr UCXoA4s M3 CyMMbl Aoxoda nosyyaTtens
coumanbHbIX YCAYr 3a nociegHue 12 KaneHgapHbIX Mecaues, NPeALecTByoLWmMX Mecaly nepepacyera.

4.10. ExxemecsyHan niaTa 3a NpenocTaBAeHME COUMalbHbIX YCAYr B MOJyCTaLMOHapHON dopme
coumanbHoro obcnykmBaHMA NPOU3BOAUTCA NMyTEM BHECEHWMA HANUYHbIX OEHEXHbIX CPeacTB B Kaccy
KOMMJIEKCHOrO UEeHTpa MnoJjiydyaTenem COouManbHbIX YCAYr IMYHO, UKW ero 3aKOHHbIM NpeacTaBUTeNEeM,
nnn Yyepes paboTHUKA KOMMNIEKCHOIO LEeHTPa, Uan 6e3HaNYHOIo NepeyncneHns AeHeXHbIX CpeacTB Ha
CYeT MOCTaBLUMKA COLMAbHbIX YCAYr COMMAacCHO KBUTAHUMKM NO dopme, yTBEPKAEHHOW AEMCTBYIOLWMM
3aKOHO4ATeNIbCTBOM, B NOPAAKE U CPOKU, YCTAHOBAEHHbIE AOrFOBOPOM.

4.11. [eHexkHble cpeAcTBa, NocTynatolme OT onaaTbl 3a NpeaocTaB/lieHne COUManbHbIX YCAyT,
3aYNCNAIOTCA B YCTAaHOBNEHHOM 3aKOHOAAaTeNbCTBOM MNOPAAKE Ha /MUEeBOM cyeT MOCTaBLUMKA
COUMANbHbIX YCAYT ANA onepaunini co cpeacTBamm, NONYYEHHbIMU OT NPUHOCALLEN A0X04 AeATeNbHOCTH,
€C/IN MHOE He MPeayCMOTPEHO AEeNCTBYIOLLMM 3aKOHOA4ATE/IbCTBOM.

5. MpaBuna npegoCTaBAEHUA COLMANBHDIX YCAYT KOMMAEKCHbIMU
LLeHTPaMM COLMaNbHbIX YCAYr B NONYCTaLMOHaPHOI popme
couManbHOro obcnyKusaHmn

5.1. KomnnekcHble LEHTPbl OKa3biBalOT COLMAMbHbIE YCAYrM B MOJiycTalMOHapHoM d¢opme
coumanbHoOro obcnyXKuBaHMA, €CIM OHU YKasaHbl B KayecTBe BWAa 3KOHOMMUYECKOW AeATeNbHOCTM B
YCTaBHbIX AOKYMEHTAX.

5.2. CoumanbHble ycayrM nNpenocTaBAAOTCA B COOTBETCTBUN C TpebOoBaHMAMM, YCTaHOBAEHHbIMU
denepaibHbIM 3aKOHOM, UHbIMU 3aKOHAaMW M HOPMATUBHbLIMM MPaBOBbIMM aKTaMW, PEryampyolmmm
coumanbHoe 0b6CyKMBaHMe rparkaaH.

5.3. CoumanbHbie YCAyrn, 3a WCKAKOYEHMEM CPOYHbIX COLUMaAbHbIX YCAYr, NpenocTaB/leHue
KOTOpbIX NpeaycMoTpeHo NyHKTom 5.5 pasaena 5 HactosAwero Mopsaka, NpeaocTaBAanTca noayyatento
COLManbHbIX YCAYr B COOTBETCTBUM C WHAMBUAYANbHOM NPOrPammoint M YCNOBUSIMM [0rOBOPa,
3aK/IIOYEHHOrO C NosyyYaTenemM CouMaabHbIX YCAYT UAM €r0 3aKOHHbIM NpPeacTaBMTeNIeM, Ha OCHOBAHUM
TpeboBaHuii PeaepanbHOro 3aKoHa.

5.3.1. [loroBop O NpeAoCTaBJAEHUM COLMANbHbBIX YCAYr 3aKAOYAETCA MeXAY KOMMIEKCHbIM
LEHTPOM W MoJiydaTeNIeM COLMANbHBIX YCAYF UM €ro 3aKOHHbIM NpeAcTaBUTENEM B COOTBETCTBUM C
dopmoli, yTBep:KaeHHoN [puKkasom MuHUCTEpCTBA TPyAa W coumanbHOM 3awmtbl Poccuiickoit
Pepepaumm ot 10 Hoabps 2014 roga N 874H, B Te4eHUe CYTOK C AaTbl NpeacTaBAeHUA NHAUBUAYANbHON
nporpammoi.

5.3.2. Jorosop o npegocTasaeHnn CounanbHbIX YCAYr COCTaBNAETCA B 2 aK3emMnnapax, Mmerwmx
PaBHYHO HOpunandecrkyro cuany, OAMH U3 KOTOPbIX HaxoAUTCA B KOMIMJIEKCHOM UEHTpPE, BTOpOﬁ -y
nony4yarena coumanbHbIX YCAyT.

5.3.3. CywecTBeHHbIMX YC/IOBUAMKU [0roBOpa O NpesoCTaBAEHMM COLMANbHbBIX YCAYr ABAAIOTCA
NO/IOXKEHUA, onpeaeNieHHble UHAMBUAYANLHOW NPOrPamMmMoNn, a TaKKe CTOMMOCTb COLMANbHbIX YCAyr B
cnyyae, eci OHa NpeaoCcTaBAAeTca 3a NAaTy UAM YaCTUYHYIO NAarty.

5.3.4. OTHOLWeHWMA, CBA3AHHbIE C UCMOJTHEHMEM [OFrOBOPA O NPeAoCTaBAEHUN COLMANbHBIX YCAYT,
peryanpyroTca B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuitckoit ®epepaumm M 3aKOHOAATENLCTBOM
benropoackon obnacTu.
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5.3.5. Mpwu 3aKN04EHMM A0TOBOPa NOAyYaTeNM COLMabHBIX YCAYT A0/KHbI BbITb 0O3HAKOM/EHbI C
YC/0BMAMM MPEAOCTaB/AEHNA COUMANbHBIX YCAYr M MpaBUAamMM BHYTPEHHEro pacnopsafka, NoayyuTb
MHGOPMaLMIO O CBOMX NpaBax, 00A3aHHOCTAX, BMUAAX COLMANbHBLIX YCAYr, KoTopble 6yayT um
npeaocTaB/eHbl, CPOKaX, NopAAKe UX NPeAoCTaBAEHMUS, CTOMMOCTM OKa3aHUA 3TUX YCAYT.

5.3.6. MNpu 3aKA0YEHUN A0rOBOPa KOMMJIEKCHbIN LIeHTP B TeyeHue 10 (aecAtn) paboumx aHel co
OHA  ero 3aKk/lyYeHus yBeAOMAAET YNONHOMOYEHHbIN OpraH, COCTAaBMBLUMIA MWHAUBUAYANBHYLO
nporpammy, O Hayane npeaocTaBaeHns ycayr no <¢opme, YTBEPXKAEHHOMW MOCTAaHOBEHUEM
MpasuTenbctBa benropoackon obnactu.

5.4. 06s3aTenbCTBa NO NPEAOCTaBAEHNIO COLMAbHbIX YCAYT NPEKPaLLaloTca No UCTeYEeHUN CPOoKa
COLMaNbHOro 06CNYKUBaAHUSA, MPEAYCMOTPEHHOIO MHAMBMAYAbHOM NPOrpamMmmoi 1 Aorosopom, nmbo B
Cny4Yyae AOCPOYHOrO PacTOPXKEHUs A0roBopa, a TaKXKe Npu OoTKase noay4vatens coumanbHbIX YCAYr Uau
€ro 3aKOHHOro NpeacTaBuTeNa OT NPeAOoCTaBAAEMbIX COLMAbHbIX YCAYT - HA OCHOBaHWUM 3aAB/EHUA.

5.4.1. OCHOBaHMAMM NpPeKpaLLEHUs NPEAOCTaBNEHNSA KOMMIEKCHbIM LLEHTPOM COUManbHbIX YCayr
B MNO/IYCTALLMOHAPHOMN Gopme COLMaNbHOTO 06CNYKNBAHUA ABNAIOTCA:

- MMCbMEeHHOE 3aABJ/IeHNE Noay4YaTeNna coumanabHbIX YCAYr AN ero 3aKOHHOro npeacrasuTena 06
OTKa3e B nNpeaocraBieHUMMN  CcouMaZibHbIX yCcayr B I'IO/'IyCTaLI,MOHapHOﬁ d)opme CoLuManbHOro
06C}'Iy)KMBaHVI$| CO OHA paCTop*XeHnA Oorosopa;

- OKOHYaHMe CpOKa NpefocTaB/eHUA COLMasbHbIX YCAYr B COOTBETCTBUU C MHAMBUAYaA/bHOWM
nporpammon un (Man) ncteyeHme cpoka AenCcTBuA 40roBopa;

- HapyuweHune noay4dyatenem coumnasibHbiX yCcayr man ero 3aKOHHbIM NpeacrtaButenem ycnosmﬁ,
npeaycMoTpeHHbIX 40roBOpoM, CO AHA PaACTOPXKEHNA A0roBopa,

- BO3HWMKHOBEHME Yy MO/y4YaTeNa CouManbHbIX YCAYr MEAMUMHCKMX MPOTUBOMOKAa3aHUM K
NONYYEHWUIO COLMAJIBHBIX YCAYT, MOATBEPKAEHHbIX AOKYMEHTAMWN MEeANLMHCKON OpraHu3auum;

- NPU3HaHMeE NoyYaTens CoumnanbHbIX YCAYr HeAeecnocobHbIm;
- MMKBMZaUMA (NpeKkpalleHne AeAaTelbHOCTU) NOCTaBLLMKA COLMANbHbIX YCAYT;
- CMepTb NOy4YaTeNsi CoLUManbHbIX YCAYT;

- pelweHune cyaa O MPU3HAHUK MOaydaTens CoumanbHbIX yCayr 6e3BecTHO OTCYTCTBYHOWMM WAU
YMEpPLLUM;

- OCyXXgeHune nonyvartena coynanbHbIX YCNYr K O0T6bIBaHMIO HaKa3aHWsA B Buae nmweHunAa CBO6OFI,bI.

5.4.2. Mo pesynbTaTam peanusaumm MHAMBUAYaANAbHOW Nporpammsl He 6onee yem 3a 10 (aecatnb)
AHEeN 00 OKOHYaHMA ee CPOKa AeNCTBMA KOMMIEKCHbINA LEHTP HanpasaseT B YNOJAHOMOYEHHbIN opraH
MYyHMUMNANbHOTO 06pasoBaHMA HA MNPU3HAHWE TPak4aH HYXZAWWMMKUCA B COLMANbHOM
o6CcNyKMBaHUN MHGOPMALLMIO O BbIMOJHEHUN UHANBUAYANLHOW NPOrpPammMbl Mo GopMe, YyTBEPKAEHHOM
LENCTBYIOLLMM 3aKOHO4ATEIbCTBOM.

5.4.3. MNpn oTKasze nosay4yatena CouMasbHbIX YCAYr OT NPeaoCTaB/lieHUA COUMabHbIX YCAyr npu
YC/IOBUM, YTO TAKOM OTKA3 MOXKET MOBAEYb YXYyALEHWe ero COLMaNbHOro MOJIOKEHUA, COCTOAHUA
3,0pOBbA, KOMMJIEKCHbIN LEHTP NMUCbMEHHO pPa3bACHAET NOC/AEACTBMA MPUHATOTO peLleHMA NoayyaTento
COUMANbHbBIX YCAYTF UM ero 3aKOHHOMY NpeacTaBUTeNto (COOTBETCTBYOWAA MHOPMALMA HanpaBaseTca
B OpraHbl COLMaNbHOM 3aLNUTbI HaceneHus).

OTkas nonyyatena coumnanbHbIX yCcnyr Uan ero 3aKOHHOro npeacrtasutena OoT CouMa/ibHbIX yCnyr
oc306o>+<,u,aeT KOMMJIEKCHbIN LLEHTP OT OTBETCTBEHHOCTU 3a NpeaocCTaBeHNE COUNANbHbIX YCNYT.



OTka3z odopmnsetrcs B NUCbMeHHON ¢opme M BHOCUTCA B WHAMBMAYANbHYH Mporpammy
noay4aTensa CouManbHbIX YCAYT.

5.4.4. MeguuMHCKMMM MNPOTUBOMOKA3aHUAMMK, B CBA3M C HAAMYMEM KOTOPbIX MOAy4YaTento
COLlMANBHbIX YCAYr OTKa3blBaeTCA B MPEeAOCTaB/NIEHUU COUMANbHBIX YCAYF, B TOM YUC/E BPEMEHHO,
ABnaTcA 3abonesaHua (coctosHMA) no MKB-10: AOO - A09, A15 - B99 (ocTpble MHPEKLMOHHbIE
3aboneBaHMA MO0 XpPOHMYECKUE WHPEKLMOHHble 3aboneBaHMA B CTaguMm ODOCTPEHMUA, TAXKENOro
TeyeHUss M (Mnn) 3apasHblie AN OKPY)KAOWMX, a TaKKe JUXOPaAKWU, CbiNM HEACHOW 3TMONOrMMK, 3a
nckNtoyeHnem 3abonesannin A15, A17 - A19, A30); CO0 - C97 (3noKa4yecTBeHHble HOBOObBpa3oBaHMUA,
conpoBoxaatowmecs obunbHbiMKn BblaeneHuamu); FO1, FO3 - FO9, F10 - F16, F18 - F19, F20 - F33
(XpoHWUeckMe W 3aTAXKHblIE MNCUXMYECKME PAcCTPOMCTBA C  TAMENbIMW  CTOMKMMM  WMAM  4acTo
obocTparwmMmnUca 60Ne3HEHHbIMU MPOAB/IEHUSAMU, B TOM YWUC/IE CBfA3aHHble C ynoTpebaeHuem
NCMX0AKTMBHbIX BellecTs); G40 - G41 (anunencusa ¢ YacTbiMmu npunagkamu); J85.0 - J85.2 (raHrpeHa u
HeKpo3 Jierkoro, abcuecc nerkoro); L10, L12.2, L12.3, L13.0, L88, L98.9 (TAxkenble XpoHUYeckue
3a601eBaHMA KOXM C MHOMKECTBEHHbIMW BbICbIMaHUAMU U 0BUNbHbIM oTAensembim); E10.5, E11.5,
E12.5, E13.5; E14.5; 170.2; 173.1; 174.3; R0O2 (3ab60s1eBaHMA, OCNOXKHEHHbIE FAHIPEHON KOHEYHOCTH);
K63.2, N 28.8, N 32.1 - N32.2, N 36.0, N 39.4, N 82; 793.0, 793.2 - 793.6 (TpaxeocToma, Ka/oBble,
MOYEeBble CBULIN, MNOMU3HEHHAA HedpocTOmMa, CTOMa MOYEBOro Mny3bipa (NPU HEBO3MOMKHOCTU
BbINO/IHEHWNA PEKOHCTPYKTUBHOM OnepaLmm Ha MOYEBbIX NMYTAX M 3aKPbITUA CTOMbI), HE KoppUrupyemoe
XUPYPTrUYECKU HedepKaHWe MOUYM, NPOTMBOECTECTBEHHbIN aHyC (MPY HEBO3MOXHOCTU BOCCTaHOB/IEHUA
HenpepbIBHOCTU Kenyao4YHO-KMweyHoro Tpakta); Q35 - Q37, Q67.0 - Q67.4 (NOPOKK pasBUTMA MLA U
yepena c HapylleHMeM PYHKLUN ObIXaHUA, }KeBaHUS, FNOTaHUSA).

NHbopmaLma O COCTOAHMWU 34,0POBbA 3aABUTENA HA MOMEHT obpalieHua U Kog 3abonesaHus
(cocTtosiHma) no MKB-10 yKasblBaeTca MeANUNMHCKON opraHn3aunei B MeguLMHCKOM AOKYMEHTE.
(nn. 5.4.4 B pea. noctaHoBneHuA MpaButenbcTea benropoackon obnactu ot 23.12.2019 N 603-nn)

5.5. MpepocTaBneHne CpPoYHbIX COLMANbHbIX YCAYr B LENAX OKa3aHWA HEOT/I0KHOW MOMOLLM
OCYLLECTBAAETCA B CPOKKM, OBYCNOBAEHHbIE HY)KAAeMOCTblO MNOMyYaTens coumanbHbiX ycayr, 6es
COCTaB/IeHNA MWHAMBUAYaNbHOW mnporpammbl M 6e3 3aKk/Jlo4YeHMs [orosopa O NpeaocTaB/ieHnm
COLMANbHbIX YCAYT.

5.5.1. OcHoBaHMeM ANA NpPeaoCTaBAEHUA CPOYHbIX COLMaNbHbIX YCAYr ABAAETCA pelueHue
YMNO/IHOMOYEHHOrO OpraHa o NpPeAoCTaBAEHUM CPOYHbIX COLMAbHbIX YCAYT.

5.5.2. lNopaTBep)aeHnem npenocTaBiAeHUA CPOYHbIX COUMANbHbIX YCAYr ABAAETCA aKT O
NpefoCTaBAEHNUN CPOYHbIX COLMANbBHBIX YCAYF, COAEpPMKallnii CBeAEeHMA O MoJyyYaTesne M NOCTaBLUUKe
3TUX YCNYr, BUAAX MPefOCTaB/AEHHbIX CPOYHbIX COLMANbHbIX YCAYr, CPOKax, AaTe U 06 ycnoBuax MX
npenocraBneHna. AKT 0 NpefoCcTaBieHNN CPOUHbIX COLMANbHBIX YCAYr NOATBEPXAAETCA NOAMUCLIO UX
nonyyarens.

dopma aKTa O nNpenoCTaB/NiEHNUM CPOYHbIX COLMANBHBIX YCAYr YCTAaHAB/MBAETCA COrNACHO
npunoxkeHunto N 2 K HacToawemy MNopaaky.

5.6. Mpu npepocTaBAeHUMM COLMANbHBLIX YCAYr B TMOJYCTAaLMOHapHoW ¢opme CoLManbHOro
06CNYKUBAHNA KOMMNEKCHbIN LEHTP 06A3aH:

- cobntoaaTh NpaBa YeN0BeKa U rpakaaHNHa;

- obecneuynBaTb HENPUKOCHOBEHHOCTb JIMMHOCTU U 6e3onacHoOCTb nonyaneneﬁ COoUManbHbIX
yenyr;

- UCNoNb30BaTb WHOOPMAUMIO O MOAYYaATeNAX COUMANbHBIX YCAYr B COOTBETCTBUM C
YCTQHOB/MIEHHbIMW  3aKOHOAaTenbCTBOM  Poccuiickoit  degepaumm  TpeboBaHMAMM O  3almTe
NnepcoHanbHbIX AaHHbIX;
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- NpenocTaBAATb COUMANbHblE YCAYTM MOAyYaTeNAM COLMANbHbIX YCAYr B COOTBETCTBUMMU C
WMHOMBUAYANbHBIMM NMPOTPaMMaMU U YCIOBUSMMN LOTOBOPOB;

- NPegocCTaB/iIATb nNoayyaTesiIAM COLMAIbHbIX YCNYT BO3MOXHOCTb NOJ/1b30BaTbCA yC/1yramu CBA3U, B
TOM Yucne VIHq)OpMaLI,VIOHHO-TGﬂEKOMMyHMKBLI,MOHHOﬁ ceTn MHTepHET, no4YToBOM CBA3N,

- NpeaocTaBnATb HecnaaTHO B AOCTynHoM ¢Gopme MoJsiydyaTensm coumasbHbIX YCAYT WUAU UX
3aKOHHbIM NpeacTaBuTenam MHbopmaumio 06 Mx npasax U 0683aHHOCTAX, O BUAAX COLUMANbHbIX YCAYT,
CpoKax, nopsagake n 06 ycA0BUAX UX NpeaocTaBaeHNs, 0 Tapudax Ha 3TU ycayrm u o6 ux cToumocTu ans
noJiyyaTena counanbHbIX YCayr NM60 0 BO3MOMKHOCTU NoyyaTb UX becnnaTHo;

- obecneynTb O3HaKOM/IEHME MOJiyyaTenel CouManbHbIX YCAYr (3aKOHHbIX MpeacTasuteneit) c
NpPaBoyCTaHaBAMBAIOLWMMMN [OKYMEHTAMM, HAa OCHOBaHUM KOTOPbIX MOCTaBLUMK COLMAsbHbIX YCAYr
OCYLLLECTB/AECT CBOO AEATENbHOCTb;

- obecneunTtb nonyyartenam cCcoumnasbHbIX YyCcayr ycnoBuA I'IpE6bIBaHMFI, cooTBeTCTBYHOWMNE
CAHUTAPHO-TUTUEHNYECKNUM TDE6OBaHI/I’r'IM, d TaKxXe Ha,u,ne»(am,mﬁ yxoa,

- NpeAocTaBnATb MHbOPMaLMio 41A GOPMUPOBAHUA PerncTpa nosydvareneit CoumanbHbIX yCayr B
nopAaKe, yCTaHOB/IEHHOM 3aKoHoaaTeibcTBOM Benropoackoin obnactu;

- NCNOJTHATb UHbIE O6F|3aHHOCTM, CBA3aHHbIe C peanvlsau,meﬁl npas nonyaneneﬁ COUManbHbIX yCcnyr
Ha CoUuMaibHblE YC1YyTU B ¢opme coumanbHOro O6Cﬂy)KI/IBaHMF| Ha AoMmy.

5.7. KoMnneKcHbIM LeHTP UMEeT NpaBso:

- OTKasaTb B NPeAOCTaBNEHUM COLMAbHbLIX YCAYr MNOAy4YaTento CoumanbHbIX YCAyr B Cayyae
HapYLWeHNA UM YCI0BUIA J0rOBOPa;

- NPenoCTaB/ATb rPaMKAaHaM Mo UX KefaHUIO, BblPaXKeHHOMY B MUCbMEHHON WU 3NEKTPOHHOM
dopme, AONONHUTE/bHbBIE COLMANbHbIE YCAYTU 3a NAaTY.

5.8. jononHuTenbHble coLMna/bHbIE YCAyru 3a nnaTty OKa3blBaOTCA Ha YC/I0BUAX U B COOTBETCTBUU
C TapMd)aMI/l, yTBEPKOEHHBIMN OPraHOM, B dDYHKLI,MM KOTOPOro BXxogAT AaHHble NO/THOMO4YNA.

Ycnosua 1M NopagoKk onnaTbl yCTaHaB/AMBAOTCA AOTOBOPOM O MPefoCTaBleHUM AOMNONHUTENbHBIX
COLMANbHbIX YCAYT.

MnaTa 3a nNpeaocTaBneHMEe AOMOAHUTE/bHbIX COLMANbHbIX YCAYr MPOU3BOAUTCA B NopAAKe U
pasmepe, YCTAHOB/IEHHbIX [OrOBOPOM, MyTEM BHECEHWMA B KAacCy KOMIMJIEKCHOTrO LUEHTPA Ha/NUYHbIX
AEeHeXHbIX CPeACTB NoayYaTesIeM COLMANbHBIX YCAYT JIMYHO, UM €ro 3aKOHHbIM MpPeacTaBuTeNem, Uam
yepes COTPYAHMKA MOCTaBLIMKA COLMANbHBIX YCAYr, MAN BEe3HaNIMYHOro NepeduncneHmsa AeHeMKHbIX
CPeACTB Ha CYeT KOMMJIEKCHOTO LLeHTPa COracHO KBUTaHLMK No popme, YyTBEPKAEHHOW AeNCTBYHOLMM
3aKOHOAATE/IbCTBOM.

5.9. KOMNAEKCHbIM LEeHTP MpM OKasaHMM COUMaNbHbLIX YCAyr B MOAYCTaUMOHapHON ¢opme
coLManbHOro o6CNyKUBaHWA He BNpase:

- OrpaHuW4MBaTbh npasa, cBo60OAbl M 3aKOHHblE MHTEPECHI NoJiyYaTesniell CouManbHbIX YCAyr, B TOM
yncne NPy UCNoIb30BaHMM NIEKAPCTBEHHBIX MPENapaToB A1 MEANUUMHCKOIO NPUMEHEHUS;

- NpUMeHATb dU3MUYECKoe WAW MCUXONO0rMYecKoe HacuaMe B OTHOLWEHMM noaydaTtenei
COLMANbHbIX YCAYT, AOMNYCKaTb UX OcKopbaeHune, rpyboe obpalleHne ¢ HUMK.

5.10. TMpu noayyeHUW cOUMANbHbLIX YCAYr B MNOAYCTaUMOHapHOW ¢opme CcouManbHOro
06CNYKMBAHWUA NOYYaATENN COLMANbHBIX YCAYT 0653aHbl:



- NPeAcTaBAATb B COOTBETCTBMU C HOPMATUBHbLIMM MPABOBbIMW aKTamu benropogckoit obnactu
CBeJleHMA N IOKYMEHTbI, He0bXoAnMble AN NPeaoCTaBAEeHUSA COLMaNbHbIX YCAYT;

- B NMUCbMeHHON dopme MHGOPMMPOBATL KOMMIEKCHbIA LLeHTP 06 M3mMeHeHUM OBCTOATeNbCTs,
obycnosnnBaloWmMx NOTpebHOCTb B NpPeaoCcTaBAEHUN COUMANbHbIX YCAYF, B TedeHune 5 (naTun) aHel co
[OHA TAKUX U3SMEHEHWUIA;

- CBOEBPEMEHHO W B MOMHOM O6beme OnnayMBaTb CTOMMOCTb MPEAOCTaBAEHHbIX COLMabHbIX
yCAyr Npy UX NpeaocTaBAeHMM 3a NAATYy MW YacTUYHYIO NAaTy;

- COGIII-O,D,aTb ycnosua gorosopa o npeaocCraBieHnn counanbHbIX YCAYT.

5.11. KomnnekcHbli LEHTP OCyLWecTBAseT BeAeHMe [AOKYMeHTauMu Mo npenocTaBaeHUto
COUManbHbIX YCAYr B NOPAAKE MU Ha YCNOBMAX, NPEeAYyCMOTPEHHbIX 3aKOHOAATENLCTBOM, B TOM YuUcne ¢
NCNo/sib3oBaHMEM UHPOPMALMOHHbBIX CUCTEM.

Ha Kaxgoro nony4yatensa coumanbHbIX YCAyr B TeyeHue 2 (AByx) paboumnx gHel ¢ AaTbl 3aKA04EHUA
[oroBopa Ha couuanbHoe ob6cayxuBaHme ¢opmMUpyeTca /IMYHOE [Je/o, KOTopoe B npolecce
NpeaocTaB/eHNn CoUManbHbIX YCAYr BEAETCA COracHO OMWCKM M apXMBUPYIOTCA B COOTBETCTBMM C
3aKoHogaTebcTBoM Poccuinickon PepepaLinm nocsie OKOHYaHMA UX NPeaocTasaeHus.

5.12. B nnyHoOM gene noayyatena CoumanbHbIX YCAYT NOANENKAT yYeTy caeaytowme JOKYMEHTbI:
- KOMWUM JOKYMEHTOB, NepevncaeHHblix B NnyHKTax 3.1 n 3.2 pasgena 3 HactoAawero Mopagka;

- Konuma MHAMBVI,CI,yaanOVI nporpammsbl NpeaocTtaBaeHNA COLUMaNbHbIX YCNYT UN KOMKUA pelleHna o
npeaoctaBneHNN CPOYHbIX COLLMANbHbIX YCNYT,

- OOrOBOp Ha NpenocTaB/eHne CouMasbHbIX YCayr, cornaweHve o6 MsmeHeHun gorosopa (npu
Ha/IMYMM), COrNaLleHnEe O PacTOpPXKEeHUN Aorosopa (MNpu HaAMYUK) UK aKT O NPEAOCTaBNEHNUN CPOUHbIX
COLMANbHbIX YCAYT;

- dKTbl MPOBEPKUN KaveCTBa NpeanoCTtaB/ieHNA COUMNaNbHbIX YCNYT,

- [OOK/MadHble 3anuCKM COTPYAHMKOB, KOMWUM 3asBNEHMIA NOJydaTens coumanbHOW YCayr no
BOMPOCAM COLMaNbHOIo 06CNYKUBAHNA U UHbIE JOKYMEHTI.

5.13. BpemAa Hauyana, OKOH4YaHMA paboyero AHA M obedeHHOro nepepbiBa COTPYAHUKOB
MOCTaBWMKA COUMaA/bHbBIX YCAYr, NPefoCTaBAAIOWMX COUMabHble YCAyrK, perlameHTUpyeTcs
npaBniammn BHYTPEHHEro TPyLO0BOro pacnopsAKa KOMMNIEKCHOro LeHTpa.

5.14. Mpwn npenocCTaBAEHUM COUMANbLHBIX YCAYr COTPYAHWKM KOMMIEKCHOrO LUEeHTpa BeayT
eXXeMecAYHbIN OTYEeT C YKazaHMeM NoslyvyaTena CoumabHbIX YCAYF, KONMYECTBA NOCELLEHUN, KOIMYECTBA
npeaocTaB/eHHbIX YCAYr B pa3pese Yc/yr, YC/I0BUIA OKasaHuAa (becnnaTHo, YacTMYHasA onniaTta), CyMMbl
onnaTbl U UHbIX CBEAEHUN.

5.15. KOMNAEKCHbIN LEeHTP Ha OCHOBAHUWN OTYETHbIX AOKYMEHTOB COTPYAHUKOB B TeyeHue 3 (Tpex)
pabounx gHen, cnedyloWmx 3a OTYETHbIM MEPUOAOM, YTBEPKAAET EXKeMeCAYHbIA OTYET C YKaszaHMEM
oblero KoAnyecTsa nosiyyaTeneit coumanbHbIX YCAYr, KOMYecTBa NpeaocTaBAeHHbIX YCAYr B paspese
YCAYr, KONMYeCcTBa rpaxkaaH, obcnyxKmBaemblx 6ecnnaTHO U Ha YCNOBUSAX OMAaThbl, CYMMbl onaaTbl U
WHbIX CBEAEHUN.

