[okyMeHT npepoctasneH KoHcynbTaHTI1t0C

28 nekabps 2013 roga N 442-03

POCCUNCKASA ®EAEPALIUA
®EOEPA/IbHbLIA 3AKOH

OB OCHOBAX
COLMA/IBHOTO OBCNY}KMUBAHUA FPAYKOAH B POCCUACKOM GEAEPALIUK

MpuHAT
locypapctBeHHOM ymol
23 pekabps 2013 roaa

OpobpeH
CoseTom Peaepauuu
25 pnekabpa 2013 roga

CnMCOK U3MEHSAIOLLNX AOKYMEHTOB
(B peqn. PenepanbHbix 3akoHoB 0T 21.07.2014 N 256-P3,
o1 14.11.2017 N 324-®3, o1 05.12.2017 N 392-93,
071 05.02.2018 N 15-d3, 01 07.03.2018 N 56-93,
o7 01.05.2019 N 91-93)

Fnasa 1. OBLWHME NOJTOXKEHUA
Cratba 1. Mpeamet perynnpoBaHua HacTosAwero depepasbHOro 3aKoHa

1. Hactoawmin ®egepanbHblil 3aKOH YCTaHaB/ANBAET:

1) npaBoBble, OpPraHU3aLMOHHbIE U 3SKOHOMWYECKME OCHOBbI COLMANbLHOrO 0b6CayKnBaHUA
rpaxaaH B Poccuiickoit ®eaepauuu;

2) nonHomouua deaepanbHbIX OPraHOB rOCYAaPCTBEHHOW BAAacTM M MNOAHOMOYMA OpPraHoB
rocyaapctBeHHon Bnactu cybbektoB Poccuiickonn Pegepaummn B chepe coumanbHOro o6CNYKMBAHUA
rpaxkaaH;

3) npaBa 1 06A3aHHOCTM NoJlyyaTenel CoLMaabHbIX YCNYT;
4) npasa 1 06A3aHHOCTN NOCTABLUNKOB COLMAbHbIX YCAYT.

2. [eiictene Hactosauwero PeaepanbHOro 3akoHa pacnpoCTpaHAETcA Ha rpaxgaH PoccuiicKoi
denepaunn, Ha MHOCTPaAHHbIX rpaxgaH M Auu 6e3 rpaxgaHCcTBa, MOCTOAHHO MPOMKMBAOWMX Ha
Tepputopun Poccuiickon Pepepaumn, bexeHueB (ganee - rpaxgaHe, rpaxaaHuH), a TaKXKe Ha
IOPUANYECKMX /UL, HE3aBUCMMO OT WX OPraHM3aLMOHHO-NPaBoBON (GOPMbI U UHAMBUAYANbHbIX
npeanpuHUMaTeNel, OCYLLECTBAAIOLWMX COLMAIbHOE 0OCYKMBaHUE TPaXKaaH.

CraTtba 2. NpaBoBOE peryMpoBaHUE COLUANbHOIO 06CNYKUBAHUA rpaXKaaH

MpaBoBOe peryaMpoBaHue coumanbHOro 06CNYKUBaAHNUA rPaXkKaaH OCYLLEeCTBAAETCA Ha OCHOBaHUMU
HacToAwero PenepanbHOro 3akoHa, ApyrUx dedepasbHbiX 3aKOHOB U MHbIX HOPMATMBHbIX MPaBOBbIX


http://www.consultant.ru/
consultantplus://offline/ref=21534606BF8B57DAC6F8220BDB10908F93D2411F4B9CF4049AEED17D62A8372DF9A596062653F4686F04803FA029C24C0B5611CA088B2058a1q3I
consultantplus://offline/ref=21534606BF8B57DAC6F8220BDB10908F93D2471A4A98F4049AEED17D62A8372DF9A596062653F6686604803FA029C24C0B5611CA088B2058a1q3I
consultantplus://offline/ref=21534606BF8B57DAC6F8220BDB10908F92D9451D4891F4049AEED17D62A8372DF9A596062653F4686904803FA029C24C0B5611CA088B2058a1q3I
consultantplus://offline/ref=21534606BF8B57DAC6F8220BDB10908F93D24C1B4C9BF4049AEED17D62A8372DF9A596062653F76A6C04803FA029C24C0B5611CA088B2058a1q3I
consultantplus://offline/ref=21534606BF8B57DAC6F8220BDB10908F93D34719499BF4049AEED17D62A8372DF9A596062653F76C6E04803FA029C24C0B5611CA088B2058a1q3I
consultantplus://offline/ref=21534606BF8B57DAC6F8220BDB10908F92D846144B99F4049AEED17D62A8372DF9A596062653F6686704803FA029C24C0B5611CA088B2058a1q3I

aKkToB Poccuiickoit ®esepaumm, a TakKe 3aKOHOB UM MHbIX HOPMATUBHbIX MPABOBbIX aKTOB CYObEKTOB
Poccuiickoin Pepepaymn.

Cratba 3. OCHOBHbIE NOHATHUA, ucnosibdyemblie B HactoAlem ¢ep,epaan0M 3aKOHe

[ns ueneit HactoAwero PeaepanbHOro 3aKOHa MCMO/b3YIOTCA CeAyHoLLME OCHOBHbIE MOHATUA:

1) coumanbHoe obcnyKMBaHWe rpaxaaH (aanee - coumanbHoe 0b6CnyKuBaHMe) - AeATeNbHOCTb NO
NpPeaoCTaBNEHNIO COLMANBHBIX YCAYT FpaXaaHam;

2) coumanbHaa ycayra - AeucteuMe WAW genctsuAa B chepe coumanbHoro obCny:KMBaHWS Mo
OKas3aHMI0 TMOCTOAHHOM, MNEepuoAuYecKkoi, pPa3oBOM MOMOLLW, B TOM 4YUC/IE CPOYHON MOMOLUM,
rPaXkO4aHUHY B LENAX Y/Ay4YleHUs YCAOBUM €ro »Ku3HedeATeNbHOCTM W (MAKM) paclmpeHus ero
BO3MOMHOCTE CamMoCToATENbHO 06ecneymnBaTb CBOM OCHOBHbIE XN3HEHHbIE NOTPebHOCTH;

3) nony4yartesib COUuManbHbIX YCNYT - TPa*XAaHWH, I-(OTOprﬁ NPU3HaH HYXOaKWMMCA B COUMa/IbHOM
O6Cﬂy>KI/IBaHVIVI M KOTOpOMY NpeaoCTaBNAKTCA COUManbHaA ycayra nam couunasibHblie yecnyru;

4) NOCTaBLUMK COLMANbHbIX YCAYr - IOPUANYECKOoe NNLO HEe3aBUCMMO OT ero OopraHmsalMoHHO-
npasoBoit ¢opmbl U (MAM) UHAMBMAYANbHbLIA NPeAnpPUHUMAaTENb, OCYLLECTBAAIOLWME couManbHOe
obcnyxumBaHue;

5) cTaHAapT COUMaNbHOM YCNYrn - OCHOBHblE TPeboBaHUA K 06bemy, NEPUOANYHOCTU U KayecTBy
npeaocTaBfeHns CoUMaNbHOM YCAYrM MOAyYaTeto COLMaAbHOW YCAYrW, YCTaHOBJIEHHbIE MO BUAAM
COUMaNbHbIX YCAYT;

6) npodunakTMKa 06CTOATENbCTB, O0B6YC/NOBAMBAIOWMX  HYXKAAEMOCTb B COLMA/NbHOM
06CNYKMBAHUK, - CUCTEMA MEP, HaMPaB/IEHHbIX HA BbIBNIEHWE U YCTPAHEHME NPUYUH, NOCAYHKUBLLMNX
OCHOBaHMEM YXYALEHUA YCAOBUN MU3HEAEATENbHOCTU TPa)kAaH, CHUMEHMA WX BO3MOMKHOCTEN
CaMOCTOATe/IbHO 0becneynBaTb CBOM OCHOBHbIE KU3HEHHbIe NoTpebHOoCTH.

CraTtba 4. MpUHUUNDBI COLUANBHOTO 06CNYKMUBaAHUA

1. CoumanbHoe O6CJ'Iy)‘KMBaHMe OCHOBbIBa€eTCA Ha CO6IHOAEHI/II/I npaB 4YesioBeEKa U yBa*XeHUU
AOCTOUHCTBA JIMYHOCTUN, HOCUT FYMaHHbIl\/'I XapaKTep U He OOoNyCKaeT YHUXeHnAa 4eCth U AOCTOUHCTBA
yesioBeKa.

2. CoumnanbHoe O6CJ'IY)KMBaHMe OCYLWECTBNIAETCA TaKXXe Ha cneAyrownx npuHumnnax:

1) paBHbIi, cBOGOAHBIN AOCTYN rpaXKgaH K coumManbHOMY 06CNYKUBAHWUIO BHE 3aBUCMMOCTM OT UX
nosia, pacbl, BO3pacTa, HaLMOHaNbHOCTU, A3blKa, MPOUCXOXKAEHMA, MeCTa XKUTeNbCTBa, OTHOLIEHUA K
pennrumn, yoexxaeHmm n npuHaaiexxHocT1 K obwecTtseHHbIM 06beAnHEHNAM;

2) agpecHOCTb NPeaoCTaBNEHUA COLMaNbHbIX YCAYT;

3) npuBAMKEHHOCTb MOCTaBLWMKOB COUMANbHbIX YCAYT K MECTYy XUTeNbCTBA NojyyaTtenen
COUMANbHbIX YCNYr, AOCTaTOMHOCTb KO/IMYECcTBa NOCTaBLUMKOB COLMAAbHbIX yCayr ana obecneveHus
noTpebHoOCTElN rpaxaaH B COUMaNbHOM OOCNYKMBAHUM, AOCTAaTOMHOCTb GMHAHCOBbLIX, MaTepUanbHO-
TEXHUYECKMX, KaAPOBbIX U MHPOPMALLMOHHBIX PECYPCOB Y NMOCTABLUMKOB COLMANbHbIX YCAYT;

4) coxpaHeHue npebblBaHMA rpaXKgaHUHA B NPUBbIYHOW BharonpusaTHOM cpeae;
5) no6poBONLHOCTD;

6) KOHOMAEHUMANBHOCTD.



CraTtbAa 5. Cuctema coumnanbHoro obcnykusaHmsa

Cnctema coumnanbHoro O6CJ'IY)KMBaHVIFI BK/IlOYAET B cebs:

1) denepanbHbIN OpraH UCMOSHUTENBHOM BNACTU, OCYLLECTBAAIOLWMN GYHKLMN NO BbipaboTKe U
peanusaumMyM rocyfapCTBEHHOW MOMIUTUKM U HOPMATMBHO-NPaBOBOMY pPery/iMpoBaHuIi0 B cdepe
coumanbHOro obcnyxueaHua (panee - ynoAHOMOYEHHbI deaepanbHblit opraH MCNONHUTENbHOM
BNacTn);

2) opraH rocyaapcTBeHHoOlM Bnactu cybbekta Poccuiickon Pepepaumm, ynosHOMOYEHHbIM Ha
OCyLLeCcTBNEHNE MpPeAyCMOTPEHHbIX HacToAwum PesepanbHbIM 33aKOHOM MOJIHOMOYMI B cdhepe
couManbHOro obCNyKMBaHMA Ha TeppuTopuu cybbekta Poccuiickoit ®depepaumn (panee -
YMNO/IHOMOYEHHbIN OpraH cybbekTa Poccuiickoli depepaumm), B TOM YMCe Ha NPU3HaAHME TpaxgaH
HY)XJQWMMNCA B COUMANbHOM OBCNYKMBAHUKM, COCTaBNeHME WHAMBUAYaANAbHOW NpPOrpammsbl
npeaocTaB/eHNs CoUMabHbIX YCNYT (Aanee - MHAMBUAYaNbHAA NPOorpamma);

(n. 2 B pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) OopraHunsauun coumanbHOro O6CI'Iy)KMBaHMFI, HaxogAauuneca B BegeHunn d)ep,epaanblx opraHos
NCNOJIHUTENbHOM BN1aCTy;

4) opraHM3auMu CoLManbHOro oBCAYXKMBaHMA, HaxoadAlMeca B BeaeHUU cybbekTa Poccuitckoi
depepaunn (panee - opraHnsaLmm coumanbHOro obcnyKnBaHua cybbekta Poccuiickon Pegepaunn);

5) HerocynapCTBeHHble (KOMMepYeckMe U HEKOMMEpPYECKMe) OpraHvM3aLuu  COLMaANbHOTO
0b6C/NY)KMBaAHUA, B TOM YWUCNE COLMANbHO OPUEHTUPOBAHHbIE HEKOMMEPYECKMe OpraHusaumu,
NpeAocCTaBAAOLLME COLMANbHbIE YCAYTH;

6) MHOMBMAYANbHbIX NPeANPUHUMATENEN, OCYLLECTBAAIOLNX COLManbHoe 0bCayKuBaHue;

7) opraHu3aummn, KOTopble HaxoAAaTCcA B BeAeHMM YNOAHOMOYEHHOrO opraHa cybbeKkta Poccuiickoi
denepaummn M KOTOpbIM B COOTBETCTBUWM C HacToAwMm deaepasbHbIM 3aKOHOM MPeAOCTaBAeHbI
NO/IHOMOUYMS HA MNPU3HAHME FPpaXKAaH HY)KAAWMMUCA B COLMANbHOM OBCNYKMBAHUU U COCTaBEHUE
MHAMBMAYAIbHON NPOrPammbl Ha TEPPUTOPUAX OAHOTO UAN HECKOIbKUX MYHULMMNANbHbIX 06pa3oBaHuUi
(oanee - ynonHomouyeHHble OpraHn3aumun).

(n. 7 BBepeH depepanbHbim 3akoHOM 0T 14.11.2017 N 324-93)

Cratba 6. KOHPMAEHUMANbHOCTD MHGOPMALIUK O NoJIyYaTene COUNaNbHbIX YCayr

1. He ponyckaeTcAa pasrnaweHne nMHbopmauumn, OTHECEHHOM 3aKOHOAATENbCTBOM Poccuiickoi
depepaumn K UHPoOpMALUM KOHOMAEHLMANBHOTO XapaKTepa WAM cayxebHoi uHpopmauun, o
nosiyyaTenax COLManbHbIX YCAYr JMLAMW, KOTOPbIM 3Ta WHPOPMALMA CTana M3BECTHA B CBA3M C
ncnonHeHnem npodeccUoHanbHbIX, CAYKeBHbIX U (MaM) UHbIX obasaHHOcTel. PasrnaweHue
MHPOPMALIMM O NOYYHATENSX COLMAMbHBIX YCAYr BAEYET 3a COH6ON OTBETCTBEHHOCTb B COOTBETCTBUMU C
3aKoHogaTenbcTBOM Poccuitickont Pepepaunn.

2. C cornacva nonyyatena COUManbHbIX YCAYr UM €ro 3aKOHHOro NpeacTaBUTens, AaHHOro B
nucbMeHHoM dopme, AONycKaeTca nepefada MHPOPMALMKM O MoJiydyaTesie COUMANbHbIX YCAyr Apyrum
nuam, B TOM 4Yucne AOONXKHOCTHbIM NNUaM, B UHTepecCax noaydyatenAa couunanbHbIX ycnyr Uam ero
3aKOHHOrO npeAacTaBMTeNs, BK/AKOYAA CPeAcTBa MaccoBOM WHbopmMauuuM U oPUUMANbHBLIN  canT
NOCTaBLLMKA COLMNANbHbIX YCAYT B UHGOPMALLMOHHO-TENEKOMMYHUKALUMOHHOW ceTh "UHTepHeT" (oanee -
ceTb "UHTepHeT").

3. MNpegocTtaBneHne UHGopmaLumn O nosyyatene coumanbHbIX ycnyr 6e3 ero cornacua unm 6es
corfiacua ero 3aKoHHOro NpeAcTaBuTeNs AoNycKaeTca:

1) No 3anpocy opraHoB A03HaHNA U CneacTeBuA, cyga B CBA3W C npoBegeHnem paccnienosaHna nam
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cyaebHbim pa3bupatenbcTBom NMBO No 3anpocy OpraHoB NPOKYPaTypbl B CBA3M C OCYLLECTBAEHUEM UMM
MPOKYPOPCKOro Haa30pa;

2) no 3anpocy MWHbIX OPraHoB, HAAENEHHbIX TMOJHOMOYMAMMU MO  OCYL,ECTBNEHMUIO
rocy4,apcTBEHHOro KOHTPOoAA (Haa3opa) B chepe coumanbHoro obenyKMBaHus;

3) npu 06paboTKe NepcoHasibHbIX AAHHbLIX B PaMKax MEKBELOMCTBEHHONO WMHPOPMALMOHHOIO
B3aMMOAENCTBUA, a TaKXKe MNpu perncTpauum cybbekta nepcoHasbHbIX AaHHbIX HAa eguMHOM mopTane
rocy4apCTBEHHbIX M MYHULMNANbHbIX YCAYF U (MAK) perroHanbHbIX MOPTanax rocyAapCTBEHHbIX W
MYHULMNANbHLIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM 06 OpraHMsauuu npenocTaBiAeHUs
roCy4,apCTBEHHbIX U MYHULMMANbHBIX YCAYT;

4) B MHbIX YCTaHOBNEHHbIX 3aKOHOAATENLCTBOM Poccuiickoli Gegepaumm cnyyasx.

Fnasa 2. NONTHOMOYUA GEAEPA/IbHbIX OPTAHOB FOCYAAPCTBEHHOM
B/IACTU U OPTAHOB FOCYAAPCTBEHHOM B/IACTU CYBbEKTOB
POCCUIACKOM DEAEPALUU B COEPE COLUMA/IBHOIO OBC/TYKUBAHUA

Cratba 7. MonHOMouuna ¢peaepanbHbIX OPraHoOB rocyAapCTBEHHOM BAacTU B cdepe coumnanbHOro
obcnyxmsaHmsa

1. K nonHomounam deaepasnbHbiX OpraHOB roCyAapcTBEHHOM BAacTM B cdepe coumanbHOro
06CNyKMBAHUA OTHOCATCA:

1) ycTaHOBNEHME OCHOB rocyAapCTBEHHOM MOAUTUKM M OCHOB NPaBOBOro peryaiMposBaHus B chepe
coumanbHOro obcnyKnBaHus;

2) yTBEpPXAEHWE METOAMYECKMX PEeKOMEHAAUMi Mo pacyeTy MoAylIeBblX HOPMaTMBOB
bUHaHCMpPOBaHMA COLMAbHBIX YCAYT;

3) yTBEPKAEHME NPUMEPHOTO NEPEUYHA COLManbHbIX YCAYT MO BUAAM COLMANbHBIX YCAYT;

4) yTBepKaeHue nopagka pasmelleHns n obHoBaeHUs MHGOPMALUM O NOCTaBLMKE COLMAsbHbIX
YCAyr, BKAtOYas TpeboBaHUA K cogepykaHuio n dopme npesocTaBieHMa yKasaHHOM MHbOpMaUUK, Ha
oduuManbHOM caliTe NOCTaBLWMKaA COLMANbHbIX YCayr B ceTn "UHTepHeT";

5) ynpasneHne ¢eaepanbHON COBCTBEHHOCTbIO, MCNoAb3yemoit B cdepe coumanbHOro
obcnyxmBaHus,

6) BeaeHue epguHoit deaepanbHOM CUCTEMbI CTaTUCTMYECKOro yyeTa M OTYETHOCTU B coepe
CoLMaNbHOro 0bcayKMBaHus;

7) beaepanbHbili rocyaapcTBEHHbIN KOHTPOIb (Haa3op) B chepe coumanbHOro 06CNyKnBaHus;

7.1) co3paHue ycnoBuii ANA OpraHM3aumMmn NpoBeAeHUs HE3ABUCUMOWM OLEHKM KayecTBa YCNOBUI
OKa3aHMA yCAyr OpraHn3aumamm coLmanbHOro ob6CnyKnMBaHus;
(n. 7.1 BBegeH degepanbHbiM 3akoHom oT 21.07.2014 N 256-93; B pes. PenepanbHOro 3akoHa oT
01.05.2019 N 91-93)

8) mexayHapoaHoe coTpyaHuyecTBo Poccuitickoit dedepaummn U 3akNouYeHUe MexXAyHapoaHbIX
Aorosopos Poccuiickont Peaepauunn B chepe coumnanbHOro 06Cny»KUBaHuUs;

9) MHble OoTHOCALLMECA K Chepe CoLManbHOro obCayKMBaHNA U YCTaHOBNEHHble deaepaibHbIMU
3aKOHaMM MOJIHOMOUMA.