6. TpeboBaHUA K AeATENIbHOCTU KOMMIEKCHOTO LieHTpa
nNpu NpeAoCTaBAEHUN COLUAJbHbBIX YCAYr B NONYCTaLMOHapHOI popme
coumanbHOro o6cnyKuBaHua



6.1. KOMNAEKCHbIN LLEeHTP A0/1KeH 6biTb 3apernMcTpupoBaH B KauecTse opuaMYeckoro anua.

6.2. B cocraB AOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMU OCYLECTBNAETCA [OeATENbHOCTb
KOMNZIEKCHOIO U eHTpa, AO0/1IXKHbI BXOAUTb:

- [AOKYMEHTbI, B COOTBETCTBMM C KOTOPbIMM OpPraHW3aumsa OCyLeCcTBASAET AeATe/bHOCTb B cdepe
coumanbHOro obcnyxueaHua (ycrtas (nonoxeHue));

- PyKOBOACTBa, NpaBuaia, MHCTPYKUNN, METOAUKU pa6OTbI C nony4vyatenamum CounanbHbIX yCcnyr un
COBCTBEHHOM AeATeNbHOCTHU,

- JIMUeH3nn, paspewieHna  Ha BUAbl AEATE/IbHOCTHU, nognexawme AnueH3npoBaHUo B
COOTBETCTBUUN C 3aKOHOAATE/NIbCTBOM,

- 3KCNAyaTaUMOHHbIE AOKYMEHTbI Ha 060pyA0BaHKeE M annapaTtypy;
- lUTaTHOE pacnucaHue, NpaBMaa BHYTPEHHErO PAcNopALKa;

- MHble AOKYMeHTbl, obecneunBalollmMe Hagexallee peryimpoBaHMe OKasaHWA CoLMasbHbIX
yCAyr.

6.2.1. PykoBoACTBa, MpaBW/ia, WHCTPYKUWUWU, METOAMKM AOJIKHbI PernameHTMpoBaTb npouecc
NpeaoCTaBNeHUs YCAyr, OnpeaenaTb MeToabl (Cnocobbl) MX NPeaocTaBAEHUSs M KOHTPOJIA, a TaK¥Ke
npeaycmaTpuBaTh Mepbl COBEPLUEHCTBOBAHMNA PaboTbl KOMMIEKCHOrO LIeHTPa.

6.2.2. JKcnyaTauMOHHble AOKYMEHTbl Ha MMetlowmeca obopyaoBaHMe M annapaTypy AO/KHbI
cnocobcTBOBaTb 0bGECMEeYeHU0 MX HOPMAAbHOM WM 6e3omacHoM 3KcnayaTaumu, 06CAyKMBaHWA U
noanep:kaHua B paboTocnocobHOM COCTOAHNUM.

6.2.3. JOKYMEeHTbI A0/I3KHbI ObITb aKTya/IbHbIMM.
6.3. TpeboBaHUA K YPOBHIO KaZpoBOro obecneyeHma Npu NpeaocTaBAeHNM CoLManbHbIX YCAYT:
6.3.1. KomnneKcHbIM LeHTp obecneynsaer:

- Ha/numMe HeobxoAuMbIX ANA OKasaHMA COLMabHbIX YCAYr CNeLuanmcToB, OTBEYAloWMX No
KBaMPMKaLMOHHbIM TpeboBaHNAM NPOodECCUOHANbHBIM CTaHAAPTAM;

- OpraHM3sauyunto cnctemaTmn4eckoro nosbiweHnA KBaI'IMd)MKaLI,VIM cneunanncros,;

- Ha/anume y cneuymanncros Ka)'K,El,Of;I Kateropunn TpyaoBbiXx U WHbIX BMAOB O0roBopos,
YCTaHaB/INBaKOLWMX UX 06A3aHHOCTU MO OKa3aHUIo counanbHbIX yCnyr.

6.4. TpeboBaHMa K obecneyeHntio WMHOOPMALMOHHON OTKPbLITOCTM NpPW  NpPeaoCcTaB/ieHUn
COUMaANbHbIX YCAYT:

6.4.1. KomnnekcHbli LeHTp b6ecnsiaTHO B AOCTYMHOM ¢opme ocylecTBAseT MHPOPMUPOBaHME
rpaxgaH, NPU3HaHHbIX HYKAAUWMMUCA B COLMANbHOM OBCAYKMBAHUM Ha AOMY, 06 MX npasax W
0653aHHOCTAX, O BMAAX COLMAsIbHbIX YCAYr, CPOKax, nopaaKke n o6 ycioBUAX MX NpeaocTas/ieHus, o
Tapudax Ha 3TU ycayrn u 06 Ux CTOMMOCTU AAA NojaydaTens coumanbHbIX YCayr 1M60 0 BO3MOMKHOCTU
nony4yatb ux 6ecnnatHo.

NHpOopMUpOBaHNE OCYLLECTBAAETCA C MCMNO/Nb30BaHUEM 3/IEKTPOHHOM WMAU TenepOoHHOMN CBA3M,
cetn WHTepHeT, nocpeAcTBOM pasmelleHua uHbopmaumum Ha cBoem oduuMasibHOM calTe, Ha
MHPOPMALIMOHHBIX CTEeHAAX B MOMELLEHUN MOCTaBLMKAa COLManbHbIX YCAYr, B CPeacTBax MacCOBOM
MHPOPMaLIMWN, MOCPEACTBOM KOHCYNbTUPOBAHMA FPa)kAaH Ha AUMYHOM MNpueme HemnocpeacTBEHHO B
NoMeLLEHUAX KOMMNIEKCHOro LLeHTpa, UHbIMU 06LWeAoCcTynHbIMKU cnocobamu.



6.4.2. MaKcUMManbHbIA CPOK OXWAAHMA MNpPUemMa CheunanmcToM KOMMJIEKCHOrO LeHTpa npwu
NIMYHOM Ob6paLLeHUM rpaxaaH Ana noaydeHmna nHdopmaumm o paborte KOMNEKCHOIO LLeHTpa, NopaaKe
npefoCTaBAeHNA COLMANBHBIX YCAYT cOCTaBaAaeT 15 MUHYT.

6.4.3. KOMNEKCHbIN UEeHTp B COOTBETCTBMU cO cTaTber 13 deaepanbHOro 3akoHa gopmupyet
obweaocTynHbIn MHGOPMALMOHHBIA pecypc, coaepawmii nHGopmMauuilo O CBOEW AeATe/bHOCTY,
obecneunBaeT [OCTYN K AaHHOMY pecypcy MOCPeACTBOM pasMelleHMs ero Ha WHGOPMALMOHHbBIX
CTeHAAaX B CBOEM MOMELLEHNN, B CPEACTBAaX MaccoBOW MHbOpMauuu, B ceT MHTepHeT, B TOM Yucie Ha
cBoem odpuuManbHOM calTe.

6.4.4. KomnneKcHbIN LEHTP B COOTBETCTBMM C AENCTBYOLWMM 3aKOHOAATEIbCTBOM NPeaCTaBAAET B
YMOJIHOMOYEHHbIN OpraH MyHMLMMaNbHOrO 06pa3oBaHMA, Ha TEPPUTOPUM KOTOPOro OCYLLECTBAAET
OeATeNbHOCTb, cBegeHua aaa GopMUPOBaHMA perncTpa noay4vartenei coumanbHbIX YCayr.

6.5. TpeboBaHMA No obecneyeHUo YCA0BUI AOCTYMHOCTU ANA MHBANMAOB NPV NPesoCcTaBieHnn
COUMaANbHbIX YCAYT:

6.5.1. KomnneKcHblh uLeHTp obecneyMBaeT co3gaHWe WHBaAWAAM YCNOBUIA AOCTYMHOCTU
NMOMELLEHNN, B KOTOPbIX MPEAOCTaBAATCA COLUMabHble YCAYrM, W  YC/NOBUMA  AOCTYMHOCTU
npeaocTaBaAseMbIX YCAYr B COOTBETCTBUM C TpeboBaHUAMMU, YCTaHOBAEHHbIMM opsaakom obecnedyeHus
YCNOBMIA AOCTYNHOCTU ANA UHBANMAO0B 06BHEKTOB M NpeaocTaBAseMblX YCayr B chepe Tpyaa, 3aHATOCTU U
COUMANbHOM 3alMTbl HaceneHua, a TaKXe OKasaHMa MM npu 3TOM HeobxoAuMMOW MOoMOLLM,
yTBepKAeHHbIM MprKazom MUHUCTEPCTBa TpyAa M colmanbHoM 3awuTbl Poccuiickolt deaepaumm ot 30
nions 2015 roga N 527H (nanee - MNopsaaok obecrnevyeHna yCA0BUI AOCTYNHOCTK):

- BO3MOXHOCTb COMpPOBOXAEHUA Nnoay4yaTena couunanabHbIX YyCcayr npn nepeasuxeHunn no
TEPPUTOPUN OpPraHn3aLnmn coumnanbHOro O6CJ'IY)+(MBaHMFI, d TaKXe npu No2Ib30BaHUN yCyramu;

- BO3MOHOCTb A/ CaMOCTOATE/NIbHOIO MNepeaBUMKEHUs MO  TeppUTOpMM  OpraHM3auum
coumanbHOro obcnyKnBaHMA, BX0Aa, BbIXOAa M NepeMeELLLEHNA BHYTPM TaKo opraHn3auum (B Tom yncne
ONA NepeaBuXKeHUA B KPecnax-KoNsAcKax), 4NA OTAblXa B CMAAYEM MNOJOMEHMM, a TaKkKe AOCTyrnHoe
pasmelLeHne 0bopyaoBaHUA U HocUTenel MHGopmaunm;

- AybnmMpoBaHMe TEKCTOBbIX COOBLLEHMI FOI0COBbIMU COOBLLEHMAMM, OCHALLEHME OpraHM3aunm
couManbHOro obCnyKMBAHUA 3HaKaMW, BbINOJAHEHHbIMU penbedHO-TOYeYHbIM WpndTOoM Bpains,
03HAKOMJIEHME C UX MOMOLLBIO C HAAMUCAMM, 3HAKAMM M MHOM TEKCTOBOM U rpaduyeckoi nHbopmaumnen
Ha TEPPUTOPUN yUpEeXRaeHUS;

- aybnnpoBaHWe ronocoBoit MHPopmauMM TEeKCTOBOM WHPopmaument, Hagnucamm u (1Mau)
CBETOBbIMW  CUTHaNamu, UHPOPMMPOBAHME O MNPEeLOCTABAAEMbIX COLMANbHbIX  YyCayrax c
MCNO/Ib30BaHMEM PYCCKOTO KECTOBOIO A3bIKa (cypzonepesoaa);

- OKa3aHune UHbIX BUA0B I'IOCTOpOHHel‘;I nomoLun.

6.5.2. B uenax onpeaeneHua mep Mo MNO3TAaNHOMY MOBbLIWEHUIO YPOBHA AOCTYMHOCTM AAA
WMHBANMAOB OOBEKTOB M NPeAoCTaBAAEMbIX YCAYr KOMMJIEKCHbIA LeHTPp npoBoauT obcneposaHue u
nacnopTusaumio obbEeKTOB M MNpPeoCTaBAAEMbIX YCAyr B COOTBETCTBUMM C TpeboBaHuAmM [Mopagka
obecneyeHns ycioBMIN AOCTYNHOCTH.

6.5.3. PyKkoBoguTenn KOMMNEKCHbIX LEHTPOB, MPeAOCTaBAAIOWMX COUMANbHble YCAYTU B
NoNyCTaLuMOHapHON ¢GopmMe COUMANbHOro OOCAYKMBAHUA, OPraHM3YT WHCTPYKTUPOBaHME WUAN
obyyeHue crneunanncTos, paboTalowmx € MHBaAAMAAMM, MO BOMNPOCAM, CBA3aHHbIM C obecneyeHnem
[OCTYNHOCTU AN MHBANAMA0B OOBEKTOB U YCAYr C YH4ETOM MMEIOLUMXCA Y HUX CTOMKMX PacCTPOMCTB
bYHKLUMIA OpraHn3ma U OrpaHUYeHU XK13HeneATeNbHOCTMY.

6.6. Tp66OBaHMF| K obecneyeHUto cucTembl KOHTPO/A 3a AeATE/NIbHOCTbIO NO nNpeaoCTtaB/1EHUIO
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coumanbHbIX yCAyr:
6.6.1. KomnneKcHbI LeHTp obecneynBaeT:

- Ha/Mune AOKYMeHTanbHO 0POPMIEHHOM COBCTBEHHOM CUCTEMbI KOHTPOAA 3a AeATeNbHOCTbIO
noapasgeneHnii U paboTHUKOB MO OKas3aHWMI0 COLMANbHbIX YCAYr Ha UX COOTBETCTBME MOpsAAKam U
CTaHAapTam MpeaoCTaBAEHUA COLMaNbHbIX Yycayr, TpeboBaHusm depnepanbHOro 3aKoHa M UHbIM
3aKOHaM M HOPMaTUBHbIM MPaBOBbIM akTam B chepe coumanbHOro 06CyKUBaHMA rPaXKaaH.

Cuctema KOHTPO/IA A0/1KHA OXBaTblBaTb 3TaNbl MAAHMPOBAHWUA, PaboTbl C NOAyYaTeNAMM YCAYT,
opopmieHNa Pe3ybTaTOB OKa3aHHbIX YCAYr, BbIPabOTKM U peanmsaumm meponpuaTUii No yCTpaHeH o
BblIBJIEHHbIX HE40CTaTKOB;

- CO34aHune ycnosmﬁ ana nposegeHnA He3aBMCUMOW OUEHKN Ka4deCTBa OKa3aHWA couMnabHbIX
ycnyr;

- BbINOJIHEHWNE Hpe,ﬂ,ﬂOMEHMVI 06 yaydweHnn KadectBa CouuanbHbIX YCAYT, Bblpa60TaHHbIX no
pe3ynbrtatam He3aBMCUMOM OLLEHKHN Ka4yeCTBa OKa3aHuA yCayru;

- CBOEBpPEMEHHOe M KayecTBEHHOE MWCMO/HEHWE NpeAanuCcaHuin No pesynbTaTamMm MNpPOBEPOK
KOHTPO/IbHO-HAA30PHbIX OPraHoB.

7. OTBETCTBEHHOCTb U KOHTPOJb 33
npeaocraBseHneM CoLManbHbIX yenyr

7.1. 3a HencnonHeHne MMBO HeHaaNexallee UCNONHEHUe HacToAalwero Mopsaaka, PesepanbHoro
3aKOHA, WHbIX HOPMATMBHbIX MPaBOBbIX AKTOB B cdepe COLMaANbHOTO OOCAYKMBAHUA TpaykaaH
KOMMNEKCHbIM LUEHTP HeceT OTBETCTBEHHOCTb, MPEeAYyCMOTPEHHYH 3aKOHOAATENbCTBOM PoccuiicKoi
depepaumn.

7.2. PervoHanbHblil rocyAapCTBeHHbI KOHTPO/Ab 3a cobatogeHvem HactoAwero [lopaaka,
denepanbHOro 3aKoHa, MHbIX HOPMATUBHbIX MPaBOBbIX aKTOB B cdepe CouManbHOro ob6Cay:KMBaHMA
OCYLLEeCTBASET YNpaBAeHMe CoLManbHOM 3aWuTbl HaceneHus benropoackoi obnacTu.

MpunoxkeHune N 1

K MopsaKy NpeaocTaBneHns cCoumanbHbIX

yCAyr B NonycTaunoHapHom popme coumanbHOro
06CNyXKUBaAHMA NOCTaBLLMKAMM COLMAbHbIX YCAYT,
B TOM UMC/1e KOMMNEKCHbIMU LIeHTpamMu
couManbHOro o6CNy»KMBaHUA HaceneHus

CraHpaprt
COLMaNbHbIX YCAYr B NONycTaLlMOHapHoii popme coumanbHOro
06cnyKnBaHUA (KOMNNEKCHbIe LeHTPbl COLMaNbHOrO
obcnyXmnBaHMA HaceneHun)

CNMCOK M3MEHAIOLLMX AOKYMEHTOB
(B pea. noctaHoBneHus MpaButenbcTea benropoackoi obnactu
01 23.12.2019 N 603-nn)
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N HanmeHoBaHMe coumanbHbIX ycayr OnucaHune coumanbHbIX yCayr Cpoku 0O6bem coumranbHbIX yeayr
n/n npeaocrasneHms
coupanbHbIX yeayr | MPOAO/IKUATENBH | NEPUOANYHOCTL
OCTb OKa3aHWA | ycyru pa3 B mecsl,
OZHOW ycnyrun B
MMUHYTax
|. CoumanbHO-6bITOBbLIE YCAYTH
1.1. |MNpepoctaBneHne naowaan Kuabix | MNpesoctaBneHne oTAeNbHOrO KOMKo-mecTa | CounanbHas 540 no 20
nomeLLeHmin COTNIAaCHO |B  XWJIOW  KOMHaTe, yaobHol  ana|ycayra
YTBEPKAEHHBIM HOPMaTUBaM NPOXMBAHMA MoAy4yaTeNel coumanbHbIX | NpeaocTaBaaeTca
ycayr B CPOKM,
obycnoBsieHHble
1.2. |ObecneyeHne nuTaHMEM cornacHo |MpurotoBaeHMe nMUWM W nogadya MNULLK HYK4AEMOCTbIO 40 no 20
YTBEPKAEHHDBIM HOpMaTMBaM, | (ABYXpa3oBoe MUTaHWE B AE€Hb Ha Nepuos nonyyarens
BK/lOYAs  AMETMYEeCKoe MuTaHue |npebbiBaHWA B OpraHusauuu (3aBTpak, CoLManbHbIX yeayr
(cornacHo 3akntouyeHuio Bpaya) no|oben))
COOTBETCTBYHOLMM ANETamM
1.3. |ObecneyeHMe MArkMm uHBeHTapem | ObecneyeHune NOCTEeNbHbIMMU 5 no 20
(operkpon, 06yBblo, HaTe/NbHbIM | NPUHALNENKHOCTAMMU cornacHo
6enbem 7 NOCTe/IbHbIMU | yTBEPKAEHHBIM HOPMATMBAM
NPWUHAANEKHOCTAMM) cornacHo
YTBEPXKAEHHBIM HOPMATUBAM, B TOM
yncne Npu BbIMUCKE U3 yuYpexaeHns
BblAaya 3aKpenneHHon 3a
rpaxkgaHMHOM ogexabl, benba u
06yBW MO Ce30HY
1.4. | Y60pKa KUAbIX NOMELLEHWN MNogmeTaHue M (MaKn) MbITbe Nosa, OYMUCTKA 20 0o 20
OT Mbl/I NOBEPXHOCTU Mebenn
1.5. |OpraHusauma pgocyra M oTAbixa, B|OpraHusauMa [4OCYroBbIX — MeEpOnpuATUi 5 no 20

ToM 4ucne obecneyeHue KHUramu,

nytem obecrneyeHma KHUramMu, }KypHaaamu,




XKypHanamm,
HaCTONbHbIMW UrPaMu

rasetamu,

rasetamm, HaCTO/IbHbIMM
noaydyatesnei coumanbHbIX yCayr

nrpamm

1.6.

lNpenoctasneHne B NOJIb30BaHMeE
mebenun cornacHo YTBEPHKAEHHbIM
HOpMaTMBam

MpeaocTaBneHne yaobHOM B NOb30BAHMM
mebenun (cTyn, KpoBaTb, TymbouyKa ans
NoayyaTens, Ha XUAYD KOMHATy - WKaod,
cTon) cornacHo YTBEPKAEHHbIM
HopMaTUBam

540

no 20

II. CoumanbHO-MegULUHCKNE YCAYTU

2.1.

BbinosHeHMe npoueayp, CBA3AHHbIX
c COXpaHeHVeMm 340p0BbA
nonyyatenei  coumanbHbiX  ycayr
(M3mepeHne TemnepaTtypbl  Tena,
apTepuanbHOro AaBAeHUsA, KOHTPO/Ib
3a MPMEeMOM /IeKapCTB, 3aKanbiBaHue
Kanenb, NO/b30BaHWE KaTeTepamu U
APYTMMU U3LENNAMU MEAULMHCKOrO
HasHa4YeHWsi, BBeAEHWE WHbEKLUI
COrNlacHO Ha3Ha4YeHUto Bpaya)

MpoBeaeHWe npoueayp, CBA3AHHbIX C
COXpaHeHWeM  340pOBbA  MojyyaTenen
COLLMA/bHbIX YC/IYT, MO HAa3HaYeHWIo Bpaya C
MCMNO/NIb30BaHMEM JIEKAPCTBEHHbIX CPEeACTB
M MeOUUMHCKUX u3genuit  (nsmepeHue
Temneparypsl Tena, apTepuanbHoro
OABJEHUA,  KOHTPOAbL 33  MpUemMom
NeKapcTs, 3aKanblBaHWe Kanenb,
NoNb30BaHWE KaTeTepamu U Apyrumu
n3LeNMAMU MeLULMHCKOIO Ha3HayYeHus)

2.2.

MNpoBeaeHue 030POBUTE/bHbIX
MmeponpuaTuini  (o3gopoBuTenbHasn
TMMHACTUKA M NPOTYy/JKN Ha CBEXeMm
Bo3ayxe)

OKasaHMe NOMOWM B  BbIMNOJHEHUN
6e3onacHbIX AnAa 300poBbA  GU3NYECKUX
ynpaKHeHu B COOTBETCTBMU C
peKoMeHAaLMAMM Bpaya, MPOryaKM Ha
CBEKEM BO34yXe

2.3.

CncremaTnyeckoe Haﬁl’IlO,CI,EHMe 3a
nonyyartenamm  CoOuMaNbHbIX yCnyr
Aana  BblABNeHUA OTK/IOHEHUN B
COCTOAHNUN NX 300pP0OBbA

HabniogeHve 3a CcOCTOAHMEM 340POBbA
nonyyatens COLUMANbHbIX ycnyr "
pe3ynbTaTUBHOCTbIO NpPoOBOAUMBIX
MepPONPUATUIA

2.4.

KoHcynbTMpoBaHMe MO COUMANbHO-
MeANLUMHCKUM BOMpOCam

KoHcynbTupoBaHue nonydyatenen
couManbHbIX ycayr no $GopMUPOBaHUIO

CounanbHan
ycayra
npegocraBnseTca
B CPOKM,
obycnoBneHHble
HY¥12eMOCTbio
nony4yartens
coumanbHbIX ycnyr

no 20

60

no 20

12

no 20

15

no 20




(nopaepkaHus " COXpaHeHus
3[,0pOBbA NoJiyyYaTenei coumanbHbIxX
ycayr, nposeaeHus
0340pPOBUTE/IbHbIX  MEPONPUATUIA,
HabntogeHns  3a  nosay4vaTensmu
COUManbHbIX YCNyr AnA BblABAEHUA
OTK/NIOHEHU B COCTOSIHUM  UX
3[0pOBbA)

340pOBOro 0b6pasa KM3HM M BOMPOCAM
NPOGUNAKTUKM pas3NnYHbIX 3abonesaHuii;
MOTUBALMM  NOBBLICUTb  YMCTBEHHYLD ¥
dusnyeckyto pabotocnocobHoOCTb

2.5. |NpoBeaeHne 3aHATMI, obydatowmx |MpoBeaeHne NPOCBETUTENLCKOM pPaboThl,
34,0pOBOMY 06pa3y KU3HU HanpaBneHHOM Ha  dopmupoBaHWe Y
nosly4yatenna COUMaNbHbIX YCAYr HaBbIKOB
340p0BOro obpasa *KusHu, nsbasneHue ot

BPEAHbIX MPUBbIYEK

2.6. |NpoBeaeHue 3aHATUN no | MpoBeaeHne  yKpenasawwWmMx  340p0OBbe

a4anTMBHOM PU3MYECKOM KYyNbType | KOMNAEKCa OU3NYECKUX YNPaXKHEHUA C
YYETOM MHAMBUAYANbHbIX BO3MOMKHOCTEMN
OpraHM3ama 4esloBeKa, HamnpasieHHbIX Ha
peabununtauuio n agantauuio K
HOpMaibHOM couuranbHom cpeae,
npeogoneHne NcmMxonornyeckmux bapbepos,
NpenaTCcTBYOWMX OLLYLLEHUIO
NONHOLLEHHOM »W3HW, B COOTBETCTBUM C
pekomeHaaumammn Bpaya (go 5 pas B
Heaeno)

2.7. |OKkasaHue nepBON MeAuUMHCKOW | [poBedeHME KOMIMJIEKCa MEepOonpuUaTUi,
(noBpauebHoit) NOMOLLM | HAaNPaBAEHHbIX Ha noaaeprkaHue
(Nnopaep:aHMe KU3HEHHO BaMKHbIX | KU3HEHHO BaXKHbIX QYHKUWIA A0 NpUbbLITUA
dYHKLMMA: OblXaHUSA, | Bpadya MeOMUMHCKOro yupexaeHua (no
KpoBooObpaLleHus) mepe HeobxoaMMOCTH)

2.8. | OKasaHue coaencreusa B | OKa3aHWe coaencTsnsa B rocnutannsauuu,

30 no 20
15 no 20
15 [o5
60 no 15




rocnuTannsaumu,
HyKAalowmxeca B
yupexaeHus

COMPOBOXKAeHME
MeaULNHCKNe

COMPOBOXAEHME MeANLMHCKNUM
nepcoHasom noJjyyaTene  CoumanbHbIX
YCAyr B MeAMUMHCKYH OpraHusauuio gns
npoBeAeHUA MeAULMHCKUX KOHCYNbTaLWi,
NabopaTopHbIX UCCNe0BaHUN, MNOAyYeHUs
MeAULMHCKON Mnomowy, MeaULMHCKOro
obcnenoBaHuA B COOTBETCTBUU C
Ha3HayeHnem Bpaya (no mepe
HeobxoaMmocTH)

I11. CounanbHO-NCMXONOTUYECKME YCAYTN

3.1. | CoumanbHO-NCUXONOrNYECKOE MpoBegeHne 6Gecen, HanpaBAeHHbIX Ha
KOHCY/NbTUPOBaHME, B TOM 4Yncae no | GopMUpPoBaHKE Y MOSIyYaTeNna coumanbHbIX
BOMpoOCam BHYTPUCEMEWNHDIX | yCAyr KomdopTHOro NCUXUYECKOTO
OTHOLLEHWN I COCTOAHUSA, NoAAeprKaHWe  KU3HEHHOro

TOHyCa, MOTMBAUMIO €ro  aKTUBHOCTK;
KBaNMPMLUMpPOBAHHAA nomoLpb no
Ha/laXKMBAHUIO MEXJNYHOCTHBbIX
OTHOLLEHWN M

3.2. | Mcuxonornyeckas nomoLb n | NposeaeHue becean, obueHune,
noaaepKa, B TOM yucae | BbICAylWMBaHMe, noabaapuBaHue,
rpaxkfaHam, OCyLLecTBAAILWMM yxoa | Mobunmnsaums K AKTUBHOCTH,
Ha OoMy 33 TAXenobosbHbIMM | NCUXONOTUYecKas noanepKa.
NoAy4aTeNAMM COLMANbHbIX YCAYr ObecneyeHne YKpenaeHUs MCUXMYECcKoro

3[,0pOBbA Nojly4yaTesen CoOUNaNbHbIX YCAYT,
MOBbIWEHMUA MUX CTPECCOYCTOMUYMBOCTU M
NCUXOJIOTUYECKOM 3aLUMLLEHHOCTH,
YKpensieHne Bepbl B CODBCTBEHHblE CWUIbI,
NOBbILWEHUA }KNU3HEHHOIO TOHYCA

3.3. | CoumanbHO-NCUXONOTNYECKUI CucrtemaTtnueckoe HabnoaeHne 3a

NaTPOHaX

nonyyartesnammn coumnanbHbIX yCnyr, KOTopoe

CounanbHan
ycayra
npepocTaBaaeTca
B CPOKM,
0bycnoBseHHble
HY*KO3EeMOCTbHO
nonyyartens
COLMANbHbIX yCayr

30 no 15
30 no 15
30 no 8




obecneynBaeT CBOEBPEMEHHOE BbifB/JEHME
CUTyauM NCUXONOTMYECKOro AMckomdpopTa,
JIMYHOCTHOIO nnn MEXANYHOCTHOTO
KOH}/IMKTA, CNOCOBCTBYIOLWNX YCyrybaeHuto
TPYLAHOWN XM3HEHHOW CUTYaLMU, U OKa3aHUe
UM, Npu  HeobxogMMOCTM, COLMANbHO-
NCUXO/IOTUYECKOM NOMOLLIU

3.4. | OKasaHue KOHCYyNbTaTMBHOM | lcuxonornyeckoe KOHCYNbTUPOBaHNE 30 0o 8
NCcUXoN0rn4ecKkom nomoLuM | nony4yatenemn coumancHom ycnyru,
aHOHMMHO, B TOM 4ucCie  C|copencraume B Mmobuamzaunm nx
NCNO/Ib30BaHUEM TenedpoHa | PU3MYECKMX,  AYXOBHbIX,  JIMYHOCTHbIX,
nosepus WHTENIeKTYaNIbHbIX PecypcoB ANA BbIXxo4a
M3 KPU3UCHOIO COCTOAHMUA, pacClUMpeHune y
HUX AMana3oHa NpPUeMJIEMbIX CPeacTB AnA
CaMOCTOATE/IbHOTO  PeLeHnAa BO3HMKLUMX
npobnem U1 nNpeofoneHUsa TpyaHOCTER,
YKpenaeHus yBepeHHOCTH B cebe
IV. CoumanbHO-negarormyeckmne ycayrm
4.1. | Oby4yeHune poactBeHHMKoB | MHbopmuMpoBaHne o npaBuaax yxoaa 3a|CoumnanbHas 30 no8
MPaKTUYECKMM  HaBblKam  06LLero | TAXKenob60onbHbIMM nonyyatensamu | ycayra
yxoza 3a TAXEN060/1bHbIMM | COLMANBHBIX ycayr; obyyeHue | npesocTaBnseTcs
nosly4aTeNAMM COLMANbHbBIX YCAYT, | NPAaKTUYECKUM HaBblkaM  yxoZa  3a|B CPOKW,
nosiydaTenaMm COUMANbHBIX YCAYT, | TAXKen0601bHbIMU nosyyatenamu | 0bycnoBneHHble
UMER LMK OrpaHUNY€eHMUA | CouManbHbIX ycayr, BK/IKOYAA | HYXKAaeMOCTbHO
KU3HEeAeATeNbHOCTM, B TOM 4MC/e | UCnoNb30BaHMe abcopbupytowero 6enbs, | nonyyatens
AeTbMU-UHBAIMOAMMU nposeAeHMe npoueayp No ANYHOM TMIMEHE, | COLMANbHbIX YCAYr
NPOOUNAKTUKY NPOAEKHEN N OC/IOKHEHWNI
4.2. |OpraHusauma nomowu poautenam | ObyyeHue poauTeneldr  WAM  3aKOHHbIX 30 no 8
WAW  3aKOHHbIM  MpPeACTaBUTENAM | NpeacTaBUTeNein AeTel-UHBaNMAOB,
AeTeli-UHBAaNNAO0B, BOCMMUTbIBAaEMbIX | BOCMUTbIBAEMbIX A0Ma, nx




AOMa, B ODOy4YeHUM TakKux aeTen

HaBblKam CaMOO6CI1Y)-I-(VIBaHMFI,
O6LLI,€HMF| n KOHTpOAA,
HanpaB/1I€HHbIX Ha pa3sutue
TNYHOCTH

CaMOoCTOATE/IbHOMY MPOBEAEHWNIO 3aHATUIM C
pebeHKoOM-MHBaNMAoOM no GopPMUPOBaHUIO
yTpayeHHblX AM60  HechopMMPOBAHHBIX

coumanbHbIX HaBbIKOB
(camoobcnyxuBaHus, obuieHnn n
KOHTpoONS), NpPUBUTULIO coLunanbHO

npunemnembiX UEHHOCTHbIX OPUEHTUPOB WU
HOpPM noseaeHunA

4.3.

CoumanbHo-negarornyeckas
Koppekuua, Bka4Yaa AMarHOCTUKY
KOHCY/1IbTUPOBaHUE

KBanuduumposaHHaa n  apdeKkTnBHaA
negarornyeckaa nomouwb B popme beces,
pPa3bACHEHUN, PEKOMEHAAUUN C  Lenbto
obecneyeHMa MOJIHOLEHHOTO  PasBUTUA
JINYHOCTU:

- BblAB/IeHME COLMaNbHO-Neaarormyeckmx
npobnem, croAwMx nepen noJsyyatesnem
COUMANbHbIX YCAYT, U UX NPUYNH;

- obcyxaeHuMe C HUM 3TMX npobnem pns
PacKpbITMS M MOBUAU3ALUN  BHYTPEHHMUX
pecypcoB 1 NOCAeAyoLEro UX pelleHns;

- onpeaeneHune HanpaBAeHWn
negarorMyeckon Koppekuumn (Koppekumsa
WHTEPECOB W CKAOHHOCTEN, CaMOOLLEHKM,
BHYTPUCEMENHbIX OTHOLLIEHUIN, COLMANIbHOM
CUTYyaumm pa3BuUTUA; dopmmpoBaHue
rOTOBHOCTM K  0bydyeHuto); pasBuTHe
couManbHO  MPUEMIEMbIX  HaBbIKOB MU
YMEHW;

BbIOOP W MNPUMEHEHME KOPPEKLMOHHbBIX
meToauk, ¢opm U MmMeTodoB paboTbl C
nosly4yaTesem COLMANbHbIX yCAyr

4.4.

dopmmnpoBaHue NO3UTUBHbIX
WHTepecoB (B Tom uucne B cdepe

MpoBeaeHUe 3aHATUIA, HaNpPaBAEHHbIX Ha
BbiAB/NEHNE, GOpPMMPOBaHME U pasBUTUE

30

no 12

30

no 16




aocyra)

cnocobHocTel, MNO3UTUBHBLIX WHTEpPEecoB

nonydyarens CoUManbHbIX ycnyr;
dopmupoBaHue CTpemneHun K
CaMOMO3HaHMUIO, OTBETCTBEHHOTO

OTHOLLEHUSA K cebe n ApyrMm; opraHuM3aums
KNyboB NO MHTEpecam U  KPYMKKOB,
obecne4ynBaoWmx yAOBNETBOPEHUE
COLIMOKYNbTYPHbIX W OYyXOBHbIX 3amnpocoB
nonydyartenen COLMaNbHbIX ycnyr,
pacwupeHve Kpyrosopa, coepbl obLlieHus,
MoBblLEHME  TBOPYECKOM  AKTUBHOCTU
noJsiyyaTenen coumanbHbiX yCayr (He meHee
3 pa3 B Hegeno)

4.5. |OpraHusaumsa pgocyra (npasgHuKku, | OpraHusaumsa noceLeHnA TeaTpos, 30 £0 12
S9KCKYpCUM W  Apyrue Ky/AbTypHbIE | BbICTAaBOK, KOHLLepTOB, npasaHUKOB,
MeponpuaTua) COpPEeBHOBaHWI, OpraHM3aunsa cobCTBEHHbIX
KOHLLepTOB, BbICTABOK, CNOPTMBHbIX
COPEBHOBAHMM M WHbIX  KY/AbTYPHbIX
MeponpuaTUiA
V. CoumnanbHO-TPyAOBbIE YCAYTU
5.1. | OkasaHue nomoLLm 8 | CogelictBMe  nony4vatento  coumanbHbix | CoumansHan 45 0o 8
TPyAOyCTpoKcTBe ycnyr B8 peleHnu BOMpPOCOB | ycayra
TPYAOYCTPOICTBA: NOUCK BPEMEeHHOW | NnpeaocTaBaseTca
(cesoHHON) paboTbl, paboTbl C| B CPOKM,
COKpaLLLeHHbIM paboynm aHem, Ha oMy obycnoBneHHble
HY>KJ,aeMOCTblO
5.2. | OpraHusauua nomou B nonydeHuu | Copeiictene B8 OGOPMAEHUM U NOJAYE | nonyyaTens 45 o 8

obpasoBaHua U (M1n) KBanndbUKaumum
WHBaANAAMW B COOTBETCTBMM C WX
cnocobHocTAMM

OOKYMeHTOB B y4yebHble 3aBefeHus;
nHpopmMmpoBaHMe o BO3MOKHOCTAX
yyacTua B TpygoTepanuum Ha  6ase
yupeKaeHWn coLuManbHOro obcayKmMBaHus;

CouManbHbIX ycnyr




nHbOopMMpOoBaHMeE 0 paboTe YHUBEPCUTETOB
3-ro Bo3pacra

VI. CoumanbHO-NpaBoBble YyCAYyru

6.1.

OKaszaHue NomMolLLM B 0POPMIEHUN U
BOCCTaHOB/IEHUU [OKYMEHTOB
noayyatenei coumanbHbIX ycayr

OkasaHue nomoLLM nosay4yartento
couManbHbIX ycnyr B nosy4yeHum
[OKYMEHTOB, YA0CTOBEPSAOWMX IUYHOCTb,
APYrMx NepcoHanbHbIX AOKYMEHTOB, B TOM
yncne HeobxoAUMBbIX ANA MOAYYEeHUA Mmep
couuranbHom noAnep KM, neHcuim,
nocobuit, TEXHUYECKUX cpencTs
peabunutaumm, CaHATOPHO-KYPOPTHOrO
NeyeHuna, peabuautaumum U Ap., a TaKxKe
BbIMOJIHEHNE HEeobXOAMMbIX AEUCTBUI Ans
BOCCTAHOB/IEHMA YTpayeHHbIX (npulieawmnx
B HErogHocCTb) [AOKYMEHTOB, HamnucaHue
(npn HeobxoaMMOCTM) TEKCTa AOKYMEHTOB
WAK  3anonHeHne GoOpMeHHbIX 61aHKOB,
HanMcaHWe COMPOBOAUTENbHbIX MUCEM.
Ycnyra (npu HeobxoaMmocTM onnatbl Npu
0bOopMNEHNN NOKYMEHTOB) OKa3blBaeTca 3a
CYeT cpeacTB Mo/ydaTena coumanbHbIX

ycnyr

6.2.

OKasaHWe noMmMOLWM B MNOJYYEHUN
IOPUANYECKMX YCAYT

Copeicteme B MOAYYEHUWN HOPULMUYECKON
nomoLy (CONPOBOXKAEHWNE B IOPUANYECKUE
opraHusaumu), B ToM Yncne becnnaTHo npw
Han4mMn npasa obecneunTb
CBOEBPEMEHHOE U OOBEKTUBHOE pelleHune
CTOALWMX Nepes, nosyyaTesieM COUMANbHbIX
ycnyr npaBoBbix Npobnem

6.3.

OkKaszaHve nomoLM B 3awmTe npas u

KoHcynbTupoBaHue nosyyartens

CounanbHan
ycayra
npeaocTaBnfeTca
B CPOKM,
obycnoBneHHble
HY*KOAeMOCTbO
nonyyartens
COLMANbHbIX yCayr

30 no4
30 no4
60 no 8




3aKOHHbIX WHTEepecos nonyaneneﬁ
couunanbHbIX ycnyr

coumanbHbIX ycnyr no BOMpocam,
CBA3aHHbIM C 3alUWUTOM MpPaB M 3aKOHHbIX
WHTEPECOB; pa3bsCHEHME CyTU Mpobaembl,
onpegesneHve npeanosaraemblx NyTen ux
peleHnsa U OCyLLECTBAEHNE MPAKTUYECKUX
mep

VII. ycner B L,eNnAxX noBblilWeHNA KOMMYHUKATUBHOTO NOTeEHUMANA nonyanenei/’l COLUMaNnbHbIX YCAYr, UMerwmnx orpaHnvyeHnAa Xn3HeneAaTesibHoOCTH, B

TOM Yucne I,CI,eTel\/"1-l/1HBaI'IM,El,OB

7.1. | Oby4yeHune MHBANMAOB Nonb3oBaHUIO | ObyyeHMe nonyyaTenen coumanbHbix yenyr | CoumanbHan 45 po 15
CpeacTBaMu yxona U TEXHUYECKMMM | NONb30BAHUIO TEXHUYECKMMM CpeacTBaMM | ycayra
cpeacTBamu peabunumTaumn peabuauTalmm, KOTOPOEe A0MKHO Pa3BUTb Yy | NpeaocTaBafeTcA
yesioBEKA MNPAKTUYECKME HABBIKM YMEHMUA | B CPOKMN,
CaMoOCTOATE/IbHO  MO/Ib30BaTbCA  3TMMMU | 0BycnoBaeHHble
cpencTeamm HY1aeMOCTbIO
nosny4varens
7.2. |ObyyeHne HaBblkam mnosefeHUsA B|OByyeHMe HaBbiKamM MOBEAEHUA B ObITY U | coymanbHbIX yeayr 20 no 15
6bITYy M 06L,ECTBEHHbIX MECTax obLLecTBEHHbIX MecTax g GopMUpPoBaHUA
nosyyatena  CoOUManbHbIX  YCAYr  Kak
CaMOCTOATENIbHON JINYHOCTU, KY/JbTYPHOM,
BEX/INBOMW, npeaycMoTpUTeNIbHOM "
6naroxkenaTenbHOM B OTHOWEHUM K
OKpY’KaloWwuMm, OpraHusaumMm BHYTPEHHEN
OVNCUMMIMHE JIMYHOCTM U pacliMpeHua
KOMMYHWKaATUBHOIO NOTeHUMana
7.3. |OkasaHne nomowm B 0bOyyeHMM |PasBUTME NPAKTUYECKMX HABbLIKOB YMEHUSA 45 no 12
HaBblKam KOMMbIOTEPHOW | CAMOCTOATENBHO No/sb30BaTbCA
rPamoOTHOCTU KOMMNbIOTEPHOMN TEXHUKOM
VIIl. Cpo4Hble coumanbHble ycayrm
8.1. | ObecneyeHune becnnatHbiM ropaymm | MoaaepxaHue n obecnevyeHue | CoumanbHasn 25 no 20
nNUTaHUEM nnu Habopamu | JKM3HEAEeATENbHOCTM TpaXK4aH, OKasaHue |ycayra




NPOAYKTOB

nomowy B BMAe Habopa nNpoayKTOB
NUTaHUA UAU FOPAYEro NUTaHUA

8.2. |ObecnevyeHue ogexaon, obysbio U |[MpenocTaBneHne NoayyaTento CoumanbHbIX
Apyrmmu npegmeTamm nepBoit | ycnyr NnpeAMeToB NepBoit HE0BX0ANMOCTU C
HeobxoaAMmocCTH Y4eTOM CEe30HHOCTM, pasmepa oaexabl U

06YyBM M3 YMCNA MMEIOLWMXCA Y NOCTaBLUMKA
COUMANbHbIX ycayr
8.3. | Copeincreume B noayyvyeHun | OnpegeneHune npobaembl nosayyarens

BPEMEHHOIO XXNN10ro nomeweHnA

COUMANbHbIX ycayr (OTCYyTCTBME XUAbA UK
OTCYTCTBME HaANEXKaLMX YCNOBUI  AnA
MPOXKMBaAHUA:  BETXOCTb,  ABAPUMHOCTb,
oTCyTCTBUE KOMMYHMKaLMH
(BogocHabKeHUs, oToONNEHMA B XOn04HOE
Bpems roga), yTpaTta »KuabA B pe3ynbraTte
ypesBblyalHbIX CUTYauui, Hannume
KECTOKOro obpalieHuMa W Hacuama B
OTHOLIEHUN KEHLWMWH C AeTbMW, OCTPbIX
KOHOIMKTHBIX OTHOLLEHW mexay
COBMECTHO  MPOMKMBAKOLWMUMKU  YJieHaMU
CEMbM, W MNp.) M BO3MOXKHbIX NyTel ee
peleHus;

npeacrasneHve uHdopmauMm O nepeyHe
OOKYMEHTOB,  MEpOnpuATUAX,  KOTopble
HeobXxo4MMO OCYLLEeCTBUTb ANA MOAYYeHUA
BPEMEHHOro XUA0ro nomeLLeHus;
obcnenoBaHue KUANLLHO-ObITOBbIX
YCNOBUIA Noy4YaTeNn CPOUHbIX COLMANbHbIX
ycayr (npy Hannuum);

OKasaHue nomolm B cbope HeobxoaAUMBIX
OOKYMEHTOB A8 MOJIyYeHUs BPEMEHHOro
KUNOTO MOMELLEHUS; B3aMMOAENCTBUE C
OpraHM3aLMaMM, OKa3blBAOWMUMMN AAHHbIN

npegocTaBaseTcs
B CPOKMU,
obycnoBneHHble
HY»X4,aeMOCTbIO
nosyyatens
COUMANbHbIX ycayr

25

no 20

60

no4




BM/, MOMOLLM, C LIeNblo pasMellleHnsa Ha Ux
6ase nosiydaTens CPOYHbIX COLMANbHbIX

ycnyr

8.4. | CopelictBne B nosyyeHuu | MNpepocrasnexHne MHbOPMaLUK 06
IOPUAMYECKON MOMOLLM B LLeNAX | yYpexRaeHnnax, OKas3blBaOLLMX
3aLWMThI npas 7 3aKOHHbIX | OPUANYECKYID MOMOLWb, B TOM 4ucne
NMHTepecoB nony4yatenen | becnaaTHo, pasbsacCHeHUe nopaaka
COUMANbHbIX yCayr npeaocTasneHua  becnaaTHOW  MOMOLLM

aflBOKaTa W NpenocTaB/NeHne KOHTAKTHbIX
JaHHbIX b6nuKaliwen opraHusauum,
OKa3bIBAOWENA  OPUAMYECKYID  MOMOLLb,
coaeincTene B NoAroToBKe M HanpasaeHUn B
OpraHbl, OpraHusauMW  3aABAEHUN WU
OOKYMEHTOB

8.5. | ComelictBme B nosyyeHuu | MNpepocrasnexHne MHbOopMaLUn 06
3KCTPEHHOW NCUXONOTMYECKOW | OpraHn3aLmsx, OCYLLECTBASOLLNX
MOMOLLM C MPUBAEYEHMEM K ITOW | SKCTPEHHYIO MCMXOJIOTMYECKYID MOMOLLb,
pabote NCUX00roB W |3anuco Ha npuem, OKasaHue
CBALLEHHOCNYXKUTENEMN 6e3oT/aratesibHOM MOMOLWM B MOAYYEHUMU

NCUXOJIOTUYECKOM noaaep>XkKm € NOMoLblo

npuBAeYEHUR ncuxosnora,
CBALLEHHOCNYXUTENA, B TOM u4ucine Mo
TenepoHam fosepus, ans

KOHCY/IbTUPOBaHMA U npoBegeHus beceppbl
B  UenAx coAenctsms  mobunmsauum
NCUXONOTNYECKMX, dur3nUeckux,
WMHTENNIEKTya lbHbIX PEecypcoB mnoJsyyaTtens
couManbHbIX ycayr ans  BbiIxoga U3
KPU3UCHOWM CUTyaLmm

20

no 10

40

no 10




1. MNogyweBoi Hopmatme  GUHAHCUPOBAHUA  COLMANbHBLIX  YCAYyr  ycTaHaBAMBaeTCA
noctaHosneHnem MNpasutenbctea bearopoackoi obnactu.

2. lNokasaTtenn KayecTsa M ouUEeHKa Pe3ysibTaToOB NpeaoCTaB/ieHNA COUNanbHbIX YCAYT:

2.1. OCHOBHbIMW MOKas3aTenAMMu, oOnpesenaloWnmMnN  KayecTBO  COUMaAbHbIX  yCAyr B
NoaycTaLuMOHApHON dopme coumanbHOro 0b6CnyKMBaHMA, NPenOCTaBAAEMbIX KOMNIEKCHbBIM LLEHTPOM,
ABNAIOTCA:

- MOKasaTenn, XapaKTepusylline yO0BNETBOPEHHOCTb COLMANbHbIMKU YCAyramu nosyyaTene
couManbHbIX YCAyr, oTcyTcTBME OOOCHOBAHHbLIX Kasob, YMCNO MOJIOKMTENbHbLIX OT3bIBOB O paboTe
KOMIMJIEKCHOTO LEHTPa;

- obecneyeHue OTKPbITOCTU OOKYMEHTOB, B COOTBETCTBMU C KOTOPbIMU KOMMJIEKCHbIN LEeHTpP
OoCywecrTBnAaeT AeATeENbHOCTb B ccbepe counanbHoOro 06C}'Iy)KMBaHMﬂ (YCTaB (nonomeHme), PyKOBOACTBa,
npasuia, TeEXHONOMN N METOAUKN NMPenoCtaBNeHNA COLMAIbHbIX YCNyYr, UHble OOKYMEHTbI, KOTOpble
HEO6XO,CI,MMO MMETb B COOTBETCTBUU C 3aKOHOAaTEI'IbCTBOM);

- YACNEHHOCTb nonyanenei/'l COLMaNbHbIX YCNYT, OXBAa4Y€HHbIX COUMNaIbHbIMWN YCNYTramMu;

- [OCTYMHOCTb YC/IOBUIA pPasMelLeHNAa KOMMJIEKCHOro UeHTpa (B TOM uuciae [A0CTYMNHOCTb
NpeaocTaB/eHNA COLUMaNbHOro 06CNYXNBaHMA ANA UHBANA0B U APYrMX UL, C YYETOM OrpaHUYeHnin nx
XU3HEeAeATeIbHOCTK);

- YKOMMNNEKTOBAHHOCTb WTaTa cneynaanctamm mn wux KBaﬂMd)VIKaLI,MFI nmbo Hanuume A0roBsopa
rpPaxX4aHCKO-NpPaBOBOro XxapaKkTepa,

- cocTofHMe uHbOpMauMM O nopagKe W nNpaBuaax MNPeAoCTaBAEHUA COLMANbHbIX YCAYT,
OpraHu13aLmMm coLManbHOro 06CayKMBaHNA;

- NOBbllWEHNE Ka4yeCTBa COUMNANIbHbIX YCNyr U 3¢¢EKTMBHOCTM MUX OKa3aHuA (onpe,a,enﬂeTcn ncxoaon
n3 MepOﬂpMHTMﬁ, HaMnpaB/a€HHbIX Ha COBepPLUEHCTBOBAaHUE AeATE/IbHOCTU KOMMNNEKCHOINo UEeHTpa npwu
npeanocrtaBneHnn CoLManbHbIX ycnyr).

2.2. OueHKa pe3ynbTaToOB NPeaoCTaBAEHUA COLMANbHBIX YCAYT:

- yAenbHblIN BEC MoaydaTeneit coumanbHbIX YCAYr, NOAYYaloWMX coumnanbHble YCayru, oT obuiero
yMcna nosyyaTenei CouManbHbIX YCAYT, HAXOLALLMXCA HA COLLMANbHOM 06CNYKMBaHUN (OTYETDI);

- YOenbHbI BeC rparKaaH, yA0BAETBOPEHHbIX KaYeCcTBOM M AOCTYMHOCTbIO MOAYYEHUA YCAYTU, OT
obLLero yncna nosyyaTenein coumnanbHblxX yeayr (aHKeTupoBaHMe, onpoc);

- yp,eanblﬁ BecC pa60TaI-OLLI,MX cneunanncTtoB, OKasbiBalOWMX couMasibHble ycnyru, oT o6u.|,ero
YMUCna WTATHbIX ,D,OJ'I)KHOCTGVI cneunanncToB, OKasbiBakOWKMX counanbHble yCyrn (OTHETbI);

YyZAENbHbI  BEC NPOBEAEHHbIX MEPONPUATUI, HAMpaBAEHHbIX Ha COBEpLUEHCTBOBaHWE
[eATeNIbHOCTM OpraHM3aLMM Npu MNpPefoCcTaB/leHnM COUMaNbHOrO OBC/YKMBAHWA, OT O6LLEero uyucna
3an/1aHNPOBaHHbIX MepPonpPUATKIA (OTYETbI).

3. Ycnosua npenoctaBieHnA counanbHbIX YCNyr:

- ycnyra npepoctaBasetca ¢ cobnofeHMemM yCAOBWUIM, NpeayCMOTPEHHbIX WHAMBUAYANbHOM
NpPorpammoin 1 LOroBOpPoOMm;

- ycayra npegocrtaBnafaeTca C CO6/'IlOp,eHMEM ycnosuna AOCTYNHOCTUN ONA MHBAaANAO0B N apPYyrux auvu, C
y4eTom OI'paHM‘-IeHMﬁ NUX KN3HeaeATeNbHOCTH,



- yc/iyra npeaocTaBaseTca OYHo;

- yciyra npegocTaBaseTca B onpeaeseHHoe BPpems CyTOK cornacHo rpadumKy paboTbl opraHMsauuu.

MpunorkeHune N 2

K MopaaKy NpeaocTaBneHnsa CoumanbHbIX

yCAyr B NONycTaLMOHapHOW GopmMe coLmManbHOro
06CNyKMBaHUA NOCTaBLUMKAMM COLLMANBHBIX YCAYT,
B TOM YMCNe KOMMAEKCHbIMU LEeHTPamm
COLMANbHOTo 06CNYKMBAHMA HAaceNeHUs

CnMCOK M3MEHAIOLLMX AOKYMEHTOB
(B pea. noctaHoBneHus MpasutenbcTea benropoackoi obnactu
0723.12.2019 N 603-nn)

AKT N
or " " 20 roma

O MpenoCTaBJIEHUM CPOUYHEBIX COLMAaJIbHBEIX YCIIYyT

IlocTaBUMK COLMAJIBHEIX YCJyTD

(HaMMeHOBaHME OpITaHM3alUM)
B JiMlle ,
(mosmxHOCTL, ®.M.0. PYKOBOIOMUTEJIA)
C OIHOM CTOPOHH, U llojlydyaTeJsib COLMAJIbHBEIX YCJYyI' (eI'0 3aKOHHEIM NpelCTaBUTEJIb)

4

(¢.7M.0. mojyyaTesid COUMAJIbHBEIX YCJYyT (€0 3aKOHHOTO MNpencTaBuUTesd))
C IpyT'O¥ CTOPOHE, COCTaBMJIM HaCTOSWMM akKT O TOM, UYTO [IOCTaBUMKOM COLIMAJIbHBIX
yCayD ObUIM OKa3aHbl [lojiydaTeJio COLMAJIbHEIX YCJyID' CJelyllMe CPOYHBE COLMaJibHBEIE

YCIIyTU

N HauvmeHoBaHue ycayru [Jata npepocrasneHusn Konnuectso (ea.
n/n yeayru U3M.)
UTOro
BHMGHGPGQMCﬂeHHHe CPOUYHEIE ColLMaJlbHEIE YCIIy T OKa3aHEI IIOJIHOCTBIO

Y B CPOK.
HojlyyaTejyib COLMAJIbHEIX YCJAyT (eT0o BaKOHHHIM NpenCcTaBUTEJIb) NPEeTeH3UM 10
oBbeMy, KaueCTBY M CpPOKaM OKas3aHMSA CPOYHEIX COLMAJILHEIX YCJIYyI HEe MMeeT.

[IoCcTaBUMK COLMAJILHEIX YCJIYT MonmyyaTesb COLMAJbHBEIX YCJIYT
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(HaMMeHOBaHME, aIlpec, PEeKBU3WUTH) (®.1.0., macHopTHBEE IaHHHE)

IIOONINCH (pacumdpoBKka MOONIUCH) IIOININCH (pacumdpoBKka MHOONIUCH)
M.II.

MpunorkeHne N 3

K MNopsaKy NpeaocTaBneHns CouManbHbIX YCnyr

B NOJIyCTaLMOHapPHOM popme CoLManbHOro 0bC/yKnMBaHUA
(nocTaBLWMKaMK COLMANbHBIX YCAYT, B TOM YNC/IE KOMMAEKCHbIMMU
LeHTpamM coLManbHOro obcnyKnMBaHMA HaceneHus)

CnMCOK M3MEHAIOLLMX AOKYMEHTOB
(sBeaeHo noctaHosneHem lNpasutenbcTea bearopoackoi ob6aactu
01 23.12.2019 N 603-nn)

MEOVNUNHCKOE 3AKNHOYEHUE
0 HY)XZ,3aeMOCTU B NPegoCTaBNEHUMN COLMAbHbIX YCAYT
B MNOJIYCTaLMOHAPHOMN hopme CoLMaNbHOTO 06CNYKNBAHUSA

(HaMmeHoBaHME MeaULMHCKOM opraHn3auum)

(appec megmuUMHCKOM opraHM3aummn)

damunun

Uma

OTyecTtBO

[ata poxageHua

JomawHnin agpec

nepeasuraeTca caMocToaTesIbHo/
CocTosHWe 300p0BbA HaXOAWTCA Ha MNOCTE/IbHOM peXxnme

(Hy>kHOE NoaYepPKHYTb)

3aKk/toueHue (C ykazaHMem OCHOBHOIO M COMYTCTBYIOLLLETO AMarHO30B
(kog no MBK-10), HanWYMA OCNOXKHEHNN):

CemeitHblli Bpay (TepanesTt/negunatp)
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(PNO Bpaua AMbo NMYHaA neyatnb)

dnooporpaduryeckoe nccnegoBaHme UK pes3ynbTaT UCCAEA0BaHMA MOKPOTLI Ha TybepKynes

3aKknto4eHne K OKazaHUIo coumanbHbIX ycnyr:

HYXJaeTcA B nNpeaocCrtaBieHNMn CcounasbHbIX YCNyr Ha AOMy/OTCVTCTByPOT NOKa3aHnA B
npeaocrtaBneHn COUManbHbIX YCNYr Ha oMy

(Hy*KHOE NogYEpPKHYTB)

o 20_r.

MpeacenaTtens BpavyebHOM
KOMMCCUM (noanucob) (d.1.0.)

KoHTaKTHbIV TenedoH

M.1.

MpunoxkeHne N 5

YTBEepaeH

NocTaHOB/IEHWEM

MpasuTenscTBa bearopoackoi obnactu
oT 4 pespans 2019 r. N 58-nn

nOoPAAOK
NPEAOCTABJIEHUA COUUANDBHbIX YCNYT B ®OPME
COUUANBHOIO OGCNYHUBAHUA HA iIOMY

CnUCOK M3MEHSAIOLLNX JOKYMEHTOB
(8 pea. noctaHoBneHus MNpasutenbctea benropoackoi obaactu
o7 23.12.2019 N 603-nn)

1. O6bwume nonoxeHnsa

1.1. MopsaoK NpeaocTaBAeHNs COUMANbHbIX YCAYT B OpMe COLMaNbHOTO 0BCNYKUBaHUS Ha AOMY
pa3paboTaH B COOTBETCTBUM CO cTaTbel 27 PenepanbHOro 3akoHa oT 28 aekabpa 2013 roga N 442-93
"06 ocHoBax coLMaNbHOro 06CNYy}KMBaHMA rpaxaaH B Poccunitickoit depepaunn (aanee - denepanbHbliit
3aKOH), onpeaenser npasuia U yCI0BUA NPeaoCcTaB/eHMA COUMabHbIX YCAYT FpaKaaHam, NPU3HaHHbIM
HY}XAQI0LWMMNUCA B COLMANbHOM 0B6CyKMBAHUM B GOpMeE COLMANBbHOTO 0O6CNYKMBAHUA Ha AoMY (aanee
- NoNy4YaTenn coumanbHbIX yCayr).