2. K noaHomoumam YNOZTHOMOYEHHOTIO cbep,epaanoro OpraHa WUCNONIHUTENbHOM  BNIACTH
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OTHOCATCA:

1) BblpaboTKa U peannsauma rocygapcTBEHHOM NOAUTUKM B chepe coLmManbHOro obenyKuneaHus, a
TaKe BblpaboTKa Mep No COBEPLUEHCTBOBAHMIO COLMANbHOMO 0BCNYKUBAHUSA;

2) KoopAuHauusa [gOeATeNbHOCTM B chepe COUMaNbHOTO OOCNYKUBAHUA, OCYLLECTBASEMON
denepanbHbIMU OpraHaMm UCMOJIHUTENbHOM BNACTU, UCMOJIHUTENIbHBIMM OpraHamMu rocy4apcTBeHHOM
BNacTM cybbekToB Poccuiickoit ®Pegepaumnm, obLWEPOCCUNCKMMM OOLECTBEHHBIMM OpPraHM3aumMammn m
WMHbIMW OCYLLLECTBAAIOLLMMM AeATENbHOCTb B chepe coumanbHOro 0bcnyKmBaHmMa opraHmM3aUmamm;

3) meToamyeckoe obecneyeHne coUManbHOro ob6CNyKMBaHNA, B TOM YMC/Ie B YacTu, Kacatollenca
NpodUNaKTUKM 06CTOATENbCTB, 0OYC/IOB/IMBAIOWMX HY}KAAEMOCTb B COLMaIbHOM 06CNYKUBAHNK;

4) yTBepKAeHME NPUMEPHOIN HOMEHKAATYPbl OPraHM3aL il CoLuManbHOro 06CaYKUBaHUA;

5) yTBepXAeHMe MEeTOAMYECKMX PEeKOMeHZauui no pacyeTy noTpebHocTei Cyb6beKkToB
Pocculickoit Pesepaumn B pa3sBUTMM CETU OPraHN3aLMIA COLLMANBHOTO OBCNYKUBAHUSA;

6) yTBEpPKAEHNE NPABMA OPraHM3aLMn AeAaTelbHOCTU OpraHn3aLmii coLmManbHOro obCayKnuBaHus,
UX CTPYKTYPHbIX NoApasAesieHnin, KOTopble BKAKOYAOT B ceba pekomeHayemble HOPMaTMBbl LUTAaTHOM
UMCNEHHOCTH, NepedyeHb HeobxoaMmMoro obopyAoBaHMA ANA OCHAWEHMA OpraHM3aumin CcoumasnbHOro
06CNYKMBAHUA, UX CTPYKTYPHbIX NOAPa3aeNeHNi;

7) yTBEpXKAEHME pPEeKOMEHAYEMbIX HOPM MNUTAHMA W HOPMATMBOB ObBECrneYeHUs MATKUM
MHBEHTapem rnoJiyyaTesnieil coumasbHbIX yCayr no ¢opmam CounanbHOro obeayKnsaHus;

8) yTBEPKAEHME NPUMEPHOrO NOPAAKa NPeAOCTaBNEeHMUA COLMANbHBIX YCAYT;

9) yTBepsKAeHME MOopsAAKa OCYWEeCTBAEHUA MOHUTOPUHra COUManbHOro ob6cCayKuBaHUA B
cybbekTax Poccuiickon depepaunm, a Takke Gopm AOKYMEHTOB, HEOOXOAMMbIX AR OCYLLECTBAEHUSA
TaKoOro MOHUTOPUHra;

10) yTBepKAaeHWe peKoMeHAauuit no GOPMUPOBAHUIO W BEAEHUIO peecTpa MOCTaBLMKOB
COUMAbHBIX YCAYT U PErncTpa nosiyyartenein CoLmanbHbIX YCNyr;

11) yTBep)KAeHME peKoMeHAauMii MO OpraHuM3auum MeXBeOOMCTBEHHOro B3aMMOENCTBUA
WCNOJIHUTENbHbIX OPraHOB rOCYyAapCTBEHHOM Bnactu cybbekToB Poccuiickot Pepepaumn npwm
NpPeAocCTaBNAeHMM COLMANbHBIX YCAYr, @ TaKXKe Npu COAeNCTBUMM B MNPeLOCTaBAEHUU MEeOULMHCKOMN,
MCUXONOTMYECKOW, Mefarormyeckon, HPUAMYECKON, COLMANbHOW NOMOLIM, He OTHocAWencA K
COUMANbHBIM ycyram (CouManbHOM CONPOBOXKAEHUN) (fanee TaKKe - COLUaNbHOE CONPOBOXKAEHME);

12) yTBepXAeHMEe peKOMeHAaUuui no onpeaeneHuio WHAMBUAYaNbHOW noTpebHocTM B
COUMANbHbIX YCyrax noay4yatenei coumanbHbIX YCAyr;

13) yTtBepkaeHue GopmMbl 3aABNEHNA O NPeaOoCTaBAEHUM COLManbHbIX YCAYT, NPUMEPHON Gopmbl
[0roBopa o0 NpeaocTaBAeHUN COLMANbHBIX YCAYT, a TakKe GopMbl MHAUBUAYANbHOWM NPOrPaMmbl;
(B pea. PenepanbHoro 3akoHa ot 14.11.2017 N 324-03)

14) yTBepkaeHMe nopaaKa HanpaB/ieHUs rpaxKaaH B CTALMOHAPHbIe OpraHM3auuM CouMaibHOro
06CNYKMBAHUSA CO CNeLMaNbHbIM COLUMANbHBIM 06CNYKMBaHUEM;

15) vyTBepXAeHWe NPUMEPHOro MOJIOKEHUA O MOoMNeYMTeNbCKOM COBeTe opraHu3auumu
couMnanbHOro obcayKmBaHus;

16) yTBepkAaeHMe nopagKa NpeaocTaB/AeHUsA COLMaNbHbIX YCAYT, a TaKKe NopsaaKa yTBepKAEeHUA
nepeyHs CouManbHbIX YCAYT MO BUAAM COLMANbHBIX YCAYT OPraHM3aLMaMmn COLManbHOro 06CayK1BaHMS,
Haxo4AWMMMCA B BegeHUM GpeaepasibHOro opraHa UCNoIHUTeIbHOM BAACTH;
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17) wHble nNpeaycMOTPEHHble HOPMATMBHLIMM NPaBOBbIMM akTamu Poccuiickoli Pepepaunn
NOJIHOMOYMS.

Cratbsa 8. MonHOMOUMA OPraHOB rocyAapcTBEHHOM BAacTh cy6beKToB Poccuiickoii Pepepaunn B
chepe coumnanbHOro o6CNy:KMBaHUA

K nonHomoumam opraHoB rocygapcrBeHHoOM Bnactu cybbekToB Poccuiickonn Pepepaumn B chepe
coumanbHOro obcayKnsaHMa OTHOCATCA:

1) npaBoBoe peryiMpoBaHME W oOpraHusauMa coumanbHOro o6cnyuBaHMAa B cybbekTax
Poccuitickoit depepaunmn B npeaenax MOMHOMOYMIA, YCTAaHOB/IEHHbIX HacToAwum PeaepanbHbiM
3aKOHOM;

2) onpegeneHve ynoNHOMOYEHHOro opraHa cybbekTa Poccuitckoin depepauumm, a Takske npu
HeobXo0A4MMOCTN YNOAHOMOYEHHOM OpraHn3aLmu;
(n. 2 B pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) KoopAnHaLMA 0eATeNbHOCTU NOCTABLMKOB COLMAbHbIX YCYT, OOLLECTBEHHbIX OpraHn3aLumnii n
WHbIX OpraHM3aLni, OCYLLEeCTBAAIOLWMNX AeATeNbHOCTb B chepe coumanbHOro obcnyKMBaHua, B cybbekTe
Poccuiickoit Peaepauunu;

4) yTBEPKAEHNE pPErnaMeHTa MeXBEeLOMCTBEHHOTO B3aMMOAENCTBMA OPraHOB roCy4apCcTBEHHOM
BNacTn cybvekta Poccuiickon denepaumm B CBA3KM C peanumsaumeit noliHOMoUmni cybbekTa Poccuinckoi
depepaunu B chepe colmanbHOro 06CNyKnMBaHus;

5) yTBEPKOEHNE HOPMATUBOB LUTAaTHOM YMCNEHHOCTHU opraHmsau,Mﬁ coumnanbHoOro O6C/'Iy)KVIBaHMFI
CY6'bEI-(Ta Poccuiickoi d>e/:1,epau,MM, HOPMaTUBOB obecneyeHns MATKUM WHBEHTApem “ naowaabio
KUNbIX I'IOMeLLI,EHI/Iﬁ npuv npegocraBieHnn coumnanbHbIX YCNYT YKa3daHHbIMU OpPraHU3alnamMmm,;

6) yTBepKAeHMe HOPM MUTAaHWA B OpPraHM3auUMAaX CoLManbHOrO OBCAYXUBaHMA CybbekTa
Poccuiickoin Pepepaumnu;

7) dopmunpoBaHune 1 BegeHMe peecTpa NOCTAaBLMKOB COLMANbHbIX YCAYT U PerucTpa nosayyatenei
COLMaANbHbIX YCAYT;

8) pa3paboTKa, puHaHCOBOEe obecneyeHMe U peannsaLma PermoHasbHbIX NPOrPamMmm COLMaNbHOMO
obcnyxumBaHus;

9) yTBep:KaeHue 3akoHOM cybbekTa Poccuiickon degepauum nNepeyHs coumanbHbIX YCAyr,
npeaocTaBAAeMbIX NOCTABLMKAMM COLMANbHBIX YCAYr, C Y4eTOM MPUMEPHOro nepeyHA COLMUANbHbLIX
YCAyr No BMAAM COUMAJIbHbBIX YCAYr, YTBEPKAAEMOrO B COOTBETCTBMMU C NyHKTOM 3 yactu 1 ctatbu 7
HacTtoawero ®enepanbHOro 3aKOHa;

10) yTBEPXKOEHNE NOpAAKaA NpeaocCtaBieHUNA COUMaNbHbIX YCAyr MOCTaBWMKaMKU CoUManbHbIX
yenyr;

11) yctaHoB/ieHWe nopaAKa yTBepsKAeHMA TapudoB Ha cOUMaNbHble YCAYrM Ha OCHOBAHMM
noAyLesbiX HOPMaTUBOB GUHAHCMPOBAHUA COLMANBHBIX YCAYT;

12) yTBepxkAaeHMe nopagKa OpPraHM3auMM OCYLLECTBJAEHUS PErMOHa/IbHOrO roCyAapCTBEHHOro
KOHTpo/A (Hag3opa) B chepe coumnanbHOro obCciyKMBaAHUA C YKasaHMEM opraHa cybbekTa Poccuiickomn
denepaunn, ynoSHOMOYEHHOTO HA OCYLLLECTB/IEHME TAKOTO KOHTPOSA;

13) ycTaHOBNEeHWEe nNpenenbHOM BeWYMHBLI CpefAHeayLeBOro A0xoda AAs npefocTaBieHus
coumanbHbIX ycayr 6ecniatHo;
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14) yTtBepxAeHMe pasmepa nAaTbl 3a MPeAoCcTaB/ieHWe CoumasbHbIX YCAYr U nopagka ee
B3MMaHuA;

15) obecneyeHne bHecnnaTHOro AocTyna K WMHPOPMALMKM O MOCTABLMKAX COLMANbHBIX YCAYT,
NpeAoCcTaBAAEMbIX UMW COLMANbHbBIX YCAyrax, BMAAX COLMasbHbIX YCAYr, CPOKax, nopsake u 06
YCNOBUAX UX MPenoCTaBieHns, O Tapudax Ha 3TW yCayrn, B TOM 4YUCAe Yepe3 CpeacTBA MacCOBOW
MHbOpMaLMK, BKALOYAA pasmelLeHMe MHGOPMALLMKM Ha oduLManbHbIx cantax B cetm "UHTepHeT";

16) ycTaHOBAEHME Mep COLMaNbHON MOAAEPHKKM U CTUMYAMPOBAHUA PabOTHMKOB OpraHW3auuii
coumanbHoro obcnykmneaHus cybbekta Poccuiickoit Peapepauuu;

17) opraHusaumMa npodeccnoHanbHoro obydyeHus, npodeccMoHanbHOro obpasoBaHMA U
A0MO/IHNTEIbHOTO NpodeccnoHanbHoro obpasoBaHmA PaboTHUKOB NOCTABLLMKOB COLMAbHbIX YCAYT;

18) BegeHue yyeTa M OTYETHOCTM B cdhepe coumanbHoro obenyxmeaHma B cybbekte Poccuitckoi
depepaumy;

19) ycTaHoBNeHME MopAAKa peannsaumm nporpamm B chepe coumanbHoro o6cny>KusaHua, B TOM
YnCNe MHBECTULMOHHbIX MPOrPamm;

20) opraHusauuMa NOAAEPKKU COLMANBbHO OPUEHTUPOBAHHLIX HEKOMMEPYECKMX OPraHM3aLui,
6narotBopuTeneii u [o6poBosbLEB (BOOHTEPOB), OCYLLECTBAAOWMX [AeATeNbHOCTb B cdepe
COUMANbHOro obcnyKmMBaHuA B cybbekTax Poccuitckon Pegepaumm B COOTBETCTBUM € denepasnbHbIMU
3aKOHaMM 1 3aKoHamu cybbekToB Poccuitckon depepaunu;

(8 pea. PenepanbHoro 3akoHa ot 05.02.2018 N 15-@3)

21) pa3paboTka 1 peanmsauma MeponpuUAaTUiA No GOPMUPOBAHUIO U PA3BUTUIO PbIHKA COLMANbHbIX
yCcayr, B TOM YMC/e MO Pa3BUTUIO HErOCYAaPCTBEHHbIX OPraHM3aLMiA COLMaNbHOro 06CyKUBaHNSA;

22) pa3paboTKa 1 anpobaLma MeToAMK U TEXHONOTMIA B chepe CoLManbHOro obCayKnBaHus;

23) yTBEpKAEHME MNOpAAKA MEXBEAOMCTBEHHOIO B3aMMOLENCTBMA OPraHOB roCygapCTBEHHOM
BnacTu cybbekToB Poccuiickoli depepaumm npu NpeaocTaBAeHUU COLMaANbHBIX YCAYT U COLMANbHOIO
COMpPOBOXKAEHUS;

24) yTBepKAeHWEe HOMEHKNaTypbl OpraHusauuii coumanbHoro obcnysknBaHuMAa B cybbekTe
Poccuiickoin Pepepaumu;

24.1) co3paHue yCcnoBU ANA OpraHM3aLnmn NpoBeaeHUA HE3aBUCMMOM OLLEHKM KayecTBa YC/0BUIA
OKa3aHMA yCAyr opraHmn3aumamm coLmManbHOro 06CnyRnBaHUS;
(n. 24.1 BBepeH depepanbHbiM 3aKkoHOM oT 21.07.2014 N 256-93; B pen. PegepanbHOro 3akoHa ot
01.05.2019 N 91-93)

25) MHble NosHOMO4YKA, NPeayCMOTPEHHblIE HACTOALWLUM dDe,qepaanblM 3aKOHOM U AOpyrmmu
cbe,u,epaanblmm 3aKOHamMu.

Fnaea 3. MPABA Y OBA3AHHOCTU MONYYATENEN COUUANDBHbIX YCNYT
CraTtba 9. Npaea noayuyarteneit counanbHbIX ycnyr
MonyyaTenu couManbHbIX YCAYT UMEHT NPaBo Ha:

1) yBaxKunteibHOE M r'ymaHHOE OTHOLUEHME;

2) nonyyeHune 6ecnniaTtHoO B AocTynHoW dopme MHPOpPMALMM O CBOMX MpaBax U 06A3aHHOCTAX,
BMAAX COLMA/bHbLIX YCAYr, CPOKax, nopsake u ob ycnoBuax WUX MpenocTaBfieHus, o Tapudax Ha 3Tu
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ycnyrm 1 06 nx cToumocTu AnAa nonyyvyartenAa counmasibHbiX yCayr, O BOSMOXXHOCTU NOJZIyd4eHUA 3TUX YCOyT
6ECI'II'IaTHO, d TaKXe O NOCTaBLWKMKaxX COUunanbHbIX YCNYr,

3) BbI6OP NOCTABLYMKA UM NOCTABLLMKOB COLMANbHbIX YCAYT;
4) 0TKas OT NpPeAoCTaB/eHNUA COLMabHbIX YCAYT;

5) 3almMTy CBOMX NPaB U 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM POCCUMINCKOM
depepaumnu;

6) y4yactmne B COCTaBNeEHUN MHAUBULAYAIbHbBIX MPOrpamMmm;

7) obecneyeHne ycnoBu nNpebbiBaHUA B OPraHM3aUMAX COLMANbHOrO OB6CAYKUBAHUS,
COOTBETCTBYIOLLMX CAHUTAPHO-TUTUEHUYECKUM TPEBOBaHUAM, a TaKXKe Ha Haa/exKallmii yxoa,

8) cBoboaHOE nocelweHMe 3aKOHHbIMKM MPeACTaBUTENs MU, aABOKaTaMK, HOTapuycamu,
npeacTtaBuUTeNs MM OBLWECTBEHHbIX M (MM) MHbIX OPraHW3aLMi, CBALLEHHOCNYXKUTENAMWU, a TaKkKe
POACTBEHHUKAMM U APYTMMU IMLAMU B AHEBHOE U BEYEPHEE BPEMS;

9) coumanbHOe COMPOBOMAEHWE B COOTBETCTBUWM CO CTaThbeil 22 Hactosawero PeaepanbHOro
3aKoHa.