1.2. CoumnanbHoe obcnyknBaHue B Gopme coLmanbHOro ob6cayKMBaHUA Ha AOMY BK/ItOYaeT B cebn
AeATeNbHOCTb MO NPEAO0CTaBAEHNUIO COLMAbHbIX YCAYT NOyYaTeNAM COLMANbHbIX YCAYT B COOTBETCTBUM
C WHOMBWMAYANbHOW NpPOrpaMmmol NpeaocTaBAeHUA COUMasbHbIX YCayr (fanee - uMHAMBUAYyaNbHas
nporpamma), KoTopas HanpaB/ieHa Ha yAydlWeHWe YCNOBUM UX KU3HEAEATENbHOCTU MPU COXPaAHEHUM
npebbiBaHMA MosydYaTenell COUManbHbIX YCAYr B MNPUBbIYHOM OnaronpuATHOM cpepe - MecTe UX
NPOXXUBAHUA.
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1.3. Nony4yatensm coumanbHbIX ycnyr B ¢opme COUMaNbHOTO OBCNYKMBAHUA Ha O0OMY
NpeaoCcTaBaAOTCA Ceayowme BUAbl COLMAAbHBIX YCIYT:

1) coumanbHO-6bITOBbIE, HaMpPaBJEHHble Ha NOALEPKAHUE KU3HEAEATE/bHOCTU MosyyaTenei
COLMabHBIX YCAYT B BbITY;

2) couuManbHO-MegMUMHCKME, HanpaB/ieHHble Ha NoALep)KaHWe W COoXpaHeHue 340POBbsA
noJsiyyateniel coumasbHbIX YCAyr MyTEM OPraHM3auMM yxoaa, OKasaHMA COAENCTBMA B MPOBEAEHUM
034,0POBUTE/NIbHbIX MEPONPUATUIN, CUCTEMATUYECKOTO HabNloAeHMA ANA BblABAEHUA OTK/IOHEHWA B
COCTOAHWM 340POBbS;

3) couManbHO-NCUXOOTMYECKNE, NPeayCMaTPMBaloOLWLME OKasaHMe TMOMOLM B KOppeKumu
MCUXONOTMHYECKOro COCTOAHMUA MoayYaTeniel coumanbHbIX YCAYr AnA ajantaumm B coumanbHon cpeae, B
TOM 4YMC/e OKa3aHMe MCMXO0TMUYECKOM NOMOLLM aHOHUMHO C UCMONb30BaHWEM TenedoHa AoBepus;

4) coumanbHo-Negarornyeckme, HanpasaeHHble Ha NPOOUNAKTUKY OTKNOHEHUI B NoBedeHUn u
Pa3BUTUM IMYHOCTU MOAy4YaTeNei coumanbHbIX yeayr, GOpMUPOBaHME Y HUX NO3UTUBHBIX MHTEpecos (B
TOM uncne B chepe Aocyra), OpraHM3aLmMio MX 40Cyra, OKasaHMe NOMOLLM CEMbE B BOCMUTAHUN AETel;

5) coumanbHO-TPYAOBbIE, HanpaB/ieHHble HAa OKa3aHWe NOMOLLM B TPYAOYCTPOMCTBE U B peLleHnn
Apyrux npobsem, CBA3aHHbIX C TPYA0BOW aganTaumnen;

6) couManbHO-NPaBOBble, HaNpaB/ieHHble Ha OKa3aHWMe MOMOLM B MONYYEHUU HOPUANYECKUX
ycayr, 8 Tom yncie 6ecnnaTHo, B 3allMTE NPaB M 3aKOHHbIX MHTEPECOB MoJlydYaTesiei coumanbHbIX YCayr;

7) YCnyru B Uenax nosblilwleHNA KOMMYHUKAaTUBHOIO NoTeHuUnana nonyaneneﬁ CouMnanbHbIX YCNYT,
MMEKLWUNX OrpaHN4YeHNA KN3HeaeATeIbHOCTN, B TOM HUCNhE AETeﬁ-MHBaﬂMAOB;

8) cpoyYHble coLManbHble YCayru.

1.4. Mpn HeobXOoAMMOCTM MNOAy4YaTeNsAM COLMANIbHbIX YCAYr OKa3blBaeTcA coAelcTBve B
npeaocTaBNeHUN MeAULMHCKOM, NCUXONOrMYECKON, NeaarorMyeckor, HpPUAMYEecKon, CoumanbHOM
NMOMOLLM, HE OTHOCALLENCS K COLManbHbIM yCyram (CoLmanbHOE CONPOBOXKAEHME).

CoumanbHOe  COMPOBOMAEHME  OCYLIeCTBASETCA  NyTem  MPMBAEYEHMA  OpraHu3auui,
NpeaoCcTaBAAIoLLMX TAKYIO MOMOLLb, Ha OCHOBE MEXKBEA0MCTBEHHOIO B3aUMOAENCTBUA.

1.5. Pe3ynbTaTom MNpeaoCTaBAEHMA COLMANbHbIX YCAYr ABAAETCA YyAydlleHue YCNOBMIA
KU3HEAEATENbHOCTM MNOAyYaTens CcouManbHbIX YCAyr M (MAM) pacwmpeHue ero BO3MOXKHOCTEN
CaMoCTOATe/IbHO 06ecneynBaTb CBOM OCHOBHbIE KU3HEHHbIE NOTPebHOCTH.

2. HaumeHoBaHUA U CTaHAAPTbI COLMaNbHbIX ycnyr B popme
coumnanbHOro o6cnyKMBaHUA Ha oMy

2.1. CoumanbHble ycayru B GOpme COLMANbHOTO OBCAYXKMBAHMA Ha AOMY NPeAoCTaBAATCA
MOCTaBWMKAMM COLMANbHbIX YCAYr B COOTBETCTBMM CO CTAHZAPTaMM COLMaNbHbIX ycayr B dopme
COLMANbHOro 06CNYKUBAHNA Ha AOMY.

2.2. HaMmeHOBaHMA M CTaHAAPTbl COUMANbHBIX YCAYr B GOpMe COUManbHOro O6CAYXKMBAHUA Ha
AOMY, MpPeaoCcTaBAAEMbIX MOCTaBLIMKAMM  COLMANbHLIX YCAyr, pa3paboTaHbl B COOTBETCTBUM C
TpeboBaHMAMM MNyHKTa 3 cTaTbu 27 PesepanbHOro 3akoHa M NpeacTaBfieHbl B npunoxenun N 1 K
HacToswemy Mopaaky.

3. NepeyeHb 4OKYMEHTOB, HEO6XOANUMbBIX ANA NPeAOCTaBAEeHUA
COLMAbHBbIX ycayr B Gopme COLMaNbHOro 06cnyKUBaHUA Ha 4OMY
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3.1. JoKyMmeHTbl, HeobxoAuMble ANA NPeAOCTaBNEHUSA COUMANbHbIX YCAYr, 3a WCKAOYEHUEM
CPOYHbIX COLMAbHbIX YCAYT:

- [OOKYMEHT, YAOCTOBEpAWMIA ANYHOCTb NOAy4YaTens CoUManbHbIX YCAyr (3aKOHHOTO
npeacrasuTens);

- [AOKYMEHT, MOATBEP}KAAOWMIN NONHOMOYMA 3aKOHHOrO npeacTasuTens (npu obpalieHun 3a
NoJlydeHMEeM COLMaNbHbIX YC/IYT 3aKOHHOMO NpeacTaBUTeNA NoyYaTeNs CoumanbHbIX yCayr);

- DOKYMEHT, NOATBEPXAaloWMA MeCTo XutenbctBa M (Man) npebbiBaHMA, GaKTUYECKOoro
NPOXMBaHUA NOyYaTeNa coumanbHbIX YCAYT;

- CTpaxoBOe CBUAETENbCTBO rOCYAapCTBEHHOrO MEHCUMOHHOrO CTPaxoBaHUA NNB0 [OKYMEHT,
NOATBEP}KAAOLWMNIN perncTpaumio B cucteme MHAMBMUAYaNbHOro (nepcoHndUUMpoBaHHOro) ydyeta (npu
Han4mn);

(B pea. noctaHoBneHuA MpaBuTenbcTBa benropogckon obnactu ot 23.12.2019 N 603-nn)

- cnpaBKa, noaTeepXAaatowwan GakT ycTaHOBAEHUA UHBANUAHOCTM NOAYYATEN0 COLMaNbHbIX YCAYT,
BblAaHHOW peaepanbHbIM yUpeKaeHNeM MeAMKO-COLIManbHON 3KCNepTUsbl (Mpu Hannummn);

- MHAMBMAyanbHas MporpamMmma peabuautaumm  uHBanuMaa (pebeHka-uHBanupa) nnbo
WHOMBMAYANbHAA Nporpamma peabuautauum wam abuautaumm wHBanuaa (pebeHka-wHBannaa),
BblAaBaemble denepanbHbIMU FOCYAAPCTBEHHBIMU YUYPEXAEHUAMN MELUKO-COLMANbHON 3SKCNepTU3bl
(npn Hannumm);

(8 pea. noctaHoBneHuA MpaBuTenbcTBa benropoackon obnact ot 23.12.2019 N 603-nn)

- [AOKYMeHTbl (cBegeHusa), noaTBepKAaloWwme HanmMumMe Yy MNoAyyaTens CcoumanbHbIX yCayr
06CTOATENbCTB, KOTOPbIE YXYALWAOT MAN MOTYT YXYALWNTb YCNOBUA €ro XKU3HeaeaTeNbHOCTH (cBeaeHun
AeKnapupytoTcs);

- MHAMBUNAYaNbHaA Nporpamma npeanocrtaBieHnA CounanbHbIX YCNYT,

- MeAMUMHCKME [OO0KYMEHTbl MeAMLUMHCKOM opraHuMsauuun, cogepkawe uHbopmaumio o
COCTOSIHUU 3[10POBbA 3aABUTENA HA MOMEHT 0bpallleHus, Koga 3abonesaHus (coctoaHmaA) no MKB-10.

MeANUMHCKNE AOKYMEHTbI O Hanuunuum nmbo oTCyTCTBUM MEAMLMHCKMX NPOTUBOMOKA3aHUM no
dopme cornacHo npunoxenmto N 5 K HacToAweMy MNMopAaKY AOMKHbI COAEPKATL YETKYIO MHGOPMALLUIO
O TOM, KaKOM MeOMLMHCKON opraHusaumeit oHM odopmaeHbl, UMeTb AaTy obopMaeHUs, NoaNUCL U
dbammnnio, MmA, OTYECTBO /IMLUA, OTBETCTBEHHONO 3a WX [AOCTOBEPHOCTb, 3aBEpeHHble MeyvyaTblo.
3aKNl0YeHNe cemMenHOro Bpaya MAW 3aKAYEeHUA Bpadeli-CneuManucToB: TepanesTa (nepuatpa),
dTU3NaTpa, NcuxmaTpa, OHKosora, MHOEKLMOHUCTA, a TaKKe peKoMeHZauuu Bpadva-repuatpa, Bpaya-
cneumanncta no npodunto 3abonesaHma (NP UX HAAUYUK) OOMKHbI ObITb 3aBepeHbl IMYHOW NevaTbio
nmbo pasbopumBo HanucaHHoM damunveint Bpaya M neyaTblo MeAMUMHCKOW opraHusaumu. Cpok
OEeNCTBMA MeAUUNHCKUX LOKYMEHTOB - 1 MecAL, Co AHA BblAauu;

(B pea. noctaHoBneHuA MpaBuTenbcTBa benropogckon obnactu ot 23.12.2019 N 603-nn)

- [JOKYMEHT, NOATBEPKAAIOLWMNIA OTHECEHUE 3anABUTENA K KaTeropusam rpaxkfaH, yKasaHHbiM B
nyHKkTe 4.2 pasgena 4 HactoAwero lopAagKa, MMeWwMX NpaBo Ha MOAyYeHMe COouManbHbIX yCcayr
6ecnnaTHO BHE 3aBUCMMOCTU OT BE/IMYMHbI CpeaHeayLEeBOro A40X0Aa;

- DOKYMEHTbl 00 YyC/NOBMAX MPOXKMBAHUA M COCTaBe CembM (Npu ee Hanuuuu) nonydvatens
COUMaANbHBIX YCAYr, AOXOAax MOJy4yaTens COLMAabHbIX YCAYr U YNEHOB €ro cembu (Mpu Hanauuum),
npuvHagexalem emy (MM) MmyliecTBe, HeobxoamMmble ANS ONpPeAeseHUs cpeaHeayLIeBoro 40XoAa
ONA  NpefocTaBfeHMA  couManbHbix  ycnyr  6ecnnatHo cornacHo  [pasunam,  yTBEPXKAEHHbLIM
MNocTtaHoBneHMem lMpaButenbcta Poccuinickon Peagepaunm ot 18 oktabpa 2014 roaa N 1075.
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MpX OTCYTCTBUM Yy TpaXkAaHWHA BO3MOXKHOCTM MOATBEPAUTb AOKYMEHTA/IbHO Kakue-anbo BuApbl
CBOWX [0XOA0B, 32 UCKAOYEHMEM A0X0A0B OT TPYAOBOW U MHAUBUAYANbHOW NpPeAnpPUHUMATENbCKOM
0EeATeNbHOCTN, OH MOMET CaMOCTOATE/IbHO AeKNapupoBaTb TakuMe aoxogpl (AMbo mx oTcyTcTBue) B
0TAEeNbHO NOAAHHOM 33ABAEHUMN.

3.2. JOKyMeHTbI, HeobxoauMble ANA NPEeAOCTaBAEHUA CPOUHbBIX COLMANbHbIX YCAYT:
- IOKYMEHT, YA0CTOBEPAIOLLMIA IMYHOCTb MOJIyYaTeNs coumanbHbiX ycayr (npeacrasurens).

Mpn oTcytcTBUM NO YBaH(MTEHbHOVI npnynHe AOKYMEHTOB, yAaocTtoBepArOWUX NANYHOCTb
nony4yarena counanbHbIX YCAYT, HEOﬁXO,D,VIMbIe cBefeHNA OEKNAPUPYHOTCA,

- AOKYMEHT, NnoATBepXAatowWwmii NoHOMOYMNS NpeacTaButens (Npy obpalieHnn 3a nosiydeHmem
CoUManbHbIX YCAYT NPeACTaBUTENA NOAYYaTeNA COLMAbHbIX YCAYr);

- pelieHne o NpeaoCTaBAEHUMU CPOYHBIX COLMANbHBIX YCAYT;
- CTPaxoBOe CBUAETENbCTBO 06A3aTe/IbHOr0 NEHCMOHHOTO CTPaxoBaHMUA (MPY HaNYMK);

- [OOKYMeHTbl (cBedeHua), noaTsepAaloliMe Haauvume y nojaydaTens coumasnbHbIX YCayr
06CTOATENBLCTB, KOTOPble YXYAWAT WAW MOFYT YXYALWWUTb YCNOBUA €ro KMU3HeaeATeNbHOCTU,
NOCNYXMUBLIUX OCHOBaHMEM ANA NPU3HAHUA TPakKAaHUHA HYKOAOWMMCA B COLMANbHbIX ycCayrax
(cBepeHua aeknapupyroTca).

3.3. [oKymeHTbl nNpeacTaBAAlOTCA B NOAJMMHHMKAX WAW  KOMUAX, YOOCTOBEPEHHbIX B
YCTaHOB/IEHHOM NOpPAAKeE.

Mpy npeabABAEHUMM MOAJMHHUKOB OpraH, YMOAHOMOYEHHbIM Ha Mpu3HaHMe rpaKaaH
HY}KOAIOWMMUCA B COLMANbHOM OBCAYXKMBaAHUM (ganee - YNOAHOMOYEHHbIN OpraH), M MNOCTaBLLMK
CouManbHbIX YCAYr CaMOCTOATENbHO 3aBEPAIOT KOMWUW AOKYMEHTOB, NPeACTaB/eHHbIX Mosyvyatenem
COLMabHbIX YCAYT.

3.4. [JoKymeHTbl, HeobxoauMble A1A NPenocTaBAeHNA coLManbHbIX YCayr B Gopme coLmanbHOro
06CNYKMBAHUA Ha AOMY, MPeACTaBAATCA NoaydYaTenem CouManbHbIX YCAYr AMYHO NnMbo noaneskat
npeacTas/AeHUIO B pamMKax MeXBe4O0MCTBEHHOrO MHPOPMaLIMOHHOIO B3aMMOAENCTBMA B COOTBETCTBUM C
[AeNCTBYIOLLMM 3aKOHO4aTENbCTBOM.

K [OKymeHTam, nognexalmm npencTaBAeHUo 3aaBUTENEM JIMYHO, OTHOCATCA [LOKYMEHTHI,
npeaycMoTpeHHble YacTblo 6 ctatbu 7 degepanbHoro 3akoHa ot 27 uiona 2010 roga N 210-93 "06
opraHu3aumm NpeaocTaBAEeHUA FOCYAAPCTBEHHbBIX U MyHUUMNANAbHBIX ycayr".

K [OoKymeHTam, KoTopble noA/exaT MpeAcTaBAeHUI0 B pamMKax MEeXBeAOMCTBEHHOro
MHOOPMALIMOHHOTO B3aMMOAENCTBMA WAW NPeACTaBAAlOTCA NoayyaTenem CouManbHbIX YCAyr no
COBCTBEHHOWM MHULMATUBE, OTHOCATCA:

- AOKYMEHT, I'IO,CI,TBep)K,CI,aI-OLI.I,Mﬁ pasmep neHcunu;

- AOKYMEHT, coAepKalmin CBedeHMNs O /INLLaxX, 3aperMcTPUPOBAHHbIX COBMECTHO C MoJjy4YaTesiem
couManbHbIX YCYr NO MECTY ero MTenbCcTBa.

B cnyyae vyyacTMs yMNoO/JIHOMOYEHHOrO oOpraHa W NOCTaBWMKA COUManbHbIX YyCayr B
MEMKBEAOMCTBEHHOM MHPOPMALMOHHOM B3aUMOAENCTBMM AaHHble OOKYMEHTbl Yy nojay4vatens
COLMaANbHbIX YCAYyr He WCTPebyroTcAa, MOCTaBLUMK COLMAbHbIX YCAyr Mojy4aeT WX B nopAgKke
MEXBEeAOMCTBEHHOIoO MHGOPMALMOHHOIO B3aUMOAENCTBUA.

3.5. [locToBepHOCTb CBEAEHMUM, YKa3aHHbIX B NyHKTax 3.1 u 3.2 pasgena 3 Mopagka, moxeT bbiTb
npoBepeHa COOTBETCTBEHHO YNO/JIHOMOYEHHbIM OPraHOM M NOCTABLUUMKOM COLMASbHbIX YCAYT.
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4. NMpasBuna npeaocTaBNEeHUA COLUANbHbIX YCAyr
6ecnnatHo MM6O 3a NNATy UM YACTUUHYIO NAaTy

4.1. CoumanbHble ycnyru B popme couManbHOro ob6CNYKMBaAHWA Ha LOMY NpPeLOCTaBAAOTCS
nonyd4aTesiAaM COUMaNbHbIX YCAYr MOCTaBWMKAMM COLMabHbIX ycayr 6ecnnatHo, 3a naaty uan
YacTUYHYIO NAaTy.

4.2. CoumanbHble ycayrn B $opme colmanbHOro 06CAYKMBaAHMA Ha AOMY MpenocTasBaAsoTCA
becnnaTHO:

1) J5vuam, noctpagasBliMM B pe3ynbTaTe  Ype3BblYaWMHbIX  CUTyaUWid, BOOPYMKEHHbIX
MEKHALMOHANbHbIX (MEX3THUYECKMX) KOHDINKTOB;

2) HecoBepLIEHHONETHUM AETAM;
3) yyacTHMKam 1 nHBanmMgam Bennkoi OteyecTBeHHOM BoMHbI 1941 - 1945 roaos;

4) yyacTHUKam 60eBbiX AENCTBUIN U NOKaNbHbIX BOEHHbIX KOHPJIMKTOB, KOTOPbIM yCTaHOB/EHa |
rpynna uHBaanaHOCTY;

5) rpaxXgaHam, Npn3HaHHbIM HYXXJ3aloWMMNCA B NpeaoCTaB/1eHNN CPOYHbIX COLUMaIbHbBIX YCNYT,

6) nonyyaTensim coumanbHbIX YCAYT B Cy4Yae, eCAun Ha AaTy obpalleHuma ux cpeaHeayLleBoid 4oxXoa,
HUMKE NpeaenbHol BeAUYMHbI MAM paBeH npedenbHOW BenMuMHe cpeaHeayleBoro aoxoga And
npeaocTaBneHMa coumanbHbIX ycayr 6ecniaTHo, yCTaHOB/AEHHOM 3aKoHoAaTenbCTBOM Benropoackoi
obnactu.

4.3. CoumanbHble yciyrn B ¢opme COLMANbHOTO 06CNYKMBAHUA Ha AOMY MPefoCTaBAAOTCA 33
nAaTy MAW 4YacTUYHYIO MaTy, ecanm Ha aaty obpalleHus cpegHeaylleBoOn [0X04 noaydaTtenei
CouManbHbIX YCAYr NPeBbIWaeT NpeaenbHy0 BeUUYNHY CpeaHeayLleBoro AoXo4a ANA NpeaocTaBneHus
coumanbHbIX ycayr 6ecnnaTHo, yCTaHOBAEHHYO 3aKoHo4aTeNbcTBOM bearopoackoit obnactu.

4.4, Pasmep exemMecsA4YHOM naaTbl 3a NPeLoCTaBAEHNE COUMAbHbBIX YCAyr B GOpMe COLManbHOro
obcnykMBaHMA Ha AOMY PacCYMTbIBAETCA Ha OCHOBe TapudoB Ha COLMasbHbIE YCNYIU, HO HE MOXKeT
npeBblWwaTh NATLAECAT NPOLEHTOB PasHULbl MeXAY BEAUMYMHON cpeaHeayLeBoro Aoxoaa nony4vatens
COUMANbHOM YyCAYyrM WU NpefenbHOW BeIMYMHOM  cpeaHeaylWeBOro Ao0xo4a, YCTaHOBJIEHHOM
3aKoHOAaTenbCcTBOM benropoackoi obnactu.

4.5. CpegHepyweBoi [0Xof4 MoJy4vaTena CouMasbHbIX YCAYr PacCYMTbIBAETCA MOCTABLLMKOM
COLMANBHBIX YCAYyr B COOTBETCTBUM C [lpaBunamm onpeneneHva cpefHenylweBoro Aoxoaa A
npeaocTaBAeHMA couMasbHbIX ycnyr becnnaTtHo, yTBepXAeHHbIMKU [ocTaHoBneHMem [paBuUTeNbCTBa
Poccuiickoit ®eaepaumm ot 18 okTabpa 2014 roaa N 1075.

4.6. PeweHne 06 oKasaHWMM coumanbHbIX ycayr B Gopme COUMANbHOrO OBCAYKMBAHUA HA LOMY
6ecnnatHo, 3a NaaTy WMAM YaCTUYHYK NAaTy MNPUHMMAETCA MOCTaBLUMKOM COLMANbHbBIX YCAYr B
COOTBETCTBUN C TpeboBaHMAMM 3aKOHOAATENbCTBA, HA OCHOBAHWW MpPeACTaBAAEMbIX NoJydYaTenem
COUManbHbIX YCAYTr AOKYMEHTOB, yKa3aHHbIX B NyHKTe 3.1 pa3gena 3 HacToAwero MNopagka.

4.7. MNnata 3a NpeLoCTaBNeHNE COLMANbHbIX ycnyr B Gopme coumanbHOro o6cay»KMBaHUA Ha AOMY
NMPOM3BOAMUTCA HA YC/IOBUAX U B CPOKM, YCTAaHOBNEHHbIE AOrOBOPOM O NPEAOCTaBAEHUU COLMANbHbBIX

ycayr.

Pasmep exemecsyHOW NnaTbl 3a MNpefoCTaB/eHMe CcouManbHbiX ycayr B Gopme COouManbHOro
06CNYKMBAHNA HA AOMY PACCUMTbIBAETCA Ha OCHOBE TapMdOB Ha COLMabHbIE YCAYTU, YTBEPKAEHHbIX B
COOTBETCTBUM C 3aKOHOAaTeNbcTBOM benropogckoi obnactu.
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MpeaenbHbiA ypoBeHb NAaTbl 418 MNOJydYaTens CouManbHbIX YCAyr 3a npeaocTaB/eHue
coumanbHbIx ycnyr B $opme coumanbHOro ob6CayKMBaHMA Ha AOMYy B COOTBETCTBMM C YPOBHEM
COLMANbHOrO O0BCNYXKUBaHUA, YCTaHOBAEHHbIM Ha OCHOBaHUW AudbdepeHUMpPOoBaHHOrO Moaxoaa K
OLeHKe COCTOAHUA 340P0BbA NoAyYaTenen coumanbHbIX YCAYr, COCTaBAAET:

1 ypoBeHb - 554 pybns;

2 ypoBeHb - 738,5 pybns;
3 ypoBeHb - 1200 pybnei;
4 yposeHb - 2500 pybneis;
5 yposeHb - 5000 py6neit.

PasHuUa mexay GpakTUUYEeCKol CTOMMOCTbIO YCAYT U NpeaefibHbIM YPOBHEM NaaTbl ANA nosydaTena
COLUMANbHbIX YCAYT KOMMNEHCUPYETCA B Npeaenax, yTBep:KAeHHbIX 3aKoHOM 06 obnacTHOM BrogxKeTe Ha
COOTBETCTBYIOLWMNI rof, aCCUrHOBaHMIA C Y4ETOM BCEX MCTOYHUKOB GpUHAHCUMPOBAHUA.

Mpy HeobXOAMMOCTM NOoydaTe b COLMabHbIX YCAYT UMEET NPaBo Ha 3ameHy CoLMasbHbIX YCAYr B
paMKax YPOBHA COLMANbHOTO OBCAYKMBAHUA Ha COLMaNbHblE YCAYrM, PaBHO3HaYHble MO BPEMEHU WX
OKas3aHuA, yTBepKAeHHble B COOTBETCTBMM C 3aKOHOAAaTenbCTBOM benropogckoit obnactu. Mpu sTom
npeaenbHbld ypoBeHb NaTbl AN NOJAy4aTens COUMaNbHbIX YCAYr B COOTBETCTBMM C YPOBHEM
COUMANbHOro 0bCNyKMBaHUA HE N3MEHUTCA.

Mpn npepocTaBNeHUN COLMANBHBIX YCAYr, HE BK/IOYEHHbIX B MEpeyYeHb COLMabHbIX YCAYT,
npeAoCcTaBaAseMbIX NOCTABLMKAMM COLMANBHBIX YCAYT, YTBEPKAEHHbIM 3aKOHOM benropogckoli obnactu
oT 5 pgekabps 2014 roga N 321 "O perynaMpoBaHUM OTAENbHbIX BONPOCOB OpraHM3auMmM COLMaibHOMo
obcnyxumBaHua B benropoackoi obnactu”, B COOTBETCTBUM C YPOBHEM COLMANIBHOIO 0BC/NYKMBAHUSA Ha
OOMY, pasmep eXemecCsYHOW NJaTbl PaccYMTbiBaeTCA MNyTeM CYMMMUPOBAHWUA MNpPenaesibHOro YPOBHS
naaTbl M pa3mepa NAaTbl HA OCHOBE TapMPOB Ha COLMANbHbIE YCAYTU, YTBEPKAEHHbIX B COOTBETCTBUM C
3aKoHoZaTelbcTBOM benropoackoi obnactu.

(n. 4.7 B peq,. noctaHoBneHus MNpasuTenbctea benropoackoin obnactm ot 23.12.2019 N 603-nn)

4.8. B cnyyae oTKasa MmoJsiyyaTesia COLMaNbHbIX YCAYr B NPefoCTaBA€HUM COLMabHbIX YCAyr B
COOTBETCTBMM C YPOBHEM COLMANBHOrO OOCAYKMBAHUA HA AOMY, YCTaHOBAEHHbIM Ha OCHOBAHWUU
anddepeHUMpPOBaHHOIO NOAX0AA K OLEHKEe COCTOAHWUA ero 340p0BbA, PAa3Mep exXeMecAYHOM NnaThbl 3a
npeaocTaBaeHMe COLMaANbHBIX YCAYT B GOPME COLMANbHOTO OB6CNYKMBAHMA HA LOMY PacCYMTbIBAETCA HA
OCHOBe TapudoB Ha coUManbHble YCAYrM, YTBEPXKAEHHbIX B COOTBETCTBUM C 33aKOHOAATENLCTBOM
Benropoackoi ob6n1act1, NpyU 3TOM YacToTa NOCELLEHMIA NONYYATENSA COLMANBHBIX YCAYT PaccinTbiBaeTCA
NCXOAA U3 HYXKAAEeMOCTU TpaxAaHWHA, 3aKpenjeHHON B [0rosope O NpeAoCTaBAEHUWM COLMANbHbIX
yCAyr.

(n. 4.8 B pea. noctaHoBneHus MNpasuTenbctea benropoackoit obnactm ot 23.12.2019 N 603-nn)

4.9. Mpu NpefoCTaBNEHMM COLMANbHBIX YCAYr B dopme coumanbHOro obCayKMBaAHMA Ha AOMYy
CYNPYXECKMM Mapam, a TaKXKe CemMbAM, NOAyYaTeNsiMM COLMANbHbIX YCAYr KOTOPbIX ABAAKTCA
HECKO/IbKO rpaAaH, naaTta 3a couunanbHoe 06CyKnBaHWe BIMMAETCA C KaX40ro rpaxk AaHuHa.

4.10. NepepacyeT pasmepa nNnaThl B NpoLECCe COLMANbHOIO 0BCAYKMBAHMUA OCYLLECTBAAETCA MO
pelleHNo MOoCTaBlUMKa COLMaNbHbIX YCAYr OAWH pa3 B rod NpU W3MEHEeHUM YCTAaHOBAEHHOW B
Benropoackoit obnactu npeaenbHON BeNWUYUHbI CpeaHeaylWeBOro AoXoAa ANA NpeaocTaBieHus
coumanbHbix ycayr 6ecnnaTtHo wauM TapudoB Ha CouMasbHble YCAYrM WAM MPU  U3MEHEHUU
cpefHeayweBOro AoxoAa NosyyaTens CouManbHbIX YCAYr UCXOAA M3 CYMMbl O0XOAOB MoJyyaTens
CoUManbHbIX YCAYT U YEHOB €ro cembM (MpU UX HanuMumm) 3a nociaegHue 12 KaneHAapHbIX MecALEes,
npeALecTsyOWMX MecaALly nepepacyera.
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4.11. ExemecauyHas nnata 3a nNpeaocCTaBleHME CcouManbHbIX ycnyr B ¢$opme coumanbHOro
06CNY)KMBAHUA Ha AOMY MNPOU3BOAMTCA NYTEM BHECEHMA HANUYHbIX [AEHEXHbIX CPeacTB B Kaccy
MOCTaBILUMKA COLMANbHbIX YCAYr MNojaydaTenem COUManbHbIX YCAYF AUMYHO, WAM €ro 3aKOHHbIM
npeacTtasuTenem, MUAM 4Yepe3 paboTHMKA MOCTaBLMKA COUMANbHbIX YCAYr, WANW 6e3HaNNYHOro
nepeuyncieHns AeHexKHbIX CPpeAcTB Ha CYeT MOCTaBLMKa COLMabHbIX YCAYr COMNacHO KBUTaHUMM NO
dbopme, yTBEp:KAEHHOW AENCTBYIOWMM 3aKOHOAATENIbCTBOM, B MOPSAAKE M CPOKM, YCTaHOB/IEHHble
[OrOBOPOM.

4.12. [leHexKHble cpeAacTBa, MOCTynatolmMe OT OnnaTbl 3a NPeAoCTaB/leHne CoUManbHbIX YCayr B
dopme couManbHoro obCNYKMBAHWUA Ha LOMY, 3aUMCAAIOTCA B YCTAHOBJAEHHOM 33aKOHOZATENbCTBOM
nopsZKe Ha J/MUEeBOM CYeT MOCTaBLMKA COUMANbHbLIX YCAyr AAA Onepauui co  cpeacTBamu,
NOJIYYEHHbIMM OT MPUHOCALLLEN [,0X04 AeATENbHOCTH.