CraTtba 10. 06A3aHHOCTM Nony4yaTenei coumnanbHbIX yCayr

MonyyaTenu coumnanbHbIX ycayr 06s3aHbl:

1) npeanocTaBsiATb B COOTBETCTBUM C HOPMATUBHbIMU NMPaBOBbIMU aKTaMU Cy6'beKTa Poccuinckom
dbep,epau,mm cBeaeHnA N AOKYMEHTDI, HEOGXOAMMbIe AanAa npeanocrtaBneHnA CounanbHbIX YCNYT,;

2) cBoeBpeMEHHO WHGOPMMPOBATb MOCTABLUIMKOB COLMA/bHbLIX ycayr 06 U3MeHeHUU
06CcToATENLCTB, 06YC/I0BAMBAOWMNX NOTPEBHOCTL B NPEeA0CTaBAEHUM COLMAbHbIX YCYT;

3) cobnogath ycnoBMA A0roBopa O NPeAOCTaBAEHUW COLMabHbIX YCAYr, 3aKNHOYEHHOro ¢
NOCTaBLLMKOM COLMaNbHbIX YCAYr, B TOM 4MC/e CBOEBPEMEHHO W B NOJAHOM 0bbeme onnaymBaTb
CTOMMOCTb MPeAoCTaB/AEHHbIX COLUMaNbHbIX YCAYr NPU UX NPeAoCTaBAEHUM 33 NAATy WKW YaCTUYHYIO
naary.

Fnasa 4. NPABA, OBA3AHHOCTU U UHO®OPMALUOHHAA OTKPbITOCTb
NOCTABLUUKOB COUUANBHBLIX YCNYT

Cratba 11. MNpaBa NOCTaBLWMKOB COLMANbHBIX YCAYT

1. MNocTaBLWMKN COUMaNbHbIX YCNYT UMetOT NpaBso:

1) 3anpawmBaTh COOTBETCTBYIOLIME OPraHbl rOCyAapCTBEHHOM BNACTU, a TaK¥Ke opraHbl MeCTHOro
camoynpasBAeHMA U Noayd4aTb OT YKa3aHHbIX OpraHoB MHbOpPMaLUio, HeobXoAMMYO ANA OpraHU3auum
coumanbHOro o6cNyXnBaHus;

2) oTKkasaTb B MpeAoCTaB/eHMM COLMaNbHON YCAYrM MOAyYaTento coumanbHbIX YCAYr B caydyae
HapylleHna MM YCNOBUI A0roBopa O MNPeAoCTaBNeHUM COLMaNbHbIX YCAYr, 3aKAYEHHOro ¢
nosyyatesieM COUMaNbHbIX YCAYr WAM €ero 3aKoHHbIM MNpeacTaBuTeNieM, a TaKXe B C/ydae,
npeAycMoTPEeHHOM YacTbio 3 cTaTbyM 18 HacToAwero deaepanbHOro 3aKoHa;

3) 6biTb BK/OYEHHbIMM B PeEecTp MNOCTaBLIMKOB COLManbHbIX Yycayr cybbekta Poccuitckol
depepaunu;
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4) nonydyaTb B TeyeHuWe ABYX paboumx AHel WMHPOPMALMIO O BKAKOUYEHUW UX B MNepedyeHb
PEKOMEHyEeMbIX MOCTaBLLMKOB COLMANbHbIX YCAYT.

2. TocTaBUWMKKM COUMaNbHbIX YCAYr BMnpaBe NpeaoCcTaBAATb rpaKgaHam Mo UX KenaHuio,
BbIPa’KEHHOMY B MUCbMEHHON WU 3NEKTPOHHOW Gopme, AOMONHUTENbHbIE COLMafbHble YCAyrn 3a
nnary.

Cratba 12. 06A3aHHOCTN NOCTAaBLYMKOB COLMNANbHDIX YCAYr

1. MocTaBLWMKM couManbHbIX ycnyr 06A3aHbI:

1) ocywecTBnATb CBO AeATe/NIbHOCTb B COOTBETCTBUWM C HacToAwMm PeaepasibHbIM 3aKOHOM,
apyrumun degepanbHbIMU 3aKOHaMM, 3aKOHAMU U MHbIMM HOPMaTUBHbIMW NPaBOBbIMU aKTamu cybbekTa
Poccuiickoin Pepepaumu;

2) npenocTaBnsaTb COUManbHble YCAYrM MojydY4aTensam CcouMasbHbIX YCAYr B COOTBETCTBMU C
WHAVBUAYANbHBIMM  MPOrpaMMamMmmM U YCJIOBUAMM [OFOBOPOB, 3aAK/KOYEHHbIX C MoayvyaTenamm
COLMANbHbIX YCAYT WM MX 3aKOHHbIMM NpPeACTaBUTEN MM, HAa OCHOBaHMWM TpeboBaHWMI HacToALLEro
denepanbHOro 3aKoHa;

3) npeaocTtaBnATb CpOYHble CcouwuanbHble YCNyrm B COOTBETCTBUU CO cTaTben 21 HacToAuwero
dJe,u,epaanoro 3aKOHa,

4) npepoctaBnATb 6ecnnaTHO B AOCTynHOM dopme nonyyaTensim CoumanbHbIX YCAYr UAU KX
3aKOHHbIM NpeacTaBuTenam MHbopmaumio 06 Ux npaBax U 06A3aHHOCTAX, O BMAAX COLMANbHbIX YCAYT,
CpoKax, nopsaake n 06 ycnoBmuax Ux npeaoctasieHuns, o Tapudax Ha 3TM ycayrn u 06 ux cToumocTu ans
noJsiyyaTena coumanbHbIX YCAyr NM60 0 BO3MOMKHOCTU NoyyaTb UX becnnaTHo;

5) wcnonb3oBaTb MHOOPMaUMIO O MOAy4YaTeNsAX COLMaNbHbIX YCAYr B COOTBETCTBMM C
YCTaHOB/NEHHbIMM  3aKoHoaaTenbCcTBOM  Poccuitickoit  Pepepaumm 0  NEPCOHaNbHbIX  A@HHbIX
TpeboBaHUAMM O 3aLLUTE NEPCOHANbHbIX AaHHbIX;

6) NpeaoCcTaBNATb YNOAHOMOYEHHOMY OpraHy cybbekta Poccuiickolt depepaumm MHpopmaumio
Ana opMMpPOBaHUA perucTpa noayyaTesiei coumanbHbIX YCayr;

7) ocywecTBnATb COLMaNbHOE COMPOBOXAEHME B COOTBETCTBMM CO CTaTbell 22 HACTOALLEro
denepanbHOro 3aKoHa;

8) obecneuymBaTb MOAy4YaTENAM COLUMANbHbLIX YCAYr COAENCTBME B MPOXOXKAEHUM MeaMKo-
coLManbHOM 3KCNepTU3bl, MPOBOANMON B YCTAHOBAEHHOM 3aKOHOAATeNbCTBOM Poccuiickon deaepaumnm
nopagke deaepanbHbIMU YUPEXAEHUAMN MEANKO-COLMAIbHOM SKCNEepPTU3bI;

9) NpeAoCTaBAATb NOAYYATENAM COLMANbHbIX YCAYT BO3SMOMKHOCTb N0J/Ib30BAThCA YCAYramu CBA3M,
B TOM uucnie cetu "MHTepHeT" M ycnyramm MnoyToBOW CBA3W, MPU MOAYYEHUM YCAYr B OpraHM3auuax
coumanbHOro o6cNyK1BaHUS;

10) BblgENATb cynpyram, MPOXMBAKOWMM B OpraHM3aLMu COUManbHOro O6CaYKUBaHMS,
N30/IMPOBaHHOE KM/10e NOMELLLEHME 419 COBMECTHOIO MPOXMBaHNS;

11) obecneumBaTb Noay4aTenssM COLMANbHbIX YCAYr BO3MOXHOCTb CBOBOAHOro noceulieHua Ux
3aKOHHbIMM NpeAcTaBUTENAMM, afBOKaTaMK, HOTapuycamm, NpeacTaBUTeN MU 0BLWECTBEHHbIX U (Man)
MHbIX OPraHM3auuii, CBALLEHHOCAYXUTENAMU, @ TaKKe POACTBEHHMKAMU U APYTMMW INL@MU B AHEBHOE
1 BeyepHee Bpems;

12) obecneunBaTb COXPAaHHOCTb IMYHbIX BELLEN M LLeHHOCTEN noyyaTenei coumanbHbIX YCAYT;
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13) MCNoONHATL MHble 06A3aHHOCTU, CBA3AHHbIE C peasiM3aluMeli Npas noJjydyatenein CoumanbHbIX
YCAYT Ha coumnanbHoe obcnykmnsaHue.

2. MNOCTaBLMKN COLLMANBHbBIX YCAyr npn oKasaHU counanbHbIX YCNYr HE BMNpaBe:

1) orpaHuyMBaTbh NpaBa, cBO6OAbI U 3aKOHHbIE MHTEPECHI NoJiyYaTenell coumanbHbIX YCAyr, B TOM
yucne NPy UCNosib30BaHMM IEKAPCTBEHHbIX MPEenapaTos A8 MegULMHCKOTO NPUMEHEHUS;

2) npumeHATb @U3MYECKOe WAM MNCUXONOTMYECKOE HacuaMe B OTHOWEHUM noay4yatenei
COUMaNbHbIX YCAYT, AONYCKaTb UX OCKOpbieHNe, rpyboe obpalleHne ¢ HUMU;

3) nomewatb AeTen-MHBANMAOB, He CTPadaloWMX MCUXMYECKMMU PacCTpoiCTBamMu, B
CTaLUMOHapHble OpraHn3aLUmnmn CoLManbHOro 0BCNYXKUBaHNA, NpeaHasHadYeHHble A1A AeTeNn-UHBaNMIOoB,
CTPaAatoLLIMX NCUXMYECKUMM PacCTPOMCTBaMM, U HA06OPOT.

Cratba 13. UHPOpMaLMOHHAA OTKPHLITOCTb MOCTABLYMKOB COLUANBHbBIX YCAYr

1. NocTaBlWMKMN couManbHbIX ycayr GopmupyoT obLLeaoCTynHble MHPOPMALMOHHbIE Pecypchbl,
coaepawme MHGoOpPMaLMI0 O AEATENbHOCTU 3TMX MOCTaBLIMKOB, N 0BecnevmBaloT AOCTYN K AaHHbIM
pecypcam NocpeacTBOM pasmelleHna UX Ha MHPOPMALMOHHBIX CTEHAAX B NMOMELLEHUAX NOCTaBLLMKOB
CoUManbHbIX YCAyr, B cpeactBax maccoBolt uHbopmauuu, B cetu "WHTepHeT", B TOM uMucne Ha
odM1LMaNnbHOM caiTe opraHM3aLmMmM CoLuManbHOro 0bCayKnBaHmA.

2. MocTaBLMKM COLMABbHBIX YCAYr 06ecnevymBatoT OTKPbITOCTb U AOCTYNHOCTb MHGOPMaLINK:

1) o AaTe rocyAapcTBEHHOW peructpauuun, o6 yupeautene (yupegutensx), 0 Mecte HaxoMKaeHus,
dunmnanax (npu ux Hanuuuu), pexkume, rpaduke paboTbl, KOHTaKTHbIX TenedoHax M 06 agpecax
3/1EKTPOHHOM NOYTbI;

2) o cTpYKType 1 06 opraHax ynpas/ieHMA OpraHU3aLmnmn CoLNanbHOro 06CnyKMBaHuS;

3) o popme couManbLHOro 06CNYKMBAHUA, BUAAX COLMANbHbLIX YCAYr, NopAaKe U 06 yCcnoBUAX MX
npeaocTaBieHuns, o Tapudax Ha coumanbHble YCNyru;

4) 0 YACNEeHHOCTM MnoJiyyaTeNel coumanbHbIX YCayr No ¢opmam CoLMaNbHOTO 0BCAYXKUBAHUA U
BMAAM COLMaNbHbIX YCAYr 3a cyeT OIAMKEeTHbIX acCUrHOBaHMN OloaxKeToB cybbekToB Poccuitckomn
denepaumn U B COOTBETCTBUM C J0rOBOPaMU 3a CHET CPeACTB GUIMYECKUX UL, U (MK) IoPUANYECKUX
u;

5) o pyKkoBoguTene, ero 3amMecTUTensix, pykosogutenax o¢uananos (NpyM UX HaAUMuMM), O
nepcoHasibHOM cocTaBe PaboOTHMKOB (C yKa3aHWeM C UX Coriacus ypoBHSA 0b6pa3oBaHus, KBaMbUKaLmm
M onbiTa paboTbl);

6) 0 MaTepuanbHO-TEXHUYECKOM obecneyeHUn NpeaocTaBAeHUA CcoUManbHbIX yCayr (Hanuuune
060pyA0BaHHbIX MOMELLEHUA ANA NPenoCTaBNeHUA CcouManbHbIX YCAyr, B TOM uucne 6ubaumorex,
06bEKTOB CNOPTa, Hanuyme cpeacTs 0byyeHMa N BOCMUTAHUSA, YCAOBUA NUTAHNA U obecneyeHne oxpaHbl
300pOBbA MOJIyYaTeNell CouManbHbIX YCAYr, AOCTYN K MHOOPMAUMOHHbIM cucTemam B chepe
coumanbHOro obcnyKnsaHus u cetn "UHTepHet");

7) 0 KonuuectBe CBOBOAHbLIX MECT A/1A NpuMema noayyaTesneit CoumanbHbIX ycayr no Gpopmam
couManbHOro ob6Cny:KMBaHWA, QUHAHCUMPYEMbIX 3a CYET OHOMKETHbIX aCCUTHOBAHUWM BloaXKeToB
cybbekToB Poccuiickolt depepaumm, a TaKkKe OMNIauynMBaemMblXx B COOTBETCTBMM C LOTOBOPAMM 33 CYeT
cpeacTs GU3MYECKUX UL U (UAK) OPUANYECKMX NTULL;

8) 06 obbeme npeaoCTaBAAEMbIX COLMaNbHbIX YCAYr 3a cyeT 6loAXKeTHbIX acCUrHOBaHWUM
6roaeToB cybbekToB Poccuiickon depepalmm M B COOTBETCTBMM C AOrMOBOPAMM 3a CYET CPeacTs



dur3nYeckux nuy, u (Mn) PUANYECKUX NuL;

9) O Haanymu J'IMLI,EH3VII‘;1 Ha ocyulecTBieHne OeATeNbHOCTW, I'IO,CI,}'IeH(aLLI,Eﬁ NLEH3NPOBAHUIO B
COOTBETCTBUU C 3aKOHO4ATENIbCTBOM Poccuiickoi Cbep,epau,mm;

10) 0 $pUHAHCOBO-X03ANCTBEHHOIN AEATENbHOCTH;

11) o npaBwuaax BHYTPEHHEro pacnopsagKa Aaa noJsiydaTenell CoumManbHbIX YCAyr, npaBuaax
BHYTPEHHEro TPYA0BOro pacnopsgKa, KoNJEKTUBHOM 40r0BOPE;

12) 0 HanMuMM NpeanuUcaHnii OpPraHoOB, OCYLLECTBAAIOWMX FOCYAAPCTBEHHbIN KOHTPO/b B chepe
COUMaNbHOro 06CNyKMBAHUSA, M OTYETOB 06 MCNOJIHEHMM YKa3aHHbIX NPeAnMCcaHunii;

12.1) o npoBeaeHUM HE3aBMCMMOMW OLLEHKM KauyecTBa YC/MIOBMIA OKa3aHMA YC/Iyr OpraHu3aumnsamu
couManbHOro 06CNyKUBaHMA, KOTopas onpeaensetcs YMNoJIHOMOYEHHbIM deaepanbHbiM OpPraHom
NCNONHUTEIbHOM BNacTy;

(n. 12.1 BBeaeH PepepanbHbim 3aKoHoM oT 21.07.2014 N 256-93; B pes. PenepanbHOro 3akoHa ot
01.05.2019 N 91-®3)

13) 06 MHOW MHbOPMaLMK, KOTOPAsA pPa3MeLLaeTcs, onyb/IMKOBbLIBAETCA NO pelLleHUto NOoCTaBLMKa
COUMANbHbIX ycnyr u (uau) pasmelwieHue, onybsMKoBaHME KOTOPOM ABAAIOTCS 06M3aTeNbHbIMK B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoit depepaumm.

3. MHbopmaumsa 1 AOKYMEHTbI, YKa3aHHble B YaCTW 2 HACTOALLEN CTaTbM, NOA/EXKAT PA3MELLEHMIO
Ha opuLManbHOM caliTe NOCTaBLUMKA coLManbHbIX ycayr B cetn "MHTepHeT" 1 06HOBNEHUIO B TeYeHUe
AEecATN paboumx AHelW co AHA MX CO34aHuA, MOJIYYEHMA WKW BHECEHMA B HUX COOTBETCTBYHOLLMUX
nameHeHui. MNopsafoK pasmeleHns Ha odMuUMaibHOM CaliTe MOCTABLMKA COLMA/IbHBIX YCAYr B CETH
"MHTepHeT" n obHoBNEHMA UHbOPMaAUUM 06 3TOM MocTaBLMKe (B TOM YMCNE cOAeprKaHUe yKasaHHOM
nHPopmaLmm n popma ee NpeLoOCTaBNEHNA) YTBEPHKAAETCA YNOJNHOMOYEHHbIM deaepasibHbIM OpraHOM
NCNOSIHNUTENIbHOM BNACTHU.

4. YTpaTtnn cuny. - PegepanbHblit 3akoH o1 05.12.2017 N 392-P3.
Fnasa 5. NIPEAOCTAB/IEHUE COLUMANTIbHOIO OBC/TYXKUBAHUA
Cratba 14. O6palueHre 0 NpesoCcTaBAeHNU COLUANBHOro 06cnyXnBaHus

OcHoBaHMEM QAN PacCMOTPEHUs BOMpoca O NpenoCTaBNeHUM COUMANbHOIO 06CnyXKuBaHUA
ABNSAETCA NOAaHHOE B MUCbMEHHOM WAW 3NeKTPOHHOW dopme 3aABNEHUEe TparKAaHWHA WKW ero
3aKOHHOro NpeacTaBuMTeNA O NPenoCcTaBAeHUMM COoLManbHOro obcny:KmBaHMa nnbo obpalieHue B ero
MHTEepecax MWHbIX Tpa)kgaH, obpalleHne rocydapCTBEHHbIX OpPraHoB, OPraHOB  MECTHOro
camoynpas/fieHuUsi, ObOLLEeCTBEHHbIX 00beAWMHEHMN HENoCPeACcTBEHHO B YMNOJHOMOYEHHbIN OpraH
cybbekTa Poccuickoit desepauum uamn ynosHOMOYEHHYO OpraHusaumio 1Mbo nepesaHHble 3anaBaeHUe
nnun obpallleHne B pamKax MeXBeJoMCTBEHHOro B3aMmMoAencTems.

(B pea. PenepanbHoro 3akoHa ot 14.11.2017 N 324-93)

Cratba 15. Mpu3HaHMe rpa*KAaHMHA HYXKAAOLWMMCA B COLMANBHOM 06CNYKNBAHUMU

1. TpakA4aHMH MPU3HAETCA HYXOAWMMCA B COLMAIbHOM 06CI'IY)+(MBaHMM B Cny4yae, ecau
CywecTsyroT cineayrwouine O6CTOFIT€I'IbCTBa, KOTOpble yxXyAawakT UAnM MOryT yxyawutb ycnoBua ero
KN3HeaeATeNbHOCTU!

1) nonHas WAM  YyacTMYHAA yTpaTa CcnocobHocTM MBO  BO3MOMHOCTM  OCYLLECTBAATb
camoobecnyKnBaHMe, CamMoCTOATENbHO Mepeasurathca, ob6ecneuynmsBaTb OCHOBHbIE  KU3HEHHbIe
notpebHOCTU B cuAy 3aboneBaHNA, TPaBMbl, BO3PacTa UAN HaANYUA UHBAIUAHOCTY;
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2) Hanandyme B cembe MHBannga WanM MHBannaosB, B TOM 4Hucne pe6EHKa-MHBal'IVI,CI,a nnn LI,ETEﬁ-
MHBaNNA0B, HYXXAaloWmMxca B NTOCTOAHHOM NMOCTOPOHHEM yXo4e;

3) Hanuune pebeHKa MAM aeTeit (B TOM 4YMCAEe HAXOAALLMXCA MoA OMNEKoW, NonevymTenbCTBOM),
MCNbITbIBAKOLWMX TPYAHOCTU B COLMANbHOM aganTaunu;

4) OTCyTCTBME BO3MOXHOCTU obecnevyeHus yxoaa (B TOM uMcae BPEMEHHOr0) 3a WMHBaAUAOM,
pebeHKOM, AEeTbMMU, a TaK¥Ke OTCYTCTBUE MOMeYeHUs Hag HUMU;

5) HanuumMe BHYTPUCEMENHOTO KOHG/AWMKTA, B TOM 4YMC/Ae C AUMLAMU C HApKOTUYECKOW wuau
a/IKOrONbHOM 3aBUCMMOCTbIO, ANLAMM, MMEWUMU NPUCTPACTMe K as3apTHbIM Mrpam, AuLamu,
CTPaAAoOLLMMM MCUXUYECKMMMN PACCTPOMNCTBAMM, HaIMuMe HAaCUIUA B CEMbE;

6) OTCYyTCTBME ONnpeneneHHOro Mmecrta XmntenbCrea, B TOM 4Yncne y amua, He JOCTUrEero Bo3pacTta
ABaguatn Tpex N1eT U 3aBeplunsBllero I'Ipe6bIBaHVIe B OpraHusauunn Aana ,CI,eTel\;I-CMpOT n ,a,eTeﬁ,
ocTaBWwmxca 6e3 noneyeHus pOAMTEﬂEVI,‘

7) oTcyTcTBMe paboTbl U CPEACTB K CYLLECTBOBAHMIO;

8) Hanuume UHbIX OBCTOATENbCTB, KOTOPble HOPMATUBHLIMW NPABOBLIMM aKTaMu CybbekTa
Poccuiickoit  ®depepauny  Npu3HaHbl  YXYAWAOWAMKM  UAKM  CNOCOBHbIMUM  YXYALWMUTb  YCAOBMA
KU3HEAEATEIbHOCTM rparKaaH.

2. YNONHOMOYEHHbIM opraH cybbekta Poccuitckon depepaunm UAM  YNOJHOMOYEHHaAA
opraHusaumMa MPUHUMAIOT pelleHMe O MPU3HAHUWU TPakAaHWHA HYKAAWMMCS B COLMaNbHOM
obcnyxuBaHmMm 6o 06 OTKase B couMaNbHOM OBCNYKMBAHUKN B TeueHMe NATU paboumx AHel ¢ aaThbl
nogaym 3aaBneHns. O MPUHATOM pelleHUn 3asBuTesb UHPOPMUPYETCA B MUCbMEHHOW WAM
3NeKTPOHHOM popme. PelieHne 06 OKazaHNM CPOUHbIX COLMANbHBIX YCAYT NPUHUMAETCS HEMEATEHHO.
(B pen. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3. PeweHne 06 oTKase B couMaNbHOM OOCAYXKMBAHUM MOXKeT ObiTb 06KanoBaHO B cyaebHoMm
nopsgkKe.

Cratba 16. UHaguBMAYanbHaA nporpamma

1. UnamBmnayanbHan NporpaMmma AB/AeTCAa 4OKYMEHTOM, B KOTOPOM YKa3aHbl popma coumanbHOro
obcnyXuBaHus, Buabl, 0b6bem, NepUoaNYHOCTb, YCA0BUSA, CPOKU NpPeaoCcTaBAeHUA couManbHbIX YCAYr,
nepeYyeHb PeKOMEeHAYEMbIX MOCTaBLMKOB COUMaNbHbIX YCAYT, @ TaKKe MEpPonpUATAA MO COLMaNbHOMY
COMNPOBOMXAEHUNIO, OCYLLECTB/IAEMbIE B COOTBETCTBMM CO CTaTbel 22 HacTosAwero PeagepasbHOro 3akoHa.

2. WHausBuayanbHas nporpamMma COCTaBAAETCA MCXOAA M3  NoTpebHOCTM rpaskaaHuHa B
coumanbHbIX YCayrax, NepecMaTpmBaeTca B 3aBUCUMOCTU OT M3MEHEHWNA 3TON NOTPeBHOCTH, HO He pexe
yem pas B Tpu roga. MepecMmoTp MHAMBUAYANbHOW MPOrPaMMbl OCYLLECTBAAETCA C y4eTOM pe3y/bTaToB
peann3oBaHHON MHAMBUAYANbHOW NPOrpaMmbl.

3. MH,D,MBVIAya}'IbHaﬂ nporpamma anAa rpaxgaHnHa UanM ero 3aKOHHOro npeacraBuUTena UMMeEeT
peKOMEHAaTeﬂbeIf/’I XapaKTep, 414 NoCTaBLWMKa COUNaNbHbIX YCAYT - obAsaTenbHbIN XapakKTep.

4. NHamnBmayanbHas NporpaMmma COCTaBAAETCA B ABYX 3K3eMnaspax. IK3emMNAap UHANBMUAYAIbHOM
nporpammbl, MNOAMNUCAHHbIA YNONHOMOYEHHbIM OpraHom cybbeKkTa Poccuiickoit degepaunmn wuam
YNO/IHOMOYEHHOW OpraHusaLmMei, nepesaeTca rparkaaHuHy UAKM ero 3aKOHHOMY NpPeACcTaBUTENI0 B CPOK
He 6onee yem pecatb paboumx AHel CO AHA MOZAYM 3aABNEHWUS TParKOAaHWMHA O NpPefoCTaBAEeHUM
coumanbHoro obcnyuBaHua. BTOpoi  3K3emnasp WHAMBWAYaNbHOW MNpPOrpammbl  OCTaeTca B
YNO/NHOMOYEHHOM opraHe cybbeKTa Poccuinckon ®egepaumm nam B ynoIHOMOYEHHON OpraHu3aumu.

(B pea. PenepanbHoro 3akoHa ot 14.11.2017 N 324-93)
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5. B cnyyae M3MEHEeHMA MecTa XMUTenbCTBa NOJyYyaTeNs CoUManbHbIX YCAYr UHAMBMAYaANbHanA
nporpamma, COCTaB/lIeHHanA MO MpPEeXHEMY MECTy MUTeNbCTBa, COXpaHAeT cBoe AeicTBue B obbeme
nepeyHs couManbHbIX YCAYr, YCTaHOBNEHHOTO B cybbeKTe Poccuiickoit Pesepauym no HOBOMY MeCTy
KUTENbCTBA, A0 COCTaBJEHUSA MHAMBUAYANbHOW NPOrPamMmmMbl MO HOBOMY MECTY XKUTENbCTBA B CPOKM U B
nopsZKe, KOTopble YCTAaHOB/IEHbI HACTOALLEN CTaTbeM.

CratbAa 17. [loroBop 0 npeAocTaBAeHUU COLMANBHDbIX yCayr

1. CouuanbHble YyCAyrM NPeAOCTaBAAOTCA T[PaKAAHWHY HA OCHOBaHMKM [0roBopa o
NpPeaoCTaBNEHUN COUMANbHBIX YCAYr, 3aK/Al0YaeMOro Mexay MOCTaBLIMKOM COUMaNbHBIX YCAyr U
rPa’KOaHMHOM MWW €ero 3aKOHHbIM NpPeaCcTaBUTeNeM, B TeYeHWe CYTOK C AaTbl NpeacTaBieHus
NHANBUAYAbHOW NPOrpaMmbl MOCTABLUMKY COLMAbHbIX YCYT.

2. CywecTBeHHbIMX YCAOBMAMKU [0roBOpa O NPeLoCTaBfeHUM COUMANbHbLIX YCNYr ABAAKOTCA
nonoxeHunAa, onpeaeneHHble MH,CI,MBMp,ya}'IbHOI‘a I'IpOFpaMMOl\;I, a TaKXe CTOMMOCTb COUMa/IbHbIX YCNyr B
C/Qlydae, eC/it OHU NpenoCcTaBaAOTCA 3a NAaATy U YaCTUYHYHO NAaTy.

3. OTHOLEHUsA, cBA3aHHbIE C MCMOJIHEHMEM [AO0roBOpa O MPeAoCTaB/eHUN COLMaNbHbIX YCAYT,
PeryanpyroTcsa B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuitckon Pepepauuu.

CrtaTtbAa 18. OTKas oT couuanbHOro o6cnyKMBaHUA, COLUANbHOI yCnyru

1. Tpa)kgaHWH WAW ero 3aKOHHbIM NpeacTaBuUTENlb MUMEET MPaBO OTKA3aTbCA OT COLMANbHOrO
obcnyusaHus, coumanbHol ycayrn. OTKas odopmafeTca B NUCbMEHHOM ¢opme M BHOCUTCA B
MHAMBUAYANbHYIO NPOrpammy.

2. OTKa3 nosyyaTens COLMaNbHbIX YCAYr WAM €ro 3aKOHHOTO NpeacTaBuUTeNs OT COUMANbHOMO
obcnyKuMBaHMA, couManbHOW YyCayrm OcCBOOOXKAAET YMONHOMOYEHHbIN opraH cybbekTa Poccuiickoit
denepauun 1M NOCTABLLMKOB COLMAJbHbLIX YCIYT OT OTBETCTBEHHOCTM 3a NMpPefocTaB/eHne CoLMaNbHOro
06CNYKMBaAHUSA, COLMANBHOM yCyru.

3. TpaKgaHWHY WAWM NOAyYaTeNto COLMANbHbIX YCAYr MOXeT 6biTb OTKasaHo, B TOM u4ucie
BPEMEHHO, B MpPeAoCTaBlAeHMM COLMabHbIX YCAYr B CTalUMOHapHOW ¢opme B CBA3M C HanuMuymMem
MEeAULUMHCKMX MPOTMBOMOKA3aHUN, MepeyeHb KOTOPbIX YyTBep)KAaeTca deaepasbHbiM  OpraHom
NCNOJIHUTENIbHOM B/1IAaCTU, OCYLLECTBAAOWMM PYHKUMWN MO BbiPabOTKE U peasnnsaumnm rocyaapcrBeHHon
NOANTUKM U HOPMATUBHO-NPABOBOMY pPeryaMpoBaHui0 B cdepe 3apaBooxpaHeHus. Takoi oOTKas
BO3MOMEH TO/IbKO MPU Ha/M4MM COOTBETCTBYIOLLErO 3aK/AoYeHUA YMNOJHOMOYEHHON MeAULMHCKON
opraHusaumm.

Fnhasa 6. POPMbl COLIMA/IBHOIO OBCNTYKUBAHUA, BUObl
COUUANBHbIX YCNYT

CraTtba 19. Popmbl couUanbHOro 06cyK1MBaHUA

1. CoumanbHble ycnyrv npeaocTaBAAOTCA MX NoaydaTenam B popme coumanbHoro obcnyxuBaHus
Ha AOMY, UK B NOJIyCTaLMOHapHOM dopMe, Un B CTalMOHapHoON dopme.

2. CoumanbHble ycayrm B MOJAyCTaUMOHapHOM ¢opme NpesocTaBAsOTCA MX MNoJydaTenam
opraHu3aument coumanbHOro 06cyKMBaHUA B onpeaeseHHoe BPeMA CYTOK.

3. CoumanbHble ycnyru B CTauMOHapHOW ¢opmMe npPeaoCTaBAATCA WX MoJydatensam npu
NOCTOAHHOM, BpeMEeHHOM (Ha CPOK, onpeaeneHHbli HAMBUAYAIbHOW NPOrpaMmmoit) Ui NATUAHEBHOM
(B Heaento) KpyrnocyTo4MHOM MPOXKMBAHUM B OpPraHM3auMM COUManbHOro obcnyKmsaHuA. Monyyatenm
COUMANbHbIX YCAyr B CTaUMOHapHOW ¢opme 06ecrneymBaloTCs KUAbIMM MOMELLEHMAMM, a TaKXKe
NOMeELWEHUAMM ANA NPefoCTaBAeHNA BUAOB COUMANbHbIX YCAYT, NPeAyCMOTPEHHbIX MyHKTamu 1 - 7
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craTbu 20 HacToAwero PeaepanbHOro 3aKkoHa.

4. TMpu NpeaocTaBNeHNN COLMaANbHbIX YCAYr B NOAYCTaLMOHapHOM Gopme UAWM B CTaLMOHapHOM
dopme [0NKHbI BbITb 06ecneyeHbl:

1) BO3MOMKHOCTb COMPOBOMAEHWUA MOJyYaTeNs COUMAbHbBIX YCAYr MNpPW NEepeaBUNKeHUn Mo
TEPPUTOPUN OpFraHU3aLMKM  COUMANBbHOTO O0BCNYXKMBaAHMA, A TaKXKe MpU NONb30BAHUM YCAyramu,
npeaocTaBAseMbIMM TaKOW OpraHusaume;

2) BO3MOXHOCTb [/ CaMOCTOATE/IbHOTO MNepeaBUXKEHUA No TeppuTopuM OpraHM3auum
couManbHOro obcnyKMBaHMA, BX04a, BbIXoAa M NepemeLLeHMa BHYTPU Takol opraHmMsaumm (B Tom ymcne
ONA nepeaBuKEeHUs B Kpecnax-KoAacKax), ANA oTAbiXxa B CUMOAYEM MOJIOKEHUN, a TaKKe AO0CTynHoe
pa3melleHne obopyaoBaHNA U HOocuTenen nHpopmaumu;

3) aybanposaHMe TEKCTOBbIX COOBLLEHMIA rON10COBbIMU COOBLLEHNAMU, OCHALLLEHUE OpraHM3aumm
couManbHOro 06CAYKMBAHUA 3HAKaMK, BbINOJHEHHbIMU penbedHOo-ToYeUYHbIM WpudTOoM Bpaina,
03HAKOMJIEHME C UX MOMOLLBIO C HAAMUCAMM, 3HAKAMM M MHOM TEKCTOBOM U rpaduyeckoi nHbopmaumnen
Ha TepPUTOPUM TaKOW OpraHU3aLMK, a TaKKe AONyck TudaocypaonepeBoyMKa, AOMYCK cobak-
NPOBOAHUKOB;

4) pybnupoBaHWe ronocoBo WMHbOPMAUUU TEKCTOBOW MHPopmauumen, Hagnucamum w (unn)
CBETOBbIMW  CUrHaNamu, WHOOPMUpPOBAHME O MNPEAOCTaBASEMbIX COUMaNbHbIX  ycayrax C
NCNo/Ib30BaHNEM PYCCKOrO KEeCTOBOro s3blKa (cypaonepesosa), ONYCK CypAonepeBoaYmKa;

5) okasaHMe MHbIX BUA,0B NOCTOPOHHEN MOMOLLM.

5. MpaxpgaHe M3 umcna auud, ocBOBOXKAAEMbIX M3 MeCT uweHua cBoboapbl, 3a KOTOpbIMWU B
COOTBETCTBUW C 3aKOHOAATENLCTBOM Poccuiickolt ®epepalmm yCTaHOBAEH afMUHUCTPATUBHBIN HAaA30p
N KOTOpble YAaCTUYHO WM MOAHOCTbIO YTPATMAM CNOCOBHOCTb K CAMOODBCAYXKMBAHUIO, NPU OTCYTCTBUM
MEAMLMHCKMX MPOTMBOMOKA3aHMA M MO WX JMYHOMY 3aABAEHWUIO MPUHMMAIOTCA HA CouMasbHoe
0b6CNy)KMBaHME B CTaLMOHApHble OpraHWsauMuM COLMaNbHOIO OBCAYKMBAHUA CO  CheuuanbHbIM
COUMANbHbIM 0BCAY)KMBaHMEM B MOpPAAKE, YCTAaHOBJAEHHOM HOPMATMBHbIMM MPABOBbIMM AKTAMMU
cybbekToB Poccuitckoit Pegepaumu.

6. Bonpocbl nprema B CTaLMOHAPHbIE OPraHU3aLMKN COLMANBHOIO 0BCYHKMBAHMA U BbINMUCKU U3
TaKUX  OpraHusauui  uu,  CTpagalowmx  MNCUXMYECKMMU  PacCTPOMCTBAMW,  peryampyroTcs
3aKoHogaTenbcTBOM Poccuiickoit Pegepaumm o NCMXMATPUYECKON MOMOLLN.