5. MpaBuna npeaocTaBAEHUA COLMANBHDIX YCAYr
B popme coumanbHOro o6cnyKMBaHMA HA oMY

5.1. MNocTaBWMKM COLMaNbHbIX YCAYr OKasblBalOT COLMajbHble ycayrn B popme coumanbHOro
0bcnyXunBaHMA Ha AOMY, €C/IM OHM YKa3aHbl B Ka4ecTBe BMAa SKOHOMUUYECKON AeATeNbHOCTM B YCTaBHbIX
OOKYMEHTax NocTaBLIMKa.

5.2. CoumnanbHble ycnyrn npeaocrtaBnaoTCcA B COOTBETCTBUU C Tp66OBaHMF|MVI, YCTaHOB/N1EHHbIMUN
dJe,u,epaanbW\ 3dKOHOM, UHbIMN 3aKOHAMWU U HOPMATUBHbIMU NMPaBOBbIMU aKTaMU, peryanpyrowmmm
coumanbHoe 06Cl'|y)KVIBaHVIe rpaxKgaH.

5.3. CoumanbHble YCAYrM, 3a MWCKAOYEHMEM CPOYHbIX COLMANbHbIX YCAYr, npeaoctaBneHue
KOTOPbIX NPeAyCMOTPEHO NyHKTOM 5.6 pasaena 5 Hactosaulero MopAagKa, NpeaocTasAaoTca noayyaTento
COUMaNbHbIX YCAYr B COOTBETCTBUM C WHAMBMAYaA/NbHOW MNPOrPamMmMoin M YCNOBUAMKU A0roBOPA,
3aK/IIOYEHHOrO C NosyyaTenem CouManbHbIX YCAYT UKW ero 3aKOHHOro NpeacTaBUTeNs, Ha OCHOBaHUU
TpeboBaHui PenepanbHOro 3akoHa.

5.3.1. [orosBop O NpeaoCTaBAEHUM COLMANbHbIX YCAYT 3aKAOYAETCA MexKAy MNOCTaBLLMKOM
COUManbHbIX YCAYr W noayyvatesiem COUMANbHbIX YCAYr WAM €ero 3aKOHHbIM NpeacTaBuTenem B
COOTBETCTBUM C POPMOM, yTBEpPKAEHHOW [MpuKaszom MwuHucTepcTBa TpyAa U COLMANbHOMN 3aLUMTbI
Poccuiickoit ®epepaummn ot 10 HoAbpAa 2014 roga N 874H, B TeyeHWe CYTOK C AaTbl NpeacTaB/ieHUs
WHAVBUAYAIbHOM NPOrpammbl NOCTaBLLMKY COLIMAMbHBIX YCAYT.

5.3.2. [loroBop O MpeaoCTaBleHUN COUMANbHBLIX YCAYr cocTaBnsetca B 2 (AByX) aK3emnnsapax,
MUMEIOLLMX PABHYIO IOPUAMYECKYIO CUAY, OAMH U3 KOTOPbIX HAXOAUTCA Y NOCTaBLLMKA COLMaANbHbIX YCAYT,
BTOPOW - Y NO/Iy4YaTeNs COLMaNbHbIX YCAYT.

5.3.3. CywecTBeHHbIMX YCNIOBUAMKU [0roBOpa O NPenoCTaB/eHMU COUMANbHbBIX YCAYr ABAAKOTCA
NMONOXEeHMUA, onpeaeneHHble UHANBUAYA/IbHOW NPOrpaMmMoNn, a TaKKe CTOMMOCTb COLMAJIbHbIX YCAYr B
CNy4ae, ecqin OHa NPeaoCTaBAAETCA 3a NAATY UAM YACTUYHYLO NAaTy.

5.3.4. OTHoLWeHMA, cBA3aHHbIe C UCMONHEHMEM [0r0BOpa O NPeAoCcTaBAeHUN COLMANbHbIX YCAYT,
peryanpyroTcs B COOTBETCTBMM C 3aKOHOZATeNbCcTBOM Poccuiickolt degepaunmn M 3aKOHOAATE/IbCTBOM
Benropoackon obnactu.

5.3.5. Mpu 3aKA04EHMM AOroBOpPa NOAYyYaTENU COLMANbHBIX YCAYT A0/KHbI BbITb O3HAKOMAEHbI C
YCNOBMAMM NPeaocCTaBNAeHMA COLManbHbIX YCAyr B ¢dopme couManbHOro o6CNYXUBaAHUA Ha O0MY,
npaBMNaMKn BHYTPEHHero pacnopsaaKa Ana noaydyaTeneit coumanbHbIX YCayr, NOAy4nTb MHGOPMaLUNIO O
cBOMX Mpasax, 06A3aHHOCTAX, BUAAX COLMAbHbIX YCAYr, KOTopble ByayT UM npeaocTaBieHbl, CPOKaXx,
nopsfKe UX NpeaocTaBieHna, CTOMMOCTN OKa3aHMA 3TUX YCAYT.

5.3.6. MNpu 3aKA04EHUM A0roBopPa NOCTaBLIMK coLManbHbIX yeayr B TedeHme 10 (aecatm) paboumx
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OHEW CO AHA ero 3akNoYeHUn yBeaoMAAET YNOAHOMOYEHHbI OpraH, COCTaBUBLINIA MHAMBUAYANbHYHO
nporpammy, O Hayasne npeaocTaBieHuUA ycayr no ¢Gopme, YTBEP)KAEHHOMW MOCTaHOBAEHUEM
MpasutenbcTsa benropoackoit obnactu.

5.4. O6sa3aTenbCcTBa NO NPEAOCTaBAEHMIO COLMAbHbIX YCIYr NPEKPALLAOTCA MO UCTEYEHMM CPOKa
coumanbHOro obcnyXmnBaHms, NPeaycMoTPEHHOTO UHANBUAYANbHON NPOrPamMmmMoit U 40roBopom, NMbo B
C/lyyae AOCPOYHOrO PACTOPNKEHUA AOrOBOPA, a TaKMKe NpW OTKase Mo/sydyatens CoumanbHbIX YCAYr Uan
€ro 3aKOHHOTO NPeACcTaBUTeNA OT NPEeAOCTaBAAEMbIX COLMAbHbIX YCAYT - HA OCHOBaHMUM 3aABJEHUA.

5.4.1. OcHOBaHMAMMW MPEKpPaLLEHNA NPeaOoCTaBAEHMA COLMAbHbIX YCAYr B GOpMe CcoumanbHOro
06CNyKMBAHUA HA AOMY ABNAIOTCA:

NMNCbMeHHOe 3aAB/IeHNe nosaydyatena coumanbHbIX yCayr Man ero 3aKOHHOro npeacrasutena 06
OTKa3e B nNpeaocrtaBieHNn counaibHbIX YCAyr B dJOpMe coumnanbHoro O6CI'IY)-KVIBaHMﬂ Ha AOMY CO AHA
pacTopXeHnAa Aorosopa,

OKOHYaHMe CcpoKa NpPeaocCTaBNeHMA COUManbHbIX YCAYr B COOTBETCTBUM C MHAMBUAYaA/NbHOM
nporpammon un (Maun) ncTteyeHme Cpoka AenNCcTBUA A0roBopa;

HapylleHWe nosyyaTesieM COUMaNbHbIX YCAYT WM €ro 3aKOHHbIM NpeacTaBUTeNemM YC/IOBUNA,
npeAyCMOTPEHHbIX LLOFTOBOPOM, CO AHA PACTOPYKEHMA A0r0BOPA;

BO3HMKHOBEHME Y NO/y4aTeNa COUMAbHbIX YCAYT MeANLMHCKUX MPOTMBOMOKA3aHUM K NOAYYEHUIO
COLMA/IbHbIX YCAYT, MOATBEPMKAEHHbIX AOKYMEHTAMN MEAULIMHCKON OpraHn3auumu;

nNpu3HaHWe nosiyyaTensa coumasnbHbiX YyCAyr HeaeecnocobHbIM;
NMKBMAAUMA (NpeKpalleHne AeATeNbHOCTU) NOCTaBLLMKA COLMANbHbIX YCAYT;
CMepPTb NoJIyYaTens ColnanbHbIX YCAYT;

peleHre cyga O NPU3HAHMM MOAydYaTeNAa CouManbHbIX YCayr 6e3BecTHO OTCYTCTBYHOWMM WAU
YMEpPLLUM;

ocyXaeHune nonyyatena CounanbHbIX YCNyr K O0TObIBaHMIO HaKa3aHMA B Buae nmueHunA CBO60,CI,bI.

5.4.2. Mo pe3ynbTatam peanusaunm MHAMBUAYANbHOW NPOrpammbl MOCTaBLUMK COLMANBHbIX YCAyr
He 6bonee yem 3a 10 (aecsaTb) AHEN A0 OKOHYAHMA €€ CPOKA AEUCTBMA HanpaBAAeT B YNOJHOMOYEHHbIN
opraH MyHWUMNaNbHOro o6pas3oBaHMA Ha MNPWU3HAHWE TPaXKAaAH HYKAAOLWMMUCS B COLMANBHOM
06CNyKMBAHUM MHGOPMALMIO O BbINOJHEHUM UHAMBUAYANBHOW NPOrpammbl no Gopme, yTBEPKAEHHON
[eNCTBYIOLLMM 3aKOHOAATEIbCTBOM.

5.4.3. Mpw oTKase noay4yaTena COLMabHbIX YCAYr OT NPeAOCTaBAEHUA COUMaNbHbIX YCAYr npu
YC/0BWUW, UYTO TaKOW OTKA3 MOMKET MOBJEYb YXYALWEHWE ero COLMANbHOrO MOJIOMEHMUS, COCTOAHMA
34,0P0BbA, MOCTABLLMK COLMANBHBIX YCAYr MUCbMEHHO Pa3bACHAET NOCNEACTBUA MPUHATOrO pPelleHus
MoAy4YaTeNto CoumasnbHbIX YCAYT UK ero 3aKOHHOMY MpeacTaBuTeNto (COOTBETCTBYIOWLAA MHPOpMaumn
HanpaBAAETCA NOCTABLUMKOM COLMabHbIX YCAYT B OPraHbl COLMANbHON 3awmThl HaceneHus).

OTKa3 nonyyaTena coumanbHbIX YCAYTr UAW ero 3aKOHHOro NpeacTaBuUTeNnsa OT COLUMasbHbIX YCAyr
ocso6o>+<p,aeT NOCTaBLWWMKa COUMaNbHbIX YCNAYyr OT OTBETCTBEHHOCTU 3a NpeaocCTtaBieHUNE COoUMa/ibHbIX

ycnyr.

OTtka3z odopmnasetrcas B NUCbMeHHON ¢Gopme M BHOCUTCA B WMHAMBMAYANbHYIO MpPOrpammy
nosy4yaTena coLumanbHbIX YCAyr.

5.4.4. MegAVUMHCKMMM MPOTMBOMNOKA3aHUAMM, B CBA3U C HaAJAMYMEM KOTOPbIX MoayvaTento
COLMaNnbHbIX YCNYr OTKA3blBAETCA, B TOM 4YNC/1ie BpEMEHHO, B NpeaocCTtaB/IEHNN COLMANIbHbLIX YCNYr No 1,



2, 1 3 YPOBHIO COLManbHOro obCay»KMBaHUA Ha AOMY, ABAAOTCA 3abonesaHua (coctosHnA) no MKB-10:
A00 - A09, A15 - B99 (ocTpble WHOEKUMOHHble 3abosieBaHMA MO0 XPOHUYECKUME MHGOEKLMOHHbIEe
3ab6os1eBaHMA B cTaAnM 0BOCTPEHMA, TAXKENOro TeYeHUs U (MNKn) 3apasHbie ONA OKPYXKaloWMX, a TaKKe
JINXOPaZKU, CbIMU HEACHOW 3TMONOMUM, 33 UCKNOYeHUem 3abonesaHmin A15, A17 - A19, A30); CO0 - C97
(3nokauecTBeHHble HOBOOOPA30BaHWS, COMpoOBOXAalOLWMecA 06UIbHbIMK BblgeneHuamu); FO1, FO3 -
FO9, F10 - F16, F18 - F19, F20 - F33 (xpoHMYECKME U 3aTAXKHbIE MCUXNYECKME PACCTPOMCTBA C TAMKENbIMU
CTOMKMMM MK YacTo obocTparowmMmncs 601e3HEHHBIMU MPOABAEHUAMM, B TOM UYMCAE CBA3AHHbIE C
ynotpebneHnem ncuxoakTuBHbIX Belwects); G40 - G41 (anmunencua ¢ YacTbiMu nNpunagkamu); 185.0 -
J85.2 (raHrpeHa u Hekpo3 nerkoro, abcuecc nerkoro); L10, L12.2, L12.3, L13.0, L88, L98.9 (Taxkenble
XPOHWYEcKMe 3aboneBaHUA KOXWM C MHOMKECTBEHHbIMWU BbICbIMAHUAMMU WU OOUNbHLIM OTAENAEMbIM);
E10.5, E11.5, E12.5, E13.5; E14.5; 170.2; 173.1; 174.3; RO2 (3aboneBaHMA, OCNOXKHEHHblE FaHIPEHOM
KoHeuHocTM); K63.2, N 28.8, N 32.1 - N32.2, N 36.0, N 39.4, N 82; 793.0, 793.2 - 793.6 (TpaxeocToma,
Ka/ioBble, MOY€eBble CBULLU, NOXKM3HEHHaA HeppocToMa, CTOMa MOYEBOro Ny3bipa (NPU HEBO3MOMXKHOCTHU
BbINO/IHEHWUA PEKOHCTPYKTUBHOM onepaLmm Ha MOYEBbIX NYTAX M 3aKPbITUA CTOMbI), HE KoppuUrupyemoe
XUPYPTrUYECKU HeaepKaHWe MOYM, NPOTMBOECTECTBEHHbIN aHyC (MPY HEBO3MOXKHOCTU BOCCTaHOB/EHUA
HenpepbIBHOCTU Kenyao4YHO-KMWweyHoro Tpakta); Q35 - Q37, Q67.0 - Q67.4 (NOPOKK pasBUTMA ANLA U
yepena c HapyleHnem GYHKLUN ObIXaHUA, KeBaHUS, FNOTaHUSA).

MeAaVUNHCKMMKM NPOTMBOMNOKA3aHMAMM, B CBA3U C HAIMUYMEM KOTOPbLIX MOAYYaTENO COLMAIbHbBIX
YCAyr OTKa3blBAEeTCA, B TOM YMCNe BPEMEHHO, B NPeAoCTaBAeHNN COLUMANbHbIX YCayr no 4 u 5 ypoBHio
coumManbHoro obenyKmMBaHMa Ha gomy, ABNAOTCA 3aboneBaHua (coctoaHMa) no MKB-10: A0O - A09, A15
- B99 (ocTpble MHbEKLMOHHbIe 3aboeBaHUsA MBO XpoHUYECKMe NHPEKLMOHHbIe 3abo1eBaHNA B CTaanm
obocTpeHun, TAXKenoro TeyeHus U (MNM) 3apasHble N8 OKPYKAWOLWMX, a TaK¥Ke JIMXOPagKW, Cbinu
HeACHOW 3TMONOMNK, 33 UCKIoYeHnem 3aboneBaHunii A15, A17 - A19, A30); COO0 - C97 (3n10KayecTBeHHbIe
HoBOODOpa3oBaHUA, conpoBoXKaatolmecs obuUnbHbIMU BbliaeneHnamm); F10 - F16, F18 - F19, F20 - F33
(XpoHWuYeckMe W 3aTAXKHble MCUXMYECKME pPacCTPOMCTBA C  TAME/NbIMW  CTOMKMMM UAM  4acTo
obocTparowmnmmncs 60/1€3HEHHbIMKU  NPOABAEHUSMU, B TOM 4YMUCNEe CBA3aHHble C ynoTpebsieHMem
NMCUX0aKTUBHbIX Bewects); G40 - G41 (anunencus ¢ YacTbiMu npunagkamu); J85.0 - J85.2 (raHrpeHa m
HeKpo3 Jnerkoro, abcuecc nerkoro); L10, L12.2, L12.3, L13.0, L88, L98.9 (TAskenble XpoHUYECKMe
3a60/1eBaHMA KOXM C MHOMKECTBEHHbIMU BbICbiMaHUAMU U 0bUAbHbIM oTaensembim); E10.5, E11.5,
E12.5, E13.5; E14.5; 170.2; 173.1; 174.3; R0O2 (3ab60s1eBaHMUA, OCNOXKHEHHbIE FAHIPEHON KOHEYHOCTH);
Q35 - Q37, Q67.0 - Q67.4 (NOPOKM pasBUTUA NNLA U 4Yepena C HapyweHuem OYHKLUUWU OblXaHUS,
KEBaHUSA, rNOTaHUS).

NHbopmaLma O COCTOAHMWM 34,0POBbA 3aABUTENA HA MOMEHT obpalieHua U Kog 3abonesaHus
(cocToaHMA) no MKB-10 yka3biBaeTca MeANLMHCKON OpraHu3aLmnein B MeauLMHCKOM [OKYMEHTE.
(nn. 5.4.4 B pen. noctaHoBeHuA MpaButenbcTea benropoackoit obnactn ot 23.12.2019 N 603-nn)

5.5. NpepocraBneHne coumanbHbIX YCAYr MOXKeET 6bITb BPpeEMEHHO NPUOCTAaHOB/EHO NOCTABLLNKOM
CoUuManbHbIX yCcnyr Ha OCHOBAaHUU TNMUCbMEHHOIO 3aABNEHUA NoaydaTenAa couunanabHbIX YyCnyr (ero
3adaKOHHOro I'IpeLI,CTaBVITefIﬂ) C YKa3daHunem npuvnMH n nepmnoaa npnocCtaHoB/1eHNA OKa3aHUA COLUUA/IbHbIX
YCANyYr, a TakXe AaTtbl BO306HOBNEHNSA npeanoctasneHnA counanbHbIX YCNyr.

5.5.1. TMpepoctaBneHne CcoUManbHbIX YCAYr BPEeMEHHO MPUOCTaHaBAMBAETCA MOCTaBLIMKOM
COLUMANbHbIX YCAYr Ha OCHOBAHUW CNYXKebHOM 3anNnCcKK ero cCoTpyaHWKa (Npu OTCYyTCTBUM NUCbMEHHOTO
3aABNIEHMA MOJIyyaTeNa couManbHbIX YCAyr (ero 3akKOHHOro nNpeacTaBUTeNs)) B CAy4asx OTCYTCTBUA
BO3MOHOCTM B TeyeHue 5 (nAtu) paboumx AHei noapas NpeAoCTaBUTb COLMANbHYIO YCAyry BBUAY
OTCYTCTBMA MNOJydaTeNns CcouuasbHbIX YCAYr MO MECTy KUTeNbCTBa C 06A3aTe/ibHbIM MUCbMEHHbIM
yBeAoMAEHMEM MOJIyYaTeNa COUManbHbIX YCAYr, BKAKOYAsA pasbACHEHMEe MNOoCNeAcTBUA MPUHATOrO UM
pelweHuns (cootseTcTBytowWwan MHGoOpMaLMA HanpaBadaeTcA NOCTABLMKOM COLMabHbLIX YCAYr B OpraHbl
colUManbHOM 3almUTbl HaceneHus).

(nn. 5.5.1 B pea. noctaHoBneHuA MpaButenscTBa benropoackoit obnactu ot 23.12.2019 N 603-nn)

5.5.2. CpOK BpPemMeHHOro MPMOCTAHOBAEHUSA MNPEAOCTaBAEHMA COLUMAbHbLIX YCAYT He MOMKeT
npeebiwate 90 (AeBAHOCTO) KafeHAApHbIX AHeW ¢  [aTbl  BPEMEHHOro  MPUOCTAaHOB/EHUA
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npeanocrtaBneHnA CoOLManbHbIX YCAYT.

5.5.3. MNnarta B nepmnon BpemeHHOro nNpuMocCcTtaHoOB/EHNA NPeaocCTaBNeEHNA COUMANIbHbLIX YCNYyr He
B3MMaeTCA.

5.5.4. B0306HOBNEHME NPEAOCTaBAEHUA COLMANbHbBIX YCAYr OCYLECTBAAETCA Ha OCHOBaHWUU
JIMYHOTO MUCbMEHHOTO 3asB/IEHMA MOAy4YaTeNa COUMANbHbIX YCAYr (ero 3aKOHHOro npeacTaBuTens) u
MEAMLMHCKOrO AOKYMEHTa C yKasaHMem YeTKoW WMHPOpMauMM O COCTOAHUM 340POBbA HAa MOMEHT
obpalleHuna, Koga 3abonesaHua (coctoaHna) no MKB-10 co AHSA, YKa3aHHOrO B 3aBNEHUN.

MeaWUMHCKUI OKYMEHT He TpebyeTca Npu BO306HOBAEHUMN NPeaoCcTaBAEHUSA COLMAbHbIX YCayr
B nepvog ot 1 no 30 KaneHZapHbIX AHEW Mocjae BPEMEHHOr0 MPUOCTAaHOB/EHUS MpPeAoCTaBleHUS
COUMANbHbBIX YCAYT.
(nn. 5.5.4 B pea. noctaHoBeHuMA MpaButenbcTea benropoackoit obnactu ot 23.12.2019 N 603-nn)

5.5.5. Mo ucTeyeHUM CPoOKa BPEMEHHOro NPUOCTAHOBAEHUA U B CAyd4ae OTCYTCTBMA JIMYHOrO
NMUCbMEHHOro 3aABNEHMA NojydYaTens couManbHbiX YyCayr (ero 3aKOHHOro npeacrtaBuTens) o
BO306HOB/MIEHNN NPEAOCTaBNEHNA COLMANbHbBIX YCAYr MOCTaBLUMK COLMabHbIX YCAYyr Brpase B
0AHOCTOPOHHEM NOPAAKE OTKa3aTbCA OT UCMOIHEHUA AOrOBOPA O NPEAOCTaBAeHUN COLMANbHBIX YCAYT C
0653aTeNbHbIM MUCbMEHHbIM YBEAOMNEHNEM NOAYYaTENA COLMANbHBIX YCAYT.

5.6. MpepoctaBneHne CpPoYHbIX COLMANbHbLIX YCAYr B LENAX OKa3aHWA HEOT/I0MKHOW MOMOLLM
OCYLLECTBNAETCA B CPOKW, OBYC/NOBNEHHblE HYXAAeMOCTblo Moay4YaTens couManbHbiX ycayr, 6es
COCTaB/IeHNs MHAMBUAYaNbHOW nporpammbl M 6e3 3akaloyeHusa [0roBopa O NpPenoCcTaB/leHun
COLMANbHbIX YCAYT.

5.6.1. OcHoBaHuem pna npeanoctaBneHNA CPOYHbIX COUMAZIbHbIX YCNyr ABAAETCA peleHune
YNO/IHOMOYEHHOIO OpraHa o NpegoCcTaB/Z1IEHNN CPOYHbIX COLUMA/IbHbIX YCAYT.

5.6.2. TloaTteep)KaeHMeM NpefoCTaBAEHUA CPOYHbIX COUMAAbHbIX YCAYr ABAAETCA aKT O
npeaocTaBNeHUN CPOYHbIX COUMANbHbIX YCAYr, COAeprKallunii cBeaeHMA O MoJsiydaTene M NocTaBLinKe
3TUX YCAYr, BUAAX MPeAOCTaBNEHHbIX CPOYHbIX COLMANbHbIX YCAYr, CPOKax, Aate U o6 ycnoBuax UX
npeaocTaBneHnA. AKT O NPeAOCTaBNEHUM CPOYHbBIX COLMANBLHbBIX YCAYr NOATBEPXKOAETCA NOANUCHIO UX
nony4yatens.

dopma aKkTa O MpPeaoCTaB/liEHUU CPOYHbIX COUMAbHBIX YCAYr YCTaHAB/MBAETCA COIIAacHO
npunoxkeHuto N 2 K HacToaLwwemy MNopagky.

5.7. Mpu NpepocTaBAeHUN COLMANbHLIX YCAyr B GOPMeE COLMaNbHOIO O6CNYXKMBAHMA HA AOMY
MOCTaBLUMK COLMANBHBIX yCayr 06s3aH:

- coboAaTh NpaBa YenoBeKa M rpaxaaHuHa;

- obecneuynBaTb HENPUKOCHOBEHHOCTb JIMYHOCTU U 6esonacHoCTb nonyaneneﬁ COLManbHbIX
yenyr;

- MCNONMb30BaTb MHPOPMALMIO O MOAyYaTeNAx COUMANbHbIX YCAYr B COOTBETCTBUM C
YCTAaHOBNEHHbIMWM  3aKOHOZaTenbCcTBOM  Poccuitickoit  ®depepaunm  TpeboBaHMAMM O  3awuTe
NepcoHasbHbIX AaHHbIX;

- NpenocCTaBAATb COUMANbHbIE YCAYTWM MOAYYaTeNAM COLMAMbHbBIX YCAYr B COOTBETCTBUMM C
MHAMBMAYAIbHBIMM NPOrPaMMaMM U YCIOBUAMM LOFOBOPOB;

- npepoctanAaTb H6ecnnatHoO B AOCTYNHOW ¢opme nonyvyaTensim COUMANbHbLIX YCAYr WUAU KX
3aKOHHbIM NpeacTaBuTeNns m MHpopmaumio 06 Ux nNpaBax M 06A3aHHOCTAX, O BUAAX COLMANbHBIX YCAYT,
CpOKax, NopsaaKe N 06 ycnoBUaAX UX NPeAOCTaBAeHUs, 0 Tapudax Ha 3TU ycayrn u o6 ux cTouMocTu s
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nony4yartena coumanbHbIX yenyr nmbo 0 BO3MOKHOCTH nony4yatb uUx 6ECI'II'IaTHO,'

- obecneynTb O3HaKOMJIEHME nonyaneneVl COUManbHbIX ycnyr (3aKOHHbIX I'Ipep,CTaBMTEI'Ieﬁ) C
NpaBoyCTaHaB/INBAlOWMMN OOKYMEHTaMKW, Ha OCHOBAHUWU KOTOPbLIX MNOCTaBWUK COUMANIbHbIX YyCnyr
OCyLleCTBNAET CBOKO AEATE/IbHOCTDb,

- NpeAocTaBnATb MHbOPMaLMio 41A GOPMUPOBAHUA PerncTpa nosydvareneit CoumanbHbIX yCayr B
nopAaKe, yCTaHOB/IEHHOM 3aKoHOAaTeibcTBOM Benropoackoin obnactu;

- NICNOJTHATb UHbIE O6ﬂ3aHHOCTM, CBA3aHHbIe C peanvlsau,meﬁ npas nonyaneneﬁ COLUManbHbIX yCcnyr
Ha COoLlMabHblE YCN1YyTU B d)opme coumnanbHoOro O6Cl]y)KMBaHMF| Ha Aomy.

5.8. NocTaBLWMKN coumanbHbIX YCAYr UMEOT NpaBo:

- OTKasaTb B NpPeAOCTaBNEHUM COLMAbHbLIX YCAYr MOAy4YaTento COLManbHbIX YCAYr B Caydyae
HapyLWeHNa UM YCI0BWIA J0r0OBOPa;

- NPenoCTaBATb rPaKAaHaM Mo UX KelaHUIO, BblPaXKeHHOMY B MUCbMEHHON WM 31EKTPOHHOM
dopme, AOMNONHUTENbHbBIE COLIMANbHbIE YCAYTU 3a NAaTY.

5.9. JononHutenbHble coumanbHble YCIYrn 3a NAaTy OKa3bIBAOTCA HA YCNOBUAX U B COOTBETCTBUM
C TapMd)aMM, yTBEPKOAEHHBIMN OPraHOM, B d)yHKLI,MM KOTOPOro BXxogAT AaHHble NO/IHOMO4YUA.

Ycnosus M NopaaoK OnnaTtbl YyCTaHABAMBAOTCA AOFOBOPOM O MPeAOCTaBAEHUN AONOAHUTENbHbIX
COUMANbHbBIX YCAYT.

B cnyyae HanmMuma y NOCTaBLWMKAa COLMaAbHbIX YCAYr C NoAydYaTesNeM COUManbHbIX YCAyr
OeNCTByIOlWero A0rosopa O MPeAoCTaB/fieHUM CouManbHbIX YCAYyr [AOroBOP O MpeaocTaB/ieHuu
OONONMHUTENbHbIX COUMANbHbIX YCAyr 3akaiodaetca 1 pas Ha nepuoa AeWCTBUA WHOMBUAYANbHOM
nporpamMmbl MPeaoCTaBleHNA CoumanbHbIX ycayr. Mpyu BO3HUKHOBEHMM MNOTPeBHOCTM y nosydatens
COLMANbHbIX YCAYT B AOMONHUTENbHbIX COLMabHbIX YCyrax nepeyeHb HeobXoAMMbIX A0MOJAHUTENIbHbIX
COUManbHbIX YCAyr onpeaenaetca AOMNOAHUTENbHbIM COrfalleHUMeM K AOroBopy O NpeaocTaB/ieHuu
AO0NOMIHUTENbHbIX COLMANbHbIX YCAYF, KOTOPOe ABAAETCA HEOTbeMIEeMOM YacTbio A0roBopa.

MnaTa 33 nNpeaocTaBNeHME AOMOJHUTENbHbIX COLMANbHLIX YCAYr MPOM3BOAUTCA B MOpAAKe U
pasmepe, YCTaHOB/IEHHble OOrOBOPOM, MyTEM BHECEHUA Ha/MYHbIX [AEeHEeXHbIX CPeacTB B Kaccy
MOCTaBLMKA COLMaNbHbIX YCAYr MoAydaTeneM CoUuMasbHbIX YCAYr AIMYHO, WAM €ero 3aKOHHbIM
npeacraBuTeNeM, WAM Yepe3 COTPYAHMKA MNOCTaBLLMKA COUMANbHbLIX YCAYr, WAM Be3HannyHOro
NepeymcieHnn AEeHEeXKHbIX CPeacTB Ha CyeT MOCTaBLMKA COUMANbHBIX YCAYr COFNAcHO KBUTaHUMKM MO
dopme, yTBEPKAEHHOM AEUCTBYIOLLMM 3aKOHOAATE/IbCTBOM.