Cratba 20. Buabl coumanbHbIX ycnyr

Mony4yaTenam coLmanbHbIX YCAYT C Y4ETOM MX MHAMBUAYANbHbIX NOTPebHOCTEl NpeaoCcTaBAsIOTCA
cneaytolme BUAbl COLMANbHBIX YCAYT:

1) coumanbHO-6bITOBbIE, HaNpaBJEHHble Ha MNOAAEPKAHUE KU3HEAeATeNbHOCTM nosyyatenei
COUMaANbHbBIX YCAYT B BbITY;

2) couManbHO-MeAMLUMHCKME, HanpaB/ieHHble Ha noagepXaHuWe W CcoxpaHeHue 340pOoBbA
noJsiyyatesiel coumasnbHbIX YCAyr MyTeM OPraHM3auMKM yxoaa, OKasaHMA COAencTBMA B MPOBEAEHUM
034,0P0BUTENbHbIX MEPONPUATUIN, CUCTEMATUYECKOTO HABNOAEHUA 33 NOYYATENAMM COLMANBHbBIX YCAYT
A7 BbIABNIEHUA OTKNIOHEHWUI B COCTOAHMM UX 34,0PO0BbSA;

3) couManbHO-NCUXONOTMYECKNE, NpPedyCMaTpMBaloLWME OKasaHMe TMOMOLLM B KOppeKkuun
MCMX0/IONMHYECKOro COCTOSHUA MOoy4aTesiel coumanbHbIX YCAYr ANA aganTaumm B CouManbHON cpeae, B
TOM YMC/Ie OKa3aHMe MCMXO0TMYECKOW MOMOLLM aHOHUMHO C UCMONb30BaHNEM TenedoHa AoBepus;

4) counanbHO-Neaarorn4eckmne, Hanpas/eHHbIE Ha I'IpOd)MJ'IaKTMKy OTK/IOHEHWI B noseaeHnUn "
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Pa3BUTUM JIMYHOCTU MOAyYaTeNiei coumanbHbIX YCayr, GOPpMUPOBAHME Y HUX NO3UTUBHBIX MHTEPECOoB (B
TOM uncne B chepe aocyra), opraHM3aLMIO UX A0CYyra, OKa3zaHWe NOMOLLM CEMbE B BOCMUTAHUN AeTel;

5) coumanbHO-TPYAO0BbIE, HaNpaB/ieHHble Ha OKa3aHWe NMOMOLLM B TPYAOYCTPOMCTBE U B peLleHnn
Apyrux npobsiem, CBA3aHHbIX C TPYA0BOW aganTaumnen;

6) couManbHO-NPaBOBble, HaMpaB/ieHHble Ha OKa3aHMe MOMOLLM B MONYYEHUU HOPUANYECKUX
yCAyr, B TOM Yncsie 6ecnsaTHo, B 3alLMUTE NPAB M 3aKOHHbIX MHTEPECOB NoJlydYaTenel CouManbHbIX YCayr;

7) ycnyru B uenAax nosblileHMA KOMMYHUKATUBHOIO NoTeHuUana HOﬂyanEHEVI COLUMaNnbHbIX YCAYT,
MMEKLWNX OrpaHNYeHNA XKNU3HEeAeATENNbHOCTN, B TOM YUCNHE AeTEﬁ-MHBaﬂMAOB;

8) cpouHble coumanbHble yCayru.
Cratba 21. CpouHble coumanbHble YCayru

1. CpouHble coLManbHble YCAYrM BKIOYAIOT B cebn:

1) obecneveHmne 6ecnaatHbIM ropAYMM NUTaHNEM UM HaBopamM NPOAYKTOB;

2) obecneyeHne oaexaoin, 0byBbio M APYrMMKM NpeamMeTamu NepBoit He06XoANMOCTH;
3) cogeiicTeME B NONYYEHUN BPEMEHHOTO ¥MNI0r0 NOMELLEHWS;

4) copgencTaune B NOAYHEHUN IOPUANYECKOM MOMOLLM B LLeNAX 3aLMUTbI MPAB U 3aKOHHbIX MHTEPEeCoB
noJiyyaTenei coumanbHbIX YCAyr;

5) CO,CI,EI‘;ICTBVIe B MNOSly4eHUU 3KCTpEHHOl71 NCUX0JIOTUYECKOM nomouwmn c npuBnedeHnem K aTOM
pa60Te ncnxonoros n CBHLIJ,GHHOCIIy)l-(MTGJ'IGVI;

6) UHble CPOYHbIE COLManbHbIE YCAYTU.

2. MpepocTaBneHMe CPOYHbIX COUMANbHBIX YCAYr B LEAAX OKasaHMA HEOTNOXKHOW MOMOLLM
OCYLLECTBAAETCA B CPOKM, OOYCNOBAEHHbIE HYXAAEMOCTbIO NOJy4YaTens CoumManbHbIX ycayr, 6e3
COCTaB/IEHUA WHAMBUAYANbHOW Mporpammbl U 6e3 3aKaluYeHUs [0rosopa O MpPesocTaB/IeHUU
coumanbHbIX ycayr. OCHOBaHMEM AJ/1A NPeLOCTAaBNEHNA CPOYHBIX COLMABHBIX YCIYT ABAAETCA 3anB/eHue
noJiydaTens couManbHbIX YCAYr, @ TaKKe MoJyYyeHWe OT MeAMUMHCKUX, 0bpa3oBaTesibHbIX UM UHbIX
OpraHM3auuii, He BXOAALWMX B CUCTEMY COLMANbHOIO 06CNYXUBaHWA, MHPOPMALMM O rpaxnpaHax,
HY»KOAOLWMXCA B NPeSOCTAaBAEHUM CPOYHbIX COUManbHbIX ycayr. MoaTeeprKAeHMeM MpenocCcTaBAeHUs
CPOYHbIX COLMANBHbBIX YCAYT ABAAETCA aKT O NPeA0CTaBAEHMM CPOUHbIX COLMAbHbIX YCAYT, COAEPKALLNIA
cBedeHua o nosiydaTene M MNocTaBLMKEe 3TUX YCAYr, BMAAX NPefoCTaBAEHHbIX CPOYHbIX COLMANbHbIX
YCAYT, CPOKax, AaTe U 06 yCnoBuAX UX NPenoCcTaB/ieHus. AKT 0 NpeaocTaBAeHUM CPOYHbIX COLMabHbIX
YCAYT NOATBEPKAAETCA MOAMUCHIO UX MONyYaTens.

Cratba 22. CopeiicTBue B NpeaoCTaBAEHUM MeAULMHCKOM, NCMXONOrMUYecKoi, negaroruyeckoi,
IOPUANYECKON, COLMANbHOM MNOMOLUU, He OTHOCALLENCA K CouManbHbIM ycayram (couuanbHoe
conpoBoOXAaeHue)

1. Mpn HeobXxoAMMOCTU rpaxKaaHam, B TOM YMUCAe POAUTENAM, OMeKyHam, NoneynTensim, UHbIm
3aKOHHbIM NPeACTaBUTENAM HeCOoBepLUIEHHONETHUX AeTel, OKa3blBaeTCa coAelicTBne B NpeaocTaBieHunm
MEAMUNHCKON, MNCUXONOTMYECKOW, NenarorMyeckon, HOPUAMYECKO, CcouManbHOM NoMoOWM, He
OTHOCALLENCA K COLMabHbIM yCayram (CoumasibHOe CONpoBOMKAEHME).

2. CouuanbHoe COMNPOBOMAEHWE OCYLECTBASETCA NyTemM MPMBAEYEHUA  OpraHUsauui,
NpeaoCcTaBAAOWMX TaKyto NOMOLLb, Ha OCHOBE MEXBEAOMCTBEHHOIO B3aMMOAENCTBMA B COOTBETCTBUM
Co cTaTbei 28 Hactosuwero degepanbHOro 3akoHa. MeponpuaTMA MO COLMANbHOMY COMPOBOMKAEHWIO



OTPaXKatoTCA B UHANBUAYAIbHON Nporpamme.
Fnasa 7. OPTAHU3ALMA NPEOOCTABJIEHUA COUUANBHBIX YCNYT
CraTtbAa 23. OpraHu13aumm coumanbHoro o6cny>KMBaHus

1. OpraHuMsauMaMn COLMANBHOTO OOC/NYXXMBAHUA ABAAKTCA OPraHu3auuMm, OocyllecTBadlLme
coumanbHoe obcayKMBaHWE Ha AOMY, NOAYCTaLMOHAapHOe coluManbHoe o0bCyKnBaHWe, CTalMoHapHoe
coumanbHoe obcnyKuBaHue.

2. OpraHu13aumnm coumanbHoro obcnyRueaHma B cybbekTax Poccuiickon degepaunn cosgatotca u
OEeNCTBYIOT C YYETOM METOANYECKUX PEKOMEHAAUNI Mo pacyeTy noTpebHocTel cybbekToB Poccminckom
denepaunn B pasBUTMM CETU OpPraHmU3aLMii COLMANbLHOIO 0BCYKUBAHUA U B COOTBETCTBUM C NpaBMIamMu
opraHusaumMm  OeATe/lbHOCTU  OpraHM3auui  CcouManbHOrO  OBCAYMKMBAHUA, UX  CTPYKTYPHbIX
noapasaeneHuni.

3.B rocyaapcCTtBeHHbIX OpPraHM3aumnAax counaabHOro 06CI'Iy)'KMBaHMF| CO034al0TCA noneYynTenbCkne
COBETbI.

4. CTpykTypa, nopagok $opmMuMpoBaHMA, CPOK MOAHOMOYMI, KOMMNETeHUMA NOoMnevymTenbcKoro
CcoBETa M MOPAAOK MPUHATAA MM peLleHMIi OnpeaenaloTca YCTaBOM OpraHuM3auMuM COLMaNbHOMo
06CNyKMBAHUA B COOTBETCTBUMM C 3aKOHOAATENbCTBOM Poccuiickoii depepaumyM Ha OCHOBaHWM
MPUMEPHOrO MOJIOXKEHMA O NOMNEYUTENIbCKOM COBETE OpraHM3aLmMmn COLMANbHOTO 06CNYKNBAHUS.

Cratba 23.1. Hes3aBMcMMaA OLEHKAa KauvecTBa YC/JIOBMW OKa3aHUA YCAYr OpraHuMsauuamm
coumnanbHoro obcnyKusaHusa
(B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

(sBegeHa PegepanbHbim 3akoHoM 0T 21.07.2014 N 256-93)

1. HesaBuMcMmaa oOUEHKa KayecTBa YCI0BUMA OKasaHWUS YCAYyr OPraHm3auuamMmm coumasibHOro
obcnykuBaHus Asasetca oAHoM M3 Gopm OOLLECTBEHHOrO KOHTPOAA W NpoOBOAMUTCA B LENAx
npeaocTaBAeHMA NoayvyaTeNaM COLMANbHbIX yCcayr MHGOPMaLMM O KaYecTBe YCNOBUIM OKasaHWA ycayr
OpraHn3aLMaAMKN COLLMaNbHOro 06CNyKMBAHMSA, a TAKKe B Le/1sSIX NMOBbILEHMA KayecTBa UX 4eATe/IbHOCTMU.
(4acTb 1 B pea. depepanbHoro 3akoHa ot 05.12.2017 N 392-93)

2. HesaBMCMMan oOLLEHKA KayecTBa YC/IOBUI OKasaHUA YCAyr OpraHusauusmu COLMasbHOro
06CNYKMBAHNA NpeayCMaTPUMBAET OLEHKY YCI0BUIA OKasaHMA YCAYr No TakKMM OBLWMM KpUTEPUAM, Kak
OTKPbITOCTb M AOCTYNHOCTb MHPOPMaLUKM 06 opraHM3aummn coLmanbHOro 06cayKMBaHNA; KOMPOPTHOCTb
YCN0BUI NPeAoCTaBNeHUA COLMaANbHbIX YCAYT, B TOM YMC/e BPEMSA OXMAAHUA NPEeLOCTaBAEHUA YCAyT;
[06poXKeNnaTenbHoCTb, BEXAMBOCTL  PabOTHMKOB  OpraHMsauuMyM  COUMANbHOrO  OBCNy:KMBaHUSA;
YZL0B/IETBOPEHHOCTb KAYECTBOM YC/I0BUIA OKa3aHWUA YC/IyT, a TaKKe AOCTYMHOCTb YCAYT 415 UHBAIMAO0B.
(4acTb 2 B peq. deagepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3. HesaBuCMMaA OLEHKA KayecTBa YC/NOBMI OKasaHWA YCAYyr OpraHM3auusamu CouMasibHOTo
obcnyKMBaHMA MPOBOAUTCS B COOTBETCTBMM C MOJIOMKEHUAMM HacTosawen cTaTbu. lNpu nposegeHUmU
HEe3aBMCMMOM OLEHKM KayecTBa YC/I0BMIA OKa3aHMA YCAyr OPraHU3aLmMsammn CoLManbHOro 06CayKnMBaHUSA
nucnosbsyetca obuweaoctynHas wuHpopmauma 06 opraHus3auuax CouManbHOro 0bCAYyXKMBAHUA,
pa3smMellaeman TakKe B Gopme OTKPbITbIX AaHHbIX.

(4acTb 3 B peq. depepanbHoro 3akoHa ot 05.12.2017 N 392-93)

4. YtpaTtnn cuny. - PegepanbHblit 3akoH o1 05.12.2017 N 392-P3.

5. B uenax cos3gaHva yCnoBuiA ANA OpraHuM3aumm NpoBeAeHUs He3aBUCMMOM OLeHKM KauvecTsa
YCNOBMIA OKa3aHMA YCAYr OpraHM3aumamm coLmanbHoro obeaysknsaHma:
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1) O6uwecTtBeHHaa nanata Poccuiickolt depepauum no  0b6paLLEHUIO  YNTOJHOMOYEHHOTO
denepanbHOro opraHa UCMONHUTENBHOMN BAACTM He MO3AHEee YeM B MECAYHbIN CPOK CO AHA NOyYeHus
yKasaHHoro obpalleHna ¢dopmupyeT M3 uucna npeacTasuTeneit obLLEPOCCUINCKMX OBLLLECTBEHHbIX
opraHu3auuii, C€o34aHHbIX B LEAAX 3alMTbl NpaB W WHTEPECOB rpaKaaH, o06LepoCcCUncKux
0obLecTBeHHbIX 06beANHEHUN MHBANMAO0B, OBLLEPOCCUMCKMX OBLLECTBEHHbIX OpraHM3auunii BeTepaHoB
06LLEeCTBEHHbI COBET MO MPOBEAEHUI0 HEe3aBUCMMOM OLEHKU KayecTBa YC/0BMIA OKasaHua ycayr
OpraHu3auMAMK  colManbHOro OBCAYKMBAHWUA, ydpeauTenem KOTOpbiX ABnseTca PoccuiicKan
denepauma, a TakKe HErocyAapcTBEHHbIMM OPraHM3aUMAMKN COLMANbHOTO OBCAYXKMBAHMA, KOTOpble
OKas3sblBaloOT CoLManbHble YCAyrn 3a cyeT cpeacts deaepanbHoro 6oaxKeTa, U yTBepKaaeT ero cocras.
ObuwecTBeHHas nanata Poccuinickon deaepaunn MHGOPMUPYET YNONHOMOUYEHHbIN dpedepanbHblit opraH
MCMONHUTENbHON BNacTM O COCTaBe CO34aHHOTO NpW 3TOM oOpraHe o6LECTBEHHOro coBeTa Mo
NPOBEAEHUIO HE3aBUCMMOM OLLEHKM KayecTBa YC/I0BUIA OKa3aHWA YCAyr OpraHuM3aumsaMm CouManbHOro
obcnyxuBaHuA. MepeyeHb opraHM3auuMii CoOUManbHOrO OBCAYXUBAHMA, B OTHOLUEHUM KOTOPbLIX He
NPoOBOAMTCA HEe3aBMCMMasA OLEeHKa KayecTBa YC/NOBWI OKasaHMA WMU  YCAYr, YyTBepXAaerca
YyNONHOMOYEHHbIM  deaepanbHbiM  OpPraHOM  UCNOJHWUTENbHOW  BNacTM € NpeABapuTe/ibHbIM
obcykaeHMeM Ha 06LLEeCTBEHHOM COBeTe NOo NPoBeAeHUI0 HEe3aBUCMMOM OLEHKM KayecTBa YCI0BUIA
OKa3aHuA yCAyr opraHmn3aumsamm coLmanbHOro ob6cnyXnuBaHus;

2) obulecTBeHHble NanaTbl cybbekToB Poccuiickolt deaepaummn no obpalleHMo YNOoNTHOMOYEHHbIX
OpraHoOB MCMOJIHATENBHOM BAACTU CyObeKTOB Poccuiickol Pepepaumm He nosgHee YeM B MeCAYHbI
CPOK CO AHA NOMYYEHUA YKA3aHHOro obpalleHMa GoOpMUPYIOT U3 Yncna NpeacTaBuTenei obwecTBEHHbIX
OopraHu3aumii, CO34aHHbIX B LLeAX 3aWMTbl NPAB U UHTEPECOB rpaxaaH, obLLecTBeHHbIX 06beanHEHN
MHBAaNMAOB, OOLWECTBEHHbIX OpPraHM3auuMii BeTepaHOB OOLLECTBEHHblE COBETbl MO MNPOBEAEHWUIO
He3aBUCMMOM OLEHKWN KayecTBa YC/IOBUIA OKa3aHUA yCayr OpraHn3aumsamm coLmanbHOro obeayKmnsaHums,
KOTOpble PACcMoiIoXKeHbl HA TEPPUTOPUAX CyOBEKTOB Poccninickon depepaLlmm U yupeanTensiMmm KOTopbixX
ABNAIOTCA cybbeKkTbl Poccuitickoit depepaumun, a TaKKe HErocyAapCTBEHHbIMM - OpPraHU3aUMAMM
COUMANbHOro OBCAYKMBAHMA, KOTOPble OKasblBalOT COLMa/bHbIE YCAYrM 33 CYeT OHAMKETHbIX
aCCUrHOBaHWMI  Oroa)KeToB cybbekToB Poccuiickon degepauuu, UM yTBEPXKOAOT MX COCTaB.
Ob6uwecTBeHHble nNanaTbl cybbekToB Poccuiickoit Depepaumnm MHGOPMUPYIOT OpraHbl FrOCyaapCTBEHHOM
B/1acTM cybbeKToB Poccuitickon Pepepaumm o coCTaBe CO34aHHbIX MPU 3TUX OpraHax OOLECTBEHHbIX
COBETOB MO NPOBEAEHWMI0O HE3AaBMCMMOM OLLEHKM KayecTBa YC/IOBMIM OKA3aHMA YCAYr OpraHuM3auuamu
COUMANbHOIo 06CNYKUBAHMA.

(4acTb 5 B peq,. PesepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5.1. CoctaB 06LECTBEHHOrO COBETa MO MPOBEAEHUID HE3aBUCMMOW OLLEHKM KayecTBa YCN0BWUI
OKas3aHWA YCNyr opraHWsauMamMM COLMANbHOTO OBCNY)KMBaHMA (Oanee - OOLWECTBEHHbIN COBET Mo
He3aBMCMMOM OLEHKe KayecTBa) YTBEP)KAAeTCA CPOKOM Ha Tpu roga. Mpu  dopmupoBaHum
0bLecTBEHHOro COBETa NO HE3aBUCMMOW OLLEHKE KayecTBa Ha HOBbIN CPOK OCYLLECTBASETCA U3MEHEHME
He MeHee TPeTu ero coctaBa. B cocTaB obL,ecTBEHHOrO COBeTa MO HEe3aBMCMMOM OLLEHKE KayecTBa He
MOTYT BXOAWTb MPEACTaBUTEIM OPraHOB rOCYAAPCTBEHHOM BACTM, OOLIECTBEHHbIX 06beAuHEeHUN,
OCYLLECTBAAOWNX AeATeNIbHOCTb B chepe coumanbHOro obCnyKuBaHWA, a TaKKe pyKkoBoautenu (ux
3aMecTuTeNn) N paboTHUKM OpraHmn3aLumii CoumManbHOro obcny»knsaHusa. Mpu asTom o6LLLEeCTBEHHbIN COBET
No He3aBMCMMOWM OLEHKe KauyecTBa NpUBAEKaeT K cBoel paboTe npeactaBuTeneit obLECTBEHHbIX
06beaNHEHNI, OCYLLECTBAAIOLWNX AeATeNIbHOCTb B chepe coumnanbHOro ob6cnyKMBaHUs, obLLeCTBEHHOM
nanatbl gns obcyKaeHns u popMmMPOBaAHNA Pe3yNbTaToOB TaKOWM OLEHKU. YMcno uyieHoB obLecTBeHHOro
coBeTa MO HEe3aBMCMMOW OLLEHKE KayecTBa He MOXKeT OblTb MeHee 4YeM NATb 4YenoBeK. YneHbl
oblecTBEHHOrO CoBeTa MO HEe3aBMCMMOM OLEHKEe KayecTBa OCYLIECTBASAIOT CBOK AeATe/IbHOCTb Ha
obuecTBeHHbIX Hadanax. MHbopmaums o AeaTeNbHOCTU COOTBETCTBYIOLLEro 06LLEeCTBEHHOro COBETa MO
HEe3aBMCMMOM OLEHKEe KayecTBa MOANENKUT pasmelleHnto B ceTu "UHTepHeT" Ha oduumanbHOM calTte
COOTBETCTBEHHO YMOJIHOMOYEHHOro ¢eaepanbHOro OpraHa WCMOJIHATENbHOM BAacTM, OpraHa
NCNONHUTENIbHOM BNacTu cybbekTa Poccuiickoi degepauum.