5.10. MNocTaBLWMKM COLMANBHBIX YCAYT MPU OKasaHMW COLMabHbIX ycayr B popme COLMANbHOIO
obcnykunBaHMA Ha 4OMY He BMpaBse:

- OrpaHn4ynBaTb npasa, CBOGO,LI,bI N 3aKOHHblE NHTEPECHI nonyaneneﬁ COLUMaNbHbIX yCnyr, B8 TOM
qyucne npu ncnosb3oBaHn N1€KapCTBEHHbIX NpenapaToB 1A MeaUULMHCKOTro NpuMeHeHUA;

- NpumeHsaTb U3MYECKOe WM  NCUXONOTMYECKOE HacuaMe B OTHOLWEHUM MoJyyYaTenemn
COUMaNbHbIX YCAyr, AONYCKaTb UX ockopbieHne, rpyboe obpalleHne C HUMK.

5.11. MpK nonyyeHWM coumanbHbIX ycayr B GOpmMe COLMANbHOTO OBCNYKMBAHMA Ha AoMy
nosyyaTenn coumanbHbIX yCayr 06sa3aHbl:

- NPeACTaBAATb B COOTBETCTBMU C HOPMATUBHbLIMM NMPABOBbIMM aKTamu benropopckoi obnactu
CBeAEHMA N JOKYMEHTbI, He0bX0oAMMble A1A NPefOCTaBAEHUA COLMAbHbIX YCAYT;

- B MWUCbMEHHOW ¢opme WMHPOPMMPOBATL MOCTaBLLMKA COUMANbHBLIX YCAyr 06 WU3MeHeHUU



obcTonaTennbcTs, obycnosausatowmx NoTpebHOCTb B MpPenoCTaBAeHUMU COUMANbHbIX ycayr B ¢dopme
couManbHOro 0b6CNyK1MBaHUA Ha AOMY, B TeueHue 5 (NaTn) aHel co AHA TaKUX U3MEHEHUN;

- CBOEBPEMEHHO MU B MOJIHOM obbeme onsiaymMBaTb CTOMMOCTb npeanocTaB/ieHHbIX COUMA/IbHbIX
YCAyr npn nx npegocraBsieHnmn 3a naaty Uan 4aCtu4yHyro nnarty,

- cobntogaTh Npasuaa NoBeAeHWA NPU NPeaoCTaBAEHNN COLMANbHBIX YCAYT.

MpMMepHble nNpaBuaa MNOBEAEHUA MOAydYaTena CoumanbHbIX YCAYr Npu  NpeaocTaBAeHUM
coumanbHbIX ycayr B Gopme CoLManbHOro o6Cy:KMBaHUA Ha gomy (Zanee - MMpaBuia) ycTaHOBAEHbI
cornacHo npwuaoxkenuto N 3 K HacToswemy Mopaaky.

MocTaBLMK COUMANbHBIX YCAYT yTBEPXKAaeT MNpaBuaa, 3HAKOMUT NoyYaTens coumanbHbIX YCayr ¢
Mpasunamu nog NoANUCh, O4NH 3K3EMMNAP KOTOPbIX XPAHWUTCA Y NOAYyYaTeNA COLMANbHBIX YCAYT.

B cnyyae HeogHoKpaTHOro (2 1 bonee pas) HapylleHUA noaydatenem coumanbHbix ycayr Mpasun
NOCTaBLUMK COLMaNbHbIX YCAYr MMeeT MpaBO Ha OAHOCTOPOHHMUI OTKa3 OT WUCMOJIHEHUA [0roBopa,
KOTOpoe MOXeT bbiTb OCYLLECTB/IEHO NMyTem yBeAOMJ/IEHUA APYroi CTOPOHbI 06 OTKase OT Aorosopa
(ncnonHenms porosopa). Jorosop Mpekpallaetca ¢ MOMEHTa MNO/YYEeHUA AAHHOrO YBEAOMIEHUA M
CYMTaEeTCA PaCTOPrHYTHIM.

5.12. MoCTaBWMKM coumanbHbIX ycayr obecneymBaloT npeaocTaBleHUEe COLMANbHbIX YCAyr B
dopme couManbHOTrO OB6CNYKMBAHMA Ha AOMy C CObNOLEHVMEeM YCA0BUK, NPesyCMOTPEHHbIX
UHANBUAYANbHON MPOrpamMmoin M AOroBOPOM, K KOTOPbIM OTHOCWUTCA MPeAoCTaBjeHMEe COLMaNbHbIX

ycayr:
- MO0 MECTY MTe/IbCTBa NOAYYaTENA COUMANbHBIX YCAYT;

- C MCnonb3oBaHMeM 6bITOBOTO M MHOrO AomaliHero obopyAoBaHMA M MHBEHTapsA noaydvartens
coumasnbHbIX YCAYr, MaTepManos M ycayr, npuobpeTaembix 3a CYET CPeAcTB nosyyateneil coumnanbHbix

ycnyr;

- B pabouve OHW, KpOme BbIXOAHbIX U NPa3AHWUYHBLIX OHEN, B COOTBETCTBUMU C YTBEPKAEHHbLIM
pexxnumom paboTbl;

- 4yacToTa MOCeWeHUn nosydyaTenerd COUMaNbHbIX YCAyr, O0O6CAY)KMBaeMbIX C Yy4yeTom
anddepeHUMpPoBaHHOMO NOAX0AA K OLEHKE COCTOSIHMA UX 340POBbA:
(8 pea. noctaHoBneHuA MpaBuTenbcTa benropoackon obnactn ot 23.12.2019 N 603-nn)

1 ypoBeHb - 2 pasa B HeZento;
(8 pea. noctaHoBneHuA MpaBuTenbcTBa benropoackoi obnact ot 23.12.2019 N 603-nn)

2 ypoBeHb - 3 pa3sa B Hegento;
(8 pea. noctaHoBneHuA MpaBuTenbcTBa benropoackon obnact ot 23.12.2019 N 603-nn)

3 ypoBeHb - 5 pa3 B Hepento;
(8 pea. noctaHoBneHMA MpaBuTenbcTBa benropoackoi obnact ot 23.12.2019 N 603-nn)

4 ypoBeHb - 5 pas B Hegen;
(ab3aL, BBeaeH noctaHoBNeHWem MNpaBuTenbcTBa bearopoackoi obnactm ot 23.12.2019 N 603-nn)

5 yposeHsb - 5 pa3 B Hegento.
(ab3aL, BBeAeH nocTtaHoBNAeHWeM MNpaBuTenscTea bearopoackoi obnactm ot 23.12.2019 N 603-nn)

5.13. T[locTaBUWMKM  COUMANbHbIX YCAYr  OCYWECTBAAIOT BeAeHMe [AOKYMeHTauuu no
nNpeaocCTaBNAeHMI0  COUManbHbIX YCAYF B MNOPAAKE M Ha  YCIOBMAX, MNPeAyCMOTPEHHbIX
3aKOHOAaTe/IbCTBOM, B TOM YMCAe C UCNOAb30BaHUEM MHOOPMALMOHHbBIX CUCTEM.
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Ha Ka)Kaoro nosiyyatens coumasnbHbIX yCayr B TedeHue 2 (4Byx) paboumnx aHewn ¢ AaTbl 3aK/104eHnn
[Oorosopa Ha couuanbHoe ob6cayskusaHme ¢GopmMuUpyeTca JIMYHOe [eso, KOoTopoe B npouecce
npeaocTaBneHMA COLMaNbHbIX YCAYr BeAeTcA COracHO OMWCU M apXMBUPYETCA B COOTBETCTBMU C
3aKoHoAaTeNbcTBOM Poccuiickon Peaepaumnmn nocae OKOHYaHMA MX NpeaocTaBaeHus.

5.14. B inuHOMm pene nonyyatena CouManbHbIX YCAYr NOANENKAT yYeTy cneayrowme JOKYMEHTbI:
- KOMWUM JOKYMEHTOB, NepedncaeHHblix B NyHKTax 3.1 1 3.2 pasgena 3 HactoAawero Mopagka;

- Konuma MHAMBVIAya!'IbHOﬁ nporpammsbl npeaocTtaBaeHNA COLMANbHbIX YCYT U KONKUA pelleHnAa o
npeanocrtaBneHNN CPOYHbIX COLLMaNbHbIX YCAYT,

- [LOrOBOP Ha MpeAocCTaB/leHMEe COUMANbHbIX YCAyr, coriaweHve ob nameHeHUM gorosopa (npwu
Ha/NMYMK), cornalleHne o0 PacTopPXKeHMM 40roBopa (MPU HaANYMK) UAK aKT O NPEeAOCTaBAEHMUM CPOUHDBIX
COUMaANbHbIX YCAYT;

- NpaBuMAa NoBeAeHMA NoJyYaTeNa coumnanbHOM yCayrn Npu NpeaocTaBNeHUM CoUNanbHbIX YCAYT B
dopme coumanbHOro O6CAYKMBAaHMA Ha AOMY, C KOTOPbIMM MOJyYaTeNb COLMabHbIX YCAyr
03HaKOMMW/ICA NOA NOAMMUCH;

- dKTbl MPOBEPKUN KaveCTBa NpeaocCTaB/ieHNA COUMNanbHbIX YCNYT,

- [OKNagHble 3anuUCKU COTPYAHMKOB, KOMMM 3aABAEHWIN MosyyYaTens CouManbHOW ycayru no
BOMPOCAM COLMaNbHOIO 0B6C/YKNUBAHUA U UHbIE JOKYMEHTbI.

5.15. Bpemsa Hauyana, OKOH4YaHMA paboyero AHA W o0beAeHHOro nepepbiBa COTPYAHWUKOB
MOCTaBLWMKA COUMAbHbIX YCAYr, NPeaoCTaBAAIOWMX COUManbHble YCAYrk, perlameHTUpyeTcs
npaBniamm BHYTPEHHEro TPYA0BOro pacnopsaaKa NocTaBLmMKa coumanbHbIX YCayr.

5.16. Npu npenocTaBaeHNN CoLMabHbIX YCAYT COTPYAHUKM NOCTaBLLMKA COLMANbHbIX YCAYT BeayT
cneaylolme oTYeTHbIE JOKYMEHTbI:

- TpaduK noceweHus noaydyaTeneld coumanbHbiX YCAyr B paspese paboueirt Heaenw,
YTBEPYKAEHHbIV NOCTABLWMKOM COLMaNbHbIX ycayr (MpunoxkeHue N 4 K HacToswemy Mopsaaky);

- AHEBHMK NPeAOoCTaB/eHNs coLumanbHbIX yeayr (npunoxeHme N 5 K HacToAwemy Mopagky);

- eXXeMecAYHbI OTYET MO KaKAOMYy MOAy4YaTento CouManbHbIX YCAYr C yKasaHMem KoaudyecTsa
noceLLeHNin, KoamMyecTBa NPeaoCTaB/eHHbIX YCAyr B paspese YCayr, yCAoBMI OKasaHMA (6ecnnaTHo,
YyacTMYHas onJiaTta), CyMMbl ONATbl U UHbIX CBEAEHUNA.

MonHan nHdopmauma o pexxnme paboTbl COTPYAHMKOB MOCTABLUMKA COLMANbHbIX YCAYT, rpaduKke
06CNYKMBAHMA Ha AOMY NOYyYaTeNs COLUMaNbHbIX YCAYr (gHe Heaenu, BpeMeHW CyTOK 06CayXKuBaHMUA)
YKasblBaeTcA B 40OroOBOpe.

5.17. TMocTaBWMK COUMANbHbIX YCAYr Ha OCHOBAaHWM OTYETHbIX [LOKYMEHTOB COTPYAHWKOB B
TeyeHue 3 (Tpex) pabounx aHen, cneayolmxX 3a OTYETHbIM NEPUOAO0M, YTBEPKAAET eXXeMecCAYHbIN oTyeT
C YKasaHnem obuiero KoamMyecTBa NoceleHuin, KoanyecTsa NpeaoCcTaBAeHHbIX YCAYr B pa3pese yCayr,
KONMYeCTBa rpaxaaH, obcnyxuBaembix 6ecnnaTHO M Ha YCNOBMAX OMaTbl, CYMMbl OMaTbl U UHbIX
cBefleHun.

6. TpeboBaHWA K AeATE/NIbHOCTU NOCTABLLMKA COLNANBHBIX YCAYF

6.1. MNocTaBWMK coUManbHbIX YCAYr AOKeH ObiTb 3aperncTpupoBaH B KavyecTBe HPUAUYECKOro
Mua NMbo B KauecTse MHAMBUAYANbLHOMO NpeanpUHUMaTENs.



6.2. B coctaB AOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMU OCYLLECTBAAETCA [AeATeNbHOCTb
NOCTaBLWWMKa cCoOUunanbHbIX YCNyr, AO/IXXHbl BXOAUTb:

- [AOKYMEHTbI, B COOTBETCTBMM C KOTOPbIMU OPraHM3aLmMA OCYLLEeCTBAAET AeATeNbHOCTb B cdepe
coumManbHOro obcnyKneaHuaA (ycrtas (nonoxeHue));

- PYKOBOACTBA, MPaBUIa, UHCTPYKLUMWU, METOANKN paboTbl C NOyYaTeNs MU COLMAbHbIX YCAYT U
cobCcTBEHHOM AeATeNIbHOCTY;

- JIMUEeH3nn, paspewieHna Ha BUAbl AeATENIbHOCTU, noanexawume AnUueH3npoBaHUo B
COOTBETCTBUUN C 3aKOHOAATENIbCTBOM,;

- 3KCNlyaTauMOHHbIE AOKYMEHTbI Ha 060pyA0BaHMeE M annapaTypy;
- WTaTHOe pacnucaHue, NpaBuaa BHYTPEHHEro PacnopaaKa;

- MHble AOKYMeHTbl, obecneumBalolime HagfexKallee PeryiMpoBaHMe OKasaHWA CcoLMasibHbIX
ycayr.

6.2.1. PykoBoacTBa, npaBuaa, MHCTPYKUUWU, METOAMKU AOJIKHbI pernameHTMpoBaTb npouecc
npeaocTaBneHUA YCayr, onpeaenaTb metoabl (cnocobbl) MX NPenoCcTaBAEHUAs W KOHTPOAA, a TaKKe
npeaycmaTpuBaTb Mepbl COBEPLUIEHCTBOBAHNUA PaboTbl MOCTABLLMKA COLMANbHBIX YCAYT.

6.2.2. JKcn/yaTaUMOHHbIE AOKYMEHTbl Ha Mmetlowmeca obopyaoBaHWe M annapaTypy AOJIMKHbl
cnocobcTBoBaTb ObecrneyeHUd WX HOPMasibHOM W 6e3onacHOW 3KcnsyaTauuu, OOCNYyKMBAHUA U
noagepaHua B pabotocnocobHOM COCTOAHUM.

6.2.3. [JOKyMeHTbI 40NKHbI ObITb aKTya/IbHbIMU.

6.3. TpeboBaHMA K YPOBHIO KaapoBoro obecrneyeHns nNpu nNpeaocTaBAeHUM COLMANbHBIX YCAYT B
dopme coumanbHOro 0bCcayKMBaHNA Ha AOMY:

6.3.1. MocTaBWMK CoUManbHbIX ycayr obecneynsaer:

- Ha/nuyme HeobxoAuMbIX ANA OKasaHMA COLMabHbIX YCAYr CNeuuanmcToB, OTBEYAloWMX No
KBa/IMPUKALMOHHbIM TPebOBaHMAM NPOdECcCMOHa/IbHbIM CTaHAAPTaM;

- OpraHM3sauunto cnctemaTn4eckoro nosbilleHnA I-(Ba!'IMdJVIKaLJ,VIVI cneunanncros,

- Ha/anume y cneumanncros Ka)K,CI,Oﬁ Kateropunn TpyaoBbiXx U WHbIX BWOOB A0roBopos,
YCTaHaBAnBaKOLWUNX nxX 06A3aHHOCTUN MO OKa3aHUIo coumnasibHbIX ycnyr.

Mpw oKasaHWKW coumanbHbix ycayr B Gopme CcoumanbHOro obCayKMBAHUA HA JOMY Ha OCHOBAHWUU
anddepeHUMpPoOBaHHOrO NoaxoAa K KOAWYecTBy mnoJsyvaTeneit coumanbHbIX YCAyr B 3aBMCMMOCTM OT
COCTOAHUA WX 300POBbA PEKOMEHAYEMbIA HOPMATMB YMC/AEHHOCTU NoayyaTenen CouManbHbIX YCAYT,
06CNYKMBAEMbIX OAHUM COLMaANbHbIM pPabOTHMKOM, YCTaHaBAMBAETCA C y4yeToM Hopm pabodero
BPEMEHM M COCTaBAAET:

(B pea. noctaHoBneHus MNpasutenbctBa benropoackoi obnactn ot 23.12.2019 N 603-nn)

1 ypoBeHb - 14 yenosek npu 40-yacoBoi pabouelt Hegene, 12 yenosek npu 36-yacosBol paboueit
Hepene;
(8 pea. noctaHoBneHuA MpaBuTenbcTBa benropogckon obnact ot 23.12.2019 N 603-nn)

2 ypoBeHb - 7 yenosek npu 40-yacoBoi pabouelt Hegene, 6 Yenosek Npu 36-4acoBol paboyen
Heaene;
(8 pea. noctaHoBneHuA MpaBuTenbcTBa benropoackon obnact ot 23.12.2019 N 603-nn)
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3 ypoBeHb - 3 yenoBeka npu 40-yacoBon paboyen Hegene, 3 YenoBeka nNpu 36-4acoBoi paboyen
Henene;
(8 pea. noctaHoBneHuA MpaBuTenbcTBa benropoackon obnactu ot 23.12.2019 N 603-nn)

4 ypoBeHb - 2 yenoseka npu 40-yacoBon pabouen Hepene, 2 YenoBeKa npu 36-4acoBol pabouel
Hepene;
(ab3au BBeaeH noctaHoBneHnem MpaBuTtenbcTBa bearopoackoit obnactm ot 23.12.2019 N 603-nn)

5 ypoBeHb - 1 yenosek npu 40-yacoBoit paboueit Hegene, 1 yenosek Npu 36-4acoBoi paboyen
Henene.
(ab3aL, BBegeH noctaHoBneHnem lMNpasuTtenbctBa benropoackoin obnactm ot 23.12.2019 N 603-nn)

6.4. TpeboBaHWA K obecneyeHntio MHOOPMALMOHHOM OTKPLITOCTM NpUM MpPefoCTaBAeHUN
COUMANbHbIX YCAYT:

6.4.1. T[locTaBWMK COUMANbHbIX ycayr 6ecnnaTtHo B  AOCTyNHOW d¢opme ocyliecTsaseT
MHPOPMMUPOBAHME FparkKaaH, NPU3HAHHbIX HY}KAAWMMUCA B COLMANbHOM 06CNY»KMBaHUM Ha AoMY, 06
MX npasax M 006A3aHHOCTAX, O BWAAX COLMA/bHbLIX YCAYr, CPOKax, nopaake M o6 ycnoBuAx wuX
npegocTasneHuns, o Tapmdax Ha 3TV yCayrm U 06 Mx CTOMMOCTM AA NoaydaTensa coumanbHbix ycayr anbo
0 BO3MOXHOCTU Noay4aTtb Ux becnnaTtHo.

NHpopMUpOBaHME OCYLLECTBAAETCA MNOCTaBLIMKOM COLMaNbHbIX YCAYr C WMCNOAb30BaHWEM
3NEKTPOHHOW UK TenedoHHOMN CBA3M, CeTU MHTepHeT, NocpeacTBOM pasMelleHUa MHPopMauMKU Ha
cBoem odpuLManbHOM canTe, Ha MHPOPMALIMOHHBIX CTEHAAX B MOMELLEHWUU MOCTaBLUIMKA COLMaNbHbIX
YyCAyr, B cpeacTBax MaccoBon MHbOPMaLMM, MOCPEACTBOM KOHCY/IbTUPOBAHUA rpaxaaH Ha /JIMYHOM
npueme HenocpeacTBeHHO B NOMELLEHMAX MOCTaBLLMKOB COLMANbHbIX YCAYT, MHbIMM 06LLLeA0CTYNHbIMU
cnocobamm.

6.4.2. MaKcMMasibHbIM CPOK OXKUAAHMA NPUemMa CrneumaiucTom NOoCTaBLMKA COLUMANbHbIX YCayr
npu NMYHOM ObBpaLLeHUM rpaxaaH gnsa noayvyeHna mHoopmauum o paboTe NOCTaBLWMKA COLMANbHDIX
yCAyr, NopsaaKe NpefoCcTaBAeHMA COLMANbHbIX YCAYr COCTaBAAET 15 MUHYT.

6.4.3. MocCTaBWMUWK COLMANBHbIX YCAYr B COOTBETCTBMW CO CTaTbel 13 deaepanbHOro 3akoHa
dopmmpyeT 06LWeAOCTYNHbIA WHOOPMALMOHHBLIN pecypc, coaepsKawmii WHbopmMaLUnio O CBOEM
feATenbHOCTM, obecneumBaeT [0OCTYN K [3HHOMY pecypcy NocpeaCcTBOM pasMelLleHUs ero Ha
MHPOPMALIMOHHBIX CTEeHAAX B CBOEM MOMELLEHMU, B CpPeAcTBax MaccoBoh WHopmauuu, B CETM
NHTepHeT, B TOM YMcae Ha cBoem opULLMANBHOM caliTe.

6.4.4. ToCTaBIMK COLUMaNbHbIX YCAYr B COOTBETCTBMM C AENCTBYIOWMM 3aKOHOAATENbCTBOM
npeAcTaBAseT B YNOJHOMOYEHHbIN OpraH MyHUUMNanAbHOro obpa3oBaHUA, Ha TEPPUTOPUN KOTOPOTO
OCYLLECTBAAET AeATe/IbHOCTb, CBeAeHuA Ans GopMUPOBaHMA PerncTpa nosyyarenei coumanbHbiX YCayr.

6.5. TpeboBaHMA No obecneyeHUo YCA0BUIN AOCTYNHOCTU ANA UHBAANAO0B NPU NPeaoCcTaBAeHUM
COUMaANbHbIX YCAYT:

6.5.1. MNocTaBLUMK coumnanbHbIX ycnyr obecneymBaeT co3gaHMe UHBaANAAM YCNOBUIM AOCTYNHOCTU
NMOMELLEHMA, B KOTOPbIX MNPEAOCTaBAAKTCA COUMANbHbIE YCAYIM, W  YCAOBUIMA  AOCTYNHOCTU
npeaocTaBAfAEMbIX YC/IYT B COOTBETCTBUM C TpeboBaHMAMM, yCTaHOBAEHHbIMM Mopaakom obecnevyeHun
YC/IOBWIA AOCTYNHOCTM ANA MHBAIMA0B 06EKTOB M NpeaocTaBAAeMbIX YCAyr B chepe Tpyaa, 3aHATOCTU U
CouManbHOM 3allMUTbl HACe/leHWsi, a TaKMe OKasaHMA MM Npu 3TOM HeobxoguMmol MomoLum,
yTBEpPXKAEHHbIM MNMprKasom MuHUCTEPCTBA Tpyaa M coumanbHOM 3awmnTbl Poccuniickon ®eaepaumm ot 30
nionsa 2015 roga N 527H (nanee - MNopsaaok obecrnevyeHma yCa0BUIA AOCTYNHOCTK):

- BO3MOXHOCTb COMPOBOXAEHUA MnoaydaTena CouMaNibHbIX YyCnyr npu nepeasuxeHmMn no
TEPPUTOPUN OpPraHn3aunmn coumanbHOro O6C}'IY)-KVIBaHMF|, a TaKXe npu Nosib30BaHUN yCAyramu,
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- BO3MOHOCTb [/ CaMOCTOATENbHOIO MepeaBUMKEHUA MO  TEePpUTOPUM  OpraHM3auuu
coumanbHoro obcnyKMBaHMA, BXOAA, BbIXOAA U MePEMELLEHMA BHYTPU TAaKOW opraHM3auun (B Tom yncne
ONA nepeaBuKeHUs B Kpecnax-KoAacKax), ANs oTAblXxa B CMOAYEM MOJIONKEHUW, a TaKKe AO0CTynHoe
pasmeLlleHne obopyaoBaHMA N HoCcUTeNneil MHbopmaunuy;

- AybnmMpoBaHMe TEKCTOBbIX COOBLLEHMIA FONOCOBbIMU COOBLLEHMAMM, OCHALLLEHWE OpraHM3aLmm
couManbHOro obCAyKMBAHUA 3HAKaMW, BbINOJAHEHHbIMU penbedHO-TOYEeYHbIM WpndTOoM Bpains,
03HaKOMJIEHME C UX MOMOLLbIO C HAAMUCAMM, 3HAKAMN U MHOM TEKCTOBOM U rpaduyeckoi nHpopmaumei
Ha TEPPUTOPUN yUpEXaEHUS;

- aybanpoBaHWe ronocoBoit MHPOpMauLMM TEeKCToBOM MHPopmaumen, Hagnucamum u (1an)
CBETOBbIMW  CUTHaNamu, UHPOPMUMPOBAHME O MNPELOCTABAAEMbIX COLMANbHbIX  YyCayrax c
MCMONb30BaHMEM PYCCKOTO KEeCTOBOro A3blKa (cypaonepesoaa);

- OKa3aHune UHbIX BUA0B HOCTOpOHHeVI nomougn.

6.5.2. B uenax onpeaeneHna mep Mo MNO3TaMHOMY MNOBbLIWEHUIO YPOBHA AOCTYNHOCTU ANA
NHBaNINA0B 06BHEKTOB U NPEeAOCTaBAAEMbIX YCAYT yUpeaeHune (opraHusaumsa) nposoant obcienosaHue
M MacnopTM3aumio 06bEeKTOB M MPeaoCcTaBAAeMbIX YCAyr B COOTBETCTBMM C TpeboBaHuamu opsaaKa
obecneyeHnaA YyCNOBUIA AOCTYNHOCTHU.

6.5.3. PyKkoBoguTenn yupexaeHwin (opraHusaumil), npeaocTaBAAIOWMX COLMANbHbIE YCAYTU,
OpraHM3ylT MUHCTPYKTUPOBaHWE wuan obydyeHue chneumanucrtos, paboTalolwmx € WMHBaAMAAMW, NO
BOMPOCaM, CBA3aHHbIM C obecrneyeHnem AOCTYNHOCTU ANA WHBA/NIMAOB OOBEKTOB W YCAYr C y4eTom
NMEIOLLMXCA Y HUX CTOMKMX PAccTPOMCTB GYHKLMIN OpraHn3ma U orpaHMYeHni Kn3HeaeaTeIbHOCTU.

6.6. TpE6OBaHMFI K obecneyeHUto cucTembl KOHTPO/A 3a AeATE/NIbHOCTbIO MO nNpeaoCTtaB/1eEHUIO
COLMaNnbHbIX yCNyr:

6.6.1. MocTaBWMK coumnanbHbIxX ycayr obecneymBaert:

- Hainymne OOKYyMEHTa/IbHO Od)OpMI'IGHHOVI COBCTBEHHOM CcUCTEMBI KOHTpPO/A 3a AeATe/IbHOCTbIO
no,a,pa3,qeneHm71 n pa6OTHVIKOB MO OKa3aHWUK couuanbHbIX YCAyr Ha UX COOTBETCTBME NMOopAAKamM U
CTaHOapTam npenocrtaBseHNA CouunasbHbIX YCAYT, Tpe6OBaHI/I‘r'IM dJep,epaanoro 3dKOHa U WHbIM
3dKOHAM 1 HOPMATUBHbIM NPaBOBbIM aKTam B cd>epe coumanbHoOro O6CI'IY)'KMBaHWFI rpaxXaaH.

Cuctema KOHTPO/IA A0/IKHA OXBaTblBaTb 3TaMbl MAAaHMPOBaAHWA, PaboTbl C MOAyYaTeNAMM YCAYT,
odopmMeHNA Pe3yabTaTOB OKa3aHHbIX YCAYT, BbIpaboTKM U peanmsaumm MeponpuaTMi Mo yCTpaHeHuIo
BblAB/IEHHbIX HELOCTATKOB;

- co3daHue yCloBU A/1A NPOBEAEHMA HEe3aBUCMMOW OLLEHKM KayecTBa OKasaHMs COLMasbHbIX
ycnyr;

- BbINOJ/IHEHNE npep,no»(eHm‘/'l 06 ynaydyweHnn KadecrtBa CouwnanbHbIX YCAyr, Bblpa6OTaHHbIX no
pe3ynbrtatam He3aBUCMMOM OLUEHKWM Ka4eCTBa OKa3aHuA yCnyru;

- CBOEBPEMEHHOe M KayecTBeHHOE WCMONIHEHME MpeanucaHnii no pesyabTaTaM MPOBEPOK
KOHTPO/IbHO-HaA30PHbIX OPraHoB.

7. OTBETCTBEHHOCTb NOCTABLYMKA COLMUA/NbHDbIX YCNYyr n KOHTPOJib
3a npeagocraBieHnem coumnanbHbIX yenyr

7.1. 3a HencnonHeHne nMbo HeHaa/eXallee UCNONHeHWe HacToAwero MNopsaaka, PenepanbHOro
3aKOHA, WHbIX HOPMATMBHbLIX MPABOBbIX aKTOB B cdepe CouManbHOroO OOCAYKMBAHUA rpaxKaaH
NOCTaBLUMK COUMANbHbIX YCAYr HEeCeT OTBETCTBEHHOCTb, MNPEeAYCMOTPEHHYID 3aKOHOAaTeNbCTBOM
Poccuiickoin Pepepaymn.



7.2. PervoHanbHbI rocyfapCTBEHHbIM KOHTPO/b 3a cobnogeHnem Hactoswero [MopagkKa,
denepanbHOro 3akoHa, MHbIX HOPMATUBHbIX MPaBOBbIX aKTOB B cdepe coumanbHOro obCay»KMBaHUA
OCYLLLEeCTBAAET yNpasBAeHNe coLmanbHOM 3almTbl HaceneHua bearopoackoi obnactu.