(4acTb 5.1 BBegeHa dPeaepanbHbiM 3akoHOM oT 05.12.2017 N 392-03)

5.2. NMonosxkeHne o6 obulecTBEHHOM COBETE MO HEe3aBUCMMOMN OLEHKEe KayecTBa yTBepyaaerca
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OpPraHoOM rocy4apCcTBEHHOM BAACTU, MPU KOTOPOM CO34,aH YKa3aHHbIM O6LLEeCTBEHHbIN COBET.
(4acTb 5.2 BBepeHa deaepanbHbiM 3akoHOM oT 05.12.2017 N 392-03)

6. MokasaTenn, xapakTepmsylolme obLmMe KpUTEPUM OLEHKM KayecTBa YCI0BUIA OKasaHuA ycayr
OPraHM3aLMAaMM COUMANBbHOrO OBCNYKMBAHMA, B OTHOLEHUU KOTOPbIX MPOBOAMTCA HE3aBUCUMAsA
OLEHKa KayecTBa YC/IOBMI OKasaHWA UMW YCIYr, YCTaHAB/AMBAKOTCA YNOJIHOMOYEHHbIM deaepasbHbIM
OpPraHOM MCMONHUTENBHOM BNACTU C NMpeABapuTeNibHbIM 06CYKAeHWeM Ha 0b6LLEeCTBEHHOM COBeTe Mo
He3aBMCUMOM OLEeHKe KayecTBa.

(4acTb 6 B pea. degepanbHoro 3akoHa ot 05.12.2017 N 392-93)

7 - 8. YTpatuaum cuny. - depepanbHbiit 3akoH o1 05.12.2017 N 392-93,

9. HesaBMCMMas OLEHKa KayecTBa YC/0BWI OKasaHMA YCAYr OpraHM3auusmMn CcouMasibHOro
obcnyXnuBaHMs NpoBoAUTCA 0OLLECTBEHHbIMM COBETAMW MO HE3aBUMCMMOM OLEHKe KayecTBa He valle
Yyem OAMH Pas B roA, U He perke Yem OAMH Pa3 B TPM roAa B OTHOLLEHUM OAHOM M TOM e OpraHu3auunm.
(4acTb 9 B peq. PeasepanbHoro 3akoHa ot 05.12.2017 N 392-93)

10. ObuiecTBEHHble COBETbI MO HE3ABMCMMO OLEHKE KayecTBa:
(B pea. PenepanbHoro 3akoHa o1 05.12.2017 N 392-03)

1) onpenenarnT nepedyHu opraHmsau,m‘/'l coumanbHoOro 06CJ'Iy)KMBaHMFI, B OTHOWEHUN KOTOPbIX
npoBoaAnNTCA HE3aBNCUMAA OLLEHKA;

2) NPUHMMAIOT y4acTMe B PacCMOTPEHUWN MPOEKTOB AOKYMEHTaLMM O 3aKynkax paborT, ycayr, a
TaKXXe MPOEKTOB TOCYAapPCTBEHHbIX KOHTPAKTOB, 3aK/lOYaeMbiX YMNOJHOMOYEHHbIM deaepasbHbim
OpraHOM MCMNO/IHUTEIbHOM B/1IAacTU, YNONHOMOYEHHbIMW OpraHamu cybbekTos Poccuiickon deaepauunm ¢
opraHusaumeit, KoTopas ocylLecTenneT cbop n 0bobuieHne MHPopMaLMM O KauecTBe YC/IOBUI OKasaHuA
YCAYT OpraHunsaLmammn coumanbHoro obenykueaHma (ganee - onepatop);

(n. 2 B pea. deaepanbHoro 3akoHa ot 05.12.2017 N 392-d3)

3) yTpatun cuny. - deaepanbHbiii 3aKoH oT 05.12.2017 N 392-03;

4) oCyWwecTBAAIOT HE3aBMCMMYIO OLLEHKY KauyecTBa YC/0BMA OKasaHMA YCAyr OpraHusaunsamu
COLManbHOro 06CNyKMBaHUA € y4eTom MHbOpMaLUKM, NpeacTaBleHHON onepaTopom;
(B pea. PeaepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5) npeAcTtaBnsAlOT COOTBETCTBEHHO B YMOJIHOMOYEHHbIA deaepasnbHbiii opraH UCNOAHUTENbHOM
BJ1ACTM, YMOJIHOMOYEHHble OpraHbl CyobekToB Poccuiickon depepauum pesynbTaTbl HE33aBUCUMOM
OLeHKM KayecTBa YC/IOBUIM OKa3aHMA YCAYr OpPraHU3auuAMM COLMANbHOTO OBCNYXKMBAHWMA, a TaKKe
npeanoXxeHua 06 ynyyeHUm KayecTsa Ux AeATebHOCTH.

(8 pea. PenepanbHoro 3akoHa o1 05.12.2017 N 392-93)

11. 3akntoyeHne rocyaapcTBEHHbIX KOHTPAKTOB Ha BbIMOAHEHWE PaboT, oKasaHuWe ycayr no cbopy
M 0bobuieHn0 MHGOPMAUMM O KayecTBe YC/IOBUM OKasaHUA YCAYr OpraHuM3aumMsamMm CcoLManbHOro
06CNYKMBAHUA OCYLLECTBAAETCA B COOTBETCTBUM C 3aKOHOZaTenbcTBOM Poccuiickolt depepauyn o
KOHTPAKTHOM cucteme B chepe 3aKynok ToBapos, paboT, ycnyr gns obecneyeHmna rocyapCTBEHHbIX U
MYHULMNANAbHBIX  HYXA. YNOAHOMOYEHHbIM deaepanbHblil  OpraH  WUCNOAHWUTENbHOW  BAACTH,
YNO/NHOMOYEHHble OpraHbl rFocyAapCTBEHHOM BnacTM cybbekToB Poccuitckont dPepgepaunm no
pe3y/sbTaTaM 3aK/OYEHUSA TFOCYAAPCTBEHHbIX KOHTPaKTOB OQOpMAAIOT pelleHMe 06 onpegeneHvn
onepaTopa, OTBETCTBEHHOIO 3a cbop M 0606LeHNe MHOOPMALMM O KayecTse YCA0BMIA OKasaHuA ycnyr
OpraHM3auMAMM COLMANBbHOTO 0BCNYKMBAHMA, A TaKKe NPU HeoBXOAMMOCTM NPEeLOCTaBAAOT onepaTopy
obwenocTynHyto MHPopmMaL Mo 0 AeATENbHOCTU AAHHbIX OpraHM3aunii, opmmpyemyto B COOTBETCTBUM
C rocyZ,apCTBEHHOW M Be4OMCTBEHHOW CTaTUCTUYECKOM OTYETHOCTLIO (B CNy4Yae, eC/iM OHa He pasmell,eHa
Ha oduUMaNbHOM caliTe opraHmn3auun).
(4acTtb 11 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)
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12. MocTynuBLaa COOTBETCTBEHHO B YMOJIHOMOYEHHbIA deaepanbHbli OpraH UCMOAHUTENbHOWM
B/1ACTM, YMNOJIHOMOYEHHbIE OpraHbl cybbekToB Poccuinckon Pepepaunm MHPopmauma o pesynbTaTax
HEe3aBUCMMOM OLLEHKM KayecTBa YC/IOBUIA OKA3aHMA YCAYT OPraHU3aumsamm CoumanbHOro obenyKmnBaHus
NoaNeXuT 06sa3aTe/IbHOMY PACCMOTPEHMUIO YKa3aHHbIMU OpraHaMM B MECAYHbIA CPOK M YyYMTbIBAETCS
MMM NpU BblpabOTKE Mep NO COBEPLUEHCTBOBAHWIO AEATENbHOCTM OpraHM3auuMin  coumasbHOro
06cnyKMBaHMA U OLLEHKE AeATEIbHOCTM UX PYKOBOAMUTENEN.

(B pea. PenepanbHoro 3akoHa o1 05.12.2017 N 392-d3)

13. UHdopmauma O pesynbTaTax HE3aBMCMMOWN OLLEHKM KadyecTBa YCNOBMI OKasaHuA YCayr
OpPraHM3aLMAMMN COLMANbHOTO 0B6CNYKMBAHMA PAa3MeLLaeTca COOTBETCTBEHHO:
(B pen. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) ynosHoMoYeHHbIM deaepanbHbIM OPraHOM MCMONHUTENbHOM BAACTU Ha OpULMANBHOM caiTe
ANna  pasmelleHma MHGOPMaLMM O TOCYZAPCTBEHHbLIX M MYHUUMNANbHbBIX YYPEKAEHUAX B CETH
"UHTepHeT";

2) YyNONHOMOYEHHbIMK OpraHammu cyb6bekToB Poccuitckont Pepepaumm Ha CBOMX OPULMANBHBIX
caliTax n oduLManbHOM caiTe AnA pasmelleHna MHPopmMaLMM O rocyAapCTBEHHbIX U MYHULMMANbHbIX
yupexaeHuax B cetn "UHTepHeT".

(8 pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

14. CoctaB UHPOPMALMKN O pe3y/ibTaTax HE3ABMCUMOW OLLEHKM KAyecTBa YC/10BUIA OKa3aHWUA ycnyr
OopraHM3auMAMM COLMANbHOIro 06CNYKUBAHUA, BKAOYAA eanHble TpeboBaHUA K TakoW MHopmaumu, 1
NopsafoK ee pasmelLeHMa Ha odULMANBbHOM calTe ANA pasmeLLeHna MHPOpPMaLMM O rocyAapCTBEHHbIX
M MYHUUUNANbHbIX  ydypexaeHusx B cetn "UHTepHeT" onpeaenawTca  YNOJHOMOYEHHbIM
MpasuTenbcTBom Poccuiickoit depepaumm dpenepanbHbiM OPraHOM UCNONHUTENbHOM BNACTU.

(B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

15. YnonHomoueHHbI denepasbHblii OpraH UCNOAHUTENIbHOM BNACTU, YNOJHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickoir Pepepaumm M opraHmMsaumm coumanbHoro obcayumBaHuA obecneymBaloT Ha
cBOMX oduUManbHbIX camTax B ceTu "MHTepHeT" TexHUYeCKyro BO3MOMKHOCTb BbIpaXKeHMA MHEHWUM
nosiyYaTeNsaMmM YCAyr U MHBIMW FPaXKAaHAMM O KQYeCcTBe YC/I0BUIM OKa3aHWUs 3TUX YCAYT.

(B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

16. KoHTponb 3a cobatogeHnem npouenyp NpoBeaeHns He3aBUCMMOMN OLEHKU KayecTBa YC10BUi
OKa3aHWA YCayr OpraHuM3aumamm coumasbHOro O6CNYKMBAHUA OCYLLECTBAAETCA B COOTBETCTBMM C
3aKoHogaTenbctBoM Poccuiickon deaepaumn.

(B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

17. PykoBoauTeNnn rocyAapCTBEHHbIX OpraHM3auMii  COUManbHOTO OBCAYKMBaHMA  HecyT
OTBETCTBEHHOCTb 3@ HEMPUHATME MepP MO YCTPAHEHUIO HEeAOCTaTKOB, BbISIB/IEHHbIX B X04€e He3aBUCUMOIA
OLEeHKM KayecTBa YC/I0BMWA OKasaHWS YCAYr OpraHM3auMsamMM COLMANIbHOrO OBC/NYXWMBAHWA, B
COOTBETCTBUM C TPYAOBbIM 33aKOHOAATENIbCTBOM. B  TpyAoBbiX [OroBopax C PYKOBOAWUTENAMM
opraHM3aumii coumanbHoro obcny:KmBaHuA B nNokasatenu 3pPeKTMBHOCTM pPaboTbl pyKoBoguTenel
BK/IIOYQIOTCA pe3y/ibTaTbl HE3AaBUMCMMOM OLUEHKM KayecTBa YC/NOBWIM OKasaHMA YCAyr opraHu3auuamu
COUMaAnbHOro 0bCNyKMBAHMA U BbINOJIHEHUA MN1aHa MO YCTPAHEHUIO HeA0CTaTKOB, BbIABNEHHbIX B XoA4e
TaKOW OLEHKMW.

(4acTb 17 BBeaeHa deaepanbHbiM 3akoHOM oT 05.12.2017 N 392-03)

18. Pe3ynbTaTbl HE3aBMCMMOWM OLLEHKM KayecTBa YCNOBMW OKa3aHWA YCAyr OpraHusaumamu
couManbHOro obcnyKMBaHUS YYUTbIBAOTCA MPU OUeHKe 3GPEeKTUBHOCTU AEeATENbHOCTU PYKOBOAUTENA
ynosIHOMOYeHHOro ¢eaepanbHOro opraHa WCNOJHUTE/IbHOW BAACTWU, BbICWIMX AOJMKHOCTHbIX UL,
(pykoBoAMTENEN BbICLIMX UCNOAHUTENbHbBIX OPraHOB rocyaapcTBEHHON BNacTn) cybbekToB Poccuiickoin
depepaumun n pykosogmtenen opraHoB UCMONAHUTENbHOM BAacTu cybbekToB Poccuiickoit Peagepaumu.
(4acTb 18 BBeaeHa deaepanbHbiM 3akoHoM oT 05.12.2017 N 392-93)
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Cratba 24. UnpopmaumoHHbIe cucTembl B chepe coumanbHOro obcayxmnsaHumn

1. WHbOpMaLMOHHBIMM cucTemamm B cdepe coumanbHoro obcayxuBaHua (ganee -
MHOOPMALIMOHHbIE CUCTEMBI) OCYLLECTBAAIOTCA cbop, XpaHeHWe, 06paboTka WM npenoCcTaBAeHue
MHGOPMaLMM O MOCTaBLMKAX COLMaNbHbIX YCAYr (peectp MOCTaBWMKOB COLMaNbHbIX YCayr) M o
nony4YaTenax CouManbHbIX YCAyr (perucTp nosydvateneil coumasbHblX YCAYr) Ha OCHOBAHUWM AaHHbIX,
npeacTaBAsemblX MOCTaBLIMKAMM COLMaANbHbIX YCAYT.

2. OnepaTtopamu WMHGOPMAUMOHHLIX CUCTEM SBAAIOTCA YMNOJHOMOYEHHbIM OpraH CcybbekTa
Poccuiickoin depepaumm M OpraHM3aLMu, C KOTOPbIMU YKA3aHHbIA OpraH 3akaluua 4orosopbl 06
3KCMAyaTaunm MHPOPMALMOHHBIX CUCTEM.

3. WHdopmauma, comepkallaaca B MHOOPMALMOHHbIX CUCTEMax, WCNojb3yeTcA B  Lenax
MOHWUTOPUHIa COLMANbHOIO 06CNYHKMBaAHWNA, OCYLLECTBNEHUA roCcyaapCcTBEHHOro KOHTpona (Haa3opa) B
chepe coumanbHOro 0b6CNyKMBaHUA B COOTBETCTBUM CO cTaTbelt 33 HacToAwero ®eaepanbHOro 3aKoHa U
B MHbIX LLeNAX, onpeaeneHHbIX 3aKoHo4aTenbCcTBOM Poccuitickoit degepauymu.

CratbAa 25. PeecTp NOCTaBLMKOB COLMANbHbIX YCAYT

1. PeecTp NoCTaBLMKOB COLMaNbHbIX ycnyr dopmupyeTcsa B cybbekTe Poccuiickolt deaepaumm.

2. BkAoyeHMe opraHuM3aumnii coumanbHOro obcayKmBaHMA B peecTp MOCTaBLUMKOB COLMabHbIX
YCAYT OCYLLECTB/IAETCA Ha A0O6POBO/IbHOM OCHOBE.

3. PeecTp NOCTaBLLMKOB COLMaNbHbIX YCAYT COAEPKUT CeayoLyio MHGopmMaLmio:
1) perMcTpaymoHHbI HOMEpP YYETHOM 3anucK;
2) nonHoe 1 (ecnn nmeeTcs) COKpalleHHoe HauMeHOBaHWE NOCTaBLLMKa COLMA/bHbIX YCAYT;

3) pata  rocypapCTBEHHOM  peructpauuu  IpUAMYEcKoro  vua,  WHAVBUMAYaAbHOMO
npeanpuHMMaTenNs, ABNAIOWMXCA NOCTABLMKAMM COLMANbHbIX YCAYT;

4) opraH13aumMoHHO-MNpaBoBas Gopma NOCTaBLIMKA COLMAbHBIX YCAYT (418 OPUANYECKUX NLL);

5) aapec (MecTo HaxoXAeHUs, MecTo NpeaoCcTaBAeHUA COLMANbHbIX YCAYT), KOHTAKTHbIV TenedoH,
aApec 3NeKTPOHHOM MNOYTbI MOCTaBLUMKA COLMANBHBIX YCAYT;

6) d)aMVII'IVI‘r'I, MMA, OTYECTBO PYKOBOAUTENA NOCTaBLMNKA COLLMAIbHbIX YCAYT;

7) wHbopmauMa O INLEH3UAX, MUMEIOLMXCA Y MOCTaBUlMKa COUManbHbIX ycayr (npwm
HeobxoAMmMOoCTH);

8) cBeaeHUA 0 popmax coumanbHOro 0bCayKMBaHUS;

9) nepeyeHb NpPenOCTaBAAEMbIX COLMANbHbLIX YCAYr No GOpMam COLMaAbHOrO OBCAYXMBAHUA U
BMAAM COLMANbHbIX YCAYT;

10) Tapudbl Ha NpegocTaBaAAeMble CoLManbHblie YCayrM no Gopmam CoLManbHOro obcayKusaHua
M BUAAM COLMANbHBIX YCAYT;

11) uHdpopmauma 06 ob6liem KOAMYECTBE MeCT, MpefiHa3Ha4YeHHbIX AAA MpeaocTaBaAeHus
COLMANbHbIX YCAYT, O HAIMYMKN CBOBOAHBIX MECT, B TOM Yncie No Gopmam coLmanbHOro 06CnyKnsaHus;

12) nudopmaumsa o6 ycnoBmAx NpeaoCcTaBAeHUA COLMANbHbIX YCAYT;



13) nHdopmaumsa o pesyabraTax NpoBeAeHHbIX NPOBEPOK;
14) nudopmauma o6 onbiTe paboTbl NOCTABLLMKA COLMANBHBIX YCAYT 32 NOCAegHUE NATb NET;
15) nHaa nHpopmaums, onpeseneHHas MpasutenncTsom Poccuiickoi degepaumm.

4. PeecTp NOCTaBLMKOB coLManbHbIX YCayr B cybbekTe Poccuiickoit Pepepaumm pasmewiaerca Ha
oduumManbHOM caliTe yNnoJIHOMOYEHHOIO opraHa cybobeKkta Poccuiickoi Peagepaunm B cetn "UHTepHeT" B
COOTBETCTBUM C TPeOOBaHMAMM 3aKOHOA4ATENLCTBA Poccunitickon depepauuu.

5. MocTaBUWMK COLMaNbHbIX YCAYF C MOMEHTA €ro BKAIOYEHNA B PEECTP NOCTaBLUMKOB COLIMANbHbIX
YC/IYT HeceT OTBETCTBEHHOCTb 33 AOCTOBEPHOCTb M aKTya/bHOCTb MHPOPMALMKM, COoAaepKaLLEenca B 3TOM
peecTpe.

6. MHpopmaLma o MoCTaBLUMKAX COUMaAbHbLIX YCAyr pasmelwiaercs B EgMHONM rocynapcTBeHHOM
MHPOPMALIMOHHOM CcUCTEME couManbHOro obecnevyeHuns. PasmelleHWe W NOAyYeHWE YKa3aHHOM
nHoopmaumm B EAnHON rocypapcTBeHHOW MHPOPMaLMOHHOM cucTeme coumanbHoro obecneyeHus
ocyLecTBaATcA B cooTBeTcTBUM ¢ PegepanbHbim 3akoHOM oT 17 uona 1999 roga N 178-d3 "O
rocyZiapCTBEHHOM coumasibHOM nomoum".

(4acTb 6 BBeaeHa PeaepanbHbiMm 3aKkoHOM oT 07.03.2018 N 56-d3)

CrtaTbAa 26. Peructp nonyyartenei coumanbHbIX ycnyr

1. PerncTtp nony4yatenei coumnanbHbix ycayr popmupyetcs B cybbekTe Poccuiickon ®Pegepaunm Ha
OCHOBAHUW AaHHbIX, NPeaOoCTaBAAEMbIX MOCTAaBLMKaMKM COUNaANbHbIX YCNYrT.

2. Peructp nosnyyatenen coumanbHbIX YCAYT COAEPNKUT CAEAYIOLLY0 MHPOPMAUMIO O nosyyaTtene
COUMaNbHbIX YCAYT:

1) perucTpaumMoHHbIA HOMEpP YYETHOM 3anucK;

2) dammnuma, UmaA, 0TYECTBO;

3) paTta poxaeHus;

4) non;

5) appec (MmecTo *KUTenbCTBa), KOHTAKTHbIN TenedoH;

6) cTpaxoBoli HOMep MHAVUBUAYANbHOTO TNLEBOrO CYETa;

7) cepvs, HOMep nacrnopTa MAW AaHHble MHOrMO AOKYMEHTA, YA0CTOBEPAIOLLEro UYHOCTb, AaTa
Bbl4auM 3TUX AOKYMEHTOB M HaMMEHOBaHMe BblAABLUEro UX OpraHa;

8) faTa obpalieHus ¢ Npocbboit 0 NPeAOCTaBAEHNN COLMANbHBIX YCAYT;
9) pata obopMNEHUA U HOMEP UHAMBUAYANBHON NPOrPaMMbl;

10) HauMmeHoBaHWe MOCTaBLMKA WAM HAMMEHOBAHWMA MNOCTABLMKOB COLMA/bHbIX YCAYT,
pPeanusyoLWnX MHANBUAYANbHYIO MPOrpammy;

11) nepedeHb CouManbHbIX YyCnyr, npeaocrtaB/IEHHbIX W NPenoCcTtaB/iAeMbIX noay4yatento
COLMaNnbHbIX YCNyr B COOTBETCTBMU C 3aK/IKOYEHHBIM 40TOBOPOM O nNpeanocCtaB/1EHNUN COLMaNbHbIX YCNYT C
YKa3aHnem TapVId)OB, CTOMMOCTU COouUMaNnbHbIX yCnyr Ana nonyvyartenAa CoumanbHbIX ycnyr, MCTOYHUKOB
d)VIHaHCVIpOBaHMﬂ, nepnoanyHOCTUN N pe3ynbTaToB UX MPEOOCTABNEHUA;

12) nHaa nHpopmaums, onpeseneHHasn Mpasutenbctsom Poccuitickoi degepaumm.
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3. WHPopmauma o nonyyaTensx couMasbHbIX YCAYr, @ TaK¥e O COUMajbHbIX YCayrax,
npeaocTaBAfAeMbIX UM B COOTBETCTBUM C HacToswmm PeaepanbHbiM 3aKOHOM, pasmellaetca B EanHom
rocygapcTBeHHOM MHPOPMALIMOHHOM cucTeme columanbHoro obecneyeHus. PasmelleHre U NoayYyeHue
yKasaHHON wuHopmauum B EAMHOM rocygapCTBEHHOM MHQPOPMALMOHHOM CUCTEME COLMANIbHOrO
obecneyeHns oCyLLECTBAAIOTCA B COOTBETCTBUMN ¢ DeaepanbHbiM 3aKoHOM oT 17 utona 1999 roga N 178-
@3 "O rocyaapcTBeHHOW colyManbHOM nomoum".

(4acTtb 3 BBeaeHa PeaepanbHbiM 3akoHoM oT 07.03.2018 N 56-93)

CraTtba 27. TpeboBaHUA K NOPAAKY NPEAOCTaBNEHUA COLNANbBHDIX YCAYT

1. MopAAOK NpeaoCcTaB/ieHNa COLMANbHbLIX YCayr obasateneH ANA UCNONHEHUS NOCTaBLLMKAMM
COLMANbHbIX YCAYT.

2. MNMopagoK NpeaocTaBAEHUA COUMAbHbIX YCAYr ycTaHaBauBaetca no Gopmam COLMaNbHOro
06CNYKMBAHUA, BUAAM COLMANbHbIX YCAYT U BKAOYaET B cebn:

1) HauMeHOBaHWe COLMANbHOW YCYTY;
2) cTaHAapT coumanbHOM ycnyru;
3) npaBuaa NpeaoCcTaBAEHNA coumanbHoW ycayru becnaaTHo AMBO 3a NAaTy UAM YacTUYHYLO NAaaTy;

4) TpeboBaHUA K [eATEeNbHOCTM MOCTaBLIMKA couManbHOM ycnyrn B cdepe coumanbHOro
obcnyKnuBaHus;

5) nepeyeHb AOKYMEHTOB, HEO6X0AMMbBIX A1A NPeaOoCTaBAeHUA COLMANBbHOM YCAYTU, C YKazaHUeM
AOKYMEHTOB M MHPOPMaLMKM, KOTOpble AO/MKEH MNPeacTaBUTb MNoJyyaTeNb COLMANbHOW YCAyru, u
[OKYMEHTOB, KOTOpble NoA/IeXaT NPeacTaB/IeHNI0 B PaMKaxX MeKBELOMCTBEHHOrO MHGOPMALLMOHHOIO
B3aMMOZAENCTBUA MW NPEACTaBAAOTCA MoyYaTenem coLumnanbHoM yeayrm no cobCTBeHHON MHULMATUBE;

6) MHblE MONOMKEHUA B 3aBUCMMOCTU OT GOPMbI COLMANBHOrO 06CAYKMBAHNA, BUAOB COLMANbHbIX
ycnyr.

3. CTaHgapT coumnanbHOM ycnyru BrKAOYaeT B ceba:

1) onuncaHune coumnanbHOM YCayru, B TOM Yncie ee obbem;

2) cpoKM NpeaocTaBAeHUA CoLMaNbHOM YCAYTK;

3) noaywesoi HopmaTMe GUHAHCUPOBAHMA COLMANbHOW YCAYTU;

4) noKasaTe/IM KayecTBa 1 OLLEHKY pe3y/1bTaToB NpeaoCcTaBNeHUs colmanbHOM yCnyru;

5) ycnosma npenocraBaeHuA cou,maanoﬁ ycnyrm, B TOM 4ucne ycnosma [OOCTYyNnHOCTU
npeaocrtaBneHnA cou,maanoM ycnyrn ana WHBaAnMaoB U Opyrux auvl C y4eTom OI'paHMLIEHMﬁ nx
KN3HeaeATeNbHOCTU;

6) Hble HeobxoaMMble A7 NPeA0CTaBNeHMNA COLMANbHOMN YCAYTU NMONOMKEHUA.

Cratba 28. MeKBeAOMCTBEHHOEe B3aUMOZEWCTBME MNPUM  OPraHM3auuM  CoumanbHoOro
obcnyxmnBaHua B cy6bekte Poccuiickoit degepauumn

1. MexXBeLOMCTBEHHOE B3aMMOLENCTBME NPM OPraHM3auMM COUMANBHOTO OBCAYXMBAHUA B
cybbekte Poccuiicko Pepepaumm M COLMANLHOTO COMPOBOMAEHMA OCYLLECTBAAETCA HA OCHOBE
pernameHTa MEKBELOMCTBEHHOIO B3aMMOAENCTBUSA, OMpenensAlowero Ccogep:aHue W Mopsamaok
OEeNCTBUIN OpraHoB rocyaapcTBeHHON BnacTu cybbeKkTa Poccuiickoit denepaunn B CBA3M C peannsaumnen
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nonHoOMOUMM cybbekTa Poccuitickoit degepaumm, ycTaHOBAEHHbIX HacToAlwmMM PeaepasibHbIM 3aKOHOM.
2. PernameHT Me)KBeJ0MCTBEHHOro B3aMMOAENCTBMNA onpeaenser:

1) nepeyeHb OpraHOB TrOCYHaPCTBEHHOW BnacTM cybbekTa Poccuitickon degepauuuy,
OCYLLECTBAAIOLLMX MEXBEAOMCTBEHHOE B3aUMOAENCTBIE;

2) BuMAbl [AEeATeNbHOCTWU, OCYLLECTBASEMOM oOpraHaMm rOoCyAapCTBEHHOM BNacTU CcybbekTa
Poccuiickoit Pepepaumu;

3) nopAagoK 1 GopMbl MEXKBEAOMCTBEHHOIO B3aUMOAENCTBUS;

4) TpeboBaHUA K cofepxaHuio, dopmam U ycnosBmam obmeHa MHPopmalmeld, B TOM 4Yucie B
3/1IeKTPOHHOM dopme;

5) MeXaHU3M peannsaunn MepOI'IpVIﬂTMf;I no couuanbHOMy CONpPOBOXAEHUIO, B TOM 4uUcne
nopA4oK npuBneveHnA Opl'aHI/I3aLI,VI171 K ero ocywecrsieHuto,

6) MOpAAOK OCYLLECTBNIEHUA rOCYAAPCTBEHHOIO KOHTPOAA (HaA30pa) M OUEHKM pesynbTaToB
MeXBeJO0MCTBEHHOro B3aMMOAeNCcTBumA.

Cratba 29. Mpodunaktuka o6cToATeNbCTB, 06YCNOBAMBAIOWMX HYKAAEMOCTb FPaXKAaHUHA B
couManbHOM 06CNyKUBaHUM

1. MpodunnakTMka 06CTOATENLCTB, 0OYC/IOBAMBAIOLWMNX HYXKAAEMOCTb rPa*kAaHMHA B COLMaIbHOM
06CNYKMBAHUU, OCYLLLECTBAAETCA NYTEM:

1) ob6cnenoBaHNA YCIOBUIN XKU3HEOEATENBHOCTU FPaXKaaHuHa, onpeaeneHnn NPUUYMH, BAUSAIOLWNX
Ha yXyZLueHue 3TUX YCI0BUi;

2) aHanu3a [AaHHbIX rOCYAapCTBEHHOW CTAaTUCTMYECKOW OTYETHOCTM, MpoBeAeHMA npwu
HeobXo4MMOCTM BbIBOPOUHbIX COLMOIOrMYECKUX OMPOCOB.

2. Meponpuatua no npodunakTMKke o06CTOATENbCTB, 06YCNOBANBAIOWMNX  HYXKOAEMOCTb
rpak4aHuMHa B COLMANbHOM OBCNYKMBAHWUU, OCYLLECTBAAIOTCA B TOM YUCAE B PaMKaxX PErMoHanbHbIX
NporpaMmm couunasbHOro 06CNYKUBAHUA, YTBEPKAEHHbIX OpPraHamm rocy4apCcTBEHHOM B/1aCTU CYObEKTOB
Poccuiickoin Pepepaymn.

nasa 8. PUHAHCUPOBAHUE COUUANTBHOIO OBCNTYXKUBAHUA N YCNTIOBUA
ONJATbl COUUANDbHBLIX YCNYT

Cratba 30. PHaHcOBOe obecneueHue coumuanbHOro o6cnyKMBaHuA

1. UcTouHUKamm dpurHaHcoBoro obecrneyeHuns coumanbHOro 06CayKnBaHMA ABAAIOTCA:
1) cpeacTBa 6l0aKeTOB B6OAKETHOM cncTemMbl Poccuiickon deaepaumm;
2) 6naroTBOpUTE/bHbIE B3HOCHI U NOXEPTBOBaHUS;

3) cpeacTBa nosyyatenei coumanbHbIX YCAYr Npy NPeaocTaBleHnn CoumanbHbIX YCAyr 3a nnaTy
WM YaCTUYHYIO NaTy;

4) poxoAbl OT NpPeAnpPUHMMATENbCKOM W WHOM npuHOCAWlEe A0Xo4 — AeATeNbHOCTH,
OCYLLECTBAAEMON OPraHM3auMaMKM COLMANbHOTO OOCAYXKMBAHUA, @ TaKXKe WHble He 3anpelleHHble
3aKOHOM MUCTOUYHUKMU.



2. ®uHaHcoBoe obecneyeHWe LOeATENbHOCTM OpraHM3auMii CoUMaANbHOrO 0b6CnyKMBaAHWUA,
HaxoAAlWmMXcA B BeAeHUM deaepanbHbiX OPraHOB WCMOJNIHUTENbHOW BAAacTW, OCYLLECTB/AETCA B
COOTBETCTBUM C OloAXKeTHbIM 3aKoHOAaTeNbCTBOM Poccuiickolt degepaunn 3a cYeT cpeacTs
depepanbHOro 6roaKeTa, a TaKXKe 3a CYeT CpeacTB noayyaTenen coumanbHbIX YCaAyr npu
npeaocTaBAeHNN COLMANbHbIX YCAYT 3@ NAATY UAK YAaCTUYHYIO NAaTy.

3. ®uHaHcoBOe obecneyeHne AeaTeIbHOCTU OpraHn3aLnii coumanbHOro 06cyKMBaHUs CybbeKTa
Poccuiickoit ®depepauum  OCyLLECTBASETCA B COOTBETCTBUM C  OHOAMKETHbIM 3aKOHOAATe/NbCTBOM
Poccuiickoit deaepaunm 3a cyet cpeacTts broaxKera cybbekTa Poccuiickon denepaumm, a TakKe 3a cyeT
CpeacTB nosiyyaTeneit couumanbHbIX YCAYr NpU NPenocTaBAeHUM COUMANbHbIX YCAYr 3a NAaty Mau
YacTMYHYLO NNaTy.

4. ®uHaHcoBoe obecneyeHMe nNpPeAOCTaBAEHMA COLMANbHBIX YCIYr HerocygapcTBeHHbIMU
OopraHusaumMaAMKn, WHAMBUAYANbHbIMU NPeanpUHUMATENAMM, OCYLLECTBAAIWMMN AeATeNbHOCTb MO
couManbHOMy  OBCNYKMBAHWIO, W NPEeAOCTaBAAWMMU  COUMANbHbIE  YCAYTM  COLMAsbHO
OPUEHTUPOBAHHLIMU HEKOMMEPUYECKMMWU OPraHU3aLMaAMM OCYLLECTBASETCA NyTem MpeaocTaBaeHun
cybcmanit M3 cooteeTcTBylolero Otogrketra 6toarKeTHoOM cuctembl Poccuiickon depepauum B
COOTBETCTBUM C OlogKeTHbIM 3aKoHOZATeNbCTBOM Poccuitickon depepauumu, NpoBedeHWUs 3aKynoK
COUMANbHbIX YC/NYyr B COOTBETCTBMWM C 3aKoHoAaTenbCTBOM Poccuiickoit degepaumn O KOHTPAKTHOM
cucteme B cdhepe 3aKynok ToBapos, paboT, ycayr anAa  obecneyeHUs TrocCyAapCTBEHHbIX U
MYHUUMNANbHbIX HYXK/, a TaKKe 3a CYeT CpeAcTB nonyyaTenein coumanbHblX YCAyr Npyu NpeaocTaBaeHnm
couMasnbHbIX YCAYT 3@ NAaTy UKW YacTUYHYO NAaTy.

5. YnonHomoueHHbI peaepanbHblit opraH WUCNOJHUTENbHOW BAACTM, YNOJHOMOYEHHbIN OpraH
cybbekta Poccuitckon Pepepaumm  BnpaBe MNpPUBAEKATb WHbIe  UCTOYHUKM  PUHAHCUPOBAHUSA
COUMANbHOro 0bCnyKnBaHMA, B TOM YNC/e ANA peann3aum COBMECTHbIX MPOEKTOB B AaHHOM cohepe.

6. nOpFI,CI,OK pacxogoBaHnA Cpeacts, O6pa3OBaBLLIVIXCFi B pe3ysibTateé B3MMaHWUA MNJaTbl 3a
npegocraBsieHne CounanbHbIX YCNYr, YCTaHaB/IMBaAETCA:

1) ¢enepanbHbIM OpPraHOM MCMOAHUTENbHOM BAAacTM - ANA  OpraHM3auuin  coumanbHOro
06CNYKMBAHNA, HAXOAALLMXCA B BeAeHUU PpeaepasnbHbiX OPraHoB MCNONHUTENbHOM BNACTH;

2) yYNoOJHOMOYEHHbIM oOpraHom cybbekTa Poccuiticko Pepepaumm - ANA  OpraHM3auunit
coumManbHOro obcnyxuneaHua cybbekta Poccuiickon degepauum.