Mpunoxenne N 1

K MNopAaaKy npefoctaBneHna coumanbHbIX
ycnyr B dopme coumnanbHoro
obcnykumBaHMA Ha gomy

CraHpaprt
CoOuManbHbIX ycnyr B popme CoOLMaNbHOro 06CNy:KMBaHUA HA AOMY



N HanmeHoBaHMe coumanbHbIX ycayr OnucaHune coumanbHbIX yCayr Cpoku 0O6bem coumranbHbIX yeayr
n/n npeaocrasneHms
coupanbHbIX yeayr | MPOAO/KNTENbH nepuoanyHoCTb
OCTb OKa3aHuA yCAyru - pas B
YCAYr1 B MUHYTaxX mecsay,
|. CoumanbHO-6bITOBbLIE YCAYTH
1.1. |NokynKa 3a cyer cpepcts | OcywectsieHme NOKYNKM B Toprosbix | CoumanbHas 30 [o6-12
noayyaTens couuanbHbIX YCAYyr W|OpraHu3aumax, PacrnosioXKeHHbIX B paioHe |ycayra
[OCTaBKa Ha AOM  MPOAYKTOB | MPOXMBAHMA  Mojy4yaTena  couMasibHbIX | NpeaocTaBnseTcs
NUTaHWA, MPOMbILWNEHHbIX TOBAPOB | YCAYT. MonyyeHune oT nonyyaTtens | B CPOKMH,
nepesoit HeobxoAMMOCTM, CPeACTB|COUMaNbHbIX YCAYr AEHEXHbIX CPeACTB Ha | 0bycnoBneHHbIe
CaHWUTapuMM U TUTWUEHDbI, CPeacTs | npuobpeTeHue TOBapa, NOKYMKY | HYXXA3aeMOCTbH
yX0Z4a, KHUT, Fa3eT, }KypHanos 3aKa3aHHoro TOBapa, O0CTaBKy | nony4vaTens
NPUoOBpPeTeHHbIX TOBAapoB Ha JOM (B |COLMANbHbIX yCayr
MEeOMUMHCKYI0 OpraHusauuio B Nepuos
rocnutanmnsaymm) " npousseaeHune
OKOHYaTe/NIbHOro pacyeTa MO KaccoBoMmy
Yyeky. 3anpewaeTcs MOKyMKa TOBAapoOB B
MeCTax HeCaHKUMOHWPOBAHHOM TOProBaMU.
MpuobpeTaembie TOBapbl LOJIKHbI
COOTBETCTBOBATb YCTAHOB/IEHHbIM CPOKaM
rogHocTn
1.2. |MNomouwb (copevictBume) B | MoarotoBKa NpoAYyKTOB nnuTaHua K 30 no8-16
NPUrOTOBAEHUM NULLU NPUroToBAEHMIO (MbITbE, YNCTKA, Hape3Ka).
CopelictBMe B MNPUrOTOBAEHUMU OAHOTO
611002 nosiyyaTensim CoumanbHbIX YCAYr, He
CNOCOBHbIM MO  COCTOAHMIO  340POBbA
CaMOCTOATENbHO FOTOBUTb NULLY
1.3. |MNomouwb B npuneme nuwuy | OKasaHMe nomowmM B nNpueme nNULM 25 no 20
(KopmneHue) (kopmneHuun). Ycnyra npepoctaBnsercs
nonyyatensam  COUMANbHbIX  YCAyr, He




CNOCO6HbIM no COCTOAHUIO  340pOBbA
CaMOCTOATE/IbHO NPUHMMATb NNLLY

1.4.

Onnata 3a cyeT cpeacTB nosyyatens
COLUMANbHbLIX  YCAYr  MWIULHO-
KOMMYHa/IbHbIX YCAYT U YCAYT CBA3W

CHATME noKasaHui c npubopoB YyuyeTa,
3aMoJIHEHME  KBUTAHUMM  Ha  onnaty
KUANULWHO-KOMMYHA/bHbIX  YCAYr,  YCAyr
CBA3M,  HANMIOrOBbIX  naatexen, cbop
[OKYyMeHTOB Ha odopmieHne cybcnanii Ha
onnary unaoro nomeLleHun n
KOMMYHaNbHbIX  ycAyr M [0CTaBKa
YKa3aHHbIX AOKYMEHTOB MO Ha3HAYeHwuo,
noslyyeHMe AeHexKHbIX CpeacTB W onnaTta

ycnyr

1.5.

Cpaya 3a c4yeT cpeacTB nonyyartens
COLMANbHbIX YCAYr BELWeN B CTUPKY,
XMUMUUCTKY, PEMOHT, obpaTHaa ux
[0CTaBKa

MonyyeHne OT noaydyatensa coumasibHbIX
YCAYr AeHEeXHbIX CpeacTB, A0CTaBKa Bellei
B OpraHM3aumMm 6bITOBOro 06CAYKMBaAHMA,
[O0CTaBKa MCMONHEHHOro 3aKasa Ha AOM U
npoussefieHne OKOHYaTeNbHOro pacyeta C
nosyyaTtesieM CoOLUMaNbHbIX YCAYT MO YeKy

1.6.

MoKynka 3a cyer cpeacTts
nosiyyatensa  coumasbHbIX  yCayr
TOMN/MBa, TOMKa nedyein, obecneveHne
BOAOM (B »WAbIX NMomelleHUAxX 6e3
LEeHTpasbHOro oTtonaeHns u (uan)
BOAOCHabXeHun)

Mo BbIGOPY:
- MeponpuATnUA NO OpraHn3aunm otonaeHunAa
UNoro nomeLeHus, BK/IlOYalOLLME

pasmellleHne 3aKasa Ha npuobpeteHve
npuobpereHne Tonamea (4o 1 ceHTAbpA
TeKyliero roaa);

- Nojsy4yeHue OT rnoJsyyaTenn coumabHbIX
YCNYT AEHEXHbIX CPeacTB, onaaTa NoKynKku,
OKasaHWe COoAeWCTBMA B  OpraHusauum
OOCTaBKM  TOMAMBA, pPasMeLLeHMe  Ha
MOCTOSIHHOE MEeCTO A/  XpaHeHus U
npousBefeHne OKOHYATE/IbHOro pacyeTa C
nosiydaTesieM  COUMANbHbIX  yCAyr o

30 1
25 pol-4
20 no4-16




KacCoBOMY YEKY;
- TOMKA Me4Yu B XKMIOM MOMELLEHUN U B
baHe;

- [ocTaBKa TOn/mMBa, Heobxoaumoro pans
OAHOKPATHOM  TOMKW,  Mnepuoanyeckoe
yAaneHue 30/bl U3 neyu;

[0CTaBKa NUTbEBOM BOAbl OT BauXKalwero
WCTOYHMKa BOAOCHabXKeHMA (B TOM uucne
6yTunnpoBaHHoit) Ao 10 nntpos

1.7. | Opranusauuma MOMOLLMA B| OcywecTBnieHMe MNOUCKa UCNONAHUTENEN,
nposegeHuUn pPeMOHTa UAbIX | COAENCTBME B 3aKAOYEHUW noayyaTenem
NnomeLLeHUN COLMANbHbIX YCYr AOroBopa NoApsana uam

no BblbOpy nonyyaTena couuanbHbIX yCayr
BbI30B Ha [AOM CaHTEXHWKa, 3NeKTPUKa W
ApYrMx Heob6Xxo4MMbIX CreLmanncToB

1.8. |ObecneyeHne  KpaTKOBPEMEHHOrO | KpaTKOBPEMEHHbIA NPUCMOTP U yXoA4 3a

NMPUCMOTPA 3a AETbMU

OEeTbMU, B TOM Ync/e AeTbMU-UHBANAAMM,
obecneyeHune KOHTpOAA paboTHUKOM
MocTaBlLIMKa  COLMANbHbIX  ycayr  3a
OeNCTBMAMM U NoBefAeHMeM  aeTen,
obecneyeHne cobAOAEHUA WMWU  NIUYHOM
TMTMEeHbl, peMma aHa (B TOM u4ucne
OCYLLECTBNEHNE NPOry/ioK, npoBeaeHue
urp, cobnogeHne pexknma NnUTaHus).

Ycnyra  npepocTaBnfetca B C/ydae
3KCTPEHHON HeobxoAMMOCTM nocelleHun

nonydyatenem coumanbHbIX ycnyr
opraHu3aumi 3paBOOXPaHeHus,
COLMaNbHOM 3aLLMTbI HaceneHwus,

06pa3oBaTeNbHbIX YYPEKOEHWUA, anTeyHbIX
N MHbIX COLMANbHO 3HAYMMbIX YYpesKAEeHUN

10

40

ol




1.9. | Y6opKa *Knbix NOMeL,eHNM MogmetaHne U (MAK) MbITbe nona 60 nol-4
naowaapto 33 KB. METPA; OYMCTKA OT Nbl/n
nosepxHoctTM mebenun; BbIHOC ObITOBbLIX
oTxon08 (1 Begpo).
Ona nonyyatenem  coumanbHbIX  YCAYT,
NPOXKMBAKOLWNX B NHONBUAYA/TbBHOM KUJIOM
cekTope, - ybopka NpPMAOMOBOA
Tepputopumn OT cHera ans obecneyeHus
[0CTyna B XW/JI0e NOMeLeHMe MNA0LaAbIo
10 KB. MeTpoB (B nepuoa c Hosbpa no mapT)
1.10. | NpepocTtaBneHune rmrneHmnyeckux | NpegocraBneHne  rUrMeHUYecKnx  ycayr 25 no 20
YCAyr nuuam, He CcrnocobHbiM MO [/iMUuam, He CnocobHbIM MO  COCTOSHWIO
COCTOAHMUIO 340P0BbA | 340P0BbA CAMOCTOATE/IbHO BbINONAHATL WX,
CaMOCTOATENIbHO OCYLLECTB/ATb 3a|B TOM UMUCAe:
coboli yxoz MbITbe B Aylwe, 6aHe nan BaHHOW;
YMbIBaHWUeE;
NpPUYECbIBAHUE;
CMeHa nocTenbHoro benbs;
CTPUKKa HOrTel (Ha pykax, Horax)
1.11. | OtnpaBKa 3a cyet cpeacts | OTNpaBKa MNOCbIIKM  UAM  Tenerpammbl, 10 1
nonyyatena  CcouManbHbIX  YCAYr|3aKa3sHOro MNUCbMa  4epe3  Mo4vToBOe
NMoYTOBOM KOPPECNOHAEHUMN oTAeNneHue, NMCbMa Yepes NOYTOBbIN ALLMK;
HaNUCcaHWe N NPOYTEHNE NUCEM
Il. CoumanbHO-MegUNLUHCKUE YCAYTH
2.1. |BbinonHeHMe npoueayp, cBA3aHHbIX | [lpoBeaeHne meauumnHckuMx npoueayp no | CoumanbHaA 10 no 8-20
c COXpPaHEeHMEM 340POBbA | HA3HAYEHUID BpayYa C MCNOAb30BAHMEM |yCayra
nonyyatenem  COUMANbHbIX  YCAYr | NIEKAPCTBEHHbIX CPEACTB U MeAULMHCKUX | NpeaocTaBnaeTcs
(u3mepeHne TemnepaTypbl Tena, | U34enniA NoNy4YaTena coumanbHbIX yCayr B CPOKM,
apTepPManbHOro AABNEHUA, KOHTPO/b o0bycnoBsieHHble
33 NPUEMOM IeKAPCTB, 3aKanbiBaHue HY>KO,3AeMOCTbHO




Kanesib, NOAb30BaHME KaTeTepamu u
APYTUMU U3AENNAMU MEANLNHCKOTO
Ha3HayeHWs, BBeAeHWEe WHbEKLUUN
COrIacHO Ha3HayeHuto Bpayva)

2.2.

MpoBeaeHue 03/10POBUTENbHbIX
Mmeponpuatuini  (o3gopoBuTenbHan
TMMHACTUKA WM MPOTYy/JKN Ha CBEXem
BO3ayxe)

OKasaHMe nNOMOWM B  BbIMNOJHEHUN
NOCU/bHBIX  OU3MYECKUX  YMPAKHEHUN,
034,0POBUTE/IbHbIX MeponpuaTUii B
COOTBETCTBUM C PEKOMEHZAUMAMMU Bpaya,

cbop Ha nNporyaky

2.3.

Cuctematnyeckoe HabnogeHve 3a
nosy4yaTenaMmm CcouManbHbIX YCAayr
ONA  BbIAB/NIEHUS  OTK/JIOHEHUA B
COCTOSIHUWN UX 34,0POBbA

Mpwu Haivumm  Xanob  nosyyartens
COUMANbHbLIX  ycAyr -  BbiNOJIHEHME
npoueayp, CBA3aHHbIX ¢ HabawaeHnem 3a
COCTOAIHMEM 3[0POBbA C WMCMNONb30BaHUEM
060pyA0BaHMA MNOAyYaTeNns CcoumanbHbIX

ycnyr

2.4.

KoHCyNbTMPOBaHWE MO COLMaNbHO-
MeANLMUHCKUM BOMpoCcam
(nogaepxanus n coxpaHeHus
34,0pOBbA Moay4YaTesen coumanbHbIX
ycayr, nposeaeHns
03/10POBUTE/IbHLIX  MEPONnpUATUIA,
HabnlogeHUa  3a  MoaydaTeNamMM
coumanbHbIX YCAYr O BblABAEHUA
OTKNOHEeHUM B COCTOAHUU nx
3/,0p0BbA)

KoHcynbTupoBaHue nosyyartens
COLMANbHBIX YCAYyr MO BOMPOCaM BeAeHus
34,0p0OBOro 06pasa *KM3HW, PaLMOHaIbHOIO
MATaHWA B COOTBETCTBMM C BO3PacToM U
coCTosiHMEM 340p0BbA, nposeaeHuUsA
030POBUTE/IbHbIX MEPONPUATUI

2.5.

MpoBeaeHMe 3aHATMIN, 0OyYaloLMNX
3/10pOBOMY 06pa3y KU3HU

MNpoBeaeHMe NPOCBETUTENIbCKON pPaboTbl,
HanpaBneHHOW Ha ¢opmunpoBaHME Y
nosiy4aTenna COUMANbHbIX YCAYr HaBbIKOB
3p0poBoro obpasa Ku3HU, nsbasneHue ot
BPEeAHbIX MPUBbLIYEK U Ap.

nonydyartens
COLMaNbHbIX yCayr

5 po2-16
5 po 8-20
5 [o 2

30 nol-8




2.6. |MpoBeaeHune 3aHATUM no|MNpoBeaeHne 3aHATUIA C  BKAOYEHUEM
a4anTMBHOM PU3MYECKOM KyNbType | KOMMAEKca  PU3IMYECKUX  YMPArKHEHWUM,
HanpaBNeHHbIX Ha peabuauTaumio U
afantaumMio B HOPMaNbHOW COLMaNbHOWM
cpege nopen C OrpaHUYEeHHbIMMU

BO3MOXHOCTAMM 34,0P0BbA

2.7. |OKasaHMe nepBOM MeaAMUMHCKOM |[poBeaeHMEe KOMMAEKca MeANLMHCKUX
(mospayebHoW) NOMOLLM | MEPONPUATUR, HanpaBAEHHbIX Ha
(nopnepkaHme MU3HEHHO BAXKHbIX | BOCCTAHOB/IEHWE UAN COXPAHEHUE XKU3HU U
byHKUN: ObIXaHWA, | 34,0PpOBbA
KpoBoObpaLleHus)

2.8. | OKasaHue copeincTeuns B | MprobpeTeHuMe 3a cYeT cpencTB NoayyaTens
obecneyeHumn JNIEKAapPCTBEHHbIMM | COLMANBHBIX ycayr HeobxoaMMbIX
cpeacTeamm " N34eNNAMM | NEKAPCTBEHHDIX npenapaTos ans
MeANLMHCKOro HasHayeHWs | MegULMHCKOrO  NpUMeHeHua u  (KMam)
(cornacHo 3aknto4YeHUIo BpaYa) MEAULMHCKUX W3OV MO  3aK/II0YEHUIO

BpaYa WAM noayyeHue OecnnatHo (Ha
JIbFOTHBIX YC/OBUAX)
2.9. | OkasaHue copencTeuns B | MoceweHrne  paboOTHMKOM  MOCTaBLYMKa

rocnutannsaumm, COMpOBONKAEHUE
HYKOAWNUXCA B MeAMUMHCKUe
yupexaeHus

COLMANbHbIX yenyr MeAMLMHCKOM
opraHu3sauMu (3anucb Ha Npuem K Bpady,
BbI30B Y4YaCTKOBOro Bpaya Ha Aom, cbop
OOKYMEHTOB,  BbIMMCKA W MOJy4YeHue
peuentoB, pe3ynbTaToOB  MeAULMUHCKOro
obcnenoBaHUA U 4p.); COMNPOBOMKAEHME
paboTHMKOM  MNOCTaBLLMKA  COLMANbHbIX
YyCAyr nosyyatens CoumanbHbIX YyCayr B
MeAMLMHCKYI0 opraHusaumio (B npegenax
Hace/leHHOro MNyHKTa) A4/1d npoBeAeHus
MEOMULMHCKUX KOHCY/bTauuii, NosyyeHus
MeaNLMNHCKOM MoMOLLY, na1aHoBOM

30 pol-8
8 1
20 nol-4
20 1




rocnntanmsauunm, na6opaTopr|x
MCCﬂe,ﬂ,OBaHMVI B COOTBETCTBUMU C
Ha3Ha4YeHMeEM Bpaya, a TaKXe B C/ayyae
rocnnTanan3aunm nonyyartenAa couynanbHbIX

ycnyr

[ll. CoumanbHO-NCcMxoN0rnyeckme
3.1. | CoumanbHoO-NcmMxonornyeckoe Ycnyra  npeaycmatpusaeT  nposegeHue | CoumanbHan
KOHCY/IbTUPOBAHWE, B TOM 4Ync/e no | becen, Hanpas/ieHHbIX HA GOpPMMPOBaHME Y | ycayra
BOMpocam BHYTPUCEMENHBIX | NoNy4YaTens COLMANbHbIX ycAayr | npegocrasnneTca
OTHOLUEHW KOMQOPTHOIO MNCUXUYECKOTO  COCTOAHMUSA, | B CPOKM,
noanepaHue YKM3HEHHOrO TOHYCa, | 0bycnoBAeHHbIe
MOTMBALMIO €0 aKTUBHOCTU HY>KO,aeMOCTbO
nosay4vatens
3.2. | Ncmxonornyeckasn nomolLb n | MposeaeHne becep, 0bLeHNe, | coymanbHbIX yeayr
noanepKa, B TOM yucne | BbICnywnBaHue, mobununsauma K
rpa*kgaHam, OCYLLECTBAAIOWMM yXOA, | aKTUBHOCTU, NCUXONOMMYEcKas noaaepiKa.
Ha gomy 3a TAxenobosbHbIMM |Ycnyra AoMKHaA obecneynBaTb YKpenaeHue
NoAy4aTeNAMM COLMANbHbIX YCAYT NMCUXMYECKOrOo  340pOBbA  MoJsiyyaTenew
COUMANbHbIX  YCAyr, MOBblWEHNE  UX
CTPEeCcCOyCTOMYMBOCTN U MCUXONOTUYECKOM
3aLLMLLEHHOCTH,  YKpenjeHue Bepbl B
COBCTBEHHbIE CUAbI, NnoBblWeHne
*KU3HEHHOrO TOHYCa
3.3. | CoumanbHO-NCUXONOFNYECKUIA CucrtemaTtnueckoe HabnoaeHne 3a

NaTPOHaX

Nosy4yaTeNs MM COLManbHbIX YCAYr, KoTopoe
obecrneunBaeT CBOEBPEMEHHOE BbIsiBJIEHUE
CUTYaLMI1 NCUXONOTMYECKOro AMckombopTa,
JIMYHOCTHOTO nnu MEKNNYHOCTHOTO
KOH}NMKTA, CNOCOBCTBYIOWMX YCYyrybaeHnto
TPYAHOM KU3HEHHOM CUTYaLMn, U OKasaHUe
MM, nNpu  HeobxoaMMOCTH, COLMaANbHO-

20

20

40




NCUXOSIOTUYECKOM nomouiun

3.4. | OKasaHue KOHCYNbTaTUBHOM | KOHCYIbTUPOBaHMe nonyvartenem 10 no4
NCUX0N0rM4ecKom NOMOLLUM | COUMANbHBIX YCAYF MO MHTEepPecyrLwmm ux
aHOHMMHO, B TOM u4ucie c|npobnremam B UENAX COAEWCTBMA B
MCcNonb3oBaHMEM TenepoHa | MOBUAN3ALUUN UX AYXOBHbIX, GUINYECKUX,
nosepus WHTENIeKTYa/IbHbIX PEecypcoB ANA BbIXxo4a
N3 KPU3UCHOM CUTyauum
IV. CounanbHo-neagarorn4yeckume
4.1. | ObyuyeHue poacTBeHHMKOB | MHbopmmnpoBaHue o npasuiax yxoga 3a|CoumanbHan 15 no4
NPakTUYEeCKMM  HaBblkam  06LLero | TAXKen0601bHbIMK nonyyatenamu | ycnyra
yxoaa 3a TAXEN060NbHbIMM | COLLMANBHBIX YCAYT; npeaocrasnaeTca
nosydaTenaMm COUMANbHbIX YCAYT, | 0bydYeHne MNpPaKTUYECKMM HaBblKaM YXO[Aa | B CPOKM,
Nnony4YaTeNnamMmm COUMAbHBIX YCAYT, | 3a TAXKEN0601bHbIMU nosy4yaTensamm | 0bycnoBneHHble
UMerLMmm OrpaHUYeHunA | CouManbHbIX ycayr, BK/IIOYAA | HYXKA3aeMOCTbO
KU3HeAeATeNbHOCTM, B TOM YMC/e | UCMoNb30BaHMe abcopbupytowero 6enbs, | noaydvatens
AeTbMU-UHBaNnaaMu nposeaeHMe Npoueayp No TMYHOM TUrneHe, | COLMaNbHbIX yCayr
NPodUNAKTUKY NPONEKHEN N OCNIOKHEHWI
4.2. |OpraHusaumsa nomowm poautenam |lMoceweHre Ha g[omy poguteneim unu 20 no4
WAM  3aKOHHbIM  MPeACTaBUTENIAM | 3aKOHHbIX npeacrasuTene aeten-
OEeTen-uHBaNNA0B, BOCMUTbIBAEMbIX | MHBANIMAOB, BOCMUTbIBaEMbIX AOMa, C
AOMa, B OOy4YeHUM TaKux pOeTei |uenbio obyyeHMs KX CaMOCTOATE/IbHOMY
HaBblKam CamoobCNyKMBaHUA, | NPOBEAEHNIO  3aHATUA € pebeHKoM-
obLLeHns " KOHTPOAIA, | UHBAaNUAOM no dopmmnpoBaHmio
HanpaBAeHHbIX Ha pasBUTME | yTpayeHHbIX Mb0  HechOpMUPOBaAHHbIX
JINYHOCTHU COLMAJIbHbIX HaBbIKOB
(camoobcnyumBaHus, obuieHnn n
KOHTpONS), NpUBUTULIO coumnanbHO
npuemnemblX LEHHOCTHbIX OPUEHTUPOB MU
HOpM noBeaeHuA
4.3. | CoumnanbHo-negarormyeckas OpraHusauua paboTbl no 50 no4




KoppeKkuua, Bkao4aa AMarHOCTUKY u
KOHCYy/1IbTUPOBaHUE

ueneHanpaBieHHOMY W3MEHEHMUIO CBOMCTB
M KAyecTB JIMYHOCTM Nefarormyeckumm
MeToAaMW;  OKasaHue  cneuundunyeckomn
NomoLLM c uenbto obecneyeHun
NOJIHOLLEHHOTO Pa3BUTUA JIMYHOCTU.
BbiaBneHue COLUMANbHO-NEeAarorn4eckmnx
npobnem, cToAWMX nepes, MoayyaTesnem
COUMANbHbIX YCAYT, U UX NPUYMH;
coumManbHO-Neaarormyeckoe
KOHCY/NbTUPOBAHWE, obcyaeHme c
nosiydyaTesieM  COUMANbHbIX  YCAyr  3TUX
npobaem Ana packpbitma n mobuamnsaumm
BHYTPEHHUX PECYPCOB U MOCNEAYIOLLErO UX
peleHus; BbIABNEHME n aHanu3
COUMaNnbHO-NeaarorMyeckmx npobnem, B
TOM 4YWCNe HapyleHWn peun, Ccayxa,
MeJIKON  MOTOPWKM,  CNOCOBHOCTM K
camoobcnyKMBaHUIO, obyyeHuio,
COUMANbHOM  aKTMBHOCTW; onpeaeseHune
HanpaBNeHUI MefarorMyeckoin KoppeKkumum
(KoppeKLMa MHTepecoB W CKNOHHOCTEW,
CaMOOLLEHKM, BHYTpUCEMENHbIX
OTHOLUEHMNA, coumanbHoMm CcUTyaumm
pa3BuTUA; GOpMMPOBaHME TOTOBHOCTU K
o0byyeHuio;

passuTne couManbHoO npuemaemMblx
HaBbIKOB W YMEHUI);

BbI6OP KOPPEKLMOHHbIX MeToauK, dopm u

MeTo0B pPaboTbl C nosiyyatesiem
coumanbHbIX YCAyr; nposegeHune
COLMaNbHO-NeaarorMyeckoin AMarHoCTUKK;

onpeaeneHue CpOKOB nposeaeHnn

I'IOBTOpHOl\;1 ANarHoCTUKun




4.4.

dopmnposaHue MO3UTUBHbIX
nHTepecoB (B Tom uucne B cdepe

aocyra)

MpoBeAeHUe 3aHATUIA, HanpaBAEHHbIX Ha
BbiAB/NEHNE, GOPMMPOBaHME WU pasBUTUE
cnocobHoCTel, MO3UTUBHBLIX MCUXUYECKUX
CK/IOHHOCTEN, coumanbHo 3HAYMMbIX
MHTEPECOB M  MOTMBaUMIKA  nony4yartens
COLUMANbHbIX ycnyr; dbopmupoBaHue
cTpemneHus K CaMOMNO3HaHMUIO,
camoonpegeneHuio, OTBETCTBEHHOrO
OTHOLWIEHUA K cebe M gpyrum; npoBegeHue
KNybOoB NO MHTEpecam, 3aHATUIN KPYKKOBOWM
paboTtomn

4.5

OpraHusauma gocyra (npasgHukm,
3KCKYpCUM W gpyrue KyabTypHble
MeponpuaTus)

OpraHu3aumsa KyabTypHbIX MeponpUATUIA
(noceweHune TeaTpos, BbICTaBOK,
KOHLLEPTOB, MpPa3gHWMKOB, COPEBHOBAHWN,
opraHusauma COBCTBEHHbIX KOHLLEPTOB,
BbICTABOK, CMOPTUBHbLIX COPEBHOBaHWA U
MHBIX KYNbTYPHbIX MEPONPUATUIA)

20

npo4

55

no4

V. CoumnanbHO-TPyAOBbIE YCAYTH

5.1.

MposeaeHune
NCNO/Ib30BaHUIO
BO3MOHOCTEMN “n
OOCTYMHbIM
HaBblKaM

MeponpuAaTMiA  no
TPYAOBbIX
obyyeHuto
npodeccMoHaNbHbIM

MpoBeneHne MeponpuATUIA NO 0by4eHuUto
OOCTYMHbIM NPOdECCUOHANIbHBIM HaBblKaM,
BOCCTAHOB/IEHWUIO JIMYHOCTHOTO "
CoOUuManbHOro Cratyca, B TOM 4ucne
pa3paboTKa MpPaKTUYECKUX PEKOMEHOALUN
ONA  neparoros, BOCNUTaTeNewn, [Apyrux
CNeuMannucToB Mo BOMPOCaM COLUMANbHO-
TPYLAOBOM peabunmtaumm

5.2.

OKa3saHue
TpyaoycTponcTee

MoMOLLLU B

CogeiicTBMe  MosyyaTento  CoumanbHbIX
YCAYF B peleHWM BOMPOCOB 3aHATOCTU:
TPYAOYCTPOMCTBE,  MOWUCKE  BPEMEHHOM
(cesoHHOW) paboThl, paboTbl C

CoumnanbHan
ycayra
npeaocTaBnaeTcs
B CPOKM,
obycnoBsieHHble
HYKO,aeMOCTbHO
nonyyartens
COUMANbHbIX ycayr

55

no4

20




COKpaleHHbIM paboumm aHem, paboTbl Ha
OOMYy, OKasaHue nomolm B 0popMIEHUU
OOKYMEHTOB; pPasbACHEHWE NojyyaTento
COUManbHbIX YCAYyr npaBa Ha Tpyg W
BO3MOXKHOCTEM ero peanunsauuu;
coAeincTene B MOCTAHOBKe Ha y4yeT B LieHTpe
3aHATOCTM  HaceneHus; copencTeme B
pEeWeHnn  BOMPOCOB  MOAFOTOBKM U
nepenoaroToBKM Yepes cayKbbl 3aHATOCTU

5.3. | OpraHusaums nomowm B nonydyeHum | Cogelicteue B 0GOpPMAEHUM U  nopaye 55 1
obpasoBaHusa U (Mn) KBanndUKaLMK | JOKYMEHTOB B y4ebHble  3aBefeHus;
MHBaNMAaMK (4eTbMU-UHBAaNUAaMM) | MHGOPMUPOBaHME o} BO3MOXHOCTAX
B COOTBETCTBMM C UX CNOCOBHOCTAMM |yyacTMa B TpyaoTepanum Ha  bHase
yupeXaeHUin coumnanbHoro obcnyxueaHus;
MHbOpMUMpOBaHME O paboTe YHUBEPCUTETOB
3-ro Bo3pacra
VI. CoumanbHO-npaBoBble YyCAyru
6.1. | OkazaHue nomowu B opopmaeHumn u | OkasaHue MOMOLLMA B nonyvyeHuun | CoumanbHan 15 no4
BOCCTAHOBJIEHUU OOKYMEHTOB | JOKYMEHTOB, YA0CTOBEPAIOLLUX JIMYHOCTD, | yCaIyra
noslyyatesnein cCoumanbHbIX yCayr APYIrUX NepcoHanbHbIX AOKYMEHTOB, B TOM | NpeAoCTaBAAeTCA
yncne HeobxoAUMBbIX ANA MONYYEHUA Mep | B CPOKM,
counanbHoOM NoAnEePHKKM, neHcum, | obycnosneHHble
nocobuit, TEXHUYECKMUX CPeACTB | HYXKOAEeMOCTbHO
peabunutaumm, CAHATOPHO-KYPOPTHOrO | Noay4YaTens

NleyeHuns, peabuantaumm M Ap., a TaKkKe
BbIMOJIHEHNE HEeobXoAMMbIX AEUCTBUI Ans
BOCCTAHOB/IEHMA YTpayeHHbIX (Npulieawmnx
B HErogHocTb) AOKYMeHTOB. Ycayra (npwm
Heobxo4MMOCTM onnaTbl NpuM opopmMaeHUU
[OKYMEHTOB) OKa3blBaeTcA 3a CYET CPeacTB
nosly4yatena coumanbHbixX ycayr

CoUManbHbIX ycayr




6.2. |OKasaHMe nomowM B nonydyeHun | OKasaHue NoOMOLLM B noayyeHun

HOPUANYECKUX YCaYT IOpUANYECKON NOMOLWM, B TOM uucne
6ecnnaTHO NpY HaMYMKM NpaBa

6.3. | OKasaHMe nomoLy B 3alLmTe nNpas M | KOHCYNbTUPOBaHWE MO MHTEpPEecyloWwmnm

3aKOHHbIX WHTEepecoB Moay4yaTesnei
coumanbHbIX ycayr

noslyyaTens CouManbHbIX YCIyr BOMpPOCam,
CBA3aHHbIM C 33WWUTON ero npas WU
3aKOHHbIX MHTEpecoB; coaeicTene B
NoAroToBKe n HanpasaeHUn B
COOTBETCTBYIOLLME OpraHbl, OpraHM3auuu,
3aABNE€HUA M OOKYMEHTOB;  JINYHOE
obpaiieHune paboTHMKa NOCTaBLUMKA
COLMA/IbHbIX YCYT B MHTEpecax nojy4yatens
COUMAnNbHbIX yCIyr B opraHbl (B TOM yucne
cyaebHble opraHbl)

20

npo4

20

no4

VII. Ycnyru B uenax nosblleHUA KOMMYHWUKATUBHOIO NoTeHUMana nonyaneneﬁ COLUMANbHbIX YCAYT, UMELWNX orpaHn4YeHnAa XMsHegeAaTe/ibHOCTH, B

TOM Yyucne AeTeﬁ-MHBaﬂM,ﬂ,OB

7.1.

ObyueHue WHBaINAOB (neven-
WMHBaMA0B) No/sb30BaHUI0
cpeacTBamm yxoda U TeXHUYECKUMU
cpeactBamu peabunmrtaumnm

NHdpopmupoBaHne o cnocobax, npasBunax
MCMONb30BaHNA  TEXHUYECKMX  CpeacTs,
NOJIYYEHHbIX  MOMy4yaTenem  ycayrm B
COOTBETCTBUM o MHANBUAYANbHOM
nporpammoin peabununtaunu;

MOMOLLb B OpraHM3auMm npeoaoneHus
NCUXONOTNYECKUX 6apbepoB B
NCMNO/Ib30BaHNK peabnanTauMoHHOro
obopyaoBaHua, GOPMMPOBAHME HABbLIKOB
CaMOCTOATENIbHOTO U YBEPEHHOro  Ux
NCMONb30BaHMNA NoayYaTenem ycayru

7.2.

MpoBeaeHune coumanbHo-
peabunnTauMOHHbIX MEPONPUATUIA B
cdepe coumanbHOro obcNyKMBaHNA

MpoBeaeHne MeponpuUATUA  COLMANbHOM
peabunuTtaumm WHANBUAYANbHOM
nporpammbil peabunmTaymum nnm

CounanbHan
ycayra
npeaocTasnfeTca
B CPOKM,
0bycnoBseHHble
HY*KO,3EeMOCTbO
nonyyartens
COLMANbHbIX yCayr

15

no4

55

no4




abunuMtauum uMHBaNMAA, WHAWBWAYANbHOM

nporpammbl  peabunutauum  MHBanAUAaa
(pebeHKka-MHBaNMAA), BO3MOMKHbIX  AAs
OKasaHuA Ha aomy nosay4yartesnto
COLUMANbHbIX YCAyT; oCyLLecTBAeHne
KOHTpoONS npovecca peabuauTaumum
WMHBaNUAa (pebeHKa-nHBaNNAaA);
pa3paboTKa UHANBUAYANbHbIX
peKkomeHaaLni no hanbHenwen
KU3HEeAEeATeIbHOCTH B

nocTpeabuanTauMoHHbIN Nepurog,

7.3. |ObyyeHne HaBblkam noBeAeHMA B |BblACHEHMEe cTeneHW BAALEHMA HaBblKamu 35 o4
6bITY 1 06LLECTBEHHbIX MECcTax noseaeHua B ObITy W  0OLWECTBEHHbIX
MecTax; obyyeHMe NPaKTUYECKMM HaBblKam
noseaeHua B BbITy M 06OLLECTBEHHbIX MeCcTax
7.4. |OkasaHne nomowm B 0b6y4yeHUM |BblsiCHEHME cTeneHW BAaAEHMA HaBblKaMu 35 0o 8
HaBblKam KOMMbIOTEPHOM | paboTbl € KOMMbIOTEPHON  TEXHWKOW;
rPamoTHOCTU oby4yeHue NpPaKTUYECKMM HaBblKaM PaboThbl
C KOMMNbIOTEPHOM TEXHUKOWN
VIII. CpoyHble coumanbHble yenyru
8.1. | ObecneyeHne H6ecnnatHbiM ropaymm | MoaaepxaHue n obecnevyeHue | CoumanbHasn 25 1
nUTaHUem nnu Habopamu | }KU3HeaeATeIbHOCTU rpaxaaH, | ycnyra
NpoAyKTOB Hy}KAaroLmxca B couManbHOM | NpeaocTaBaAeTcs
06CNYKMUBAHMM U COLMANBbHON NOAAEPIKKE, | B CPOKM,
OKasaHue nomowm B BuAe Habopa |obycnoB/eHHble
NPOAYKTOB MUTAHMA UM TOPAYEro NMUTAHUA | HYXKAAEeMOCTbio
nony4yarens
8.2. | ObecneyeHne opexaon, obysbio M |lMpenocTaBaeHUe NOyYaTeNto CoLManbHbIX 25 1

ApyrMMKM  npeameTamu
HeobxoaAMmMOocCTH

nepsom

YCAYr C Yy4YeTOM Ce30HHOCTWM, pa3mepa
o4eXAbl U 06YBM M3 UYMCNA UMEIOLLUXCA Y
NOCTaBLMKA COUMANbHbIX YCAYT;

CouunanbHbIX ycnyr




npeaocTaB/eHME MOAYYaTENO COLMNANbHDBIX
yCAyr npeameToB NepBoit HeobxoaAnMMocCTH
M3  4YMCna MMEIOLWMXCA Y MOCTaBLUMKA
COLMANbHbIX ycayr

8.3.

Cogaelicteue B nosyyeHun
BPEMEHHOrO KM/I0r0 NMOMeLLEeHNA

OnpegeneHne npobnembl  nony4vatens
COUManNbHbIX ycnyr (OTCYyTCTBME XUAbSA UK
OTCYTCTBME HagNe)Kallux YCNoBUK ANs
NPOXWUBaHUA:  BETXOCTb,  aBaPWUIHOCTb,
oTCyTCTBME KOMMYHUKaL UM
(BogocHabxkeHMn, oTonNeHus B XoJsogHoe
Bpemsa roga), yTpaTa Kuibsf B pesysbTarte
ypesBblYyaliHbIX cUTyauumi, Hannyune
JKECToKoro obpalleHna U1 Hacuaua B
OTHOLUIEHUM IKEHWMH C AeTbMW, OCTPbIX
KOHPIMKTHbIX OTHOLUEHN mexay
COBMECTHO  MPOMKMBAKOLWMMKU  YNEeHaMU
CEMbWU, W MP.) U BO3MONXKHbLIX MyTen ee
pelweHus; npeacrasneHve MHGopmauum o
nepeyHe AOKYMEHTOB, MeEpPONpPUATUSX,
KOTOpble HeobXOoAMMO OCYLLECTBUTb A4A
nosay4yeHus BPeMeHHOro }unoro
nomelleHnn; obcnesoBaHNE  KUIULHO-
ObITOBbLIX YCNOBUIM NoJy4yaTena CPOYHbIX
CouManbHbIX  ycayr  (Npy Hanuuum);
OKaszaHue nomouu B cbope HeobxoaMMbIX
OOKYMEHTOB AR MOJIyYeHU BPEMEHHOro
KWUJIOFO MOMEeLLEeHUs; B3auMoAencTemne c
OpraHM3aLMaAMM, OKa3blBAOWMMU AaAHHbIN
BMZ MOMOLUM, C Lie/Ibl0 PasMeLLLEHUsA Ha UX
6ase nosyyaTens CPOYHbIX COLMANbHbBIX

ycnyr

30

8.4.

Cogaelicteue B noayyeHun

Ycnyra 3aKkawoyaeTcA B NpeaocTaBAeHumn

15




IOPUAMYECKON MOMOLLLU

B Uenax

3alnThbI npas n 3aKOHHbIX
nHTEpPECOB nonyaneneﬁ

couunanbHbIX ycnyr

nHpopmauunm 06 yypeKaeHusax,
OKa3blBaOWMX OPUANYECKYID MNOMOLLb, B
TOM u4ucne 6ecnnatHo, pPasbsACHEHUMU
nopsaKka npepocTtaBneHus  becniaTHowm
nomMolM agBoKaTa W NpefoCcTaBAeHUU
KOHTAKTHbIX OaHHbIX b6nuKaliwen
opraHusaumm, OKasblBaloLLEeM
OPUAMYECKYIDO MNOMOLLb, COAENCTBUM B
NoAroTOBKE W HaMpasBA€HUM B OpraHbl,
OpraHmMsauMn 3asiBAEHUN U  OOKYMEHTOB
(npu HeobxogMMOCTH)

8.5.

CopelictBue B nosy4yeHnm
3KCTPEHHOM NMCUXOJIOTNYECKOM
NomMolwM C MNPUBIEYEHUEM K 3TOM

pa60Te ncmnxonoros
cBA LI.I,EHHOC}'Iy)'KMTEI]el\;I

n

MpepocTaBneHne NHbOopMaLUK 06
opraHusaumax, OCYLLLECTBAAOLLNX
SKCTPEHHYIO MCMXOJ0TUYECKYID MNOMOLLb,
3anucb Ha npuem, OKasaHue

6esoTnaratesibHOM nomouwmn B nNoayyvyeHunn
NCUXO0rMYecKom nogaepxkKn € NnOMOLbHO

npuBAeYEHUA ncuxonora,
CBALLEHHOCNYXUTENA, B TOM u4ucne Mo
TenepoHam Aosepus, ans

KOHCY/NbTUPOBaHMA U NpoBeaeHUs becenpl
B UenAX  coAenctsma  mobunmsaumu
NCUXONOTNYECKMX, du3nYecKux,
WHTENINIEKTYa/IbHbIX PEecypcoB noJsyydaTtens
COUManbHbIX ycAyr Ana  Bbixoga U3
KPU3UCHOW CUTyaLmnm

40




1. MNogyweBoi Hopmatme  GUHAHCUPOBAHUA  COLMANbHBLIX  YCAYyr  ycTaHaBAMBaeTCA
noctaHosneHnem MNpasutenbctea bearopoackoi obnactu.

2. lNokasaTtenn KayecTsa M ouUEeHKa Pe3ysibTaToOB NpeaoCTaB/ieHNA COUNanbHbIX YCAYT:

2.1. OCHOBHbIMW MNOKa3aTeNAMM, OMPEeAEeNAWMMN KayecTBO COUMabHbIX ycayr B ¢opme
coumanbHoro o0b6CAyKMBaAHMA Ha AO0MYy, MpPenoCTaBAfAEMbIX MOCTABLMKOM COLMAsbHbIX YCAyr
nony4yaTeNnam COUMANbHbIX YCAYT, ABNAKOTCA:

- MOKasaTenn, XapaKTepusylline yO0BNETBOPEHHOCTb COLMANbHbIMKU YCAyramu nosyyaTene
CoLManbHbIX YCAyr, OTCyTCTBME OOOCHOBAHHbIX afob, YMCNO MOMOMKUTENbHLIX OT3bIBOB O paboTe
NOCTaBLLMKA COLUMANbHbIX YCAYT;

- obecneyeHne OTKPbLITOCTM AOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMM NOCTABLUMK COLMAAbHbIX
YCNYT OCYLLECTBASET AeATeNbHOCTb B CPepe CoLManbHOro obcny:KnBaHua Ha gomy (ycTas (nonoxeHue),
PYKOBOACTBa, MNpaBu/ia, TEXHOAOTMM WU METOLAMKM NpPefoCTaBNeHUs COUMasbHbIX YCAYr, MWHble
[OKYMEHTbI, KOTOPble HEOBXOAMMO MMETb B COOTBETCTBMM C 3aKOHOAaTE/NbCTBOM);

- YACNEHHOCTb nonyanenef/'l COLMaNbHbIX YCNYr, OXBa4Y€HHbIX COUMNa/IbHbIMN yCAyramm y AaHHOIO
NOCTaBLWMKa COUNANbHbIX YCNYT;

- OOCTYNMHOCTb YC/0BUIA pa3mell,eHna NOCTaBLMKOB COLManbHbIX YCAYr (B TOM Yncie AOCTYMHOCTb
npeaocTaBAeHNs CoLManbHOro 06CAyKMBAHNA 414 UHBAaANAOB U APYTUX NL, C Y4ETOM OrPaHUYEeHUI X
XMU3HEeAeATeIbHOCTH);

- YKOMMNNEKTOBAHHOCTb WTATa MNOCTaBWMKUKa CouUManbHbIX Yycnyr cneunaanctamm wmu  uUx
KBaI'IMd)VIKaLI,VIﬂ nmbo Hannume A0roBopa rpaXgaHCKo-npaBoOBOro XxapakTepa;

- coctosaHMe wWHPopMauMM O MOpAAKE M NpaBuaax nNpPeaoCcTaBNeHUA COLMaNbHbIX YCAYT,
opraHM3aLumm coLmnanbHOro obCay»KnBaHMA Ha Aomy;

- NOBbILWEHME KAaYyecTBa COLMANbHbIX YCAYT U 3PEKTUBHOCTM MX OKa3aHWA (onpeaenserca ucxoas
M3 MeponpuATUA, HAMPaBNEHHbIX HAa COBEPLUEHCTBOBaHWE AEATEeNIbHOCTM MOCTaBLMKA COLMANbHbIX
YCAYT NPV NPesoCcTaBAeHNM CoLManbHbIX YCayr).

2.2. OueHKa pe3ynbTaToB NpeAoCcTaBieHUA CoLManbHbIX YCNYT:

- yOenbHbI Bec nony4yatenei coumanbHbIX YCAYr, NOAYYaOWMX colManbHble YCAyru, oT obuiero
yucna nosiyyaTenel coumanbHbiX YCAYr, HaXOAALWMXCA Ha cOLManbHOM OBCAYKMBAHWUM Yy MOCTaBLLMKA
coumanbHbIX ycayr (otuethbl);

- yAenbHbI Bec rpakiaH, yA0BAETBOPEHHbIX KauecTBOM W AOCTYMHOCTbIO MOAYYEHMA YCAYTU, OT
oblero yncna nonydyatenet CoumanbHbIX YCAyr, 06CNY»KMBAEMbIX NOCTABLIMKOM COLMabHbIX YCayr
(aHKeTMpoBaHue, onpoc);

- yAenbHbl Bec paboTaloWwMxX CNeumanncToB, OKasblBaOLWMX COLManbHble ycayru, oT obuiero
UMCNA WTATHBIX SOMKHOCTEN CNELNANUCTOB, OKa3blBaOLWMX COLMaANbHbIE YCAYTU (OTYETbI);

- YOenbHbI BeCc MPOBeAEHHbIX MepPonpuUATUIA, HanpaB/ieHHbIX Ha COBEpLUEHCTBOBaHUE
AeATeNbHOCTU OpraHM3auun nNpu npeaocTaBlAeHUMM CoUManbHOro obCay»KMBaHUA, OT obuiero 4yucna
3an/1aHNPOBaHHbIX MepPonpPUATKIA (oTYeTbl).

3. YcnoBua npeaoctaBaeHUA CoOLMaNbHbIX YCAYT:

-ycnyra npeaocCrtaBsiAeTca O4HO,



- ycnyra npepoctaBasetca ¢ cobnlofeHMemM yCAOBWUIM, NpeayCMOTPEHHbIX WHAMBUAYANbHOM
Nporpammoit u 4OroBOPOM;

- ycayra npenocrtaBnafaeTca C CO6J'HO,D,€HM€M ycnosmna AOCTYNHOCTU ONA MHBAaANUA0B U OPYTrnx vy, C
y4eTom OI'paHVIL-IeHMﬁ NX KNU3HeAeATEe/IbHOCTH;

- yc/iyra npenocTaBaseTca No MecTy XUTeNbCTBa NoJlyyaTens CoumanbHbIX YCAYT.

MpunoxkeHune N 2

K NopAaaKy npefocTtaBneHna coumanbHbIX
ycayr B Gopme coumanbHOro
06CNyKMBaAHUA HA AOMY

or " " 20 roma
O NPEenoCTaBJIEHUM CPOYHEIX COUMAJIbHEX YCIyT

[TocTaBUMK COLMAJILHEIX YCJIYT

(HauMeHOBaHME OpTaHM3alluM)

B JIMle ’
(moxHOCTL, ©.M.0. pPyKOBOIUTEJIS)

c OIHOM CTOPOHH, u TosryuaTesib COLMaJIb HEIX yCIIy T (ero BakKOHHEIM

IpencTaBUTeJIb)

14
(©.1.0. mojyuaTeys COLUMAJILHHX YCJyI', €TI0 3aKOHHOTO NpeICTaBUTeJIs)

C IpyTOM CTOPOHE, COCTABMJIM HACTOSWMUN aKT O TOM,

uTo [IOCTABIMKOM COLIMAJIbHEIX
yCiyT OBUIM OKa3aHH [loJIydaTeJiio COLMAJIbHEIX YCJIYyT CJenylllMe CPOUHHE COLMAJIbHBE
YCIIyTHU :

[aTa npepoctaBieHus Konnuectso (ea.

N n/n HanmeHoBaHMe ycnyrm
yenyrm n3Mm.)

NTOro

BrInenepeuncIeHHEE CPOUYHHE COLMAJIbHEIE YCJYT'M OKAa3aHH IIOJIHOCTBI M B CPOK.
[ToslyyaTesb COLMAJIbHEIX YCJIYyD' (eI'0 3aKOHHEM IpelCTaBUTEeJIb) IPeTeH3UM IO

06BeMy, KaueCTBY M CpPOKaM OKaz3aHMS CPOYHEIX COLMAaJIbHBIX YCJyI HE UMeeT.

IIOCTABIIMK COUMAJIBHHX YCIIYT I[IOCTABIMK COLMAJIBHHX YCIIYT

(HaMMeHOBaHMe, ampec, PEeKBU3UTH) (®.71.0., HacrnopTHHE IOaHHEBE)
jafePainsziel= (pacumbporka MIOIOMIUCHK) jafePainsziel= (pacumdporka MIOIOMIUCHK)

M.II.



Mpunoxenne N 3

K MopAagKy npenocTaBieHna coumanbHbIX
ycnyr B dopme coumanbHOro
obcnyXumBaHMA Ha gomy

MpumepHble npasuna
noseAeHus NoJsiy4yatens CoLMaabHbIX YCAYr Npu NpeLoCcTaBNeHnmn
COUManNbHbIX yCayr B popme coumanbHOro obcnyKMBaHUA Ha 4OMY

1. Hactoawue MpaBuna pernameHTUPYOT CUCTEMY B3aMMOOTHOLWEHUIM Mmexay ocTaBwuKom
coumanbHbIX ycayr v Moayyatenem CoLManbHbIX YCAYT NPu NOSYYEHUN COLMANBHBIX YCAYT.

2. BsanmooTHoweHunA lNMonyvatena coumanbHbiX ycayr u MocTaBLLnKa cCoLManbHbIX YCAYr CTPOATCA
Ha NPUHUMNAX yBa*KeHMA U oBepUA.

3. MNMonyyaTtento coumanbHbIX YCAYr rapaHTUPYeTCA BbIMO/NHEHWE COUMabHbIX YCAyr, KOTopble
npeaycMmoTpeHbl 3aK1i04YeHHbIM A40roBOpOM NpenoctaBieHNA COUunaibHbIX YCNYT.

4. MNonyyatenb couManbHbiX ycayr o6s3aH NpPeaocCTaBNATb LOCTOBEPHYIO M WMCYEPMbIBAIOLLYIO
NHPOPMaLMIO, HEOBXOAMMYIO A5 NPeAoCTaBAEHUA COLUMANbHbIX YCAYT.

5. MonyyaTtenb coumanbHbIX ycayr obopmaseT npesBapuTesbHbIM 3aKas Ha MOKYMNKYy TOBApOB U
OKasaHWe ycayr B JAeHb MIaHOBOrO TMOCeWeHUMs M CBOeBpemMeHHO obecrneunBaeT COTPYAHMKA
MocTaBLMKa CouManbHbIX YCAYT AEHEXHbIMWU CPpeAcTBaMM B pasmepe, A0CTaTOYHOM Ans npuobpeteHus
3aKa3aHHbIX TOBApPOB U YCAYT.

Mpn opmmnpoBaHUM 3aABKM Ha MOKYMNKY TOBAPOB He A0MYCKaTb NpeaesibHO AONYCTUMbIX HAarpy30K
ONA KEeHWUH Npu nogbemMe U NepemMeLleHnn TAMKECTEN BPYYHYH, @ UMeHHOo: 7 Kr cornacHo CaHluH
2.2.0.555.96, ytBepxaeHHbIM MNocTaHoBAeHMeM FocKkomcaHanuaHagsopa Poccum ot 28 okTabpsa 1996
roga N 32.

KoppeKTnpoBKa npeaBapuTeNbHOrO 3aKasa MOXKeT b6biTb npoeeaeHa MoaydyaTesieM CoLManbHbIX
YCAyr He no3gHee AHA, NPeAWecTBYIOLLEro c/ieayolemy N1aHOBOMY MOCELLEHUIO.

OKOHuYaTe/IbHbIV B3anMopacyeT NPOn3BOAUTCA NO NPeabABNEHNUN MOKYMOK.
6. MonyyaTtenb coumanoHbIX ycayr 06a3aH:

- HaxoauTbCA AOMa B AHMU NN1AaHOBOro noceuweHnA nmbo 3apaHee onosewatb COTPyAHWKa
MNocTaBLWwmKa coumanbHbIX YCAYT O NAAHUPYEMOM OTCYTCTBUW;

- obecneymBatb 6eCnpenATCTBEHHbIN AOCTYN COTPyAHMKa [locTaBlUMKa COUMaANbHbIX YCAYr B
U0€e NomelleHNe B YCTaHOBIEHHOE AJ15 MOCeLLEeHNA BPeEMS;

- C034aBaTb YCNOBUA, HE NoABepraloLLme ONacHOCTM XN3Hb U 340p0Bbe COTPYAHUKA MNocTaBLwmKa
COLMaNnbHbIX YCAYT;

- nogaepXneaTtb 40/1XKHOE CaHUTAPHOE COCTOAHUE XKUNLLA,

- cobnoaath NpaBuaa IMYHOM TMIUEHDI;


consultantplus://offline/ref=E4AD0ACF29479373C8890C21A7CE00C91C28BE1D2D8980502CFBAE1BD3761277495AC09B7A77638C15C8880926xBI

- CAMOCTOATE/IbHO CoAdep*aTb 40MALUHUX XKUBOTHbIX,
- C06}'Il0[l,aTb O6L1.I,erlpM3HaHHbIe HOPMbI NnoBeaAEeHUA.
7. CoumanbHble YCNYyrn OKa3bliBakOTCA TOJIbKO I'Ionyanemo COLUMaNbHbIX YCAYT.

8. Monyyatento coumanbHbIX YCAYr MOXeT ObliTb OTKa3aHO B NPeAoCTaB/IEHUN COLLMANbHbIX YCAYT B
AHUW NNaHOBOrO NocelleHna, eciu:

- lonyyatenb coumanbHbIX YCAYr HaXOAMTCA B COCTOAHWM ANKOFONbHOIO OfbAHEHWA, MoA
BO3,D,€I>‘ICTBM6M HapKOTU4YeCKUX BELLECTB,

- Monyuatenb coumanbHbiXx ycayr ynotpebnsetr B 06UEHUM C COTPyAHUKOM [locTaBuimKa
COUMaNbHbIX YCAYr HeUeH3ypHylo 6paHb, NpumeHseT ¢U3MYecKoe Hacuane M Apyrve AencTeua,
YHU)KaloLMe YeNoBeYeckoe JOCTOUHCTBO.

9. B cJyydae BOBHUKHOBEHUS KOHQIMKTHOM cUTyauumu [lojiydaTeJsiio COLMaJibHEIX
YCIIyT' peKOMeHOyeTCsa OoOpaTUTbCA K [loCTaBIMKY COLMAJIBHEIX YCJYyI:

(yxaszspBaeTCcsa IOOJIKHOCTBL M KOHTAKTHEM TesjiedOH COTPYyIOHMKA
[IocTaBuMKa COLMAJIBHEIX YCJIYT', OTBETCTBEHHOIT'O 3a BHYTPEHHUM KOHTPOJIbL)

C HpaBI/IHaMI/I IoBeneHmsda HpI/I HpeHOCTaBHeHI/H/I COLMaJIbHEIX yCcayTn
O3HaAKOMJIEH (a) .

[loslyyaTesib COLMAJIbHEX YCJyTI:

(maTa) (momnmce) (®.11.0.)

Mpunoxernue N 4

K NopAaaKky npefoctaBneHna coumanbHbIX
ycayr B dopme coumanbHoro
06CNyKMBaHUA HA oMY

MpumepHbI rpadmk
noceLeHnn nonyyaTenei coumanbHbiX YCayr COTPYAHUKOM
MOCTaBLLMKA COLMANbHbIX YCAyr

(9.1.0. coTpyaHMKa NocTaBLMKa COLMaAbHbIX yCayr)

N ®.N.0 OHu Hegenun
/M | nonyuate | Yposes
NOHeAENbHUK |  BTOPHUK cpepa yeTBEpr NATHULLA
nn obcnyxus
coumanbH | aHuA Bpema Bpems Bpems Bpems Bpems
bIX YCAYT

noceuieHunAa noceweHnAa | noceweHmna | noceweHna | noceweHunAa




MpunoxkeHne N 5

K MopsaaKy NpeaocTaBneHUs CouManbHbIX
ycnyr B dopme coumanbHOro
06CNYKMBaAHUA HA AOMY

HpVIMeprHZ IOHEBHMK COTPYIOHMKA IIOCTaBIMKa COLMAJIbHEIX YyCJIyI',
npenocCcTaBJIAIEeIr0 I'paXOaHaM COLMaJIbHBEIE YCJIYI'M Ha IOOMY

damMuiima
Vims
OTuecTBO

damMunma
Vimsa
OTuecTBO

TenedoH
damMuima
ViMms
OTuecTBO

TenedoH

HauarT:
OKOHUEH :

(mosyuaTeJsia COLMAJIbHBEIX YCJIYT')

(coumanbHOTO pPaboTHHUKA)

(BaBemywomero oTIeJIeHVEM)

20 roma

20 roma

(BTOPas M TPeThbS CTPAaHMLA)

OTMeTKa IO NPpOBepKe KadecTBa OOCIIYyXMBAHUSA

[aTa, spema
npoBeaeHunA
NpoBepKn

o.1.0.
npoBepAoLWEero

Moanuco

Pe3ynbTaTbl NpoBepKU
NpoBepPAIOLLEro

(4yeTBepTas cTpaHuua 1 ganee)



NHpopmaLma o NnpesocTaBAEHUN YCAYT COLMANBHOIO 06CYKMBaAHUA Ha AOMY

[JaTa Moanuce Nognucb
noceLLeHms MepeyeHb OKa3aHHbIX ycayr couManbHOro nonyyarens
- paboTHMKa COLMANbHbIX ycnyr

(nocnegHas cTpaHuya)

[na 3ameTok

(MCI'IOJ'Ib3yeTCﬂ Aana npuKkpenneHna KBVITaHLI,MVI 06 onnaTte ycnyr coumnanbHoro OGCJ’Iy)KMBaHMH)

KoHcynbTaHTlAtOC: NpumeyaHume.
Hymepauma npuao)KeHui daHa B COOTBETCTBUM C WU3MEHEHUAMMW, BHECEHHbIMM MOCTaHOBJEHUEM
MpaButensbctBa benropoackon obaactv ot 23.12.2019 N 603-nn.

Mpunoxenne N 5
K NopaaKy npeaoctaBneHma coumanbHbIX yeayr
8 popme coumnanbHoro obeayKMBaHMA Ha Lomy

CNUCOK M3MEHSAIOLNX JOKYMEHTOB
(sBeaeHO noctaHoBAeHWeM MpaBuTenbcTBa bearopoackon obnactu
0T 23.12.2019 N 603-nn)

MEANUMHCKOE 3AR/TFIOYEHUME
0 HY)XX[,aeMOCTU B NPeA0CTaB/NEHMM COLMA/bHbIX YCAYT Ha AOMY

(HaMmeHoBaHME MeaMLMHCKOM opraHn3aumm)

(ampec meanuUMHCKOM opraHnsaumnmn)

damunnusa

Uma

OTyecTtBO
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[aTa poxaeHua

JomalwHnin agpec

nepegsuraeTca CaMOCTOFITEJ'IbHO/
CocToaHue 340p0BbA HaXo4NTCA Ha NOCTE/IbHOM peXxnme

(Hy»kHOE NnoaYepKHYTb)

3aK04YeHne Bpayeii-cneumnanmcToB (C yKasaHneM OCHOBHOTO M COMYTCTBYHOLLENO ANArHO30B (Kog,
no MBK-10), Hannuna ocNoKHEHUIA):

CemeliHbll Bpay (neamaTp)

(d.1.0. Bpaua nMbO NMYHaA NeyaTb)

dTnsmatp

(9.1.0. Bpaua MMb0 NNYHan neyaTb)
MNcnxnatp

(P.1.0. Bpaua Nnb0 NNYHan neyaTb)
OHKonor

(9.1.0. Bpaua Nnb0O NNYHan nevaTb)
NHdeKuMoHUCT

(d.1.0. Bpaua NnbO NNYHanA nevaTb)

dnooporpaduryeckoe nccneqoBaHme UK pesybTaT UCCAeA0BaHUA MOKPOTbI Ha TybepKyes

3aKN0YEHME K OKA3aHMUIO COLMAbHBIX YCAYT:

HYX4aeTca B MNPEeAOCTaBNEHMM COLMAAbHbLIX YCAYr Ha AOMY/OTCYTCTBYIOT MOKasaHuWA B
NpeaoCTaBAeHUN COLMANBHBIX YCAYT Ha oMY (HYXKHOe NoAYepKHYTb)

v 20 .

MNpeacepatens
BpayebHON Komuccum (nognuce) (.1.0))

KoHTaKTHbIN TenedpoH

M.1.