7. MNopagoKk pacxogoBaHUA cpeacts, 06pa3’oBaBWIMXCA B pe3y/ibTaTe B3MMaHMA naaTbl 3a
npeaocTaBfeHNe CouManbHbIX YCAYr, AO/IKEH NpeaycmaTpyBaTb BO3MOMHOCTb MCMO/b30BaHWUA 3TUX
CPeAcTB  Ha TeKylyl AeATenbHOCTb, PasBUTME OpraHuM3auuu  coumanbHOro  06C/y»KUMBaHMUA,
CTUMYNMPOBaHUE ee PabOTHUKOB.

8. Ecnu rpaxpaHuH MoayyaeT couuanbHble YCayry, npeaycMOTPeHHble WHAWBUAYANbHOM
NporpaMmoi, y NOCTaBLUMKA WM NOCTABLUMKOB COLMANbHBLIX YCAYr, KOTOpble BKAKOYEHbl B peectp
MOCTaBLMKOB COLMaNbHbIX YCayr cybbekTa Poccuiickoit degepaumm, HO He y4acTBYHOT B BbINOJHEHUM
rocy4apcTBeHHOro 3a4aHuaA (3aKkasa), NOCTaBLLMKY UM NOCTaBLLMKAM COLMANbHBIX YCIYT BbiNlavyMBaeTcs
KOMMNEeHcauma B pasmepe n B NopAaaKe, KOTopble onpeaenatnTcd HOPMATUBHbIMU MPaBOBbIMU aKTaMu
cybbekTa Poccuitckoin ®epepaumn.

CraTtba 31. MpeaocTaBieHMe coumanbHbIX ycayr 6ecnnaTHo

1. CoumanbHble ycnyrn B Gopme CouManbHOro 06CNyKMBAHUA Ha AOMY, B MOAYCTaUMOHAPHOM U
CTauMoHapHoM popmax coumanbHOro obCnyKmMBaHMA NpeagocTasastoTca 6ecnnaTHo:

1) HecoBepLlUEHHONETHUM AETAM;

2) nvuam, NoCcTpajaBlUMM B pe3y/ibTaTe  uYpesBblUaiHbIX  CUTyaLMi,  BOOPYMKEHHbIX



MeEXHALUMOHA/IbHbIX (ME)KaTHVIHeCKMX) KOHd)I'IMKTOB.

2. CoumanbHble ycnyrn B Gopme coLManbHOro obCayKMBaHMA Ha AOMY M B NOAYCTaLMOHAPHOM
dbopme coumanbHOro obCAyKMBAHMA NpenocTaBnsatoTcA 6ecnnatHo, ecan Ha p[aTy obpaleHus
cpefiHeaAylWweBOW [0XO4 MNojayyaTensa COUMabHbIX YCAYr, PACCYMTaHHbIA B COOTBETCTBUU C
HOPMaTMBHbIMW NPaBOBbIMM akTaMKn Poccuinckoit Pepepaumn, HUXKe NpeaenbHOM BEAUYUHBI AN paBeH
npeaenbHON BeNUYMHE CpefHeayLWEeBOro A0XoAa ANA NPeAoCTaBAeHUA CoUManbHbIX ycayr becnnaTtHo,
YCTaHOB/IEHHOM 3aKOHOM cybbekTa Poccuitickon Peaepaumu.

3. HopmaTuMBHbIMK MPaBOBbIMM aKkTamu cybbekToB Poccuitickoit degepaumm moryt 6biTb
npeaycMoTPeHbl WHble KaTeropuu rpax[aH, KOTOpbIM CcOUManbHble YCAYrM NpeaocTaBAAOTCA
becnnaTHO.

4. Mopadok onpeaeneHns cpeaHeaylleBoro Aoxoda A4A MPeaocTaBAeHMA COLManbHbIX YCAyr
becnnatHo Ana uenen HactoAuwero PeaepanbHOro 3aKoHa YycTaHaBAuBaeTca [1paBUTENbCTBOM
Poccuiickoit depepauum.

5. Pasmep npefenbHON BENMUYUHBI CpeaHeayLeBOro 40X04a A5 NPeaoCTaBieHMA CcoLuManbHbIX
ycayr 6ecnaaTHO yCTaHaBAMBAETCA 3aKoHaMM cybbeKkTa Poccuiickoi Pegepaumm n He MOXKET ObiTb HUKe
NONYTOPHOW BEAUYMHbI MPOXKUTOYHOrO MUHMMYMa, YCTaHOB/AEHHOro B cybbekTe Poccuiickoi
depepaunn ons OCHOBHbIX COLMAIBbHO-AEMOTPadUUYECKUX TPYNN HaceNeHus.

Cratba 32. OnpepgeneHue pasmepa nNaaTbl 3a NpeAo0CTaB/eHMUe COLUAbHbIX YyCyr

1. CoumanbHble ycnyrn B dpopme COLManbHOro 0BCNYKMBAHUA Ha AOMY M B MOAYCTaLMOHAPHON
dbopme coumanbHOro obCNyKUBaHUA NPEAOCTaBAAIOTCA 3@ NAATYy WAM YacTUYHYIO NAaTy, ecan Ha aaty
obpalleHMAa cpeaHeayLweBon A0X04 NoaydyaTeneil coumanbHbIX YCAYr, PacCYUTaHHbIN B COOTBETCTBUM C
yactblo 4 cTatbu 31 HactoAwero ®degepanbHOro 3akoHa, MNPEBbIWAET NPeAenbHY BeAUYUHY
cpefHeayLWweBoro 4oxo4a, yCTaHOB/IEHHYIO YacTbio 5 ctaTbn 31 HacToAwero PeaepanbHOro 3aKoHa.

2. Pasmep exemecayHOM NaaTbl 33 NPegocTaBAeHMEe COUMaNbHbIX ycayr B dopme coumanbHOro
06CNYKMBAHMA Ha AOMY M B MOAYCTaUMOHAPHOM Gpopme coumManbHOro 0bCayKMBaAHNUA PACCUUTbIBAETCA
Ha ocHOBe TapundOB Ha CouMabHbIe YCAYTU, HO HE MOXKET NPEeBbIWaTh NATbAECAT NPOLEHTOB PasHULbI
MeXAYy Be/MUYMHOW CpefHeAyWweBOro A40Xo4a MoayyaTeNns CcoumManbHOW YyCayru W npeaenbHoi
BE/IMYMHON CpeaHeayLeBoro A0X04a, YCTaHOBEHHOW YacTbio 5 ctatbu 31 HacToswero deaepanbHoro
3aKoHa.

3. CoumanbHble ycayru B CTauMoHapHOM dopme coumanbHOro ob6CnyKnBaHUA NpeaocTaBaaloTCA
UX NoAyYaTeNam 33 NAATy AWM YACTMUHYIO MAATY, 33 UCK/OUYEHWEM MoaydYaTenei CoumanbHbIX YCAyr,
YKa3aHHbIX B YacTax 1 v 3 ctatbm 31 HacTosAwero denepanbHOro 3akoHa.

4. Pasamep exxemMecayHoM nsatbl 3a NPeaoCcTaBfeHne colMasbHbIX YCAYr B CTaunMoHapHoi dopme
CoOUManbHOro obcnyKMBaAHMA PACCUNTLIBAETCA HA OCHOBE TapudOB HA CoUMabHbIE YCAYTU, HO HE MOXKET
NPEeBbIWATb CEMbAECAT MATb MPOLLEHTOB CpeaHeayLWeEeBOro A0X04a MOAyvyaTens couMasbHbIX YCAyT,
paccYMTaHHOro B COOTBETCTBMM C YacTbto 4 cTaTbyu 31 HacToAwero ®enepanbHOro 3aKoHa.

5. Mnata 3a npegocTaBieHMe COUMabHbIX YCAYT NPOU3BOAMUTCA B COOTBETCTBUM C AOTOBOPOM O
npeaocTaBieHMM CcouMasbHbIX YCAYr, NpeaycMOTPeHHbIM cTaTbeld 17 Hactoawero ®deaepanbHoOro
3aKoHa.

FnaBa 9. KOHTPO/1b B COEPE COLUMANIBHOIO OBCNYXXUBAHUA

CraTtba 33. FlocypapcTBeHHbIA KOHTPOb (Haa30p) B chepe coumanbHOro obcnyxmsaHmsa

1. K oTHOWeEHUAM, CBA3AHHbIM C OCYL,ECTBAEHUEM FOCYAAPCTBEHHOIO KOHTPOAA (Hap,3opa) B
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chepe coumanbHOro o6CAYKMBaHMA, OpraHuM3aumMelr M NpoBeAeHMEM MNPOBEPOK MOCTABLLMKOB
COUMANbHbIX YCAYr, NPUMEHSIOTCA NosioxeHna PenepanbHOro 3akoHa oT 26 aekabpsa 2008 roga N 294-
®3 "O 3awmnTe NpaB LPUANYECKUX UL, U UHAUBUAYANbHbBIX NPEeANPUHUMATENEN NPU OCYLLECTBIEHUN
rocyf,apcTBEHHOro KOHTPOASA (Haa30pa) U MyHULMNANbHOMO KOHTpoAA".

2. PernMoHanbHbI rOCYHapPCTBEHHbIM KOHTPO/Ab B chepe CouManbHOro 0b6CNyXKMBaHMUA
OCYLLECTBAAETCA YMNOJIHOMOYEHHbIM oOpraHom cybbekta Poccuitickon ®Pegepauum B nopsgke,
YCTAaHOB/IEHHOM OPraHOM rocyapCTBEHHOM BAACTU cybbeKkTa Poccmitckon ®egepaumnm.

CraTtbsa 34. O6LecTBEHHDbI KOHTPO/b B chepe counanbHOro o6cnyKMBaHus

Ob6LecTBEHHbIN KOHTPO/Ib B chepe coumasibHOro 0BOC/YKMBAHUA OCYLLECTBAAETCS rparkgaHamu,
O6LLECTBEHHbIMU W WHBIMW OPraHU3auMAMM B COOTBETCTBUM C 3aKOHOZATENbCTBOM PoccUiACKOW
depepaunn o 3awmTe npas notpebutenein. OpraHbl rocyaapCcTBEHHOM BNacTh cybbeKToB Poccuitckol
depepaunn B npepenax YCTaHOBAEHHOW KOMMETEHUMM OKasblBalOT COAEUCTBME TpaxKpaHam,
O6LLEeCTBEHHbIM W MHbIM OpPraHM3auMAM B OCYLLECTBNIEHUMM OOLLECTBEHHOrO KOHTpona B cohepe
COLMaNbHOro 06CAYKNBAHUA.

Fnasa 10. 3BAK/TFOMUTENTbHbLIE U NEPEXOAHbIE MONOXEHUA
Cratba 35. MNepexogHble NONOXKEHUA

1. YTBEPKAEHHbIA OPraHOM rocyZapCTBEHHOM BAacTM cybbekTa Poccuitickol depepaumm B CBA3M C
npuHATMEeM HacTosAwero ®eaepanbHOro 3aKOHa NepedYeHb COUMasbHbIX YCAYr, NPeaoCTaBAAEeMbIX
NOCTaBLWMKAaMM COLMANbHbIX YCAYr B cybbekTe Poccuitickoin ®egepaunn, He MOXKET BbiTb COKpaLLEeH Mo
CPaBHEHMIO C YCTAHOBMEHHbIM B CybbekTe Poccuiickoit Pesepaumnn no coctoaHuio Ha 31 aekabpa 2014
rofa nepeyHem CoLManbHbIX YCAYr, NPeaoCcTaBAfeMblX OPraHN3aunaAMM CoOLManbHOro obcayKMBaHmA B
cybbekTe Poccuiickoin Pepepaumn.

2. B pamKax ansawmxca npaBoOTHOLWEHUIN ANA NOJyYaTeN el CoOUManbHbIX YCAYT, Y KOTOPbIX NPaBo
Ha NONy4YeHWe COUMANbHbIX YCAYr BO3HMKNO B COOTBETCTBMM C AEMCTBOBABLUMM A0 AHA BCTYMN/IEHUA B
cuny Hactoawero dPeaepanbHOro 3aKoHa NOPSAAKOM MNPEeAOoCTaBAEHUS COLMaNbHbIX YCNYr B cybbekTte
Poccuiickoit depepaunm, BHOBb YCTaHABAMBAEMbIE PasMepbl NAaTbl 338 NPeAoCTaB/eHNe COLMAbHbIX
YCAyr MOCTaBWMKaMM COUMaNbHbIX Yycayr B cybbekTe Poccuitcko degepaunm M ycnosua ee
npeaocTaBAeHMA B COOTBETCTBUM C HacToALWMM PeaepasibHbIM 3aKOHOM He MOTYT ObiTb Bbille pa3mepos
nnatbl 3a NPeAoCTaB/NEHUE 3TUM AMLAM COOTBETCTBYHOLWMX COLMAsbHbIX YCAYr, YCTAHOBAEHHbIX MO
cocTosiHuio Ha 31 aekabpa 2014 roga, a ycnoBUA NPeaoCcTaBAEHNA COOTBETCTBYHOLLMX COLMAbHbIX YCAYT
He MoryT BbITb yXy/LeHbl MO CPAaBHEHWUIO C YC/I0BUAMM, YCTAHOB/IEHHbIMM MO COCTOAHUIO Ha 31 aekabps
2014 ropa.

CtaTtba 36. O NnpU3HAHUM YTPATUBLUMMU CUTY OTAE/NbHBIX 3aKOHOAATe/IbHbIX aKTOB (Noa0XKeHui
3aKOHOAaTeNbHbIX aKToB) Poccuiickoit Pegepauyum

MpUW3HaTb YTPATUBLUMMU CUNY:

1) ®depepanbHbIi 3akoH OT 2 asrycta 1995 roga N 122-®3 "O coumanbHoOmM 06CAYHKUBaAHMU
rpaxgaH noskuaoro Bospacta u nHeannaos" (CobpaHue 3akoHoaaTenbcTBa Poccuitickoit Pepepaumn,
1995, N 32, ct. 3198);

2) depepanbHbl 3aKoH oT 10 gekabpsa 1995 roga N 195-d3 "O6 ocHoBax couumanbHOro
obcnykusaHuns Hacenenua B Poccuitickont ®epepaumn” (CobpaHme 3aKkoHogaTenbcTBa Poccuiickol
depepaunn, 1995, N 50, cT. 4872);

n M 3aKOH OT N r - M TaT
3) ®epepanbHbit 3aKoH oT 10 uiona 2002 roga N 87-d3 "O BHeceHWMU U3MEHEeHMA B CTaTbio 6
depepanbHoro 3akoHa "O6 ocHOBax couManbHOro 06CAyXUMBaHMA HaceneHns B Poccuiickoi
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depepaumn" n pgononHeHus B cTaTbto 2 3akoHa Poccuiickon Pepepaummn "O craHmapTmusaumm”
(CobpaHme 3akoHoaaTenbcTBa Poccuiickoit deaepaumm, 2002, N 28, cT. 2791);

4) nyHKT 4 ctaTbu 36 PegepanbHoOro 3akoHa ot 25 utona 2002 roga N 115-3 "O npasosom
MO/IOKEHUN WHOCTPaHHbIX rpaxaaH B Poccuiickon degepaumn” (CobpaHue 3aKoHO[ATENbCTBA
Poccuiickoit ®epepauum, 2002, N 30, cT. 3032);

5) ctratbu 17 u 23 depepanbHoro 3akoHa ot 10 sHBapsa 2003 roga N 15-®3 "O BHeceHuu
M3MEHEeHUI U AONONHEHUI B HEKOTOPble 3aKoHOAaTesbHble akTbl Poccuiickoit deaepauum B CBA3U C
npuHatuem denepanbHoro 3akoHa "O NNLEH3NPOBAHUM OTAENbHbIX BUAOB AesTenbHocTn" (CobpaHue
3aKoHogaTtenbcTBa Poccuiickon dPepgepaumm, 2003, N 2, cT. 167);

6) ctatbn 56 M 65 depepanbHOro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O BHeceHuwn
M3MeHeHUI B 3aKoHoAaTeNbHble aKTbl Poccuitickoii dPepepaumm M NPU3HAHUW YTPATUBLUMMKU CUNY
HEKOTOpPbIX 3aKOHOAATe/bHbIX aKToB Poccuiickoit deaepaumun B CBA3U C NpuHATUEM deaepasibHbIX
3aKOHOB "O BHECEHWM U3IMEHEHMN U AononHeHun B deaepanbHbiit 3akoH "O6 0bwMX MNpUHUMNAX
OpraHusauMmM 3aKoHoZaTeslbHbIX (NpeacTaBUTENbHbLIX) U UCMOJHUTENbHBIX OPraHOB rOCYyAapPCTBEHHOM
BNacTM cybbekToB Poccuitckoit Pepepaunmn” u "0O6 06WMX NpUHLMNEX OPraHUsaLMM MeCTHOro
camoynpasneHusa B Poccuiickonn depepaumn” (CobpaHue 3akoHoaaTenbcTBa Poccuitickon depepaumu,
2004, N 35, cT. 3607);

7) ctaTbto 29 PepepanbHOro 3akoHa ot 23 utona 2008 roga N 160-P3 "O BHeCEHUM N3MEHEHWI B
oTAeNbHble 3aKoHoZaTeNbHble aKTbl Poccuiickoli ®degepaumMm B CBA3M C COBEPLUEHCTBOBaHMEM
ocyuiecTBneHnsa noaHomounit MpasuTtensctsa Poccuitickoit Peaepaunn” (CobpaHue 3aKkoHOAaTENbCTBA
Poccuiickoit deaepauum, 2008, N 30, cT. 3616);

8) ctaTbio 2 depepanbHOro 3akoHa ot 21 Hosabpa 2011 roga N 326-d3 "O BHeCEHUN U3MEHEHUI B
oTAe/bHble 3aKOHOAATesbHble aKTbl Pocculickoin Pesepaunmn B cBA3M C npuHATUeM depepanbHoOro
3akoHa "O 6ecnnaTHoOW tlopuaudeckon nomowm B Poccuiickon  Pepepaumn” (CobpaHue
3aKkoHopaTtenbcTBa Poccuiickoint Pepepaunm, 2011, N 48, cT. 6727);

9) cratbm 12 n 13 depepanbHoro 3akoHa oT 25 Hosbpa 2013 roga N 317-903 "O BHeceHuM
M3MeHeHUI B OTAebHble 3aKoHoAaTe bHble akTbl Poccnitickon degepaumm M NPU3HaHUM YTPaTUBLLMMM
CUNY OTAENbHbIX NOMOXKEHUI 3aKoHoAaTeNbHbIX aKToB Poccuitickoit deagepaumm No BONpocam OXpaHbl
34,0poBbA rpaxaaH B Poccuiickon ®epepaumn” (CobpaHune 3akoHoaaTenbcTBa Poccuninckont degepaummy,
2013, N 48, cT. 6165).

CraTtbsa 37. BctynneHue B cuny Hactosilero depepanbHoOro 3akoHa
Hacroawmin deaepanbHblit 3aK0OH BCTynaeT B cuay ¢ 1 AHBapa 2015 roga.

Mpe3sngeHT
Poccuiickoit Pegepauymm
B.NYTUH
MockBsa, Kpemnb

28 pekabps 2013 roga

N 442-®3
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